LOGGING IN TO THE CIVIC ACCESS PORTAL

For returning users to Portal, please click on the Guest icon in the top right corner, then click on Log In from the dropdown. 
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You will be prompted to acknowledge the new authentication service through the Portal, please click Continue. 
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For the FIRST time using the new TID-C login PLEASE click SIGN UP at the bottom of this screen: 
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You will only have to do this ONE TIME to re-register your email account. After you have been registered this screen will require your email address, click Next then enter your password on the next screen.




On this screen fill out the listed fields and click Sign Up
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You will be sent an email from Community Access to complete the registration. 
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Once you open the email, please click Activate Account. After activation, you will be returned to the Civic Access home page. 
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After you have activated your account, you will be taken to the Civic Access - CAP Home page.
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Verification email sent

To finish signing in. check your email

Back to sign in





image6.png
Hi Christy,

Welcome to your Community Access account!

Your organization uses Community Access and Tyler Technologies to manage
access to applications which serve citizens.

Community Access provides access to all of your cifizen applications and

connects you to other public applications within Tyler Technology’s
ecosystem.

Leam more about Community Access.
To verify your email address and acfivate your account,

please click the following link:

is Nk expires in

This is an automatically generated message from Community Access. Replies are not
monitored or answered.
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Good Afternoon, Guest~ (]

LogIn
Register




image2.png
We have upgraded our authenticaion security and allowmore login options for you
to use. With this upgrade, you will now be forwarded to our new authentication
service, Tyler Identity.

If you're being sent to this new authentication for the first time, be sure to register

with the same email address you have used for his site previously.
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Sign up.
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Password requirements

« Atleast 8 characters

« Alowercase letter
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« No parts of your username.

« Password can't be the same as your last 10
passwords
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