


Supportive Services Policy

Limitation:

must be necessary to enable the individual to participate in career services or training activities.
Note that follow-up

career services are not a qualifying service for the receipt of supportive services; therefore, an
individua! who is only receiving "follow-up" services may not receive supportive services.
Individuals identified as needing ongoing supportive services must still be participating in
career services (other than follow-up}, training activities, or both to continue to receive
supportive services. Supportive services also may not be used to extend the date of exit for
performance accountability purposes. Supportive services, like follow-up services, do not make
an individual a paliicipant or extend participation. (Ref. TEGL 16-19)

SUPPORTIVE SERVICES -funds allocated to a local area for adults under paragraph
(2)(A) or (3), as appropriate, of section 133 (b), and funds allocated to the local area for dislocated
workers under section 133 (b)(2){B), may be used to provide suppollive services to adults and
dislocated workers, respectively -

(Ref. WIOA Sec. 134 (d) (IXB)(2))

A. who are participating in programs with activities authorized in paragraph (2) or (3) of

subsection (c); and (paragraph 2 is entitled "Career Services" and paragraph 3 is entitled
*Training Services.")

B. who are unable to obtain such supportive services through other programs providing such

services.

1. Pallicipants are responsible for contacting at least 3 agencies who ordinarily provide
the service they are requesting to determine if the service is available through that
agency. 1fso, the participant must request the service from that agency.

2. The participant must provide a letter of self-attestation to their case manager stating
services are not available through the agency(ices) contacted.

3. With this documentation placed in the participant's folder and an entry made in the Case
Notes, WIOA may provide the funds for that service based on the availability of WIOA
funds.

4. Continuation of payment of Supportive Services is contingent upon achieving a passing
score on the curricula or successful accomplishment of OIT /WBT (Work Based Training)
training outline.

5. Each semester, a participant must re-survey the appropriate agencies to determine if the
supportive service being requested is still/now/no longer available.

Support Service payments may be paid during follow-up (upon employment) when the participant
requires the support. Appropriate services will be determined by the staff. Payment of support
services during follow-up is limited to 45 calendar days. Payment may include such things as
uniforms, tools, clothing etc. that are necessary for the participant to maintain employment.

Participants must be enrolled in training for 30 calendar days before certain services can be paid
{such as house rent or utilities).

Duplication of Payments is never allowed. Any service that is provided for or
paid for by another entity or program may not be paid by WIOA.

SUPPORTIVE SERVICES for Adults, Dislocated Workers and/or Youth outlined in this
policy may be provided to individuals in Occupational Skills Training based on availability of funds
and ONLY when the occupation(s) associated with the training curriculum are in demand according
to the Louisiana Workforce Commission 's definition of demand. The Board does not permit the
use of WIOA funds to train individuals in occupations for which there is no demand. Documentation
of such demand is available at the laworks.net website at HIRE either in the specific curricula listed
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Supportive Services Policy

Waiver:

Appeal:

Policy:

as 'bright outlook” OR in the information provided under Labor Market Information through LOIS.

The information on demand can be found on the Curricula Summary Sheet for each school curriculum
that is on the local Eligible Training Provider list or other means of determining demand when a
school is not on the local Eligible Training Provider List. A copy of this curricula sheet or
LOIS demand list showing the demand occupation in 'bright outlook” must be placed in the
participant ‘s folder to document demand. Support service payments do not cover costs or
expenses that occur prior to enrollment into the WIOA program.

Demand Occupation: The Workforce Innovation & Opportunity Act at Section 134
©B)A)Xi)II) and the Regulations at 680.210(b) in the section "Who may receive training
services” state that an individual must "select programs of training services that are directly linked
to employment opportunities in the local area or the planning region, or in another area to which
the individual is willing to commute or relocate."

Maximum Training Funds: Eligible WIOA Adult, Dislocated Worker AND Youth participants
may receive up to $6,000 per semester beginning when the participant enrolls into training. This
$6,000 is to be utilized for either/or training and supportive services.

Waiver: Ifthe costs exceed $6,000 per semester, the participant may make a written request to the
Case Manager. That request is presented to the Waiver Review Committee, which is comprised of a
WDB Member, a Program Staff member and the WDB Staff Fiscal Director. This committee will
review the waiver request and make a determination to approve or reject the request. The outcome
will be written on the face of the letter of requestand filed in the participant's folder. The participant
has the right to appeal a non-successful request by written notice to the WDB Director within 5
business days of the notification of the determination not to allow the request. The final determination
will be presented to the Workforce Investment Board Executive Committee for review. The palticipant
may be asked to appear before the Executive Committee to answer questions.

A Waiver Review Committee (may be made up of one WDB member, One Program staff
member and one WDB fiscal staff member) has been established to review Individual Training
Account requests that exceed the normal range of payments established. This same committee will
be utilized to receive, evaluate, and determine any written request from a participant that exceeds
any of the limits determined in this policy or because of other extenuating circumstances. All
determination will be on a case-by-case basis.

Participants denied supportive services may present an appeal in writing to the WDB Executive
Committee by sending a letter to the WDB Director. Within § businessdays of notice of denial from
the Waiver Review Committee.

Supportive Services for Adults & Dislocated Workers or other related programs WIOA
Regs Part §680.900: What are supportive services for adults and dislocated workers? Supportive
services for adults and dislocated workers are defined at WIOA sec. 3 (59) and sec. 134 (d)(2) and
(3). Local WDBs, in consultation with the one-stop partners and other community service
providers, must develop a policy on supportive services that ensures resource and service
coordination in the local area. The policy should address procedures for referral to such services,
including how such services will be funded when they are not otherwise available from other
sources. The provision of accurate information about the availability of supportive services in the
local area, as well as referral to such activities, is one of the career services that must be available
to adults and dislocated workers through the one-stop delivery system. (WIOA sec
134(c)H2)(AX(ix) and §678.430 of this chapter). Local WDBs must ensure that needs- related
payments are made in a manner consistent with §§680.930, 680.940, 680.950, 680.960 and
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Supportive Services Policy

Examples of appropriate attire that may be purchased by WIOA include the following and
must follow the worksite specifications:

»

Dress pants/ slacks

Skirts/Dresses

Blouses, tops, shells, sweaters, cardigans
Polo tops, button down shirts

Shoes or Work

Boots Socks,

hosiery

Scrub sets and scrubjacket if required
Nomex, Welding shirt, Welding shield

LEGGINGS. JEGGINGS AND UNDER GARMENTS WILL NOT BE ALLOWED FOR
PURCHASE WITH WIOA FUNDS.

2. Tools: Payments for tools needed for employment may be provided in an amount up to
80% of the cost of tools. If the need is greater, the Waiver Review Committee can consider
and act on and request in excess of the 80%. These payments may not be paid when either the
school or the employer pays for the service. The maximum allowance for tools is $400.00.

Other Supportive Services:

1.
2.

Eveglasses or Contacts: eyeglasses or contacts may be paid. The maximum isup to $600.
License. testing and certification fees: may be paid on a reim bursement basis only
after the participant has taken and successfully passed the test and provided WIOA
staff with a copy of License and/or certification document. Participants must
provide a copy of either the money order and/or credit card payment, to be

reimbursed (the money order "stub" will NOT be accepted).

Drug testing and background checks may be provided through reimbursement

while in training, if needed and required.

Relocation Assistance (Dislocated Workers Only)

Moving Expenses may be paid up to $1,500 on a cost reimbursement basis.
1. Participant must provide a signed, bona fide job offer on Company Letterhead from

a company in "non-commutable” distance.

2. Participant must provide an estimate cost of a moving van and must submit the

invoice for payment to the WDB Office.

3. Mileage can be paid for the participant's transportation at a rate of 58.5 cents per

mile. MapQuest will be used to determine mileage.
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