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Documentation on Meeting Performance 

1 Tutoring/Study Skills 0 0 0 0 0 0 

2 Alternative School 0 0 0 0 0 0 

3 Paid & Unpaid Work Opportunities 20 1 0 19 0 0 

4 Occupational Skill Training 76 2 6 64 1 2 

5 Education offered concurrently with work 
0 0 0 0 0 0

preparation 

6 Leadersh ip Development 0 0 0 0 0 0 

7 Supportive Services 63 1 6 53 2 1 

8 Adult Mentoring 0 0 0 0 0 0 

9 Follow Up 0 0 0 0 0 0 

10 Comp Guidance &Counseling 0 0 0 0 0 0 

11 Financial Literacy Education 1 0 0 0 0 0 

12 Entrepreneurial Skills Training 0 0 0 0 0 0 

13 Services that provide labor market and 
0 0 0 0 0 0 

employment 

14 Activities to prepare youth for transition to 
7 0 0 7 0 0 

postsecondary education and t raining 

Number Received Diploma/GED or Ce rtificate 

Literacy/Numeracy Gains (OSY) 

Number Placed in Employment/Military 

Number placed in postsecondary School 
Number received credentials 

WIOA MEASURES for Youth during Follow-Up 

(10} Number in Education or Employment (2"d Qtr.) SS 

(11) Number in Education or Employment (4th Qtr.) 54 

(12) Median Earnings during 2"d QTR after exit 

(13) Received a recognized postsecondary 
credential or secondary school diploma (or 49 

its recognized Equivalent) 

(14) Achieving Measureable Skill Gains in Education 
71 

or Training Program Leading to Credential 

(15) Effectiveness in Serving Employers 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Brenda Ferrera came to the American Job Center in seeking assistance for education and 

training that is in the medical field. Brenda spoke with the youth staff about wanting to attend 

Sowela for the CCMA program which has been her interest for some time. Brenda was a 20

year-old out of school youth. Brenda was eligible for the WIOA youth program due to the 

following by being on low income and basic skills deficient in Math. Brenda started the CCMA 

program at Sowela on 02/20/2023 with a projected end date of June 09, 2023. During Brenda's 

time enrolled in the WIOA youth program she attended class on time everyday for class with 

little absences. During Brenda's time in school, she was an excellent student and has passed her 

exams and test. Brenda graduated from the CCMA program on June 23, 2023, by earning a 

certificate of completion from Sowela. Brenda also earned other certificates that she has passed 

her exams in Phlebotomy, EKG, and Certified Clinical Medical Assistant. Brenda was also able to 

gain employment at Lake Charles Memorial Hospital as a Medical Assistant working full-time 

making $15.00 an hour. Brenda was grateful that the WIOA youth program was able to help 

with her schooling, so that she can get started in her career as a medical assistant and later in 

the future would like to further her education in the medical field. 


