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Purpose: To establish ad m inistrati ve guide lines and standards for the prov is ion of support ive serv ices 
for Workforce Innovation & Opportunity Act of 20 14 a nd o ther related programs. 

Availability of Funds: All supportive e rvices are based upon the ava ilab ility of fun ding. S ho uld fu nds 
become severe ly limited , the prov is ion of su pportive services may have to be prioritized and/or red uced 
or e liminated . 

NOTE: THIS IS NOT AN ENTITLEMENT. 
Even ifa curriculum is /isled on the Eligible Training Provider List. WIOA or the WDB or 
Program staff have the right lo refuse to enroll a participant in that course ofstudy and may 
presenl the issue to the Waiver Review Commilleefor aflnal determinalion. 

Supportive Services and Needs-Related Payments. A key principle in WIOA is to provide 

loca l areas with the authority to make policy a nd admini strat ive decis ions, a nd the flex ibili ty to 
tail or the workforce syste m to the needs of the loca l communi ty . To e nsure max imum flexibi li ty, 
this guidance prov ides loca l areas the discretion to provide the supportive services they deem 
appropriate, subject to WIOA's limi tat ions. Support ive services are designed to provide a 
partic ipant with the resources necessary to enab le the ir partic ipation in career and tra in ing 
serv ices and are governed by the DOL-only Fi nal Rule at 2 0 CFR 680.900 through .970. (TEGL 
16- 19) 

Local WDBs must develop policies a nd procedures governed by 20 CFR 680.900 through .970 of 
the Final Rule. Local WDBs, in consultation with the American Job Center partners and other 
community serv ice providers, must develop a po licy on supportive services that ensures resource 
and service coordination in the loca l area. The policy should address procedures for referra l to such 
services, including how such serv ices will be funded when they are not otherwise ava ilable from 
other sources. These policies may establish limits on the provision of supportive services or provide 
the one-stop ce nter with the authori ty to establish such lim its, incl ud ing a maximum amount of 
funding a nd max imum length o f time for supportive services to be available to a partic ipant. 
These policies may also allow Am erican Job Centers to grant exceptions to these limits. Loca l 
WDBs must develop policies and procedures that ensure that supportive services are WIOA-funded 
only when these serv ices are not ava ilable through other agenc ies and that the services are necessary 
for th e individ ual to partic ipate in title I activi ties. These polic ies include establishing lim its on 
the provision of supportive services and any exceptions to those limits, as described in 20 
C F R 680.920. 

Supporti ve services may be made available to an) adult. yo uth. or dis located worker 
participating in t itle I (one) career services or tra ining activit ies that is unable to obta in support ive 

serv ices through other programs provi di ng such services. Additionally, the supportive services 
must be necessary to enable the indi vidua l to participate in career services or tra ining activit ies. 
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Supportive Services Policy 

Note that follow-up 


career services are not a qualifying service for the receipt of supportive services; therefore, an 
individual who is only receiving "follow-up" services may not receive supportive services. 
Individuals identified as needing ongoing supportive services must still be participating in 
career services (other than follow-up}, training activities, or both to continue to receive 
supportive services. Supportive services also may not be used to extend the date of exit for 
performance accountability purposes. Supportive services, like follow-up services, do not make 
an individual a paliicipant or extend participation. (Ref. TEGL 16-19) 

Limitation: 	 SUPPORTIVE SERVICES -funds allocated to a local area for adults under paragraph 
(2)(A) or (3), as appropriate, ofsection 133 (b ), and funds allocated to the local area ford islocated 
workers under section 133 (b)(2)(B), may be used to provide suppo I live services to adults and 
dislocated workers, respectively ­

(Ref. WlOA See. 134 (d) (1)(8)(2)) 
A. 	 who are participating in programs with act1v1t1es authorized in paragraph (2) or (3) of 

subsection (c); and (paragraph 2 is entitled "Career Services" and paragraph 3 is entitled 
''Training Services.") 

B. 	 who are unable to obtain such supportive services through other programs providing such 
services. 
I. 	 Pal licipants are responsible for contacting at least 3 agencies who ordinarily provide 

the service they are requesting to determine if the service is available through that 
agency. If so, the participant must request the service from that agency. 

2. 	 The participant must provide a letter of self-attestation to their case manager stating 
services are not available through the ageney(ices) contacted. 

3. 	 With this documentation placed in the participant's folder and an entry made in the Case 
Notes, WIOA may provide the funds for that service based on the availability of WIOA 
funds. 

4. 	 Continuation of payment of Supportive Services is contingent upon achieving a passing 
score on the curricula or successful accomplishment ofOJT /WBT (Work Based Training) 
training outline. 

5. 	 Each semester, a participant must re-survey the appropriate agencies to determine ifthe 
supportive service being requested is still/now/no longer available. 

Support Service payments may be paid during follow-up (upon employment) when the participant 
requires the support. Appropriate services will be determined by the staff. Payment of support 
services during follow-up is limited to 45 calendar days. Payment may include such things as 
uniforms, tools, clothing etc. that are necessary for the participant to maintain employment. 

Participants must be enrolled in training for 30 calendar days before certain services can be paid 
(such as house rent or utilities). 

Duplication of Payments is never allowed. Any service that is provided for or 
paid for by another entity or program may not be paid by WIOA. 

SUPPORTIVE SERVICES for Adults, Dislocated Workers and/or Youth outlined in this 
policy may be provided to individuals in Occupational Skills Training based on availability of funds 
and ONLY when the occupation(s) associated with the training curriculum are in demand according 
to the Louisiana Workforce Commission 's definition of demand. The Board does not permit the 
use of WIOA funds to train individuals in occupations for which there is no demand. Documentation 
of such demand is available at the laworks.net website at HIRE either in the specific curricula listed 
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Supportive Services Policy 

Waiver: 

Appeal: 

Policy: 

as 'bright outlook" OR in the information provided under Labor Market Information through LOIS. 

The information on demand can be found on the Curricula Summary Sheet for each school curriculum 
that is on the local Eligible Training Provider list or other means of determining demand when a 
school is not on the local Eligible Training Provider List. A copy of this curricula sheet or 
LOIS demand list showing the demand occupation in ''bright outlook" must be placed in the 
participant 's folder to document demand. Support service payments do not cover costs or 
expenses that occur prior to enrollment into the WIOA program. 

Demand Occupation: The Workforce Innovation & Opportunity Act at Section 134 
( c)(3)(A)(i)(Il) and the Regulations at 680.21 O(b) in the section "Who may receive training 
services" state that an individual must "select programs of training services that are directly linked 
to employment opportunities in the local area or the planning region, or in another area to which 
the individual is willing to commute or relocate." 

Maximum Training Funds: Eligible WIOA Adult, Dislocated Worker AND Youth participants 
may receive up to $6,000 per semester beginning when the participant enrolls into training. This 
$6,000 is to be utilized for either/or training and supportive services. 

Waiver: Ifthe costs exceed $6,000 per semester, the participant may make a written request to the 
Case Manager. That request is presented to the Waiver Review Committee, which is comprised of a 
WDB Member, a Program Staff member and the WDB Staff Fiscal Director. This committee will 
review the waiver request and make a determination to approve or reject the request. The outcome 
will be written on the face of the letter of request and filed in the participant's folder. The participant 
has the right to appeal a non-successful request by written notice to the WDB Director within 5 
business days of the notification of the determination not to allow the request. The final determination 
will be presented to the Workforce Investment Board Executive Committee for review. The palticipant 
may be asked to appear before the Executive Committee to answer questions. 

A Waiver Review Committee (may be made up of one WDB member, One Program staff 
member and one WDB fiscal staff member) has been established to review Individual Training 
Account requests that exceed the normal range ofpayments established. This same committee will 
be utilized to receive, evaluate, and determine any written request from a participant that exceeds 
any of the limits determined in this policy or because of other extenuating circumstances. All 
determination will be on a case-by-case basis. 

Participants denied supportive services may present an appeal in writing to the WDB Executive 
Committee by sending a letter to the WDB Director. Within 5 business days ofnotice ofdenial from 
the Waiver Review Committee. 

Supportive Services for Adults & Dislocated Workers or other related programs WIOA 
Regs Part §680.900: What are supportive services for adults and dislocated workers? Supportive 
services for adults and dislocated workers are defined at WIOA sec. 3 (59) and sec.134 (d)(2) and 
(3). Local WDBs, in consultation with the one-stop partners and other community service 
providers, must develop a policy on supportive services that ensures resource and service 
coordination in the local area. The policy should address procedures for referral to such services, 
including how such services will be funded when they are not otherwise available from other 
sources. The provision of accurate information about the availability of supportive services in the 
local area, as well as referral to such activities, is one of the career services that must be available 
to adults and dislocated workers through the one-stop delivery system. (WIOA sec 
134(c)(2)(A)(ix) and §678.430 of this chapter). Local WDBs must ensure that needs- related 
payments are made in a manner consistent with §§680.930, 680.940, 680.950, 680.960 and 
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Supportive Services Policy 

680.970. upportive serv ices a re services that are necessary to enable an individual to Participate 
in acti vi ties authorized under WIOA sec I 34(c)(2) and (3). 

These services may inc lude, but are not limited to, the fo llowing: 
• 	 Linkages to co mm unity services 
• 	 Assistance with transportation 
• 	 Assistance w ith childcare and dependent care; 
• 	 Assistance with housing 
• 	 Needs-related payments, as described at §§680.930, 680.940, 680.950, 680.960, and 

680.980; 
• 	 Assistance with educational testing; 
• 	 Reaso nable accommodations for ind ividuals with d isabilities; 
• 	 Lega l aid services 
• 	 Referra ls to Hea lth Care 
• 	 Assistance with uni forms or other appropriate work attire and work-related tool , including such 

items as eyeglasses and protective eye gear; 
• 	 Ass istance with books. fees, school supplies, and other necessary items for students 

enrolled in postsecondary education classes; and 
• 	 Payments and fees fo r em p I oym e n t and tra ining -related applications, tests. and 

certificatio ns. 

W I OA Part §690.9 10: When m ay supportive serv ices be prov ided to participants? 
A. 	 Support ive services may only be provided to indi viduals who are: 

(I) 	 Participating in career or training services as defined in W IOA sec. 134 ( c) (2) 
and (3) and 

(2) 	 Unable to obtain supportive services through other programs prov iding such 
services. (WIOA sec. 134 (d)(2)(B)) 

B. 	 Supportive services may only be prov ided when they are necessary to enable individual s 
to palticipate in career serv ice or tra ining activities. (See WIOA sec. 134 (d)(2)(A) and 
WIOA sec. 3 (59)) 

W IOA 	Pa rt §680.920: Are there t ime limits on the amount or duration of fund for 
supportive services: 

A. 	 Local Boards may estab li sh limits o n the prov is io n of suppo lt ive services or provide the 
one-stop center w ith the authority to establ ish such limits, including a maximum amount 
of fund ing and maximum length o f time for supportive servi ces to be available to 
participants. 

B. 	 Procedures may also be estab lished to al low one-stop centers to grant except ions to the 
limits established under paragraph (a) of this section. 

The need for such serv ices must be docum ented in the participants Individual Employment Plan 
(lEP) or Individual Service Strategy (l SS) and in the Case otes by the case manager along with 
the le tter of request from the participant ind icating the service needed and the attempts made to 
secure services e lsewhere. 

Supportive Service n eeds that arise after the initial assessment is conducted and 
documented in tlze I EPl lSS must be requested by tlz e Participant in writing. Tlz e 
participant's request must be maintain ed in his or her folder. The n eed for and 
receipt of support services by adults or dislocated workers will be documented in 
the case notes since the HiRE IEPIISS only allows for Goals and Objectives to be 
created. 
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Supportive Services Policy 

Books andsupplies are onlyprovidedby WIOA ifthey are required for training. The 
participant will be responsible for obtaining any suggested and/or recommended 
items. 

Supportive Services to Youth: 
WIOA Part 68 1.570 defines supportive services for youth. 
" upporti ve services fo r youth, as defined in WIOA sec. 3(59) and in the WIOA Regs. At 
§681.570, are serv ices that enable an individual to participate in WIOA activities. These serv ices 
include, but are not limited to, the following: 
• 	 Linkages to community services; 
• 	 Assistance with transportation; 
• 	 Assistance with childca re and dependent care: 
• 	 Assistance with housing; 
• 	 eeds-Re lated Payments fo r youth liv ing on their own who participate in a youth 

program 

• 	 Assistance w ith educational testing (including high school equivalency tests as well as 
other exams for occupational certifications and credentials). 

• 	 Reasonable accommodations for youth with disabilities; 
• 	 Legal aid services 
• 	 Referral s to health care: and 

• 	 Ass istance w ith uni forms or other appropria te work attire and work-related tools, including 
such items as eyeglasses and protective eye gear." 

• 	 Ass istance w ith books, fees, school supplies, and other necessary items for students 
enro lled in postsecondary education classes; and 

• 	 Payments and fees for employment and training-related applicat ions, tests, and certifications. 

Supportive serv ices to youth are one of the foremost requir ed e lements. A youth assessed to be 
in need of supportive services must have th em provided (based on avai labi lity of funding). The 
Youth Serv ices Po licy will stipula te the maimer o f pro vision. 

Supportive serv ices will be cons idered on a case-by-case basis and arranged either through 
referral to appropriate community-based/fa ith-based o rganizations or provided from WIOA 
funds. The United Way Helpline Directory and 3 1 Ol nfo/2 -1 -1 li sts numerous community­
based organizations that provide an abundance o f a s istance to indi vidua ls. For sen ices not 

rovided b) WI OA a referral \\ill be made to an agenC) that ma) prO\ ide ser\ ices needed. 

(From addendum) Justification for need will be recorded in the Ind ividua l Employment Plan 
(IEP) or Individual Service trategy (ISS) and Case Notes. Based on current funding 
availability, WIOA may provide supportive service assistance to WI 0 A participants 
du ring program participation. At any time during the year, if supportive service funds become 
limited or expended, part ic ipant s w ill be notified in writing of the reduction o r discontinuance 
of such payment s. Every effort to acqu ire supportive service assistance from other resou rces 
must be made prior to using WIOA funds. 

SUPPORTIVE SERVICE for youth outl ined in thi s policy may be provided to indiv idua ls in 
Occupatio nal Ski ll s Training based on availabili ty offundsand ONLY w hen the occupatio n(s) 
associated with the tra ining curriculum are in dem and according to the Lou isiana W orkforce 
Commissio n 's Occupa ti o nal Forecasting Conference definiti on o f demand. The Board does not 
permit th e use ofW IOA funds to tra in ind iv iduals in occupations for which there is no demand. 
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upportive Services Policy 
Documentation of the demand for occupations associated with the training curriculum must be 
placed in the participant's folder. The information on demand can be found on the Curricula 
Summary Sheet in L WC'sHiREprogram located at la works. net for each school curriculum that is 
on the local Eligible Training Provider list or other means of determining demand when the 
school is not on the local Eligible Training Provider list. Ifthe occupation is NOT in demand , no 
suppolive services can be paid with WIOA Funds during occupational skills training. This 
applies to training paid for by WIOA Funds AND training paid for by other grant funds . 

The Workforce Innovation &Opportunity Act at Section 134(c)(3)(A)(i)(II) and (3)(G)(iii) and 
the Regulations at 680.2 1 O(b) in the section "Who may receive training services?" state that an 
individual must" elect progran1s oftraining services that are directly linked to the employment 
opportunities in the local area or the planning region, or in another area to which the adults or 
dis located workers are willing to commute or relocate." 

Documentation: 	Timeliness of Documentation: 
Appropriate documentation for payment of supportive services must be submitted in a timely 
manner. upportive serv ices payments are tied to attendance. Time sheets, attendance roster, 
timecards, daily sign-in, sign-out sheets, etc. may be used to document attendance. 

Attendance Record must be signed by the instructor and the participant in order for WIOA to 
pay for support serYices that are tied to attendance. Failure to provide the signatures will impede 
the participant from receiving the suppoliserviceandcontinued fai lure to provide signature may 
result in loss offunding through the Workforce Innovation &Opportunity Act (WIOA). 

Time sheets, etc. are due to the WIOA staff on the last day of the two-week pay period. 
Delinquent submission of time sheets, etc. may result in late payment ofsupportive services. 
Time sheets, etc. that are delinquent more than one two-week pay period may not be paid. 

Payment for untimely submission oftime sheets, etc. due to extenuating circumstances may be 
considered onacase-by-case basis. 

For Youth Service Providers, submission ofdocuments will be in accord with the payment 
schedule determined by the in di vi dual provider. 

Fraud: Any falsification of information on documents may result in termination from WIOA, and 
prosecution. 

Procedures: 
I. CHILD CARE ASSISTANCE 
Based on current funding availability, chi ldcare assistance may be avai lable to eligible 
participant enrolled in Adult, Dislocated worker, and Youth Programs including WIOA or 
other related programs. Childcare assistance "'ill not be proYided for participants in the On-

he-Job training_program . 

Chi ldcare assistance may be available through the end of the fiscal year, (July l - June 30), 
based on funding avai lability in each respective program. Participants must be made aware 
that childcare assistance may be provided only as long as funds are suffic ient to do so, as 
supportive services are very limited in the budget. 

Childcare assistance may be provided for ch ildren through the age of 12 with a facility or 
through the age of 14 with an individual. Birth certificate(s) must be provided to verify the 
age of the child. 
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Supportive Services Policy 

Childcare assistance may be allowable to more than one childcare provider if the partlc1pant 
is attending multiple WIOA training programs that require such. An example of this might 
be a HISET class at night coupled with full-time or part-time work experience during the 
day. 

Childcare assistance may be provided only to those participants that are not otherwise 
receiving such assistance from any other program. According to the Department of Children 
and Family Services (DCFS), recipients are provided with childcare assistance through their 
office and therefore will not be eligible for such payments through WIOA. If the participant 
is currently receiving childcare from another somce and is subsequently dropped, WIOA 
may consider childcare payments on a case-by-case basis. If an individual is not eligible for 
childcare through DCFS, a copy of the denial letter must be provided to WIOA staff. 

Based on availability of funds, payment will be made based on the following rates: 

t\. Dai ly rate is $15 per day and up to$ 75 per week - for participant who have their 


children cared for by fr iends or relative ; one or more chi ldren. 

B. 	 Daily rate is $20 per <lay and up to $100 per week - for partic ipant s who ha\ e one 

child at an established (state appro\ed) ch ildcare faci lit) or nursery. 

C. 	 Daily rate is $30 per day and up to $150 per week - for participants "'ho have two or 
more children cared for at an established childcare fac ilit) or nurser). 

For classroom training, childcare assistance \\ill be calculated on a dai ly rate. based on 
participant's cl ass schedule and attendance rec ord. 
T he actual payments w ill be based on the participant's actual days attending training, as verified 
on the WlOA Participant Timesheet. For each day that the participant is absent from W lOA 
training, the childcare assistance wi ll be decreased accordingly. The participant must attend 
I 00% of the scheduled days in order to receive I00% of the childcare payment, as indicated 
above . 

For Work Experience (WE), the participant must attend 50% of their scheduled workday to 
receive l 00% of the Chi ldcare Assistant payment, which is paid di rectly to the Prov ider. I f 
n ot, the participant, the participant w ill be responsible for any payments due to the child-care 
provider. The participant will be responsible for any payments due to the ch ild-care proYider. 
C hildcare assistance'' ill not be pro\ ided for participants in the On-The-Job training program. 

Childcare assistance checks will be made payable di rectly to the Agency/Ind ividual identified 
on the Child Care Provider Verification Form, and payments w il l be mailed to the Agency or 
individual identified. The W lOA participant w ill make his/her own a1Tangements with the 

ch ildcare provider/ individ ual and will be directly responsible for proper payment on any 
balance remaining on his or her account. WIOA wil l not be respons ible or financial ly liable for 
any non-payme nt or late payment to chi ldcare providers/ individual son behalf of the WIOA 
participant. 

Fai lure to Pay Chi ld Care Provider: When a participant continually fa ils to pay any balance to 
the childcare prov ider , and the provider notifies the Am erican Job Center staff, term ination of 
W IOA Childcare Support Service may result. 

To ensure that all parties are fully aware of this policy, a copy of the Child Care Statement wi ll 

be provided to Both the WIOA participant and the Agency/Individual providing childcare 

services. The participant will be responsible for providing the copy of the policy to their 
ch ildcare provider. 
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Supportive Services Policy 

Childcare payments wi ll be made only upon receipt of the satisfactorily completed WIOA 
documents such as a Chi ld Care Provider Verification Form, WIOA C hild Care Subsidy Slip, 
and Certification of Authorized Signatures for C hild Care Agencies. Any discrepancies in these 
documents may result in non-payment or delayed payment. 

It will be the responsibility of the WIOA participant to keep American Job Center staff or 
respective contracted Youth Service Providers informed ofall current information regarding the 
ch ildcare prov ider. The participant may only receive the chi ldcare benefit based upon 
verification (time sheet) of actual attendance in c lass. Retroactive Payments of2 weeks ONLY 
will be paid. 

Limitation: Childcare payments will NOT be made to immediate family members or anyone 
residing in the same household as the participant. 

Childcare payments may be paid during both subsidized and unsubs idized employment based 
upon availabi li ty of funds . Payments during unsubsidized employment wil l be considered on a 
case-by-case basis for the durati on of the participants program. 

II. 	 SUPPORTIVE SERVICES POLICY: TRANSPORTATION ASSISTANCE 
Based on availabili ty of funds, transportation assistance may be provided to WIOA participants 
during training. Individuals who live one ( I) mile or less from the training site w ill not receive 
transportation assistance. Individuals who live over one ( I) mi le from the c lassroom training 
provider may receive transportation assistance based on need. At any time during the year, if 
WIOA funds become limited, partici pants will be notified in writing of the impact. 
Transportation assistance wi ll be provided only to those participants that are not receiv ing the 
same assistance from any other program or agency. 

ote: lndi\'idual s enrolled in work-based training\\ ill not recci\l: transportation ass istance. 

Limitation: Pa) ments w ill not be made lo immed iate famil) members or anyone residing in the 
same househo ld as the participant. 

1. Mileage: In order for the participant to receive mileage reimbursement, he or she must 
either be the owner or primary driver of the vehicle. The participant's valid driver's license 

and current insurance coverage must be provided. The insurance coverage must include the 
participant as the primary driver or an insured driver o n the policy. These documents 
will be requested periodicall y to ensure that they are current. 

Transportation assistance will be provided only to those participants that are not 
otherwise receiving such assistance from any other program or agency. When the participant 
is either the owner o r primary driver of the vehicle, mileage can be paid. Documented 
by a copy ofparticipants valid driver's I icense and insurance papers I isting the participant 
as the primary driver or an insured driver on the policy. 

If the participant moves, they must provide proof of the ir new address and the mileage 
assistance must be recalculated by the W!OA Staff and new Support ervice Forms 

completed and provided to the Accounts Support Technician. 

The WIOA w ill follow the current federal mileage rate. MapQuest wi ll be used to 
determine mileage. Under no circumstances will mileage payments be made, if the 
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Supportive e rvices Po licy 
part icipant receiv ing share-a-ride payments or transportati on assistance from other 
sources. Tran portation will be provided on a case-by-case basi and based on need . There 
\.Viii be a cap on mi leage o f $ 150.00 per two- week period. 

Payment of mileage will be based on documented days of attendance at schoo l and/or clinicals. 
Appropriate documentation indicating proof of attendance and mileage mu t be provided before 
any payments are made. Documentation will include da ily time sheet provided to the participants 
from WIOA staff All documents must be completed properly and submitted for payment to the 
appropriate WIOA agency/provider of ervices. A copy of all documentation must be placed in 
the participant' file. Submis ion of appropriate documentation and the payment of mileage will 
be determi ned by the WIOA agency/provider o f services. 

T ransportation assis tance checks will be made payable to the provider or the individual 

ide ntified on the Transportation Provider Verificati on Fo rm . 

2. S h are-a-ride : When a partic ipant does not have transportation and he or she may o btain 
a ride from an indiv idual such as a co-worker, fri end. or family mem ber. Payments will be made 
to the tran portatio n provider at $ I 0.00 per unit. A un it is considered a one-way trip. An example 
of this is fro m home to the school or training s ite. T he return trip is considered anothe r uni t. 

The transportation provider must have and maintain a \'alid dri ver' licen e a nd current paid up 
insurance coverage to transport the WIOA participant. Documentation o fthi coverage m u t be 
provided to the WlOA sta ff prior to commenc ing th e serv ice. The partic ipant w ill be responsible 
for obtaini ng th is documentation and de livering it to their Case Manage r. 

3. Dir ect Hire ofDriver for R eimburs ement to Participa nt or Transportation Agencv 
A. Reimbursement to P a rticipa nt: 

Individuals using Uber, Lyft, or a similar Ride-Sharing agency may receive 
reimbursement i] prior approval isgranted. 
A cop y o f your Ride History or a Receipt fro m the R ide- ha re website o r app. 

T hi s docum entati on must inc lude the fol lowing in fo rmati on: 
I. Date of Riderrrip 

2 . Pi cku p Location 
3. Dropoff Locati on 
4. Tota l Cost o f the Ride/Trip 

N OTE : Direct Hire reimbursem ents will only be processed with prior approval by W/OA 
S taff. Th ese reimbursements will 011/y be available for tile client's residential address 
a11d tlze classroom training or work-based training . 

. C linica ls : When training includes clinicals. tran sportation as~i-..tance ma) uti lize the current 
federal mil eage rate from residence to school c lini cal sitc(s) and return home. The 
mileage cap of$ 150 per 2-\\ eck peri od 'v\ill a 121~. 

Participant_ must pro\' ide <i igncd documentati on on the daily Attendance Record that he 
or she i in clinical. 

5. CAP: A m aximum transporta tion paym ent for one pa rticipant 150.00 per pay 
period (two weeks). 

ID. HOUSING ASSISTANCE 
(T his support ive service is ava ila ble o nl y to partic ipants enrolled in c lassroom training and is 
based on the availability offunds. 
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upportive Services Policy 

Hous ing assistance 'costs may inc lude, but is not limited to the followin g: 

1. 	 Rent Cone time onlv). Rent may be pa id in the event ofan eviction notice on a one-time 
basis for the participant's princ ipa l dwelling. The lease or renta l agreemen t must be in 
th e name of the partic ipant or h is or her spouse, parent, or legal g uard ian. 

2. 	 Uti li ties (water, gas, or e lectr ica l) pa id one time only A Utility may be paid if the 

participa nt/spouselpa rent ' lega l g uardian has rece ived a disconnect notice for the 
participant's principal dwe lli ng. T he util ity must be in th e name of the partic ipant or h is 
or he r spouse. parent. or lega l gua rdi an. 

3. 	 "Dorm itory" costs for out-of-area training when these costs are not included in tuition. 
These costs must b!pe-app roved by tlze WIOA CaseMa11agerpriorto i11curri11gthe 

expense. 
4. 	 De pos its: Gas. Water. E lec tri c ity may be mad e on a one-time basis with appropriate 

d ocume ntation. 

Docum enta tio n: A ppropriate Documentati on for Hous ing Assistance m ust be prov ided by 
the Parti c ipa nt. The requests for assistance must be in writing and shou ld give what 
assistance is des ired and the exp lan ation as to w hy they need the assistan ce. Examp les 
of appropriate d ocum entatio n may inc lude, but is not li mited to the following : 
1. 	 Rent: Rent o f the participant 's principal dwell ing may be documented by a statement 

from th e Land lord indicating the amount o f rent that is due or a copy of the lease 
agreement. 

2. 	 Uti lities: A copy of the bill that is delinquent. If the ut ility has a lready been turned off, 
a statement from the utili ty company prov idi ng infonn ation on costs to reinstate the 
service. 

3. 	 'D ormitory" : Dormitory costs that a rc not a l ready inc lud ed in the regula r tuit ion rate . 
Copy o f th e dormito ry b ill is requi red. 

4. 	 Depos its: A copy of the pay ment rece ipt for the depos it or a bona fide letter from the 
util ity company stat ing the valid amount of the deposit that is required. 

Limits: 
I . 	 Rent will be limited to one payment only . This payment will be limited up to 

$500.00. 
2. 	_Utilities will be limited to one payment for water. one payment for gas, and/or 

one payment fo r electricity or a combination of the three. This payment wil l be 
limited to an aggregate of $500.00 total. 

3. 	 Deposits for Gas, Water. E lectr ici ty may be made. Based on availability of funds. 

IV. OTHER SUPPORTIVESERVICESFOREMPL OYMENT: 

1. Uni fo r ms/C lothing/Work Att ire : Uniforms required for employment (\eili::rl by the 
employer and documented by the WJOA Staff with a case note in HiRE), may be obtained for 
employment. The pa rtic ipant rece ives a voucher for up to $300. The vendor invo ices WIOA 
d irectly for payment. As Work Experie nce and/or Work Based job s ites provide several 
diverse pos itions, the nature for some jobs may warrant certa in clothing atti re, such as 
uni forms. A uni fo rm is defined to include appropriate tops and pants/sk irts, medical crubs, 
Nomcx, etc. 
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Dress codes must be defined and identified in writing by the worksite (such as new hire 
hand books. etc.) if a handbook is not available, a letter of proper attire must be provided 
in writing by the worksitc supervisor. Should the worksite provide the uniform. this must 
be identified as well. 

Examples of appropriate attire that may be purchased by \\10A include the following and 
must follow the worksite specifications: 

• 	 Dress pants/ slacks 

Skirts/Dresses 

Blouses. tops, shells, sweaters. cardigans 


• 	 Polo tops, button down shirts 
• 	 Shoes or Work 


Boots Socks, 

hosiery 

Scrub sets and scrub jacket if required 


• 	 Nomex, Welding shirt, Welding shield 

LEGGINGS, JEGGINGS AND UNDER GARMENTS WILL NOT BE ALLOWED FOR 
PURCHASE WITH WIOA FUNDS. 

2. Tools: Payments for tools needed for employment may be provided in an amount up to 
80% of the cost of tools. If the need is greater, the Waiver Review Committee can consider 
and act on and request in excess ofthe 80%. These payments may not be paid when either the 
school or the employer pays for the service. The maximum allowance for tools is $400.00. 

Other Supportive Services: 

I. 	 Eve glasses or Contacts: eyeglasses or contacts may be paid. The maximum is up to $600. 
2. 	 License, testing and certification fees: may be paid on a reimbursement basis only 

after the participant has taken and successfully passed the test and provided WIOA 
staff with a copy of License and/or certification document. Participants must 
provide a copy of either the money order and/or credit card payment, to be 
reimbursed (the money order "stub" will NOT be accepted). 

3. 	 Drug testing and background checks may be provided through reimbursement 
while in training, if needed and required. 

V. 	 Relocation Assistance (Dislocated Workers Only) 
Moving Expenses may be paid up to $1,500 on a cost reimbursement basis. 
I. 	Participant must provide a signed, bona fide job offer on Company Letterhead from 

a company in "non-commutable" distance. 
2. 	 Participant must provide an estimate cost of a moving van and must submit the 

invoice for payment to the WDB Office. 
3. 	 Mileage can be paid for the participant's transportation at a rate of 58.5 cents per 

mile. MapQuest will be used to determine mileage. 
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