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Overview

Under the Workforce Innovation and Opportunity Act {(WIOA), the Local Workforce
Development Area 51 is submitting a Regional/Local Combined Plan to the Louisiana
Workforce Commission outlining strategic and operational aspects of the workforce

development area in a Four-Year Plan.

The Local Area will collaborate with organizations that provide a range of employment,
education, training, and related services and supports to help all job-seekers secure
good jobs while providing businesses with the skilled workers they need to compete in
the global economy. The Local area understands that having an approved Combined
Plan in place is essential to receive funding for core programs. WIOA reforms planning
requirements, previously governed by the Workforce Investment Act of 1998 (WIA), fo
foster better alignment of Federal investments in job fraining, to integrate service
delivery across programs and improve efficiency in service delivery, and to ensure that
the workforce system is job-driven and matches employers with skilled individuals. One
of WIOA's principal areas of reform is the need for planning across core programs and
include this planning process in the combined plan. This reform promotes a shared
understanding of the workforce needs within each Local area and fosters development
of more comprehensive and integrated approaches, such as career pathways and sector
strategies, for addressing the needs of businesses and workers. Successful
implementation of many of these approaches called for within WIOA requires robust
relationships across programs. WIOA requires local areas to enhance coordination and

parinerships with local entities and supportive service agencies for strengthened service

delivery.

WIQA Regional/Local Combined Plan PY 2020-2024 - Page |l - LWDA 51/Region V



Regional/Local Plan Table of Contents Pg 1

OVERVIEW 1

REGIONAL/LOCAL PLAN TABLE OF CONTENTS

I. STRATEGIC ELEMENTS 3
Chapter 1: Economic. Workforce, and Workforce Development Activities :
Analysis :
Chapter 2: Strategies for Service Integration- Regional 29
Chapter 3: Vision, Goals, and Implementation Strategies 3

1L OPERATIONAL PLANNING ELEMENTS REGION AL/LOCAL 41
Chapter 4: Operating Systems and Strate Zies
Chapter 5: Performance /Goals and Evaluation 1
Chapter 6: Technical Requirements and Assurances
Steategy Implementation Regional/Local Operating $Systems & Policies

(. COORDINATION WITH COMBINED PLAN PROGRAMS 54

Iv. COMMON ASSURANCES 56

WIOA Regional/Local Combined Pian PY H020-2024 -Pnge 2 - LWDA S1MRegion




Regional/Local Plan Table of Contents Pg 2

Attachment1  Economic and Workforce Analysis {Regional)
Attachment2  Economic and Workforce Analysis (Local)
Attachment3  United Way 211

Attachment4  Supportive Service Policy

Attachment5  Training Accounts/ Training Providers
Attachment 6  Training Providers Approval Policy
Attachment7  Request for Change Email

Attachment8  Procurement Procedures and Policy
Attachment 10 Transfer of Funds Policy

Attachment 11  Partnership Agreement and Multi-jurisdictional Agreement
Attachment 12  SLIC Agreement

Attachment 13  Affidavit of Publication

Attachment 14  Priority of Service Policy/ Non-Discrimination

Attachment 15 Resolution Documentation and Signatures

WIQA Regional/Local Combined Plan PY 2020-2024 - Page 2 Extension- LWDA 51/Region V

o




CHAPTER 1: ECONOMIC AND WORKFORCE ANALYSIS - REGIONAL
COMPONENT

Local Workforce Development Area (LWDA) 51 which includes Allen, Beauregard, Calcasien, Camenon,
Jefferson Davis, and Vernon Parishes is submitting a RegionalLocal Combined Plan. This area also happens
to encompass the parishes that comprise Region V. The partners encompass the six (6) core programs (WIDA
Adults, Dislocated Workers and Youth, Adult Education & Literacy, Wagner-Peyser and Vocational
Rehabilitation) as well as the six (6) State-required programs including Temporry Assistance o Needy
Families (TANF), Supplemental Nutritional Assistance Program, Work programs authorized under the Food
and Nutrition Act, Jobs for Vielerans State Grants, Trade Adjustment Assistance( TAA) and Commumity
Services Block Grant (CSBG). In addition, some other mandated partners included are Motivational,
Educational & Training, a program under the National Farmworker Jobs Program, SOWELA Technical
Community College, a career and technical education program and Senior Community Service Employment
Program (SCSEP), a program under the Title V Older Americans Act. All these programs are represented on
the Workforce Development Boardd WDB) except the SCSEP. LWDA 51 has additional non-mandated
partners to help advance clients further into employment and training. Those partners are Catholic Charities,
Goodwill, Community Foundation and Louisiana Department of Public Safety & Corrections (LA DPSEC) -
Division of Probation & Parole: Lake Charles Region.

A Memorandum of Understanding and 2 Cost Allocation Plan have been developed between all these partners
outlining the presence of each partner in the American Job Center{ AJC) as well as determine what pan each
will play in the cost allocation plan

The State of Louisiana provides the HiRE (Helping Individuals Reach Employment) program. Employment
Opportunities are listed by industry or by occupation. The existing demand for the jobs listed (cither statewide
or by region) is showed by a number of stars (where | star is lowest, and § stars is highest). The Local Workiorce
Development Arca uses the list as “in demand” occupations. Board members are selected from the top demand
industries. Priority training is provided to the high demand industries. These are some of the top demand
occupations all averaging an hourly wage of at least $10.00 per hour or more. Those industries in Region 5
include the following industry sectors: Construction, Education, Healthcare, Hospitality { Accommodation &
Food), and Petrochemical (Manufscturing).

Table 1: Louisiana Unemployment Insurance - Weekly Claims Data (Weck Ending 01/21/2023)

Current

| ] _'I " I'- ol  J . i -
Selection Prior Week  Prior Yean Definitions

Week Ending Dates 1/21/2023 11412023 1/22/2022 1. W - Regular Unemployment
UI Program Insurance :ﬂppﬁr:a-hl& bo

AT = unempéoyed workers in
Initial Claims 1,778 2313 1,92 employment covered under the
Continued Claims 12,707 12,625 16,331 Louisiana employmenl security

Unemplovment Rate 0.6 0.6 1.1 e,

:}'é:,rﬂ, L 2. UCFE - Unemployment

o .E Compensation for Federal
Initial Claims i 2 2 Civilian Employees.
Continued Claims 45 52 95 3. UCX - Unemployment
UCX Program Compensation for ex-sernvice
Initial Claims 1 3 1 mersbers. :
Continued Claims 2 1o open a claim for
Total Claims, All Programs unempioyment compensation.
Initial Claims 1,780 2318 1,825 6 Continued Claim - Each w}a;h

z 12690 16,404 claimed subsaquent 1o the filing
c:'mu“nn:ni‘ﬂf?% (alms i . 12}5#;1 vy b fig L e o, of the initial claim for a week of
o Dewnloaded: 01312022 Unempkovment Comoensation.
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Table 2: Long Term Projections for All Occupations to 2030

1 oomwam | 11-102F | Gemeral and Opertions Managen 194 e ] 168 $28.00 -
3 & ssa | 11-3531 | Finsncisl Manngers 5 T in 30,53 530.00
3 ~ 2 2o | 11041 | Architectussl and Engincering Mansgers 1 2 7 $56.04 -
4 e eses | 119111 | Medical snd Health Services Managers 16 0 34 | S8 | SR
s s s s | 131041 | Comgliance Officers -8 8 4 51838 | Sala2
" swmns | 13-1081 | Logisticies 16 2 1 $213 | 630
1 eeaas | 151011 | Mamgement Analysts i 2 7 520461 | $219
" ssese | 132011 | Accoustants and Antnors T 5 51 2052 | $5A00
3 | #esns | 151211 | Computer Sysiems Analysts p7) 3 12 51995 | S5809
0 | sssns | 171011 | Anchitects, Except Landscape mnd Naval T q 12 52626 | Sedat
11 | =esnsa | 172041 | Chemical Engincers 2 7 20 3132 | SAi4E
17 | =esmn | 172051 | Civil Engtncers al 5 F3) SE4E | S6579
13 | #amwn | 172011 | Eectricsl Engineen 1l 2 [0 | S48
14 | ssann | 172080 | Environmental Enginccrs 4 ] SIEE | S04
15 | meews | 172N | Health md Saeey Engitscrs, Exeept Mining Saftty r i ] G5 | 568 |
Engineery and Inspeciors o
16 | =#s=s | 172112 | Industrisl Engineers -1 12 B3 | S18%
17 | ##aus | 172141 | Mechanical Engineers 3 F] ] 5150 | 83620
T T 17-3027 | Electrical and Electronics Engineermg Technicians - 2 5 S5 | We0
| saanss | 2-1001 | Lawyen 78 1 2 SHIOH | S804
20 | ##ee | 291122 | Ocoupational Therspisis 23 3 T $a24k | saam
21 | = &% nn | 291123 | Physicel Thermpists [T 8 16 SIAE4 | S92
37 | = en | D127 | SpeechLanguage Pathologists 43 3 12 $15m3 | $5520
23 | #%# s | 291171 | Nume Practiioners [T 7 T 1856 | 4021
22 | weaus | V1012 | Sales Repeessntstives, Wholesale and Manufucturing, E 3l ] TI16E | S400E
Exuepl Technical md Scientific Products
28 | #annn | FI0IT | First-Line Supervisoes of Mechanics, Installers, and 0 0 3 52047 | S8
Repairin
25 e e s | 492022 | Telecommunicatins Equipmens Instal |63 864 Repairers, 14 [ FI £22.38 55516
Exiepe 1ine Insallers i
37 | wnean | 499081 | Indatial Machinery Mechanics T 17 [r isE2 | Sa07
55 | =%ens | 4990H | Millwrights 33 § 25 S780 | Se2l6
S T L Fira-Line Supervisors of Produstion smd Operating 34 30 S| smAE | AT
20 o | Stz :%mm.mﬁmm 13 I3 £t $i502 | s394z
31 | sasas | 518091 | Chemal Plast and System Operaioes = 2% B | sab3l | 458
37 | #wmme | 51-8050 | GasPlant Operators T ] 7 52706 | $5120
| 3 aaaa | | Pchn Py Sysiom Opsrmcet, Kafuory Opersters, né 3 3 1] 5240 | 3912
S3-1047 | First Line Supervisces of Transportation & Materisl Moving 1 13 a3 1671 | 54108
L Bodelode oy | Workers, Exec Aircrafl Crgo Handling Supsevisor
3% e s | 553021 | Captains, Mates, md Pilots of Water Vessels T 1 S14.00 54642
36 | wwexs | 1I-001 | CuiefExecutives 5 2 TIEM | s4LI8
3 [ Toess | 113011 | Adverising mod Promotons Managers F ] 7| Sa6es | se0a
38 | sesss | 103010 | Administrative Services snd Facilities Mansgen [ 3 s S0 | H87
0 e s s | 131020 | Buyers md Puschasing Agents 21 [ 14 52034 | 52514
40 o wwws | 150001 | Claims Adjusters, Examincrs, mnd Investigalon & 1 3 L3684 LTS
a1 | meamn | 172010 | Amospace Engineers X ] 0 31233 | 35146
LWDA $1Megion V

WIOA RegionalLocal Combined Pl FY -0 = Paged -




4 L [ 73011 Architectural and Civill Dirafies

il

S =~ | 173022 | Civd Esgiscering Technicans ¥ e S4080

pr o 15-2031 | Chemists ) . ] T | 0 51058 | S4671
pr 2+ | 193031 | Clinical, Counseling, and School Pychologists B 2 | 0 5i569 | S38%E6 |
. 15.4031 | Chemical Technicians 2 9 | 53 SI63 | S34.57 |
o e | Z5B01T | Adult Basic and Secondary Education and Literacy «l i Tk $io4 | SE70

Teachers and [Rstruclon —

48 o 37-1021 | Ceenmercial ond Indusiris] Desigrers 7 F] ] SIEA2 T8
pr T ae s | Z-1011 | Chiropmciors [ o B s | e |
o ™ 433001 | Bookkecping, Accounting, snd Anditing Clerks 10 0 151 .4 5350 |

Fonrar: Lomg-ferm Gecupational Projections for ANl Decupations fo 2036 (2023, 81 31) Retriewed from wens fmvorks met:
it :hewe, hrsarks. nevLaborMarkednfo LMT_Cecd i Prof aspPpesnr=2020200 500

i) Emerging Demand Industry Sectors and Occupations. Provide an
analysis of the industries and occupations for which demand is

emerging.

The five industry sectors shown in the chart below are appearing because
of all the economic expansion in Southwest Louisiana. They are
Construction, Educational Services, Healthcare, Manufacturing and
Hospitality (Accommodation & Food Services). Construction is directly
linked to the demand for the construction crafts to build the expansion
facilities, Manufacturing is on the rise because of the increased output
from the expanding industries. Education, Health Care and
Accommodation & Food services are appearing due to the previous influx
of individuals moving into the area with their families to fill the positions
offered by the many expansion projects. Recovery continues in the
aftermath of Covidl9. Our Lake Charles and Deridder offices are fully
functional. February 22, 2023, the Vernon Parish {Leesville) Amencan
Job Center will offer limited hours Monday through Thursday — 9:00 a.m.
to 3:30 p.m. We have seen foot traffic steadily increase, We continue to
offer virtual services to those who cannot physically come into the

offices.
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Figure 1: Industry Projections (Long-term) for Multiple Industries in 5th Regional Labor Market
Area, Lake Charles in 2020-2030
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(i) Employers' Employment Needs. Regarding the industry sectors and
occupations identified in (A)(i) and (ii), provide an assessmenl of the
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knowledge, skills, and abilities required, including credentials and
licenses.
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Louisiana Labor Market Information shows the skills needed in the top 3
growth industry sectors in Region 5 are: Construction, Educational Services,
Healthcare, Manufacturing and Hospitality (Accommodation & Food
Services) within gach section on pages 10-26 below,

Workfarce Analysis, The Combined Plan must include an analysis of the current
workforce, including individuals with barriers to employment, as defined in section
3 of WIOA. This population must include individuals with disabilities among other
groups in the Regional/Local areas named by the State. This includes:

Individuals with Barriers to Employment are identified as follows:
(Al individuals receive the basic core/career services of the American Job Center regardlesy
aof the indicators belfow)

& Diiplaced homemakers,

v Low-income tndividuals

o Indiars. Alaska Natives, ond Nathve Howafians, as such terms ave defined in seciion
11
Tencdivicuals with disahilities, ineluding youh who are individuals with disabilities
Neer incdividials.
Ex-offenders.
Homeless individuals {as defined in section 414036} of the Violence Against Women
Act of 1994 (42 US.C. 14043e-2(8))), or homeless children and yourhs fas defined in
section 725(2) of the McKinney-Vento Homeless Assistance Act (42 US.C. 114344
{23
Vouth who are in or have aged out of the foster care syslem.
Individualy who are English longuage learners, individuals who have low levels of
fiteracy. and individuals facing substantial cwltural barriers.
Eligible migrant and seasonol farm workers, as defined in section 167i).
Indviduals within 2 years of exhausting lfeilme eligibility under part A el btk TV of
the Social Security Aot (42 US.C. 601 et eq.)
Single parents (including single pregran! wornen).
Lomg-term unemploved indfviduals.

In general, displaced homemakers exhibit the following needs: Some may be
separated or divorced, widowed, battered, ousted from their regular domicile. Often,
they need counseling, encouragement, and hope. Some lack hasic skills or a High
Schoo! Diploma (or state-approved equivalency). The only occupational skills for
some of them are those of a housewife. Displaced homemakers are referred to the
computer classes that the Literacy Council provides at the AJC.

Many of the individuals served are low-income. Some of the common needs of this
group may include lack of occupational skills, lack of high school diplomas (or state-
approved equivalency), and those needing to be retrained.

A higher population of older individuals are being served through career services.
Many of them have retired and find that their retirement benefits are lacking, and
they need to find employment to supplement their benefits.

A high population of ex-offenders are served. They are provided the Judicial Core
Opportunity Referral for Employment (J-CORE) classes which include resume
preparation, how to complete applications, mock interviews and they are provided
with a list of emplovers who hire ex-offenders).

Homeless individuals need immediate assistince such as shelter, clothing, and food.
Many referrals are made for housing, food stamps and clothing 1o enable them to

WIOA RegionalLocal Combined Plan PY H20-2024 - Page 7 - LWDA 51/Region ¥




seek employment. Staff use the United Way 2| | who aid with these needs. A Partner
referral sheet is also used which lists agencies that can assist them

Youth who are in or aged out of foster care need occupational skill training
because they have limited work ethics. These youths also need much counseling, and
shelier is provided through organizations such as Harbor House.

The English Langunage Learners are referred to the Literacy Council for English as
a Second Language (ESL) instruction.

Migrant Seasonal Farm Workers (MSFW) often come in 1o apply for
unemployment until the seasonal work stasts again.

Following the Louisiana Combined $tate Plas, the LWDAS | Board staff will prepare
its own local process to mimic the Agricultural Outreach Plan as outlined in the
LWC's State Plan. (AOP). (As of 2/2/2023 the Agricultural Outreach Plan is under
revision), The Plan will address the following actions using the Stale’s Plan as a

patterm.

|, Assessment of meed of the farmworkers in the arca based on past and projected
agricultural and farmworker activity in the Region to include, but not limited 1o
employment, training, and housing. The agricultural activity in the Region will
be assessed to show the top labor-intensive crops, the months of heavy activity,
and the geographic arca of prime activity. A summary of the emplayers needs in
the region will be assessed. In addition, the area will consider whether the
farmers are hiring predominantly local or foreign workers. Economic, natural,
or other factors affecting agriculture in the Region will be identified. Finally, the
unique needs of farmworkers will be assessed such as if they arc from ceriain
countries, what languages they speak, etc. in keeping with Section 167 of WIDA.

3 Outreach Activities will provide activities designed to meet the needs of
MSFWSs in the Region and to locate and contact MSFWs who are not being
reached through normal intake activities, Such activifies may include:
employment service offices contacting farmworkers whao are not being reached
by the normal intake activities, providing iechnical assistance 10 outreach
workers 1o include training, conferences, additional resources and increased
collaboration with other organizations ontopics such as one-stop center services,
employment service complaint system, information on other organizations
serving MSFWs in the area and a basic sumimary of farmwaorker rights, including
their rights with respect 1o the terms and conditions of employment, increasing
outreach worker training and awarensss across core programs including
Unemployment Insurance (U} program and the training on identification of LI
eligibility issues. Stafl may use the four modules available at the State to provide
training (Agricultural Outreach Training, Business Service Representatives,
State Monitor Advocates (Roles & Responsibilitics) and Front-Line Staff
Training on the Job Service Complaint System). Providing staff outreach
workers professional development activities to ensure they can provide high
quality services to both jobseekers and emplayers, Coordinating outreach efforts
with National Farmworker Jobs Program (NFJF) grantees as well as with public
and private community service agencies and MSFW groups.

3. Services provided to farmworkers and agricultural employers through the
one-stop delivery system by: Providing the full range of employment and
training services to the agricultural community, both farmworkers and
agricultural employers, through the one-stop delivery system to include how

WIOA RegionslLocal Combined Plan PY 2020-2004 - Page 8- LWDA S1/Region V




career and training services required under WIOA Title | will be provided 1o
MSFWs through the one-stop centers and how the WDB serves agricultural
employers and how it intends to improve such services. Marketing the
employment service complaint system to farmworkers and other farmworker
advocacy groups and Marketing the Agricultural Recruitment System fo
agriculiural employers and how it intends to improve such publicity.

4. Other Requirements including collabomtion, Review and Public Comment,
Data Assessment, Assessment of progress, and Local Monitor Advocate to
provide a statement that the local Agriculiural Outreach Plan (AOP) has been
reviewed and approved. The monitor will play an active role in developing the
AOP, review the services provided to employers and MSFWs through the One-
Stop System, and a review of the services provided to Agricultural Employers
and MSFWs through the One-Stop Center.

Individuals who are nearing the conclusion of their Temporary Assistance to
Needy Families ofien experience fear due o the loss of the funds. They are
encouraged to earoll in training in a demand accupation prior to the end of their state
pssislance.

Single parents are encouraged to gain cccupational skills in a high demand
occupation leading to self-sufficiency, thus giving the needed income 1o sustain
themselves.

Long-Term Unemployed are encouraged to seek occupational skills through
classroom or on-the-job training(OJT). OIT provides income as well as occupational
skills for the classic “eam while you leam™ philosophy.

Service to this group of individuals begins with an identification of the various
agencies who are currently serving them in the 6-parish arca and development of a
relationship with the Agency contacts. Some actions that are currently being taken
o betier serve this group include: tarpeted recruitment, development of
informational flyers and brochures, placing posters in local offices & agencies
regarding WIOA services, providing orientation to the target agencies, developing.
and administering needs analysis surveys.

Agencies collaborated with 10 provide services and referrals to Individuals with
Rarviers to Employment include the Depatment of Family & Children Services
{DCFS). Currently we are in the process of implementing a partnership between
LWC and DCFS to serve able bodied applicants. Calcasien Parish Police Jury's
Human Services Department, local school boards in our six-parish region, as well as
the Dowden Memorial Shelter and the June Jenkins Women's Shelier. The
Beauregard Christian Women's Job Corp conducts informational meetings where the
WIOA staff is invited to present center service information. In addition, the
Louisiana Rehabilitation Services (LRS) representative visits the Beauregard center
ot least monthly and the Allen center on an as needed basis. The WIOA Staff takes
part in career & resource fairs at the prisonsin Allen parish, in addition to, working
with Probation & Parole for any referrals they make.

(i) Employment and Unemployment, Provide an analysis of current
employment and unemployment data, including labor force participation rates,
and trends in the Regional/Local area.

The Laworks.net website provides information on the Civilian Labor Force for
December 2019 (the most recent data) as follows:

u



Table 3: Labor Force, Employment and Unem playment Trends

PARISH Decernbar 2002 November 2020 Deepemiber 2071
Employed | Unempioyed | Employed | Umemployed | Employed | Unemgloyed
Blgn 7452 W 314 A 7844 275 7,787 2%
Beauregard | 13929 w| 468 A | 14447 368 14,201 k]
Calcasieu §5.549 Al 3003 v| SGEN 2,672 000 a4
Cameron 3571 A 2 Al 3615 77 3,313 B0
Jeleron Davis| 12143 ¥ 395 A 12,25 342 12354 M
Vernan 14867 W 736 A 15,344 457 15229 ]

{Labor Farce, Employment and Unemployment, 2072)
*The = and * avrows indicole the direction of the chonge frem 2021

The interesting thing about the table above is that in Allen, Beauregard,
Caleasicu, Cameron and Vernon parishes, the number of unemployed went
down, and the number of employed in Allen, Beauregard, Jefferson Davis, and
Vernon also went down, but Calcasien and Cameron increased employment.
This occurred most likely because of the large amount of economic expansion
occumring in the arca. It is also possible to swrmise that perhaps these
individuals came to work in Calcasiev and Cameron Parishes.

{(ivi  Labor Market Trends. Provide an analysis of key labor market trends,
including across existing industries and occupations.

LWDAS | has identified five industry sectors showing growth and expansion:
Construction, Healthcare, Hospitality (Accommodation & Food),
Petrochemical Manufacturing and Education. Each will be addressed

separately.

i. Labor Markei Trends in the Constroction Dndastrs

The construction sector comprises establishments primarily engaged in the
construction of buildings or engineering projects (e.g., highways and wtility
systems). Establishments primarily engaged in the preparation of sites for new
construction and establishments primarily engaged in subdividing land for sale
85 building sites also are included in this sector. We estimate construction of
buildings and heavy and civil engingering will account for over 800 new
positions in our area. Construction work done may include new work,
additions, alterations, or maintenance and repairs. Activities of these
establishments generally are managed st a fixed place of business, but they
usually perform construction activities st multiple project sites. Production
responsibilities for establishments in this sector are usually specified in (1)
contracts with the owners of consiruction projects (prime contracts) or (2)
contracts  with  other construction  establishments  (subcontracts),
Establishments primarily engaged in contracts that include responsibility for
all aspects of individual construction peojects are commonly known as general
contractors, but also may be known as design-builders, construction managers,
turnkey contractors, or {in cases where two or more establishments jointly
secure 8 general contract) joint-venture coniractors. Construction managers
that provide oversight and scheduling only (ic., agency) as well as
construction managers that are responsible for the entire project (i.c. at risk)
are included as general contractor type establishments. Establishments of the
“general contractor type” frequently arange construction of separate parts of
their projects through subcontracts with other construction establishments.
Establishments primarily engaged in activities to produce a specific
component (e.g., masonry, painting, and electrical work) are commonly
known as specialty trade contractors. Activities of specialty trade contraciors
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SOree:

Vorilr Americ .:I.-.- Indusiry Classification Sysiem (NAICS)

The Labor Markel information (LM} dovision ¢ LWL s Hesearch and
Ltatistics helps provide informatio ciors o e o 1l
ECOnomy Reports and tables presenie t hie ¢ accessed througt
websile al www. laworks.netImi. Daa has | led ¢ parish level
where posgihle

Average Establishments

The table below #dlusirates the numbes Irms that are n he
Construction '-‘.=-Frn- in each of the five panshes. Share of the numbes
of establishments in the Constructian sector to all establishmenis in the

pansh

RrENVICIES """' mation on i

SEe o

I'h,_ cector

Table 4: Average Establishments in Region 5 in the Construction Industry

-~ 1"“"" Percent Construction Toatal Ave,
Parish ; !'.'“MHI":'!"“I" Related Establishments
C :.Ilu:l”“ll ton Extablishmenis Indostines
ndustry
| Region 5 56 1 l--'l-'J"'J."-’u_m 8,321 _I
| Allen 7 2 7.07% 368
| Beauregard 83 11.51% 721 |
Caleasien 651 11.7%% 5,523
f:lm{:r[rll 37 25.52% 145
| Jefferson Davis 75 10.73% 699
_\"tl_'m:ln "4 2.71% 565
— Tored fabar Warkn Sahin L.h.:n-\.-q_.-|mu.-\.-_.‘r.-|p!-||-un'mnll..'.'l.l'ri'\'ri:-.{'l

Bigurplipilyal FDBETHE]

Ave, Percent

Employment
Construction
Imclustry

Constroction
Helated
Employment

v,

Eniployment All
Indusiries

Region 5 17,030 16.21% 105,071
| Allen 1.59%

Beauregard 370 5.36% 6,907

Calcasieu 9,677 13.29% 72,841

Cameron 154 81.66% T.400
| Jefferson Davis 300 6.54% 5,964

\-'crlmn- d 486 5.81% 8,358
= e Labiw Mariad Sratinrics, .-_».';u .:i: l:-ﬂ-h.:l'l::r:" S————T————

Table 6: Total Wages by Parish in the Consiruction Industry
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Parizh

Total Wages

Construction
I ustry

Total Wages
Al Industry

Percent

Consiruciion

Related Wages

LY VE. Wee |-:|:l|

Wage

Region 5 $1,383,338,314 | $5,716,554.897 | 2420% $1,053
| Allen S1,801,040 | $156,519.066 |  1.15% $838
Bea umg,ard $18,042,755 | $319,956,303 3.64% S591
Caleasieu S'J”SF; 019,117 54 276,044, E:‘_lﬂ 17.75% $1,129
Cameron $587,751,765 | $725,871.405 80.57% 1,884

; - — T —
oo $17,723,637 | $238,163,323 G 5768

| Davis ; :
Vernon $20,911,401 | $350,123,585 5.97% S806

Samrent Landeow Aelardurt Slafnic

Dprmalacicbed §202000

(Bessienerly Cemuen oy’ Eagplapre s’ ol Waga Progras

Oceupational Employment Distribution for Construction Workers

Here are the 1P T8t CCUPELED wis for the Sect

Labor Markel Area, Lake ( hiarles

r Coastruction
hased on a 20722

CRlImase

1 Industry in the Begronal

Table 7: Occupational Employment Distribution Table for Construction

Rank

Decupation Title

Construction Laborers

Estimated
Emplovment

First-Line Supervisors of Construction Trades 1,350
2
and Extraction Workers
1 Operating Engineers and Other Construction 980 |
2AE Equipment Operators .
4 Carpenters 940
g Electricians a10
6 Plumbers, Pipefitters, and Steamfitters 760
7 Painters, Construction and Maintenance 550
~ Miscellaneous Construction and Related 3l
8 ; :
3 Workers ,
0] Helpers, Construction Trades, All Other 260
] Helpers--Electricians ) 250
= e Laniuland Wask v & ommscriom, (o wparisad Prgeoimn fepreim = |
_ bmrrdpaded F ST
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Figure 2: Advertised Job Skills for the Constroction Indusiry
Advertised Job Skills
The graph below shows the bop sdvarissd detaled job =dls found in job openings advertissd onkne for Conatruction in Sth Regianal Labor Market
dyea, Lake Charles, LA in February 3023 (Jobs Daduphcation Level 1).
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Werbo| comerniation ddlly
Oinganizational wkills

Must be fexlble
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(e
-~
o
=
o
=
m
=
i
=
=

Job Opening Match Count
*Source Online advertised jobs dota downlood 02,/06,/2013

2 labor Market | rends in the Healtbicsr Imilusiry

The SWLA Alliance has created a healthcare industry task force. The purpose
for this task force was to create a unified message concerning jobs in the
healthcare industry smong all area hospitals because they are drawing from
the same worker pool. Healthy Image a local media magazine, has been
engaged to help build the message on all facilities, regardiess of size and
funding contributions. Medical billing. medical records and coding was a
major issue that was brought up in Jefferson Davis Parish and will be brought
back to the Healthcare Task Force.

The Health Care and Social Assistince sector comprises establishments
providing health care and social assistance for individuals. The sector includes
both health care and social assistance because it is somefimes difficult to
distinguish between the boundaries of these two activities. The industrics in
this sector are arranged on a continuum starting with those establishments
providing medical care exclusively, continuing with those providing health
care and social assistance, and finally finishing with those providing only
social assistance. The services provided by establishments in this sector are
delivered by trained professionals. All industries in the sector share this
commeonality of process, namely, labor inputs of health practitioners or social
waorkers with the reguisite expertise. Many of the industries in the sector are
defined based on the educational degree held by the practitioners included in
the industry. Excluded from this sector are aerobic classes in Subsector 713,
Amusement, Gambling and Recreation Industries and nonmedical diet and
weight reducing centers in Subsector 812, and Personal and Laundry Services.
Although these can be viewed as health services, health practitioners do not
typically deliver these services.

Source: North American Industry Closs{fication System (NAICS)
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Table 8: Average Establishments in Region 5 in the Healthcare Industry

Fotal Ave.

Establishmenis All

Industries

Avg, Percent

Parish Establishmenis Healiheare
' Healtheare Related

Industry Establishments

. Hegion 5 1.033 12.41%
Allen 36 15.22%
Beauregard 77 __l_lliﬁﬁj“i’u_
Caleasieu Tik: 12.78%

| Cameron 7 oot I
.. Jefferson Davis Hi |_;-'_'r-_3'_|:£":j:.'
Vernon 101 11.68%

Tahle 9: Number Employed by Parish in the Healthcare Industry

e fpaghnd OGRS

Kaurcy: Fatar .T||'r|rJ.r| -._.-.;:;-: Devarheeiy T of Diigploymadar and BEper Fragvas

T T—
Avg. Employment ILLr'J':Il‘H X Ave.
Parish Healtheare T o Employment All
. Related AT
Industry . Industries
) Emplovment
Region 5 16610 I 15.81% 105,071
Allen 885 ' 24.64% 3,591
Resuregurd 1,393 20.17% 6,907
Caleasieu 11,382 15.63% 72,841 I
| Cameron - 68 0.92% 7,409 '
Jefferson Davis 1,448 24.28% 5,964
| Vernon 1,434 B 17.16% 8358
it 3 1 ,-.::_..I: W -':'|'.-I iy r el Wopre Progrom

Table 10: Total Wages by Parish in the Healthcare Industry

Parish

| Region 5

| Allen

E Beaurcgard

Caleasien

{('ameron

| Jefferson Davis

Vernon

WIOA ReglonnlLocal Combined Plan Y 2030-2024

§350,123,583

ok e , Vi
Total Wages Total Wases I LI’-LLI'I1.- Ave, Weekly
Healtheare All Indu _'I"n Healtheare Wase
Industry ' R Related g
$716.285.126 | $5.716,554,897 12.53% S%6
$32.524.814 | S156,519,0646 20.78% | $714
$55,127.823 | 5319,956,303 17.23% |  S76l
| $560,044,207 | 54,276,044,800 | 13.10% | 5946
T 84,312,346 | ST25871.405 0.59% | $1,229
$64.275.036 | S$238,163,323 |  26.99% SH54
T 869,593313 19,88% 933

LWIDA 51/Region ¥




Oceupational Employment Distribution for Healtheare ¥ orkers
Here are the top ten occupations for the Sector (2 digit) Healthcare and Social
Assistance industry in 5th Regional Labor Market Area, Lake Charles based
on a 2016 estimate.

Table 11: Occupational Employment Distribution Table for Healtheare

Estimated

Hank { h.'|.'|||r:|:1i|u|
Em ploymicnl

1 Registered Nurses 2,270
2 Home Health and Personal Care Aides 1,790
f Licensed Practical and Licensed Vocational 1,160
Murses
4 MNursing Assistants 1,010
5 Medical Assistants 810
B Pharmacy Technicians 370
- Health Technologists and Technicians, All 330
Other
8 Dental Assistants 330
9 Clinical Laboratory Technologists and 300
Technicians
10 Radiologic Technologists and Technicians 270
Fawree: Lowltina Warkforce Commisron, (rrmpationsd Prajeciom Fropram
Pawwlosded: 1206021

Figure 3: Advertised Job Skills for the Healthcare and Social Assistance Industry
Adwertised Job Skills
Thi graih bakow shows i op adveriised detailed job skils found in job openings advertised online for Heal Care afvd SBoclal Assistance in 5t Regional
Labor Market Aren, Lake Charles, LA in June 2020 (Jobs Dedupbcion Level 1)

Decislon makisg
Problem salving
Educpies paliesty
Intesperconal kills
Crainmer arviss
Waork independentiy
Tyging

Beler potients

Varbal eommunicotion skilk

mmnH

et fond Skills
50 1] 150 Rt e 200

Job Opening Match Count
*%ource Orilng advertised jobs data download 02/06/2023

L
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The Accommodation and Food Services sector comprises establishments

providing customers with :.*-.f:::l'l_r and'or preparing meals, snacks, and
beverages for immediate consumplion Thie sector includes ball
socommodation and fopd services establishments because the wo acnivities
are ofien combined at the same estabfisthment. Excluded from this sector ane
civic and social organizations; amusement and recreation parks; theaters; and
other recreation or entertainment facilities providing food and beverage
SETVICES

Source: North American Industry Classification System (NATCS)

Table 12: Average Establishments in the Hospitality Industry

Avp. Establishmenis Percent Accommodation Total Avg,

Parish Accommodation & Food & Food Services Related Extablishments
Services Indostry Establishments All Industrics
Region 5 864 10.38% 8,321
Allen 41 11.14% 368
| Beauregand 54 7.49% 711
Calcasicu G20 11.23% 5513

Cameron 10 45.'.]“'3-"; . 145
Jefferson 59 8.44% 699

Davis
Yernon H“ D.25% 3ﬁ5

.Em.-u- _':'\-:-.:--_l.:'.;-;,_-:.!q.l,,..._". 1, Chariedy Cemiud of Enpilsiment and Foages Frogre
[arwmdpacked” D00 MRS

Table 13: Average Employment by Parish in the Hospitality Industry

Avz. Employment Percent Accommodation & Ava,

Parish Accommodation & Food Food Services Related Employment
Services Industry Employment All Indusiries

Region 5 14648 13.94% 105,071

Allen 390  10.86% 3,502
 Beaursgard 842 12.19% 6,907

Calcatien 11,545 15.85% 72,841

Cameron =5 0.78% 7409

" Jefferson 738 12.37% 5,964
Davis
; Vernon

1.075 12.86% 8,358 _:

Somroe Lo Manks! Batinios, Ceevien'y Cpena of Feagyoymen? and Wagei Fregros
[neaipogied” L2040
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Table 14: Total Wages by Parish in the Hospitality Industry

‘otal Wages sercent Accommodati Ave.
Totn P Total Wages All Percent Accommoddation Avg

& Food Services Related Weelkly
Wages Wage

Parish Accommodation & Food

e Industry
Serviees Indusiry -

Region 5 $326,853,748 $5,716,554,897 5.72% $359
Allen $6,150,498 $156,519,066 3.93% S303
Beauregard $10,668,990 $319,956,303 333% 244
Calcasien $207210005  S4276.044800  6.95% 5495
Cameron '“:-i*h_,""ﬁﬂ STls,Hfl“,ID_F 0. 20%% S482
" Jefferson $11,376,687 5238163320 4.78% $206 |
| Davis - : — |
| Vernon $18,557,827 350,123,585 5.30% $332
|_ S faohar Moder S I.'«En1.|.|_'::|l fnwu ff; it ol Wages Progrim

Tahle 15: Advertised Job Skills for Accommaodations (Hospitality)

Ihe table below shows the top advertised detarled joo skills Tound an j b opemimngs a

5th Regional Labor Market Area, Lake Charles, LA in Febnaary

fvertised onlme B

Accommodation and Food Services i

13,

Hank Advertised Detailed Job Skill pdvertised Skill Group lob 11'-_'““.-
Match Counit

1 Customer service Customer Service Skills 1,676

2 Problem solving Basic Skills - 619 _l

3 Decision making ~ Basic Skilk 605
E Interpersonal skills lntu_:r_p;.-nnnnl Skills L8 |

5 Work inﬁl:pl.'nilt'-l_:lll:l-' Basic Skills 353

B Must be ﬂt:::ihlg- _-I]H."iil'.' Skills ; 350

7 Verbal communication skills Interpersonal Skills ' 344
8 Positive attitude : Interpersonal Skills 325
"9 Organizational skills Basic Skills 309
10 Attention to detail Basic Skills 250

) Tanrce: Cnling nevertised Jobs daty

I L . 5 |
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Figure 4: Advertised Job Skills for the Hospitality Industry

Adyerbned Job Sl
The pragh below ihews Tha fop adveried delsiled jo0 skEs oumd In job cpeningd achepitipes] onlica i Asrommodatond asd Food Sernosd A Sin Regonal Lato b arics] Araa
Laka Chaskes, L& i Februsry 7053 (Jobs Deduplicaiion Laval 1)

Cuntomer pervics

Decitian making
interpersenal sdlls
Reaforunan! meania g ament
Willisgness 1o leam
Varbal cemmunication tkith
Fodd praponodlon

Prablem solving

Canfid manageman

Posilve atiirude

Job Opening Match Count
= urce Online adverthad jobs dato downlood 02/04,/2023

Table 16: Occupational Employment Distribution for Accommodation Industry
{Hospitality)

Ihe table below shows the top occupations with the highest estimuted employment for the Leisure and
Hospitality industry in 5th Regional Labor Market Area, Lake Charles, LA based on a 2023 estimale

\ Estimated
Liccupaiion
Employment
1 Cashiers 1676
By 2 Secretarics and Administrative Assistants, Except Legal, Medical, 619
and Executive
3 Food Preparation Workers 605
4 Waiters and Waitresses 583
g Office Clerks, General - 353
6 Customer Service Representatives 350
. First-Line Supervisors of Office and Administrative Support 344
Workers
First-Line Supervisors of Food Preparation and Serving Workers 325
9 Cooks, Restaurant 309
10 Ciambling Dealers 250
& oore Lonisians Warijorce Crmumiisien, Orrapetisnal Frojectiom Propram '
Dewmazded: 0108 T02F LA
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Fim . L1 I . - | — e 8 . A s iy 2 o '
g LNEm Il II. utpcturmg subsecll LR n e transienma

organic and inorgamic raw matenals by achemical proce g5 pnd the formulation

of products. This subsector dish wpuishes the produciion af basic chemicals
1

that comprise the first industry group from the production of intermediate and

end products produced by further processing of basic chemicals that make up

the remaining industry groups, This subsector does not include all industries
transforming raw materials by a chemical process. It 1s common for some
chemical processing to occur during mining operations. 1hese beneficiating
operations, such as copper concentrating, are classified in Sector 21, Mining
Furthermore, the refining of crude petroleum is included in Subsector 324
Petroleum and Coal Prodiucts Munufactunng. In addition, the manutacturing
of aluminum oxide is included in Subsector 331, Primary Metal
"l.:,|;||',|.\,||_|:;||._\l__ & .:'\l.\;%...,'r.\d_._'; ||:-||||,: =z are classiied i Cubsector 312
Beverage, and | obacco Product Manufaciunng. As in the case of thess Wi
activities, the grouping of industries inio subsectors may take into account the

associaiion of the activities perfonmed wilh Gther achivities in e SulEaCion

Source: North American Industry Clossification System {NATCS)

Table 17: Average Establishments in the Manufacturing Industry

Tzl Ave.
Estahlishments All
Indusiries

Region 5 275 3.30% 8,321

Allen 8 2.17% 368

Beauregard 22 3.05% 731
Calcasien 194 351% 5523
._{'.nr-m:run . 8 5.82% 145
oo A N | AN

Davis

Yermon

Percent Manufaciuring

Farish h 2
Related Estallishmenis

15 1.73% ' 565

Rawrcr: Labos Mﬁ'l.ﬂ::‘-‘lmﬂ?l. |‘l.n1_rh‘r'\.|-.":'- E:'!:UII'\- af |'.I'"|;l':l'-'l'|-"l'l mnd Wagvs -F.Ii:l-'l-‘;'l"" |
Pgpwowloandid - BTG TILT |

Table 18: Average Employment in the Manufacturing Industry

Toial Ave.
Parish Employment
Manufacturing Industry

765 21.30% 3,592
Beauregard 910 13.18% ] 6.907
{_'_a;cus:i[:u 9,593 |3.53-n.-':7 72841
Cameron 337 7.25% 7,409
Tefferson 316 5.30% — . Ak
Davis - - L
397 4.75%, 8,358

Soarce: Laber Market Saaiuics, ghaerierly Censns of Laplaymest and Wapes Program
Demlondnd: ST

Percent Manulaeturing l'otal Avg. Employment

Related Employment LIl Industrics

Allen

Vernan
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Table 19: Total Wages in the Manufacturing Industry Region 5

Perceni
Manufacturing
Related Wapes

Total Wapes

Ave, Weekly
Wape

Total Wages All

Parish
Il ust ry

Manufacturing
Industry

' Region 5 $1,346,545,311  $5,716,554,897 23.56% $1.645

| Allen - §51,244,343 156,519,066 32.74%  S1,.289
Beanregard $89,783,914 £319,956,303 28.06% $1.897

Calcasien  SLII4,120,408  54,276,044,800 e

| Camovet 574,957,677 §725.871,405 1033%  $2,686

| Jefferson 516,438,969 §238,163,323 6.90% “SL002
Dhavis

Vernon  S17.062,072 $350,123,585  487% 87

i _ Seurce: Labor Murket Stutiics, Querserly Conmy of Enplayssest s Wnpes Frogre=

Table 20: Advertised Job Skills for Chemical Manufacturing
I |_| iable below shows e L iR _|_':'H_-|'|ix;_-.‘| |_|-\.,'|.II!..'-..1.|-\.I|'I zk1lls I.q,'_l wd in pob CHEETITNES 0 Ivertised onmlme Tof

Manufacturing in 5th Regional Labor Market Area, Lake Charles, LA in February “U2

Hanlk Lilvertized Detailed Jobh Skill

Advertised Skill Groop

Job Opening

Watch Count

1 Preventative maintenance Maintenance Technician Skills 9
2 Welding Welding Skills 6

| 3 Interpersonal skills Interpersonal Skills 4
4 Routine maintenance work Maintenance Technician Skills 4
5 Problem solving Basic Skills 3
6 Work independently Basic Skills 3
7 Dismantle machines Millwright Skills -

M Employee development Interpersonal Skills 2
9 Increase profitability Financial Analyst Skills -2
10 Industrial machinery installation Millwright Skills 2

‘i:ur_-:r ilql.h :—I .h'h f.:n:::ul:plﬁlr dair

Figure 5: Advertised Job Skills for the Manufacturing Industry

Adivortissd Job Skilla
Tra graph below shows s fop adtverimed Setilad joh ohils feund b pols onideng s averised prlinge Tor Manidadioring Industry n Sth Regeonal Labor
Marked Araa. Lake Shares, LA in Fabruang 2023 | Jo08 Dasnduinlication Lenel 1)

e ]
Prablem oling '
| 3T~ = [ m—— '
erpencnal wills I
— —
Mignilan o detod . .
|
Provide tecknical sapport o
ey
Warbal commundcation skilly I
0 ¥ 40 &0 Bl

leb Opening Match Coun

*Sounoe Oriling odviised jobs dote downlead 02,/06,/2023
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Table 21: Occupational Emplovment Distribution for Chemical
Manufacturing

The table below shows the top occupations with the highest estimated emplovment for
the Chemical Manufacturing industry in 5 Regional Labor Market Arca, Lake
Charles, LA based on a 20022 estimate,

Estimated

Uccupation

Employmeni

1 Chemical Technicians

2 Engineering Technologists and Technicians, Except 190
Dirafiers, All Other

3 Chemical Engineers 160

4 Petroleum Engineers 160

5 Eleetrical and Electronic Engineening Technologists and 130
Technicians

6 Mechanical Engineers 1o

7 Ogcupational Health and Safety Technicians 1060

8 Chemists 50

0 Civil Engineering Technologists and Technicians 0

10 Electronics Engineers, Except Computer 40

Sonrce: Lonisiana Workforce Comemniss iomn, Oceupational Projections FProgram
Downloaded: 0270682023

5. Labor Market Trends in the Education Indusiry:
The Educational Services sector comprises establishments that provide instruction
and training in a wide variety of subjects. This mstruction and training is provided by
specialized establishments, such as schools, colleges, universities, and training
centers. These establishments may be privately owned and operated for profit or not
for profit, or they may be publicly owned and operated. They may also offer food and
accommodation services Lo their students. Educational services are usually delivered
by teachers or instructors that explain, tell, demonstrate, supervise, and direct
learning. Instruction is imparied in diverse settmgs, such as educational instifutions,
the workplace, or the home through correspondence, television, or other means, |1
can be adapted to the particular needs of the sudents, for example sign language can
replace verbal language for teaching students with hearing impairments. All
industries in the sector share this commaonality of process, namely, labor inputs of
instructors with the requisite subject matter expertise and teaching ability.

Source: North American Industry Classification System (NATCS)

At this time, the area school superintendents have stated that there is a shortage of
teachers for the upcoming school year. A new practice has been implemented that
enables an individual with a bachelor™s degree to obtain minimal training in order to
become certified to teach, This has helped address the teacher shortage in the shor
term. However, o long-term solution will be a concentrated focus on education as
career in the local schools and career fairs.

WIOA RegionalLocal Combined Plan PY 2020-2024 - Pagedl - LWDA 5L/Region ¥



Table 22: Average Establishments in the Education Services Industry

Avg. Establishments

e n afr
Percent Education " Total Ave.

PQriish - ‘Education Services - Services Related - o e

T Tndustry " Establishments Establishments All Industrics.
Region 5 75 0.90% 8,321
Allen 4 1.09% 368
Beauregard N/A N/A 721
Calecasieu 51 0.92% 5,523
Cameron N/A N/A 145
Jefferson Davis N/A N/A 699
Vernon 20 2.31% 865

Source: Lubor Market Statistics, Quarterly Census of Employment and Woges Pragram
Downloaded: 02/06/2023

Table 23: Average Employment in the Education Services Industry

Avg. Employment Percent Education Total Ave.
Parish Education Services Services Related Employment All
Industry FEmployment Industries
Region 5 612 0.58% 105,071
Allen 40 1.11% 3,592
Beauregard N/A N/A 6,907
Calcasieu 417 0.57% 72,841
Cameron N/A N/A 7,409
Jefferson Davis N/A N/A 5,964
Vernon 155 1.85% 8,358
Sonrce: Labor Market Statistics, Quarterly Census of Emplayment aid Wages Pragram
Downloaded: 02/06/2023

Table 24: Average Wages for Education Services Industry in Region 5

Percent Education
Services Related
Wages

Total Whges

Total Wages All
Industry

Avg. Weekly

Education ‘
Ny Wage

Services Industry

Parish

Region 5 $15,852,769 $5,716,554,897 2.52% $774
Allen $1,767,532 $156,519,066 1.13% $844
Bea“regard N/A $3 1 9,956,3 03 N/A N/A,
Calcasieu $14,085,237 $4,276,044,800 0.33% $649
Jefferson N/A $238,163,323 N/A N/A
Davis

Vernon $6,689,322 $350,123,585 1.91% $829

Source: Lahor Market Statistics, Quarterly Census of Employment and Wages Program
Downloaded: 02/06/2023
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Table 25: Advertised Job Skills for the Education Industry

5 e . " p AR ] Bad 3 EIT . 1 N -
The table below shows the top advertrsed detoibaed |« sl sk alls Tound e ol OPETANES e jised

odilmie I .':'-\.!I:- wtiogdl o= POEE "";' E':L',.'_Iq.lll :: I ':.: W :.l I!- "I.".'_'. I .'Ll. L. hdirees LA 0 I ITEE,

Rank Ady I.'|'|i'-.|.":;|. ::;.;l:l'rll.'l.l Job Advertised Skill Group Job I:}F:r-:-::,l:: Maich

1 Interpersonal skills Interpersonal Skills 30

2 Effective Iiﬂcﬁing skills Interpersonal Skills - - 22 .

T e e — . |

4 Organi zational skills Basic Skills 18 .'
[~ Prioritization skills ‘Basic Skills 1 s ek |

6 Communicate with parents | Instructor or Teacher Skills 12

7 | Establish effective rapport | Interpersonal Skills 12

8§ Customer service Customer Service Skills 12

9 | Student teaching Instructor or Teacher Skills | T

10 Typing Office Clerk Skills 7

3 Tource. Dvwiint defveriaed jodn daro ==y
Dowislonded: 02067025

Advertised Job Skilla
Tho graph below shows. B lop adrised delalled job skills found in job openngs adverlised ofngd for
Educational Sandcas in 58 Reglonal Labor Market Anes, Lake Chares, LA In Febnary 3021 (Jobs Dedupicabion Lrved 1)

ktgrparicnal dlls
Effactive linhaning sdlls 1
Time monggemen)
Orgonlzaticrsal dkilly B
Fradlizalicn ddila
Cusramar wervioe B
Establith effective rapport 1
Communicgie with parenls S
Shelest booching S

Typing B

Job Opening Match Count
*Saurce Online odvertised jobs doto downlood 02,/06,/2023
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Table 26: Occupational Emplovment Distribution for the Education Industry
| he table below shows the [Op DCoupalions w ith the highest estin .:Ia,'._l:.||.|'-|.'-_'. ment for the Edocationzl
Senvices Il'l-|:l-*~'.r:t in Sth Hl.":T'II\.'l al Labor Marke! Area. Lake Charles, LA based onoa 2022 estimate

Estimated

Hank Occupation F
J |:||Fr|||_1. ment
1 | Elementary School Teachers, Except Special Education 1,680
2 | Educational Instruction and Library Workers, All Other ' 1,600
3 | Secondary School Teachers, Except Special and CareerTechnical 1,500
Education iy
'l 4 | Teaching Assistants, r:u_._p: ]'-"w.hr.:,undzlr_', o o I.,_]“T_I.'il
5 Middle School Teachers, Except Special and Career/Technical 5900
L - - _E -tl'u'Hllﬂn e e m = e ——— a2 B —— L] B — 1
& E.pmal Education J:rm:]m#. Kir 1-.!|_1:+u1r:r1 and E ]thh.m.m School 470 '
7 Pﬂs.Lscmndar} 'I::ach&rsh All Other 390
4 CarcerTechnical Education Teachers, Secondary School 280
| o Special Education Teachers, Secondary Schoaol = 270
i | Insmuctional Coordinators 21U
Dl mainnii oo v ek Coei Geissst oo e
Dyrwrvilamleal - @20 D001

V. Education and Skill Levels of the Workforee. Provide an analysis of the educational and
skill levels of the workforce.

[he Labor Market cdata ;'::l'-.l.]-_.‘l |1:- the Kesearch and Stanstics also T sides information on
certification needed for the 5 top growih industry sectors as follows:

Ihe tables below ghow the i 0 sdverisad cerfilicalon Eroaps iy susrnid ||:_|-.-|‘l Openings i Erinsed
online in 3th Regional Labor Market

Tahle 27: Advertised Job Certifications in Health Care & Social Assistance
The table below shows the top advertised cedification groups found in job openings advertised online
i S5th I-'_c:__'|._~|'|_l_E Labor Markei Area. Lake Charles for Sector i 2 L‘:n_\|_._'il:| Healih Care and Social Assislance

] 5T
in February 2023

Job Opening

Advertized Cerfification (zromn e
L T —— R Maich Count

| American Heart .-1|.4.1.-:1|:m1|-:1|1 [."'L]-l.-‘l.J C !‘R & F !I_t'_‘.l:_a"i{E_LEETtEHIIMH = == _I.}'H_]
2 Nursing Lmd:nha'ls_u_.l-'u;i. Certifications 1,241 !
3 National Board for RI:HFI'ILI[':'H Care (N BH'-’. ) - . s .
g 4 Competency & Ln.:ll:nl::l.llmg Institute (CCI) §o
= .l't-nu:n-an Assaciation of Medical d-.~-u:~u~t'|.nt-i (AAMA) Certifications #i
[ 5. Mational Board ﬂi-él-l.l'gl-:ﬂl Tm:hnnl-::ng} and Surgical r"n.:-w.-llng (NBS ]“:.-‘L] J6
7 American Health Information Management Association (AHIMA ) Centifications - 23
8 National Association of jealtheare Access Management (NAHAM) 20
I[ 0 American ,-\:;.mirninu of Nurse .-\n:.'_nl]u.ﬂi-a:ls (AANA) Certifications Hi'_
|10 Doctorof Dental Surgery (DDS) u s - 18
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Table 28: Advertised Job Certifications in the Education Industry

Ressonal Labor Marked Ares, Lake Uharkes 105 Seclor {2 dhgrt ) Educabion SErvices i Feh

Joh Opening

Advertised Certification Group Maich Count

1 State Licensed Counselors 18 g
2 Behavior Analyst Certification Board 9

Table 29: Advertised Job Certifications in the Construction Industry

Job Opening

Match Count

1 Commercial Driver's License (CDL) 27 |
! "nm.rl.,.:n' Concrete Institute { ACI) Certifications 6 |
3 American Welding Society (AWS) Certifications 3 |

Job Opening
Match Couwmt

11
‘ 2 SErvaUCCEss Lcmrlu.:unm.:. 5
1 e :|'. |:|':||'||I|'.I:\.:...-':';'I-|.-'|.'_|.'."I |-I.1u'

Pawlded - 00T E

Table 31; Advertised Job Certifications in Chemical Manufacturing

2 i 1 Py ey P i e erns sy Fmgueed T : et 1 e
| hi :.'I--' I W 5 O A ET LU L DL LD iR ¥ A - Vi

vial Lakor Market Area, Lake Charkes i Subsector (3 dign) Chen 1l Alar B n Febreary 2023

Job Opening
Match Couamnl

Advertised Certification (roup

3 ‘“».‘||.r--|.|l*'~n..|-.lk afl Inr-. 85100 -1|J |"II-."“~1"‘E"\| E ) reden uf:. 3
4 Adnerican ";". le.m" Society (AWS) Certifications : 3 3

Capirgd - [l adrprtrad joks dita
Pgrwmdawded’ 520 TEN

(%) Skill Gaps. Describe apparent 'skill gaps'

Undersianding ithe Skills gap
The skills gap is a complex issue, with lots of disagreement about causes ani

. i
Here are tomée (aciors experis navie ideniiinsd
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Not enough of the right gradustes, For in-dzmand jobs in health care, engineering.
computer science, and advanced manufacturing. there aren’t enough people being
trained.

Poor yields from automated job match programs. Some employers fill job ads with
2 list of ideal requirements most applicants won’t meet, resulting in low match rates
and few potential candidates.

Reluctance to provide training. Many employers would prefer that job seekers and
employees provide all their own training, but this is increasingly unrealistic.

Inadeguate compensation. Some organizations cannot find candidates because the pay
they offer, especially for in-demand jobs, is not competitive with other employers in
their arca.

The growing need for soft skills. Many new graduates, while tech-savvy, lack basic
communication skills and other critical sofi skilis.

{Career One Stop Business Center “The Skills Gap™)

ate of access 6/13/16)

An issue regarding skills gaps involves basic education. The adult workforce in
Louisiana catalogs around 600,000 adulis who have no high school diploma or state-
approved program equivalency. There needs to be a focus on literacy skills. The most
basic skill needed 1o work in the 2151 century workforce is a high school diploma for
the individual who seeks & high skill, high demand career.

(2) Workforce Development, Education and Training Activitics Analysis. The Combined Plan
includes an analysis of the workforce development activ ities, including education and training
in the Region, to address the education and skill needs of the workforce, as identified in
(a)}(1}(BXiii) above, and the employment needs of employers, as identified in (a){IpANiii)
above. This must include an analysis of-

(A)  The Regional Workforce Development Activites, Provide an analysis of the regional
workforce development activities, including education and training activities of the
core programs, Combined Plan partner programs included in this plan, and required
and optional one-stop delivery system partners.

Fducation and training activities of the core programs.
Training provided at local schools include Apprenticeship Programs for the
Electricians and Plumbers/PipefittersWelders, In Classroom training st SOWELA-
Main Campus in Lake Charles, Morgan Smith in Jennings, Oakdale Campus,
SOWELA Campus Leesville and McNeese University. Other training options
include On-the-Job Training (OJT), Work Experiences for youth. Historically,
Region V has the lowest number of training Facilitics in the state. Participants are
itted to attend the school of their choice as long as it is listed on the State’s
Eligible Training Provider List and the occupstions associated with the curricula are
marked as “bright outlook.” A training agreement is maintained with each school
where LWDAS | has participants attending.

For those who need Literacy Training, the Literacy Council of Southwest Louisiana
is a partner in the system and nccess to their services is convenient. SOWELA
Campus Leesville also conducts HISET classes for those needing to attain their high
school equivelency diploma.

Combined Plan partner programs included in this plan

WIOA Core partners include the & programs:
WIOA Adulis and Dislpcated Workers services arc provided through the American

job Center with locations throughout the Region. Youth services are provided
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through an agreement with the Grant Recipient W mn the program in-house at the
American Job Center. The Calcasicu Parish Police Jury is the cument Y outh provader.
Adult Education & Literacy is provided through the Literacy Council of Southwest
Louisiana and a1 the CLTCC Lamar-Salier campus. The vocatippal rchabilitation
program is provided through the Louisisna Workforce Comm ission, Louisiana
Rehabilitation Services through the local offie in Lake Charles. The Wagner-Pgvser
Act Program is provided through the Louisiana Workforce Commission with staff
positioned in the Lake Charles American Job Center in Lake Charles and other offices
in the Region.

LWC Required Partoers include the following 3 programs and providers: The
Community Services Block Grant (CSBG) program is provided through the
Calcasieu Parish Police Jury, Department of Human Services, Both the Jobs for
Veterans and the Trade Adjustment Assistance for Workers programs is provided
through the Louisians Workforce Commission by locating stafT in the American Job
Center in Lake Charles and other offices in the State.

DCFS Required Partners include the following 3 programs and providers: The
Department of Children and Family Services provides services for the Temparary
Assistance to Needy Families (TANF) Program, the Supplemental Mutritican
Assistance Program (SNAP), and the Work programs authorized under the Food &
Mutrition Act of 2008,

(1] dec
The Semior Community Service Employment program is provided through the
National Association of Hispanic Elderly Program (ANNFM). The career and
icchnical education programs authorized under the Carl D. Perkins Act are provided
through SOWELA Technical Community College Campuses, and McNeese State
University. SOWELA serves as the convener of the other Technical Colleges and
Universities in the Region.

(B)  The Strengths and Weaknesses of Workforce Develapment Activities.
Provide an analysis of the strengths and weaknesses of the workforce development
activities identified in (A), directly above.

Workforee development activities, education & traming of Partners:
WIOA Core Procrams
- - :
Strengths: Multitude of services available 1o assist with employment and
cducational neads.
Weaknesses: Not enough staff
W
Strengths: Access 1o an array of employment related services 10 job seekers
and employers, at o cost.
Weaknesses: Limited funding for staff in afTiliate/satellite offices. Limited
resources available for clients who do not have access to the internel.

Strengrhs: LRS staff is always available 1o assist when questions arise
regarding LRS equipment. Assist consumers 10 maintain and secure
employiment. Services are to meet the consumer's needs to achicve
independence in their community by working cooperatively with business
and other community services. Under order of Selection which gives priority
i those individuals with the most significant disabilities.

Wealmesses: Staff need to make themselves available to help in center when
al the center,
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Aduli Education/Lilerasy:
Strengths: Basic compuler classes offered at the American Job Center (AJC)
for clients Weaknesses: Not enough tators

LWC Required Prozrams
Jobs for Veterans
Strengths: Priority of service provided o vels
Weaknesses: Lack of Vet staff in the center on a daily basis

Strengths: Benefits workers who were laid off due to tade-affected closure.

Workers can train for a new career.

Weaknesses: Excessive paperwork involved.

c ; .
Stremgths:  Additional funds availible when clients exhaust WIOA,
Coordination of additional funding to pay for Safety Card and Transportation.
Ability to support the cost of activities not allowed through WIOA.
Transportation Worker Identification Card (TWIC).
Weakmesses: Funds only availsble for Calcasieu residents and not all 6

parishes. Limit funding

- (Sowela Main, Morgan Smith & Oakdale)
Stremgths: Great instructors who care about the progress of the students, great
communication between school staff and WIOA, Community partnership,
Business and industry partnership, the flexibility and increased capacity 1o
develop compressed training programs with Industry Based Credentials (IBC)
to meet the needs of business and [ndustry, State of the arl facilities, Southern
Association of Colleges and Schools Commission on Colleges (SACSCOC)
and Council on Occupational Education (COE) Accreditation, Easy access
from 1-210, Compassion for the Students, Offerings are high skill, high wage,
high demand, Strong partnership with the One-Stop American Job Center.
Weaknesses Tuition cost keeps rising. limited TOPS available for students

Older Worker Program:

Strengths: Adds to the pool of applicant”s individuals who have excellent work
ethics who are still wishing 1o be employed. Companies can seek them out for
hiring.

Weaknesses: Limited hours for participants. Limited funding and high demand
for these services.

in addition 1o these Strengths and Weaknesses, this Plan will undergo a SWOT
Analysis throughout its timeframe targeting other strengths, weaknesses,
opportunities, and threats.

(C)  Regional Workforce Development Capacity. Provide an analysis of the capacity of
regional entities to provide the workforce development activities identified in
{A), above.
Regarding ability to provide workforce development activities, there is enough
capacity with new and expanding facilities 1o meet the need.

The focus on high demand occupations is a noble goal for both job seckers and
emplovers. There is concem over the requirement of placing individuals who may not
have the high skill levels into training for 3-0-3-star occupations. This seems 10
overlook the feeder occupations which may not be in that star range. Development of
Carcer Ladders may change this.
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()  Regional Strategic Vision and Goals. The Combined Plan must include

The Regional strategic vision and goals for developing its workforce and
meeting employer needs in order to support economic growth and economic
self-sufficiency. This must include-

(3)  Vision. Describe the Regional strategic vision for its workforce development system.
The Vision for WIOA is “To achieve and maintain an integrated, job-driven workforce
system that links our diverse, talented workforce 1o our nation’s businesses and improves the
quality of life for our citizens.”

The Mission/Vision for the LWDAS] s “We are a partnership of local community
organizations and employers providing a comprehensive range of useful career and
employment services, job training, and up-to-date information which will empower our job
seeker cusiomer to become self-sufficient and improve their overall quality of life AND 10
provide ouremployer customer with the opportunity for workplace proficiency and to provide
a pipeline to connect them to the applicant pool in a demand driven market AND to serve
both customers in a quality manner through continuoss improvement”

Because of the Vision for LWDAS], the following impact will be experienced:
Impact: As a result of our efforts:
. Employees increase goals for future (increasc s |f-esteem, pride & involvement)
More Pariners will be involved
Greater awareness of Board/Activities
Train employees for entry-level employment with upward mobility
Create a desire for work, employ greater numbers & reduce dependence upon public
assistance
&. Train for higher paying jobs & increase access o those jobs
7. Give individuals more responsibility for their life insiead of providing programs 10
“just Exist”
8. Employers will have access (o a larger pool of qualified workers

!..u"l.l'.l-\.nlr-.h—

The Image that the One Stop center is hoping Lo present is:
Image:
1. We are a community coalition serving as a motrvating factor.
2. We are more than a governmenl SZEncy; we are an organization that cares: a top-noich
agency that gets results.
1. We are a pro-active, easy to work with, client-oriented, employer/provider focused
resource who can help clients solve problems especially for the unemployed and the
4, under-cmployed
(4)  Goals. Describe the goals for achieving this vision based on the analysis
in (a) above of the Regional/Local's economic conditions, workforce, and workfores
development activities. This must inchade-

(A)  Goals for preparing an educated and skilled warkforee, including preparing youth
and individuals with barriers to employment and other populations.
The goal of LWDASI is to prepare an educated and skilled workforce; including
adults, dislocated workers, and vouth with barriers to employment as we offer a
layered approach of individual services, group support and resource sharing via
agency partnerships 1o connect diverse, qualified candidates to quality career and
postsecondary opportunities, Assess and identily candidates interests and preferences
is the beginning point of preparation followed by working with partners to obtain
specific needs of candidate 1o assist in overcoming barriers. The development of soft
skills including job-seeking skills and workplace basic skills is a must in every
candidate’s program of services, Then candidate will be trained and educated in
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his'her area of mterest and skill

(B) Goals for meeting the skilled workforee needs of employvers.
Employers should have input into the traiming curriculum offered an the VAriouS
schools 10 assure that the participants are learning what the companics need. This
should include the development of career ladders. This is accomplished at SOWELA
Technical Community College through the utilization of active program advisory
committees which are comprised of industry representatives.
The Southwest Louisiana Craft Users has conducted a needs list for the various crafts
for all the Economic Expansion projects in Region 3

2022 MANPOWER SURVEY
(TOTALS)
FUTURE HIRING PROJECTIONS
MAINTENANCE 2020 2021 2022 2023
AAApOWEr total sl todal
level
MILLWRIGHT a7 3 0 0
MACHINIST 191 10 3 i
| PIPEFITTER 112 0 1 ]
WELDER 136 2 1] [
| ELECTRICIAN 187 4 2 I
| INSTRUMENT 336 7 L §
TOTALS 1,059 26 i i
OPERATIONS 2020 2021 2022 2023
manpawer tital foial total
level
PROCESS OPERATOR 2778 7 52 52
LABR TECH e 3 3 4
TOTALS 3007 72 37 56
PROFESSIONAL 2020 221 2022 2023
MAnPEwer total tiotal tatal
Lewel
ENGINEERS 533 15 11 12
| ACCOUNTING B 3 3 1
| SAFETY 133 7 3 5
ENVIRONMENTAL _ 4 2 3 |
TOTALS 524 a7 20 i9
— = ———s —
Grand Totals 4,980 125 88 85

Lake Area Industry Alliance (LAIA) 2023 WORKFORCE PROJECTIONS

(5) Performance Goals, Using the table provided in Appeadix 1, include the Local Workforce
Development Area's expected levels of performance relating to the performance
accountability measures based on primary indicators of performance described in section
| 16{B)} 2 A ) of WIOA. (This Strategic Planning element only applies to Title 1-B programs.)
The table in Appendix 1 has been completed using the numbers from Louisiana's S1ate Plan.
These measures will be negotiated locally and are subject to change each year.

Appendix 1: Local Workforce Development Area Performance Goals 2023 & 2024
Include the local area's expected levels of performance relating to the performance
accountability indicators of performance described in section of WIOA.
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been negotinied with our locel workioree nrea ;

Final PY 23 and PY 24 Area 51
ADULT
Emplovment Rate 2nd Quarier After Exit 65.9%
Emplovment Rate 4th Quarter After Exit 38.8%
Median Earnings 2nd Quarter After Exit S5.800
Credential Attainment TE0%
Measurable Skill Gains 60L9%%
DISLOCATED WORKER
Employment Rate 2nd Quarter After Exit 50,055
Employment Rate 4th Quarter After Exit T2.0%
Median Earnings 2nd Quarter Afer Exit 54,500
Credential Attainment B5.5%
Measurable Skill Gains 64.9%
YOUTH
Emplovment Rate 2od Quarter After Exit 75.3%
Employment Rate 4th Quarter After Exi TEO%
Median Earnings 2od Quarter After Exit 6,500
Credential Attainment TT4%
Measurable Skill Gains 80.0%

ih) Hegional Strategy. The Combined Plan must include the regional strategies to achieve its strategic
vision and goals. These strategies must consider the Regional economic, workforee, and workforce
development, education and training activities and analysis previded in Section (a) above, Include
discussion of specific strategies to address the needs of populations provided in Section (a).
Oine issue impacting regional strategy is that all the pariners do not serve all 6 parishes in the region.
WIOA is responsible for serving all 6 parishes

(1) taking into account analyses described in subparagraphs (a)(1), a strategy 1o work with
the entities that carry out the core programs to align resources available to the local area, fo
achieve the stralegic vision and goals described in subparagraph (b} 1)(2);

WIOA Regionallocal Combined Plan PY 2020-2024
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To work with the entities that carmy out the core programs, pariners have developed o
Memorandum of Understanding that outlines services o be provided in the Une Stop Center
as well as the method of covering the infrastructure and direct costs of operating the Center.
Partners will meet at least annually to review the MOU and be sure that all programs are
aligned properly. The One Stop Operator will be responsible for assuring that the services
specified are being carried out in the Center.

(2)  adescription of the workforce development system in the local area that identifies the
programs that are included in that system and how the local board will work with the entities
camving out core programs and other workforce development programs to support alignment
to provide services, including programs of study suthorized under the Carl D. Perkins
Career and Technical Education Act of 2006 (20 US.C.2301et seq.)that support the
strategy identified in the State plan under section 102(b){IXE},

The local Workforce Development Board will work with entities camrying out the Core
programs by monitoring & negotiating performance measures for both employers and WIDA
participants, receiving regular reports on workforce activities carried out in the American Job
Center, monitoring the progress of participants attending training on the Eligible Training
Provider List including completion rate, placement raje and average wage ai placement.

(3)  adescription of how the local board, working with the entities carrying out core programs,
will expand access to employment, training, education, and supporiive services for
eligible individuals, particularly eligible individuals with barriers to employment, including
how the local board will facilitate the development of career pathways and co-enrollment, as
appropriate, in core programs, and improve access to activities leading 0 a recognized
postsecondary credential (including a credential that is an industry-recognized certificate or
certification, portable, and stackable);

The Local Board will work with entities 1o expand access 1o employment, training, education,
and supportive services, especially individuals with barriers to employment by developing
policies to improve the relationships with the partners

Meetings will be held with employers 1o discuss barriers 1o em ployment and make them aware
of services through the American Job Center. Services are free of charge and the Workforce
Development Board can assist in these presentations. In addition, the Baoard will assisi with
Job Fairs and Career Fairs. The Board will also assist in the identification of career pathway
opportunities.

The Local Board will aid in the development of career pathways and co-enrollment in core
programs by providing the opportunity for employers o work with educators to develop career
paths such as exist in the health care industry. Beginning with the board members themselves
and working first, with these demand occupations s a result of these expansion projects
appears 1o be a logical starting point for developing career ladders.

The Local Board will improve access to activities keading to a recognized postsecondary
credential by working with employers and educators 1o establish the skills associated with
recognized credentials and determining which board or industry can approve the credential
such as the apprenticeship progmms for the National Center for Construction Education &
Research (NCCER). Such meetings will be convened 1o begin discussions on such matters.

The Local Board will increase apprenticeship opportanities by working more closely with
LWC State Apprenticeship division, local High Schoal with pre-apprenticeship programs,
local registered apprenticeship programs (such as, JATC Electrical, Local 106 Plumbers and
Pipefitters, etc.). Attachment 3 shows a snapshot of the United Way 211 site that LWDAS]

will collaborate with 1o increase those opporiunities.
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Please see Atachment 3: United Way 211 site summary and Attachment 4: Supportive
Services Policy.

4) A description of the strategies and services that will be used in the local area
in arder to-

(i)  facilitate engagement of employers, including small employers and

Emplovers in in-demand industry sectors and occupations, in workforee
development programs;
In order to facilitate the engagement of employers of in-demand occupations,
the WDB has reestablish the Parinership with the Education & Workforce
Development Committee of the Chamber. Board members may serve as
emissaries to other employers 1o obtsin their input. Contacts with pre-
established hoards and committees will be utilized 1o engage employers.
Board members themselves represent in-demand occupations and they will
be called upon 1o repont on the status of work in their occupations.

The Construction and Petrochemical Indusiries have been engaged,
Remarkable success has been experienced in the Petrochemical industry
through working with top- quality employers in the Region. The Healthcare
industry has been engaged through the Southwest Louisiana Fconomic
Development Alliance. Through the Education and Workforce Development
Commitiee, there are task forces thi have been developed to work with the
high growth industries including the Healthcare and Construction industries.
WDB Stafl also participate in the Industrial Relations Committee made up
of the Human Resource professionals from the industries. Also, siaff
participate in, and have made presentstions to the Imperial Calcasicu Human
Resource Management Association (ICHEMA), a group of HR professionals
that meet monthly and conduct an annual Seminar.

Please see Atachment |: Emplovment Forecast Survey from the Director of
HLC. Drew Center for Business and Economic Analysis (o address the
industries and occupations that have favorable location quotients.

{iiy  support a local workforce development system that meets the needs of

businesses in the local area;

AEEI‘.EEHENT ﬂF WﬂRHI‘DRCE NEEDS BY IEJ\-I]‘L{H"EE

A ) pment_Allignce administered a

mn:}' to cmp[u:,'ﬂ:., and ﬂ:u: I'ullml.mg nmd_-. were |ndu::ulnd by Chamber
members. Members of the Education & Workforce Development Board with
the Alliance SWLA said that these needs do not usually change, so the survey
need not be repeated too ofien.

Responses to needs are as follows:

(1)  Toithequestion “considering vour current workers, how well do their
skills meet vour current needs,™ 54% of the respondents said, “fairly
well” and 43% said “very weil.” Considering apticipated needs in 2
yiears, 58% of the respondents said, “fairly well” and 36% said “very
well.”

(4 To the question “What Basic Skills do vour emplovees need ™ 80%

said “reading and writing” and 70.5% said “math and computations.”

(3)  Tothe question “What computer skills do vour emplovees need?™
£5.8% said “Basic Computer skills,” 31.7% said “Computer
Operations™ and 29.4% said “Applications Software.”

(4)  Tothe question “What need for Professional skills do you experience
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in your workplace.” 84.5% of the respondents said *“Teamwork,”
£0.9% said “Customer Service,” and 78.5% said "Communications.”

(3) To the question

“What_need for soft skillsflife skills do you
experience in your workplece?" 87.7% of respondents said “Self-
MotivationWork with litthe or no sepervision,”™ 81.7% said “Positive

AttitudeMotivation/EnergyPassion,” 74.3% said “Getting Along
with Chers/Interpersonal,™ and 74.3% said
“Dependability/Reliability Responsibility,” 73.1% said
“Flexibility/ Adaptability Multitisking,”  71.9%  said  “Task
Completion,” 70.7% said “Anendance,” and 70.7% said “Caring
Attitude,” 69.6% said “Honesty Integrity/Morality

(6} To the question “What nee : i
have™ 485% of respondents smd. “Inltn'm:nm o Lﬂ:—:l
Economy,” 47.1% said “Creating Customer Lovalty,” and 44.2%
said “Workforce Development.™

(M To the question “have vou ever administered a questionnaire 1o yvour
employees 1o find out training needs7" 65.8% said “NQ."

(8)  To the qw{iﬂﬂ “&th_ﬁnﬂﬂm_tmw

meum-m md:l Iﬁnﬂ'ﬂin
(%) To the question “Does vour company experience emplovee

umover?™ 45. B'!ﬁnul'ﬂt n:ﬁpmdn:mssaad “'t"ﬂ.

(10}

In conjunction with the SWLA Economic Development Alliance the following

responses to the to the Employer Questionnaire are being addressed in the

following manner:

(1) To the question “What B; ' :
said “reading and uanl;:“md ?'ﬂ H-imd"nﬂmﬂ:{mpultw

{2} To the question *Wha pute af 1§
B5.8% sau "Bﬂsln Cl'.'ﬂplil.'l' iluus." 3. '.-'!"'- mlu.'; “’C'nnpﬂn
Operations™ and 29.4% ﬂ:ld ‘Apph:ﬂmm Snﬂwu:

(3} Tu-lil.'qllzuuu i i i 5 d
in vour workplace ™ ﬂﬂiﬂfhmud“mewh‘
$0.9% said “Customer Service,” and 78.5% said “Communications.™

()  To the question “Whal need for soft skillsTife skills do you
experience in vour workplaceT" 87.7% of respondents said “Self-
MotivationWork with little or no supervision,™ 81.7% said “Positive
AttitudeMotivation/-Energy Passion,” 74.3% said “Getting Along
with Oihers/Inierpersonal,” and 4.3% said
“Dependability/Reliability Responsibility,” 73.1% said
“Flexibility/ Adaptability/Multitasking,™  71.9%  said  “Task
Completion,” 70.7% said “Atiendance,” and 70.7% said “Caring
Attitude,” 69.6% said Honesty/ Tntegrity Morality

Other needs identified by employers are being addressed by conducting
seminars at the Chamber. These seminars may also be conducted at other
locations or even on the job as employvers éxpress the need.
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(ili}  better coordinate workforce development Programs and economie
development; and .
In order 1o better coordinate workforce development programs and economic
development, the Board keeps abreast of the many expansion projects
underway in southwest Louisiana, with communication as it relates to SWLA
Economic Developmeni.
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|Below is @ report of projects completed as of March 15, 2022
pann [routct i
Compieted Projects 2712 2021

Air Liguide
allen Parish Jail
Sewen Clans Hote! at Coushatts
|Bemaregard Hluri!lﬂi Courthouie
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Permanent Indirect Jobs . ]
The indirect impact is the value of inputs purchased in subsequent rounds of spending by the supporting industries, S0,
the indirect jobs result from the supporting industries related to each project.

Permanent Induced Jobs ‘
The induced impact (this impact is often called the household-spending effect) is the value of goods and services
purchased by all workers whose eamings are affected by the final-demand change. The induced jobs come from the
increased spending of the workers that are in the directly impacted project and the supporting industries to that project.

The indirect jobs and the induced jobs are shown separately because there must be an assumption that the
additional household spending is occurring in the area of the project.

(iv) sirengihen linkages between the one-stop delivery system and
unemployment insurance programs; and
In order to strengthen linkages between the One Stop delivery system and
the unemployment insurance programs, the State LWC might provide a list
of commeon problems for the call center. The most frequent complaing is that
the callers cannot get anyone 1o talk to. Local Staff will be consistent with
the new Re-Employment Services & Eligibility Assessment (RESEA) that
the State has implemented 1o assist the unemployed 1o retum to gainful
employment. Local staff will provide case management to RESEA clients
which should increase their chances of finding employment.

(B) that may include the implementation of initiatives such as incumbent worker
training programs, on-the-job training programs, cusiomized training
programs, industry and sector strategies, career pathways initiatives, utilization
of effective business intermediarics, and other business services and strafegies,
designed to meet the needs of employers in the corresponding region in support

of the strategy described in paragraph (I{F)

Strategies that will be used in the local area 1 implement the mitiatives include:

. Incumbent worker training progmams providing information on the
incumbent worker training progmms 10 employers On-the-Job-Training
{OIT) programs in LWDASI. LWDAS3 | will provide for the training costs
for the participants, Due to COVID-19, LWDAS1 has been award a National
Dislocated Worker grant to assist with disaster rehefl employment and
training.

. LWDAS] has partnered with Martco, LLC, doing business as, RoyOMartin,
These two (2) businesses have collaborated with the OJT Program 1o help
employ residence of Allen, Beauregard & Vernon parishes. RoyOMartin is
a timber plant that produces OBS and Plywood.

. Indusiry and Sector Strategies include & study by Market Street’s evaluation
of southwest Louisiana several years ago. One of the first steps in the
campaign is the increase Southwest Loaisiana’s competitiveness through the
development of “SWLA on the Move! —Creating Prosperity Together™
which outlined goals and programs designed to strengthen the region’s
business base and increase Southwest Lowisiana’s attractiveness 1o new and
existing companies and potential residents and workers. Targeting ceriain
clusters of economic activity has been implemented as is obvious in this Plan
which targets the 5 high-demand, high-growth occupations. Identification of
these sectors with the greatest potemial to create new jobs, retain existing
jobs, and create wealth in the region is the overll goal in southwest
Lowisiana. The strategy is to "stabilize, grow, maintain, and diversify the
southwes! Louisiana economy,

. Career pathways currently exist in the Healthcare industry beginning with
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the Certified Nursing Assistant (CNA), the Licensed Practical Nurse (LPN].
the Associate Degree Nurse (ADN) and the Bachelor of Science Murse
(BSN) and in Construction. The Natonal Center for Construction Education
and Research (NCCER) follows levels simply 1-5 OR the Apprenticeship
programs which follow the Apprentice, Journeyman to Master with
numerous certifications at the experienced tradesperson level.

. Utilizing effective business intermedizries may begin with the identification
of such individuals who put buvers and sellers together without mking
ownership of the product, service, or property. Serving as go-betweens, they
possess the skill, knowledge, experience, and a network that the buyer or
seller may not have,

- Vemon Parish is now a cerified Work Ready Community. Allen &
Beaurcgard parishes have begun the process 1o become Work Ready
Communities. Afier recognizing the ACT National Carcer Readiness
Centificate, employers can find the right employee with the right skill set.
This initiative will help emplovers gain access to a qualified pool of workers.

» Transitional Jobe:

Transitional Jobs, a type of work-experience may be provided under WIOA
a5 an individualized career service. Transitional jobs will be time-limited and
wage-paid work experiences that are subsidized up 1o 100 percent. These
wages must be at least the minimum wage or may be equal to the entry level
wage of the position of the training being provided.

These jobs, in the public, private, or nonprofit sectors are only available for
individuals with barriers to employment who are chronically unemployed or
have an inconsistent work history, (10 be determined by the Local WDB).
Transitional jobs provide an individual with work experience that takes place
within the context of an employee-employer relationship, in which the
program provider generally acts as the employer, and with an opportunity to
develop imporiant workplace skills. The WIOA Final Rule governs the
requirements for transitional jobs af 20 CFR 680,190 and . 193,

These jobs are designed to enable an individual to establish a work history,
demonsirate work success in an employee-employer relationship, and
develop the skills that lead 1o unsubsidized employment. 20 CFR 680,190

The local area may use up o 10 percent of their combined total of adult and
dislocated worker allocations for transitional jobs as described in §680.190.
Transitional jobs must be combined with comprehensive career services (see
£680.150) and supportive services (see $680,900). 20 CFR 690.195

Supportive services for adulis and dislocated workers are defined at WIDA
sec. 3(59) and secs. 134(d)}2) and (3). Local WDBs, in consultation with the
ene-stop partners and other community service providers, must develop a
policy on supporstive services that ensures resource and service coordination
in the local area. The policy should sddress procedures for referral to such
services, including how such services will be funded when they are not
otherwise available from other sources. The provision of accurate
infiormation about the availability of supportive services in the local area, as
well as referral 1o such activities, is one of the career services that must be
available to adubs and dislecated workers through the one-stop delivery
system. (WIOA sec, 134{c)2)[ANix) and §678.430 of this chapter). Local
WDBs must ensure that needs-reloled payments wre made i a manner
consistent with §§680.930, 680.9:D, 5%0.950, 680.960, and 680.970,
Supportive services are services that are pecessary to enable an individual to
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participate in activities authorized uncher WIOA sec. 13¢ici 2)and (3). These
services may include, but are not limited to, the following:

(n) Linkages to community services;

{b) Assistance with transporation;

{€) Assistance with childcase and dependent care;

(d) Assistance with housing:

{e) Needs-related payments, as described at £8680,930, 680.940,
680,950, 680.960, and 630.970; (this WDB does not provide
needs related payments)

(N Assistance with educatioaal testing;

(g) Reasonable accommodations for individuals with disabilities;

(h) Legal aid services;

{i} Referrals to health care;

(j) Assistance with uniforms or other appropriate work attire and
work-related tools, including such items as eyeglasses and
profective eye gear,

(k) Assistance with books, fees, school supplies, and other necessary
items for students enrolled in postsecondary education classes;
and

() Payments and fees for employment and training-refated
applications, tests, and centifications. 20 CFR 680.900

This service will be combined with career and supportive services. These
jobs will be designed to establish a work history for the individual,
demonstrate success in the workplace, and develop the skills that lead 1o
entry into and retention in unsubsidized employment. Unlike on-the-job
training (OJT), there is no requirement that the employer retains the
individual upon completion of the transitional job; however, retention, where
appropriate, is preferred for the benefit of the worker and employer. Under
section 134{d)5) of WIOA and 20 CFR 680.195 of the Final Rule, Local
WDB plan to use up o 10 percent of their combined total of aduli and
dislocated worker funds to provide transitional jobs to individuals,

The use of transitional jobs is appropeiate for an individual, If the Local
WDB adopts policies and identifies appropriate employers (public, private,
or nonprofit). Additionally, these policies will include plans on the amount
of reimbursements for the jobs (up 1o 100 percent of the wage), what
supportive services must be included, and the limits on the duration of the
transitional job. The Local WDB has of developed  policies for defining and
identifying individuals who are “clronically unemployed® or "have an
inconsistent work history.” Consistent with the TEGL, the local WDB will
target individuals who are long-term unemployed, ex-offenders, and
individuals who are currently receiving or have exhausted TANF benefits
Additionally, the WDB will utilize job readiness traiming in combination
with transitional jobs if determined appropriate by the Local WDB.

Please see Attachment 2: List of Neutral Conveners whom the local WDB
staff works closely with regarding employment and training services.

(5) o description of how the local board will coordinate workforee investment activitics
carried out in the local area with economic development. The activities promote
entreprencurial skills training and microenterprise services;
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e Local Board will promote entreprenerial skills wraining and microenterprise services by
utilizing the services of the Seed Center where both the small Busingss Administration and
the Business Incubator are located. Training is provided in Entreprencurship at the Seed
Center. The Local Board will keep interested candidates abreast regarding the services that
are available regarding entreprencurial skills training and microenterprise services. This
information is posted on the website for the SWLA Alliance.

II. OPERATIONAL PLANNING ELEMENTS
The Combined RegionalLocal Plan includes an Operational Planning Elements section that supports the
Regional strategy and the system-wide vision described in Section ll(c)- Regional Strategy cited above. Unless
otherwise noted, all Operational Planning Elements apply to Combined RegionalLocal Plan partner programs
included in the plan as well as to core programs. This section must inchide-

(a) Regional/Local Strategy Implementation. The Combined Regional'Local Plan must include-
(1) a description of the one-stop delivery system in the local area, including-

(A)  a description of how the local board will ensure the continuous improvement of

eligible providers of services through the system and ensure that such providers meet
the employment needs of local employers, and workers and jobseekers;
The Local Board will ensure continvous improvement of eligible providers by
administering surveys (o users of the center — both job seckers and employers,
developing a plan for reviewing and taking action on surveys, and conducting focus
groups to gather information

(B)  adescription of how the local board will faciliate access to services provided through

the one-stop delivery system, including i remote areas, through the use of
technology and through other means;
The Local Board will ensure access to One-Stop services including remote areas
through the use of technology such as online registration, access of job openings. list
of eligible training providers along with their curricula, and through Alison, one of
the world’s largest free online learning resources. There is also a section in HIRE
where an individual can conduct a self-interest assessment to determine which career
path should be taken.

The One Stop Operator will facilitate the development of relationships with public
buildings or employer ites to establish areas where services are not casily accessible
suich as libraries, community action agencies, or other public buildings.

An office has been established in Vernon parish for one-stop services to the residents
of that parish. This opportunity provides services locally and will keep clients from
having to travel to another parish for services,

(C)  a description of how entitics within the one-stop delivery system, including one-
stop operators and the ene-stop partners, will comply with section 188, if applicable,
und applicable provisions of the Americans with Disabilities Act of 1990 (42 us.c.
12101et seq.) regarding the physical and programmatic accessibility of facilities,
programs and services, technology, and materials for individuals with disabilities,
including providing staff training and support for addressing the needs of individuals
with disabilities; and

Section 188 of the ADA provides a checklist of actions that must be tzken Lo be in
compliance with the Act and Include: designation of Equal Opportunity Officer,
Motice and Communication (posters are on display in the Center(s), Assurances,
Universal Access (equipment has been provided to assure universal access),
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Obligation not 1o discriminate on the basis of disability iequal opporunity and
disability tag-line appear on all printed documents originating from the LWDAS1),
data and information collection and mainlenance {information in the participants
folders in maintained in a private office oversesn by the MIS Specialist), monitor for
compliance (the EQ Officer monitors the progrms at least once per year and submits
reports to the WDB Director for any corective sction), Complaint Processing
Procedures (which are in place in the form of a WDB Policy) and Corrective
Actions/Sanctions.

The Omne Stop Centers will be required to meet the requirements of ADA.

(D} adescription of the roles and resource contributions of the one-stop partners;

A Memorandum of Understanding has been developed between the Calcasieu Parish
Police Jury, the Workforce Development Board and each of the core, required and
optional partners. A Cost Allocation Plan has been developed outlining both out-of-
pocket and in-kind funding contributions to the operations of the Center based on the
maximum funding the Governor could stipulsie in the event consensus is not reached.
It is the goal of the Parmership that no checks ever have to be written, but all costs
can be leveraged with in-kind contributions from each of the partners. However, in
the event no in-kind contributions are provided, the agencies will write a check which
will not exceed the amount provided in WIOA.

(2) & description and assessment of the type and availability of adult and dislocated worker
employment and training activities in the local area;
All public and private schools are invited to submit their information to the Lowisiana
Workforce Commission to determine if they qualify to be an eligible training provider. Once
the State approves the school, each curriculum must meet specified performance standards
{such as Completion rate, placement rate and average wage raie) in order 1o be considered a
subsequent eligible training provider. Initial training providers (schools with no established
performance criteria) may be approved. However, when the first-class graduates, students must
be tracked to determine the performance. Currently, the following schools that are physically
located in Region V, are on the eligible training provider listi: SOWELA Technical Community
College (Campuses in Lake Charles, Jennings, Oakdale, and Leesville), McNeese Stale
University, Lake Charles Electrical JATC, Lake Charles Plumbers and Steamfitters Local # 106
JAC, CDL Mentors, and Academy of Acadiana The WDB does have Training agreements
with these and other schools in the state to provide training.

(3)  adescription of how the local board will coordinate work force investment activities carried out
in the local area with statewide rapid response activities, as described in section 134(a}Z)A)
From Sec 134(a)(2)(A) in the Law: “Statewide rapid response activities, camied out in local
areas by the State or by an entity designated by the State, working in conjunction with the local
boards and the chief electad officials for the local areas; and provision of additional assistance
1o local areas that experience disasters, mass layofls, or plant closing, or other events that
precipitate substantial increases in the number of unemploved individuals, camried out in local
areas by the State, working in conjunction with the local boards and the chief elected officials
for the local areas.”

Rapid Response activities to dislocated workers will be supported and coordinated with Siate
Rapid Response as follows:

The State’s Rapid Response team begins intervention efforts within forty-eight (48) hours of a
layofT notification. To better meet local need, the State Rapid Response stafl lead and manage
activities and notify locals of the need for rpid response activities, and to provide customized
responses 1o businesses and workers within their regions. The LWC makes initial contact with
the employer and gathers information regarding the cause of the layoll, demographics of the
affected workers, immediate needs of the wiorkers, et If the layofl is suspected 1o be trade
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affected, the LWC files the petition for investigation. Interven lion services and aversion
stralegies are designed based on the immediate needs of the employer l'o accommodate worker
schedules and enable more employees 1o access services every effort is made to negotiate on-
site services and paid time-off. When possible, Workers Transition Centers are established on-
site. Statistics have proven that when services are on-site and during company time, it increases
participation and morale, while maintaining productivity.

The State’s Rapid Response team works with the Louisiana Human Resource Develapment
Institution (LHRDI), to provide reemployment workshops through the Worker Transitional
Centers. These workshops address the most immediaie needs of dislocated workers. LHRIM
has developed a standard set of reemployment and erisis intervention workshops. The worker
group selects the workshop topics to ensure they meet the needs and that the process ensurcs
customer-choice. Services include workshops tailored to the specific dislocation event,
providing information regarding the use of the call centers and/or Internet to file Ul claims, job
search, career counseling, career assessment, career testing. job and training fairs, referrals o
community and faith-based resources, and labor management information.  Exit
interviews/surveys are also completed to determine customer satisfaction.

To ensure seamless service delivery, the affected workers are transitioned to their local Une-
stop center as appropriste where they receive the full array of services,

(4)  a description and assessment of the type and availability of youth workforce investment
activities in the local area, including activities for youth who are individuals with disabilities,
which description and assessment shall include an identification of successful models of such
youth workforce invesiment activities;

Youth programs follow the initiatives of the LWC regarding the service to youth by providing
the right intervention at the right time to help youth. The LWDAS1 follows the eight (8) guiding
principes by requiring that each proposer address how they will provide each of the eight (8)
guiding principles, During the procurement process, the propaser actually eams points for
stipulating how they will deliver the eight () guiding principles.

The WIOA Regulations at 20 CFR Subpart C, Part 681.400 states: “The grant recipient/fiscal
agent has the option to provide directly some or all of the youth workforce investment
Activities.” Title I Youth Program services and Title | Adult and Dislocated Worker Program
services are operated by the American Job Center, with the workforce investment activities
provided in accordance with provisions of 20 CFR 681400, the Workforce Innovation and
Opportunity Act (Public Law 113-128), and applicable public bid laws.

In keeping with the Regulations at £679.430 “How do entitics performing multiple functions
in & local area demonstrate Internal controls and prevest conflict of interest”™ states as follows:
Local organizations often function simultaneously in & variety of roles, including local fiscal
agent, Local WDB staff, one-stop operator, and direct provider of services, Any organization
that has been selected or otherwise designated to perform more than one of these functions
must develop a written agreement with the Local WDB and CEO to clarify how the
organization will carry out its responsibilitics while demonstrating compliance with WIOA and
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corresponding regulations, relevant Office of Management and Budget circulars, and the
State’s conflict of interest policy. This Partnership Agreement has been drafted and was
approved by the Calcasieu Parish Police Jury. The WDE approved the Partnership Agrecment
as well. Information in the Agreement is from the Regulations as Follows:

§679.370 “What are the functions of the Local Workforce Development Board?" WIOA
Regulations 20 CFR 679.420 “What are the functions of the local fiscal agent?” Because the
Partnership Agreement serves for both the One Stop Operator as well as the Youth Program,
there are sections that specify responsibilities for both of those entities in the Agreement.

To further stipulate the Youth Program workforee investment activities, a draft Policy
“Provision and Procurement of Youth Workforce Investment Activities Policy has been
approved by the WDB outlining the provision and procurement of the Youth Workforce
Investment Activities.” A resolution was adopted to Amend the Combined Plan to add the
following statement:

“The Workforce Development Board has adopted a resolution ta follow the Calcasieu Parish
Police Jury's Procurement FPolicy, as amended, which follows fedeval and state grant
procurement guidelines,”

Should the Workforce Development Board or the CEO determine that it would be better for
the program to procure a Youth Provider through a competilive process, the Procurcment
Policy of the Calcasieu Parish Police Jury will be followed as stipulated in the WDB Policy.
The WDB has also developed a Policy regarding additional Procurement Guidelines which
will be followed as well as the Procurement Policy.

Erocurement Process

I: Develop a list of potential providers. Send them a personal letter advising of the

Request for Proposal.

Recanse the American Press has circulation in all 6 parishes, it serves as the Official

Journal of the Region. A legal notice is placed in that publication at least one month

before the proposal is due. Proposals not submitied by the date and time deadline will

be returned to the proposer.

3 Conduct two bidder’s conferences 10 go over the information requested in the
proposal. Give the date due.

4. Th“"ﬂﬂlppuimapmpuu1mi:wlﬂmfmmﬂwﬂ'bﬂhimhnsmdlhr‘l’wm
Committee Members.

5. Evaluate the proposalss There are seveml phases of evaluation. The Review
Committee conducts the technical evaluation worth 165 points each. They apply a
numerical score to each of the points designated in the RFP. The points awarded by
each evaluator are averaged for the technical evaluation score.

. The planner conducts a cost analysis score. Using a mathematical tool called Sum of
Lease Squares, the past actual costs and actual numbers served is calculated to
determine the cost-per-participant. A standard deviation is applied 1o the average cost
1o ascertain the range of costs. This range is then divided into 5 equal segments (if
the low end of the range is a negative number, the range starts at zero). When the
RFP is submitied, the total funds requested are divided by the number of participants
expected to serve. This yields a “cost per participant.” This number is then located
on the table in order to derive the number of points scored for that provider. A total
of 20 points is possible and the provider can eam 100%, 800, 60%, 40% 20% of the
points which are calculated in the overall rating.

T The Administrative Director and the Fiscal Director each have up 1o 15 points that
they can award. Based on the operation of the programs and the submission of timely,
accurpte fiscal information, these two individuals can award the iotal points.
However, if there have been issues with the provider, the issue must be stipulated,
and the individual can deduct points. The final points are also calculated into the final

rating score.

X
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K. Traditional cut-off score, Over the years of procuring services, the traditional cu -off
score is 70%. Thus, after the three evaluations are conducted, the final Faling must
reach 7P for the program to be considered for funding. Non-funded programs have
the opportunity to appeal.

3 Programs are awarded by the WDB at the June meeting. Awards are contingent upon
meeting performance and upon successful negotiations with WDB staff. New
programs are negotiated prior to July 1, the stari of the new program year. Renewed
programs enter into an interim agreement between WDB Staff and the program staff
which enables them to continue services uninterrupted until the new contract is in
place. A cap is placed on their spending and the document musi be signed and
notarized and returned to the WDB office by June 30, the close of the program year.
Program awards in June include only the WDB Allocations and it is nol uncommon
that the fiunds requested are not covered by the allocation. Therefore, when the
amount of unobligated funds is known, the WDB takes action to allow the providers
to request additional funds 1o complete the services outlined and negotinted in their
contracls.

Individual Training Account/Scholarship for Youth

In accord with the requirements of the Plan at WIOA sec. 134(c)3 KFKiii), a description of the
local ITA system and procedures for ensuring exceptions 1o the use of ITAs. The ITA for youth
is capped at $6.000 for twition for a period of one semester. The duration of training is limited
to four (4) years. Availability of funds will determine the funds available to pay for tuition and
other related costs. A waiver review committee has been established to consider assistance in
excess of the $6,000 per semester (which includes wition, books & supplies, & supportive
services) or that may extend beyond the four (4) year period.

When WIOA pays for training through the ITA, the participant is required to atiend a school
that is on the eligible training provider list. The WDB has taken action to stipulate that if the
training provider is on the State’s list, and it has met the performance {unless there has been a
waiver granted), then it is approved. Training agreements are entered into with the individunl
schools when participants desire 1o enter training at the school. The agreements are nol for a
specified sum of money, but for the training as stipulated on the Eligible Training Provider list
There is language in the agreement that makes this coanection,

Whm\ﬂﬂﬁdnﬁmp-jlhrlhmihn,udmhﬂﬂyuﬂuhllwlﬂhdmhip.
WIOA does not require that the school be on the Eligible Training Provider list, however, the
occupation must be classified as in-demand to be eligible for supportive service funding to be

provided,

Coordination with Job Corps and other youth programs will eccur.

|, Agencies make referral to Job Corps.

2. Job Corps provides services in the One Stop on a regular basis on the 2nd Tuesday of every
month.

The LWDA will provide comprehensive services to youth in accordance with Title | of WIOA
and with the vision, goals, and emphasis areas in line with Louisiana’s Vision for Youth as
well as ETA's vision for youth. The youth system in the Workfarce area is closely aligned 1w
the labor market and provides participants with a comprehensive set of service strategies. Il is
based on several key elements: integrated academic and vocational education; integrated work-
hased and classroom-based instruction; effective conpections to intermediarics with strong
links to the job market and employers: and intensive private-sector involvement. By working
together, our local systems provide youth with skills that include a knowledge of the work
world, academic skills linked 1o occupational learning, and both employability and attitudinal
capahilities that will enable them to enter and advance in the job setting.
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Region V is committed to a fully imegrated system of education, training. skill development
and employment opportunities for all youth. This commitment is based on its vision of crealing
a regional system that provides that right intervention at the right time, ensuring youth acquire
the necessary skills for success in education and employment, and businesses gain o skilled
workforce. Local boards utilize current labor market and occupational forecasting data on
demand oceupations.

Yo m

In keeping with the Act, Section 129 (c) {(from WIDA) programs will be delivered 1o eligible
youth {See last bullet point for information on “needs sdditional assistance” as a WDB-defined
barrier) as follows:

Funds allocated to the local area for eligible youth shafl be used 1o carry oul programs theat:

. provide an objective assessment of the academic levels, skill levels, and service needs
of each participant, which assessment shall include a review of basic skills,
occupational skills, prior work experience, employability interests, aptitudes,
(including interests and aptitudes for nontraditional jobs), supportive service needs,
and developmental needs of such participant, for the purpose of identifying appropriate
services and carcer pathways for participants. A new assessment of a participant is notl
required if the provider carmying out such a program determines it is appropriate 10 use
& recent nssessment of the participant condected pursuant to another education or
training program.

. develop service strategies for each participant that are directly linked to one {1} or
more of the indicators of performance described, and that shall identify career
pathways that include education and employment goals (including, in appropriate
circumstances, nontraditional employment), appropriate achievement objectives, and
appropriate services for the participant taking into account the assessment conducted
nnqﬂdutnmwmiunm:gyﬁuﬂupﬂi:ipmummqum if the provider
carrying out such a program determines it is appropriate 10 use a recent service stralegy
developed for the panticipant under another education of training program

[RAY &L e 15

LELE =ading Lo e AEEimisciil oF o o % I AREr ENELIRLIEN] L
recognized equivalemt, or a recognized postsecondary credential; preparation for
Wmamnhynﬁmﬁnmlanhhiwmhimmti&quhﬂm
academic instruction and occupational edocation that lead 1o the attainment of
recognized postsecondary credentinls; preparation for unsubsidized employment
opportunities; and effective connections 1o employers, including small employers, in
n-demand industry sectors and occupations of the local and regional labor markets.

] Louisiana Combined State Plan says, “As outlined in OWD policy 2-21.3 “Youth

Operations” Local Boards are responsibie for establishing local definitions

and eligibility documentation requirements for “requires additional assistance™ as it

relates 1o both OS and IS youth. The local pelicy should be reasonable, quantifiable,

and based on evidence that the specific characteristics of the youth identified in the

policy objectively requires additional assistance.” The Workforce Development Board

follows this policy and has established the following conditions for the “requires
additional assistance”™ eligibility criteria and reviews the Policy annually.

The Louisiana Workforce Commission has determined that these “Require
i * gre “last resort” barriers. LWDASI Workforce

Additiopal_Assislance
Development Board defines In School Youth who “require additional assistance
to complete an educational program, oF o secure and hold employment™ and Out
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of School Youlth who “requires additional assistance 0 enler or complele an
educational program or secure or hold employment™ as youth who fall within at
least one of the following categories:
#  Failed any pari of the LEAF Tesi
Emancipated youth
Y outh who is underemployved
Is or was 8 Ward of the State
Has been referred to or treated by an agency for substance abuse/ psychological
problems
A victim of domestic abuse or violence
»  Has a currently incarcerated parent(s)
«  Has neither the work experience nor the credential required for an occupation in
demand for which training is necessary snd will be provided
«  Has been fired from a job within the & months (or longer if last job) prior to
application

= = = o=

Youth are to be provided the elements that youth are determined 1o need. The elements may be
provided in-house or by referral 1o another agency. LWDAS| has parinered with many partners
and other community stakeholders (Sororities and Fratemities) o provide the fourteen (14)
elements to vouth participants in this region,

The following information is obtained during the procurement process for the each of the 14
elements:
a.  Determination of Need:
(1)  How will you determine if an individual needs the element? (Such as
testing, interviewing, proof of grade report, etc.)
b. Infrastructure; For each Element you determine that the participant needs,
provide the following Information:
(1) HOW the element will be provided (methodology-such as one-on-one,
computer aided, teacher instructed, ete.)
() WHEN is the element provided.(dates. days of the week and hours during
the day)
i3 WHERE will the element be provided (physical location of the activity),
andd
(4) WHO will provide the element (stall or referral agency stall).
(5) What do you wani youth to know or be able to do at the end of the
provision of this element?
(2 Manper of Provision:
i Will this element be provided “in house™ directly by your agency or
through a “referral™ to another agescy?”
(2) If by referral, list the agency(ies) that you will coordinate with for this

element.

(3) What documentation will you maistain to outline this coordination
agreement (contrnct, MOU, letter, email. etc)? A copy of this
documentation may be required in at the time it commences or is monitored.

d. Budgeted Costs: What stall costs or other costs will be needed and budgeted to

provide this element?
& Satisfactory Progress: How will yon determine the participant is progressing
toward the Successful Completion of this program element (Testing. grades,

ohservation)?
Case Notes are reguired to be submitted in HiRE ar feast every 90 days. The Case

Notes should focus on the Satisfactory Progress of the Participant in addition to
other pertiment informafion,

(1)  How will you determine that the participant has successfully completed
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the program clement?

Bequircments 1o Pass: Specify the minimum score(s) or the minimum
requirement(s} (o successfully complete the program element.  (eg.
overall GPA, minimom of 70% on comprehensive final exam,
demonsiration of 3 minimum scoreof 3 oo a rating scale of 1-5)

g Credential: What  credential  (diploma,  degree,  certificate  of
completion/atininment ete.) will be provided to the participant for suecessful
completion in this program element? If no credential is provided, answer this part
with “N/A™

(5) a description of how the local board will coordinae education and workforce investment
activities carried out in the local area with relevant secondary and postsecondary education
programs and activities 1o coordinate strategies, enhance services, and avoid duplication of
SErVICEs;

The local board will coordinaie education & workforce investment activities with secondary
and postsecondary education programs by encowraging emplovers to coordinate and
collaborate with education programs to assure that skills peeded on the jobs are the skills
being taught in the classroom, encouraging educators to keep abreast of newly developing
careers and seek o provide the training locally. In addition, the educators will work with the
employers to develop career ladders for the highest growing occupations in the Region, then
the highest demand occupations in the Region. It is o these occupations that participants will
be encouraged to consider enrollment into training. However, based on customer choice, other
occupations in demand may be wiilized as long as there is a bright outlook for that particular
occupation.

As far as avoiding duplication of services, the training provided must be on the LWC's
Eligible Training Provider List (ETPL)Y. The participant has the choice of schools and
selection may be determined by the ability to reside with a family member to atiend classes
out of area. The Region does not limit the number of schools on the ETPL. However, even
though an education facility is approved on the ETPL, the Board can limit enrollment at a
particular school based on cause. For the workforce area 1o expend funds 1o a training
provider, they are required to be listed on the ETPL, a Training Agreement must be signed
by both WIOA Staff and the school’s legal signatory, and armangements for payments is
established between the school and WIOA accounting staff.

(6) a description of how the local board will coordinate workforce investment activities carried
out under this title in the local area with the provision of transportation, including public
transportation, and other appropriate supportive services in the local area;

The Workforce Development Board has adopted a Policy on the provision of Support services
which include Child Care, Transporiation, Housing, Books & Supplies, Tuition, Tools,
Uniforms, Work-appropriate clothing, license & testing, drug testing, relocation assistance,
dental, & glasses. In addition, the Board has entered inio an agreement with the public transit
system through the Human Services Department of the Calcasien Parish Police Jury. The
policy stipulates maximum amounts and times the various ftems can be requested. For a
persen o be allowed to receive any supportive service, they must document, in writing the
need for the service as well as attempts 1o locate the service through some other agency. A
letter from the participant stating the noed and the search is to be retained in the participant’s
file. The accounting clerk receives notice from the case manager regarding the approval of
the receipt of the requesied services and the service is paid accordingly, Some payments may
be outright 1o the provider and others may be on a reimbursed basis to the participant (Le.

MCLEX license exam).

Please see Attachment 4: Supportive Services Policy.
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{7} adescription of plans and strategies for, and assurances concemning. maximizing coordination
of services provided by the State employment service under the Wagner-Peyser Act (29
11.8.C. 49 et seq.) and services provided in the local area through the one-stop delivery
system, to improve service delivery and avoid duplication of services;

Maximizing coordination of services provided by the Employment Service under Wagner-
Peyser through the one-stop delivery system to improve service delivery and avoid
duplication of services is achieved through co-housing of programs in the One Stop Cenler.
Information on each of the various programs including Wagner-Peyser, Ul RESEA, and Jobs
for Vets is available at the Center. Co-enrollment, Common Intake, Assessments, Job Search
Assistance. Resume preparafion, Outreach & Recruitment, Job Fairs, hinng cvents and
occupational skills training can all be accessed at the Une-Stop Center.

(&) a description of how the local board will coordinate workforce investment activities camied
out under this tith in the local area with the provision of adult education and literacy activities
under title I1 in the local area, including a description of how the local board will carry out,
consistent with subparagraphs (A) and (B)i) of section 107(dK11) and section 232, the
review of local applications submitted under title 11;

The Board will coordinate workforce investment activities with the provision of adult
education and literacy services provided by the Literacy Council in the Cne-Stop Center. The
Literacy Council conducts Basic Computer classes at the American Job Center. In addition,
referrals are made for HiSET preparation. Work Ready U classes are conducted through the
Literacy Council including adult basic education, English as a second language, co-
enrollment and college and career readiness in Beauregard, Calcasieu, and Jefferson Davis.
On-line services are offered in Cameron. Vernon, Beauregard and Allen provide adult
education & Literacy.

Adult Education services are provided by the SOWELA campus in Yemon parish and the
Sowela Dakdale campus in Allen parish. The SWLA Literacy Council housed at the First
Street School provides adult education services for Beauregard parish. HiSET referrals are
made and received through these agencics.

(9)  Describe the privacy safeguards incorporated in the ose-stop delivery system, across pariners,
related to sharing and protecting personally identifiable information. This includes safeguards
required by section 444 of the General Education Provisions Act (20 U.8.C. 1232g) and other
applicable Federal laws.

Privacy safeguards incorporated in the one stop system related to protecting personally
identifiable information include the requirement that any imformation or photo being
published regarding a participant must be preceded by a signed release of information/photo
from the participant. Staff is regularly advised that any document that bears any personal
information be shredded rather than just thrown away. [n addition, participants who earoll in
the HiRE system utilize their own unique username sad password that the participant him- or
hersell establishes.

The Board has developed a policy regarding the protection of personally identifiable
information. StafT has signed a statement regarding the commitment 1o never release any
personal information such as name, phone, address, email, photograph, disability unless the
participant has signed a waiver for such information and a signed copy is on file.

(10)  Describe how the Local Area will implement and maonitor the priority of service provision for

veterans in accordance with the requirements of the Jobs for Veterans Act, codified at section
4715 of 38 U.S.C., which applies to all employment and training programs funded in whole
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or in part by the Department of Labor. Local Areas should also describe the referral process
for veterans determined to have a significant barrier 1o employment to receive services from
the Jobs for Veterans State Grants (JVSG) program's Disabled Veterans' Outreach Program

(DVOP) specialist.

The local area will implement and monitor the priority of service for veterans o ensure that
services preseribed in the U.S.C. will be carried out, A veteran’s search is conducted when
individuals apply for jobs in order to quickly identify veterans. When Job Fairs are held, the
veterans receive a pass to allow them to enter the job fair before all others for a period of at
least 30 minutes. IFthere is only sufficient funding for one person for a service and an eligible
WIOA veteran and an eligible WIOA non-veteran are both applying for paid WIOA services,
then it goes to the eligible WIOA veteran. If there is 2 waiting line in the career services
department, the veteran is called 1o the front and is served first. The Board has adopted a
policy on Priority of Service to Veterans which identifies the individuals who are considered
eligible for such services.

All staff have been trained to provide Priority of Service to Veterans. Training is conducied
to ensure policy is followed. As customers enter the center, they will sign in and identify if
they are a veteran by checking the appropriate box on the sign in sheet. All new customers
will compiate the triage form which asks veterans status questions and other questions to
determine if they have a significant barrier to employment (SBE). If the customer is a Veteran,
stafT ensures that the individual will be served first, and the Veteran Priority of Service placard
posted in the center is pointed out 1o them for their information. Staff refers the veteran should
they have an SBE to the local Veterans Representative for more in-depth assistance. The
Velerans Represcotative can provide more intensive services and case management
assistance.

In the Beauregard American Job Center, stalf references the Veterans Board in the center, s0
they can be apprised of current area information and events that are Veteran related. Various
job listings are also posted and those listings where veterans are given preference are
identified. Various training information is also posted.

(11)  Describe how the one-stop delivery system (including cne-stop center operators and the one-
stop delivery system partners) will ensure that each one-stop center is able to meet the needs
of English language leamers, such as through established procedures, stafT training, resources,
and other materials,

The One-Stop staff and partners will assure the needs are met of those individuals who need
special services to access opportunities provided thmugh the One Stop Center through
identification of needs & identification of providers through the WDB Disability Commitiee
or other staff. Currently, the One Stop Center has a contract with the Southwest Louisiana
Independence Center (SLIC) to provide sign-language interpreters for the hearing impaired.
For individuals needing language interpretation services, the One Stop Center will wilize
Language Line. The center is equipped with assistive technology equipment (such as the
ahility to enlarge words), there are TDDY phones for the hearing impaired. Staff is trained
on all of these services with the exception of the sign language provided by SLIC. Another
provider that may be drawn into the system is LaFamilia, and organization that works with
those who speak Spanish to transkate brochures on services at the Center into Spanish,

For other disabilities, staff may refer participants to various partners. Signage may be
provided. The individual may stipulste their needs and will be matched with cross-trained
s1aff to address those needs. Signs will encourage participants to ask stafl for help.

(12) & description of the replicated cooperative agreements {as defined in section 107(dy11})
hetween the local board or other local entities described in section 101(a)11)(B) of the
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1. Legal notice placed in the American Press to advertise the procurement, The
American Press has circulation in all & parishes of the LWDA 31 Consortium,
therefore it is not necessary 1o place the nofice in the official journal in each parizh.
Send personal letter to potential bidders inviting them to consider applying.
Conduct a Bidder's Conference to review tie information requested with interested
Bidders.

Offer one-on-one workshops with anv interested bidder.

Receive and date-stamp Proposals received im appropriate date & time frame.

Retum proposals not received in timely manner. Submit to Evaluation Commitiee.

Prepare Evaluation Forms which include Technical Evaluation {worth 163 points)

conducted by the Evaluation Committee, Cost-per-participant (worth 20 points)

conducied by WDB staff, and Contractor Responsibility for renewal programs

{worth 30 points) conducted by the WDB Director and the WDB Fiscal Director

OR Contractor responsibility for new programs to include a pre-award survey,

Caleulate overall rating of the possible 213 points {traditional cutoff point is 70%)

Submit final ratings to Evaluation Commitiee who reports to the Workforce

Development Board and recommends awand at its regular mecting.

10. Workforce Development Board takes action to award program and to allocate
funds.

11. Notify all respondents of final outcome

12, Programs refunded enter o an interim agresment allowing continwed program
operations with limitation on spending based on the Board's award until a final
contract can be negotiated, signed, and returned.

13. Enter into negotiations with new providers prior to July 1 1o establish Statement of
Work, Enrollment, and Spending which cannol begin until new programs
Contracts are negotisied, signed. and retumed. No Interim agreement is provided
for new agencies.

14. July | {or other designated date) begin program operations.

(15}  a description of the local levels of performance negotiated with the Governor and chief
elected official pursuant to section 116{c), to be used to measure the performance of the local

areq and to be used by the local board for measuring the performance of the local fiscal agent
{where appropriate), cligible providers under subtitle B, and the one-stop delivery system, in
the local area;

s

e b

@

The performance measures for the outcomes of participants and businesses have been entered
from the State’s Performance Chart. These will be negotiated at the local level and are subject
to change every vear. Performance for the Eligible Training Providers will be established by
the Workforee Investment Council for the Louisians Workforce Commission and will be
levied upon each workforce area. Currently, those measures are, Completion Rate: 30%;
Placement Rate: 50%%; and Average Wage oi Placement: S8.00 per hour,

(16)  a description of the actions the local board will take toward becoming or remaining a high
performing boand, consistent with the factors developed by the State board pursuant to section
101{d)(6);

Consistent with section 101{d)6é), the board will take the following steps toward becoming

and remaining a high-performing board. Review and comply with policies developed at the

State affecting the coordinated provision of services through the One-Stop Center including

the development of

e objective criteria and procedures for use by local boards in assessing the effectiveness
and continuous improvement of one-slop cenlers

o guidance for the allocation of one-siop center infrastructure funds under section 121(h)
which stipulates the maximum percentage of administrative federal funds allocated 1o

each partner agency and
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s poligies relating 1o the appropriate roles and coatributions of entities carying out one-
stop pariner programs within the one-stop delrvery system, including approaches (o
facilitating equitable and efficient cost allocation in the system

(17) & description of how training services under chapter 3 of subtitle B will be provided in
accordance with section 134(c)(3)(G), including, if contracts for the training services will be
used, how the use of such contracts will be coordimted with the use of individual training
accounts under that chapter and how the local board will ensure informed customer choice in
the selection of training programs regardless of how the training services are to be provided;

Training agreements will be utilized for the training providers. In order for an individual 10
attend training paid for by WIOA funds, the schoolprovider must be on the State Eligible
Training Provider List. When an applicant identifies a school where they have been assessed
to have the aptitude and interest to undertake a curriculum, the Workforce Board enters into
a Training Agreement with the school. The Training Agreement contains a clause that ties the
Agreement (o the information provided through the HIRE system through the State’s MIS
Department. The applicant is provided with an Individual Training Account (ITA)
Scholarship outlining the tuition or fees associated with the cumricula. WIOA Staff maintain
contact with appropriate staff regarding the submission of invoices for payment of tuition.
Training must be in a demand occupation for any costs to be paid on behalf of the applicant
regardless of the costs are for tuition or for supportive services. The school/provider may
submit invoices at any time during training. Schools are required to follow their refund policy
regarding any students who may drop out prior to completion of training.

(18)  adescription of the process used by the local board, censistent with subsection {d), to provide
an opportunity for public comment, including comment by representatives of businesses and
comment by representatives of labor organizations, and input into the development of the
local plan, prior to submission of the plan;

In order to provide the opportunity for public comment, the draft plan is submitied o the
Board for approval. Following the approval, a notice 15 placed in the official journal of
Calcasieu Parish which is the American Press. The WDB Staff place a nofice on the Calcasieu
Parish Police Jury's website regarding the development of the plan with a request for
comment and input. The legal notice inviting public comment is placed in the American Press
at least 30 days prior o the final date the plan is due. Letters are sent to appropriate individuals
such as Small Business Administration (located in the SEED Center), Minority business

resentatives, unions, all partners, all school boards, etc. to give notice of the wvailability
of the plan and a request for comment. Previously, @ copy of the plan with a sign inviting
comments has been placed in various Offices with request for comments. Any comments
received whether by written notice, email, voice mail, etc. are collected and are submitted to

the Louistana Workforce Commission with the Flan.

(19)  a description of how one-stop centers are implementing and transitioning to an integrated,
technology-enabled intake and case management information systcm for programs carried
out under this Act and programs carried out by one-stop partners.

One-Stop Centers are transitioning w0 an imegrated, technology-enabled intake & case
management information system by utilizing the common intake form available in the LWC
Website laworks net at HIRE. HIiRE is the centralized system that houses information. It
provides easy access for entering and developing reports.

In addition, staff use social media to promote Job Fairs, etc. The Calcasieu Parish Police Jury
has a website and information on both the Workforce Development Board and American Job
Center is contained in the website. Access 1o the Boand is a www calcasicuparish gov/wdb,
Entry of this information in the menu-bar will bring an inquirer directly to the WDB
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information where the agendas, minutes, Board Rosterof members, the Plan ete. are available
in pdf format for public view or downloads.

The Beauregard American Job Center has a Facebook page which is used to promote job
fairs and other hiring events and provides a daily update of job openings for Allen,
Beauregard, and Vemon parishes.

1. COORDINATION WITH REGIONAL/LOCAL PLAN PROGRAMS

Describe the methods used for joint planning and coordination among the core programs, and with the required
one-stop partner programs and other programs and activities included i the Combined Plan,

A Planning Committee including the Workforce Development Board stafl, the WDB Executive Commitiee,
Youth Committee and Disability Committee as well as any other patner program have been designated 1o
develop the Regional/Local Combined Plan. The LWDA 51 plan will provide access 1o high-risk populations
in locations that are represented by individuals who serve on the Workforce Development Board. American Job
Centers exist al this time in Allen, Beauregard, Calcasieu, and Viernon Parishes. Cameron and Jeferson Davis
have been added and scheduled as needed in order 1o provide services w those applicants who may not be able
1o travel 1o Lake Charles.

Planning & Partnering with the agencies who serve individuals with basriers to employment is underway.
Actions that have been undertaken for joint planning include the following:
. Created a plan to reach high risk populations and locations.
. Refined the list of eligible training providers.
. Defined the flow of jobseekers from entry points in any of these agencies through:
s A series of msessments (CASAS, HIRE and WorkKeys, including employment needs and
eligibility for services in any agency
The provision of essential services 1o enroll them with training and/or employment
= Placement in 3, 4, or 5-siar jobs with good wages, existing openings, and solid career prospects
. Determined which agencies or programs should/must co-locate. How will the infrastructure and
technology costs be spread among the collaborating agencies?
The Region/Local area will abide by the State’s directive on these issues.

Local Leadership and Governance (Strategic)

« Develop strategies 1o continuously improve and strengthen the workforce development system through
innovation in, and alignment, and improvement of, employment, training. and education programs 1o

economic growth.

= Develop effective regional industry and sector partnerships that support employer utilization of the local
workforce development system.

«  Align workforce investment, education, and economic development systems (addressing career pathways,
sector partnerships, and coordination between partners and local areas).

« Identify and promote best practices for meeting the needs and serving employers, workers, and

jobseekers/priority populations.

Local Leadership and Governance (Operational)

« Increase access and opportunities (particularly for those identified as priority populations).

«  Provide workers with skills and credentials to secure and advance in employment with family sustaining
wages and to provide America’s emplayers with skilled workers

«  Improve the structure and delivery of services to better address the employment and skill needs and improve

the prosperity of workers and employers
«  Develop strategics for using technology to maximize the accessibility and effectiveness of the local

workforce development system

Local Leadership and Governance (Compliance) _
»  Align Local Board membership with members that possess optimum policy making authority in the
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arganizations they represent and have the skills and practical knowledge to contribute fully to the strategic
vision of the local area’s workforce system.
= Establish by-laws, consistent with State policy, that help improve cpertions of the Local Board.

Performance and Data Management

- Develop effective on-going training and dissemination of information practices, acr0ss core programs, that
promote quality and accuracy of data.

= Develop methods of reporting performance of the workforce system that promole transpirency and
accountability 1o all stakeholders

Service Delivery and Iifrastructure

= Enhance and streamline operations through the integration of customer intake, case management, reporting.
and fiscal and management accountability systems of one-stop parners.

- Increase access and opportunitics o the workforce system, patticolarly for those with barriers to
employment, both physical and virual.

= Develop innovative workforce services and strategies for area employers, that include career pathways,
skills upgrading. apprenticeship, and other effective initiatives for meeting the needs of area employers and
workers.,

- Ensure equitable funding of services and infrastructure costs of the one-stop delivery system.

- Sirengthen professional development of providers and workforce professionals.

(rher Collaborative Aclivities

The WDB may reinstitute the Lunch and Learn sessions to introduce the sysiem and services Lo partners and (o other
interested entities. The C-Gov channel is available to provide WIOA information on Job Fairs, Hiring Events, Youth
Events, and the Lunch & Learn Sessions (In-Person and Virtual Sessions). In addition to outside digital bodrd events
happening at the center, special documentaries can be provided targeting success stories on participants and
businesses who have received services through the One-Stop Center,
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IV. COMMON ASSURANCES (FOR ALL CORE PROGRAMS)

Combined Plan must include assurances that: Required Policies for each local development area within a
planning region must be included as part of the Combined Plan.

The Workforce Development Board has established policies for each of the following Assurances below

1. The Local Area has established a policy identifying circumstances that may present a conflict
of interest for a Local Board or the entity or class of officials that the member represents, and
procedures 1o resolve such conflicts; (LWDB £31 Policy - CAPI)

g The Local Arca has established a policy to provide to the public {including individuals with
disabilities) access to meetings of Local Boards and logal boards, and information regarding
activities of Local Boards, such as data on board membership and minutes; (. LWDBE #51 Policy
-CAP 2}

3. The Local Area has established a policy on fiscal control and fund accounting procedures
that are necessary to ensure proper accounting for, funds allotied to the local area (this applies
to Title I and other discretionary funds allotted to the local area); (LWDB #51 Policy - CAP 3)

4. The Local Area has established a policy which describes action to secure compliance with
uniform administrative requirements of this Act, including that the Local Area will anmually

monitor: (LIWDB 451 Policy - CAP 4)

5 The Local Area has a policy taking the appropriate action to be in compliance with WIOA
section 188, Nondiscrimination, as applicable; (LWDE £51 Policy - CAP 5}

6. The Local Area has implemented a policy to ensure adul fu rovide a
r and training s¢ and individualized ca ices to
individuals who are low income, public assistance recipients or basic skills deficient; (LWDE

#51 Policy - CAP 6)

7. The Federal funds received to carry out a core programs will not be expended for any purpose
other than for activities authorized with respect to such funds under that core program.

(LWDB #51 Policy - CAP 7)

8. The Local Area will not use funds received under WIOA Title I to assist, promote or deter
union organizing in accordance with WIOA section 181(b)(7); (LWDB #5] Policy - CAFP 8)

9, The Local Area has a one-stop certification policy that ensures the physical and programmatic
accessibility of all one-stop centers with the Americans with Disabilities Act of 1990 (ADA),

(LWDB #51 Policy - G50 014)

o, Service providers have a referral process in place for directing Veterans with Significant
Barriers to Employment (SBE) to DVOP services, when appropriate; and

1. Priority of service for veterans and eligible spouses is provided in accordance with 38 USC

4215 in all workforce preparation, development or delivery of programs or services funded
directly, in whole or in part, by the Department of Labor, (LWDR #5] Policy - ADLW 3)

WIOA RegionalLocal Combined Plan FY 220-2024 - Page 56 - LW S1Region ¥







ATTACHMENT 1



Chapter 1: Economic and Workforce Analysis (Regional)

Provide an analysis of the economic conditions including existing and emerging in-demand industry sectors and
aceupations

I, What are the targeted industrics, high-impact industry clusters, and in<lemand occupations in the region?
Regulation: (§ 679 560(a) 1 )(i))-Page 3
“ These are some of the top demand occupations all averaging an hourly wage of st least 310.00 per hour or more. Those

industries in Region 5 include the following industry sectors: Construction, Education, Healthcare, Hospitality
{ Accommodation & Food), and Petrochemical {Manufacturing).”

2. What industries and occupations have favorable location quotients? Regulation: (§ 679.560(a)( | K1)} -Page 5

“The five industry sectors shown in the chart below are appearing because of all the economic expansion in Southwest
Louisiana. They are Construction, Educational Services, Healthcare, Manufactaring and Hospitality (Accommodation &
Food Services). Construciion is directly linked to the demand for the construction crafts to build the expansion facilities,
Manufacturing is on the rise because of the increased output from the expanding industries. Education, Health Care and
Accommaodation & Food services are appearing due to the previous influx of individuals moving into the area with their
families to fill the positions offered by the many expansion projects. Recovery continues in the aftermath of Covid19.
Our Lake Charles and Deridder offices are fully functional. February 22, 2023, the Vernon Parish { Leesville) American
Job Center will offer limited hours Monday through Thursday — 9:00 am. to 330 p.m. We have seen foot traffic steadily
increase. We continue to offer virtual services to those who cannot physically come into the offices.”

3. What industries and occupations have favorable demand projections based on growth? Regulation: (§
679, 5600a} 1)(i)) -Page 6- See Chart

“Louisiana Labor Market Information shows the skills needed in the top 3 growth industry sectors in Region § are:
Construction. Educational Services, Healthcare, Manufacturing and Hospitality {Accommodation & Food Services)
within each section on pages 10-26 below.”

4, What industries and occupations have favorable demand projections based on replacements? Regulation: (%
679.560(a) 1 iy} -Page 10

“LWDAS| has identified five industry sectors showing growth and expansion: Construction, Healthcare, Hospitality
{Accommodation & Food), Petrochemical Manufacturing and Education. Each will be addressed separately.”

5. What industries and occupations are considered mature but still important to the economy? Regulation: (§
679.560(a) 1)(i)) -Page 7

“Construction. Educational Services, Healthcare, Manufacturing and Hospitality (Accommodation & Food Services)”
6. What industries and occupations are considered emerging in the regional economy?

Regulation: (§ 679.560(a) 1 Xi)) - Page 5 “Manufactuning is on the rise because of the increased output from the
expanding industries.”

T What sources of supply and demand data were used to determine the tergeted industrics occupations and skills?
Regulation: (§ 679.560(a)(1)(i)) -Page 5

Source: Long-term Occupational Projections for All Occupations 1o 2030. (2023, 01 31). Retrieved from
www.laworks.net: http:/www laworks.net/LaborMarketln fo'LMI_OccAllProjasp™years=202020230

Figure 1: Industry Projections (Long-term) for Multiple Industries in 5th Regional Labor Market Aren, Lake Charles in
2020-2030
1
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Labor Market Statistics, Quarterly Census of Employment and Wages Program Downloaded: 02/06/2023

Knowledge and skills needed to meet the employment needs of the employers in the region, including employment
weeds in in-demand industry secters and occupations

g What are the targeted career pathway clusters in the region? Regulation: (§ 679.560(z)(2)) -Page 11

“ WDAS| has identificd five industry sectors showing growth and expansion: Construction, Healthcare,
Hospitality { Accommodation & Food), Petrochemical Manufacturing and Education™

B, What are the skills that are in demand in the region? Regulation: (§ 679.560(a)(2)) -Page 17- 26

“The table below shows the top advertised detailed job skills found in job openings advertised online
for Accommodation and Food Services in 5th Regional Labor Market Area, Lake Charles, LA in
February 2023.7

10 How well do the existing skills of job seekers match the demands of local businesses? Regulation: (§
679.560(a)(2)) - Page 25
“Skill Gaps. Describe apparent ‘skill gaps™

Regional workferce considering current labor force employment and unemploy ment data, information an fabor market
irends, and educational and skilf levels of the workforce, including indfviduals with barriers to employment

11, How is the region changing in terms of demographics, labor supply and occupational demand?
Regulation: (§ 679.510(a)(1Xiv) and § 679.560(a)(3)). -Page 7

“Many of the individuals served are low-income. Some of the common needs of this group may include lack of
oceupational skills, lack of high school diplomas (o state-approved equivalency ), and those needing to be retrained.”

12, What special populations exist in the region, what is their magnitude, and what are the policy and service
implications to meet the needs of these individuals?

Regulation: (§ 679.510()(1Xiv) and § 679.560(a)(3)). -Page 7

“Individuals with Barriers to iimp]n}mcm are identified as follows:"

Al individuals receive the basic core/career services of the American Job Center
regareiess of the indicators below)
e Displaced homemakers.
s Low-income individuals.
Incliams, Alaska Natives, and Nartive Hewaitans, as such terms are defined in
section 164,
o Individuals with disabilities, including youth who are individuals with
disabilities
{ Mefer individuals.
o Ex-gffenders.
o Homeless individuals (as defined in section 41403(6) of the Vialence Against

2
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Women Act of 1994 (42 USC, 14043e-2(6))), or homeless children and youths
fas defined in section 725(2) of the McKinrey-Verto Homeless Assistance Act
42 LLS.C. 11434a (2))).

*  Youth who are in or have aged out of the foster care system.

¢ Individuals who are English language Iearners, individuals who have low
levels af literacy, and individheals focing substantial cultural barriers,

e Eligible migrant and seasonal farm workers, as defined in section 167(i).

¢ Individuals within 2 years of exhausting lifetime eligibility under part A of title
IV of the Social Security Act (42 US.C. 60] &1 eg.)

*  Single parents fincluding single pregrant women).

o Long-term unemploved individuals,

Describe the developrent and implemeniation of sector initiatives for in-demand industry sectors or occupations for
the planning region. Plans must answer the following questions:

3. How will the workforce partners convene emplovers, foundations, and regional institutions to help lead sector
partnerships and make coordinated investments? Regulation: (§ 679.510¢a)( 1)(ii)) - Page 8

“Following the Louisiana Combined State Plan, the LWDAS1 Board staff will prepare its own local process to mimic
the Agricultural Outreach Plan as outlined in the LWC’s State Plan. (AOP}). (As of 2272023 the Agricultural Outreach
Pian is under revision). The Plan will address the following actions using the State's Plan as a pattern.”

4. Identify the established and active industry sector partnerships in the region,
Regulation: (§ 6795 10(a) 1 )iii}) - Page 9

“Agencies collaborated with to provide services and referrals to Individuals with Barriers 1o Employment include the
Department of Family & Children Services (DCFS). Currently we are in the process of implementing a partnership
between LWC and DCFS 10 serve able bodied applicants..”

I5.  What other sector-based partnerships exist in the region? If any exist, ae they business-led and what is their role
in planning?

Regulation: (§ 679.510(a)1)iii)) - Page @

“Currently we are in the process of implementing a parinership between LWC and DCFS 1o serve able bodied applicants.

Calcasieu Parish Police Jury's Human Services Department, local school boards in our six-parish region, as well as the
Dowden Memorial Shelter and the June Jenkins Women's Shelter”

16.  What other public-private partnerships exist in the region that could support sector strategies and what is their role
in planning?

Regulation: (§ 679.5 1 0(a) 1 )iii)) -Page 8-10

“Calcasieu Parish Police Jury's Human Services Department, local school boards in aur six-parish region, as well as the
Dowden Memorial Shelier and the June Jenkins Women's Shelter. The Beauregard Christian Women's Job Corp conducts
informational meetings where the WIOA stafT is invited to present center service information. In addition, the Louisiana
Rehabilitation Services (LRS) representative visits the Beauregard center at least monthly and the Allen center on an as
needed basis.”

17 What neutral conveners with the capacity to help establish sector partnerships exist in the region and what is their
role in planning? Regulation: (§ 679.510(a) | )iii))
3
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Sirengths: Additional funds available when clients exhaust WIOA, Coordination of additional funding to pay for Safety
Card and Transportation. Ability to support the cost of activitics not allowed through WIOA. Transportation Worker
Identification Card (TWIC).

Weaknesses: Funds only available for Caleasicu residents and not all 6 parishes. Limit funding

Workforce Development Board Optional Pariners
Post-Secondary School (Sowels Main, Morgan Smith & Dakdale)

Strengths: Great instructors who care about the progress of the students, great communication between school staff and
WIOA, Community partnership, Business and industry paninership, the flexibility and increased capacity to develop
compressed training programs with Industry Based Credentials (IBC) 10 meet the needs of business and Industry, State of
the art facilities. Southem Association of Colleges and Schools Commission on Colleges (SACSCOC) and Council on
Oxccupational Education (COE) Accreditation, Easy access from 1-210, Compassion for the Students, Offerings are high
skill, high wage, high demand, Strong partnership with the One-Stop American Job Center.

Weaknesses: Tuition cost keeps rising. limited TOPS available for students
Older Worker Program:

Strengths: Adds to the pool of applicant”s individuals who have excellent work ethics who are still wishing to be
employed. Companies can seek them out for hinng.

Weaknesses: Limited hours for participants. Limited funding and high demand For these SETvices.

In addition to these Strengths and Weaknesses, this Plan will undergo a SWOT Analysis throughout its timeframe
targeting other strengths, weaknesses, opportunities, and threats.

19.  Analyze the capacity of the regional partners to provide workforce development activities to address the education
and skill needs of the workforce including individuals with barriers to employment.

Regulation: (§ 679.560(a)}(4)) -Page 28

Regarding ability 1o provide workforce development activities, there is enough capacity with new and expanding
facilities to meet the need. The focus on high demand occupations is a noble goal for both job seckers and employers.
There is concern over the requirement of placing individuals who may not have the high skill levels into training for
3-to-5-star occupations. This seems to overlook the feeder occupations which may not be in that star range.
Development of Career Ladders may change this.

20, Analyze the capacity of the regional partners to provide activities to address the needs of employers. Regubation:
{§ 679.560(a}(4)) -Page 18

“The focus on high demand occupations is a noble goal for both job seekers and employers. There is concem over the
requirement of placing individuals who may not have the high skill levels into traiming for 3-to-3-star occupations. This
seems 1o overlook the feeder occupations which may not be in that star range. Development of Career Ladders may

change this.”

21, How well do existing training programs in the region and local areas prepare job seekers to enter and retain
employment with regional businesses?

Regulation: (§ 679.560(a)4)) -Page 29
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The goals of LWDAS] is to prepare an educated and skilled warkforce; including adulis, dislocated workers, and youth
with barriers to employment as we offer a layered approach of individual services, group support and resource sharing via
agency partnerships to connect diverse, qualified candidates 1o quality career and posisecondary opportunitics. Assess and
identify candidates interests and preferences is the beginning point of preparation followed by working with panners 1o
obtain specific needs of candidate 10 assist in overcoming barriers. The development of soft skills including job-sceking
skills and workplace basic skills is a must in every candidate’s program of services, Then candidate will be rained and
educated in his/her area of interest and skill.

27 Summarize the commitments of each program partner 10 implement the selected strategies described in the
“A ction Plan for Improving Service Integration in the Region.” Regulation: (§ 679.560(a)4)) -Page 32

The Local Board will work with entities to expand access (o em ployment, training, education, and supportive services,
especially individuals with barriers to employment by developing policies to improve the relationships with the panners.

Meetings will be held with employers to discuss barriers to employment and make them aware of services through the
American Job Center. Services are free of charge and the Workforce Development Board can assist in these
presentations. In addition, the Board will assist with Job Fairs and Career Fairs. The Board will also assist in the

identification of career pathway opportunities.

Describe how transportation and other supportive services are coordinated within the region, Plans must respond to the
following questions:

23, What regional organizations currently provide or could provide supportive services?
Regulation: (§ 679.3 10(a)1)vi))-Page 33 See Attachment 3

Examples: Catholic Charities, Families Helping Familics, etc.
Please see Attachment 3: United Way 211 site summary and Antachment 4; Supporiive Services Policy.

24, What policies and procedures will be established to promote coordination of supportive services delivery?
Regulation: (§ 679.510(a)(1)(vi}) -Page 48

The Workforce Development Board has adopted a Policy on the provision of Support services which include Child
Care, Transportation, Housing, Books & Supplies, Tuition, Tools, Uniforms, Work-appropriate clothing. license &
lesting, drug testing, relocation assistance, dental, & glasses. In addition, the Board has entered into an agreement with
the public transit system through the Human Services Department of the Calcasien Parish Police Jury. The policy
stipulates maximum amounts and times the various items can be requested. For a person 1o be allowed to receive any
supportive service, they must document. in writing the need for the service 25 well as atiempls 1o locate the service
through some other agency. A letter from the participant stating the need and the search is 1o be retained in the
participant’s file. The accounting clerk receives nodice from the case manager regarding the approval of the receipt of
the requested services and the service is paid accordingly. Some payments may be outright to the provider and others
may be on a reimbursed pasis 1o the participant (i.e. NCLEX license exam).

Describe the coerdination of services W&memnﬂﬂm service providers, Plans
muist answer the following questions:

25. What economic development organizations, WIOA service providers or businesses are actively engaged in
regional planning? Regulation: (§ 679.510(=)(1)(vii)} -Page 34
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\ Planning Commitiee including the Workforce Development Board stafl, e WDB Exccutive Committee, Youth
Commiitee and Disability Commitiee as well as any other partner program have been designated 1o develop the
Regional/Local Combined Plan. The LWDA 51 plan will provide access 10 high-risk populations in locations that are
represented by individuals who serve on the Workforee Development Board. American Job Centers exist at this time m
Allen. Beauregard, Calcasien, and Yemon Parishes. Cameron and Jefferson Davis have been added and scheduled as
needed in order to provide services to those applicants who may not be able totravel 1o Lake Charles.

Planning & Parmering with the agencies who serve individuals with barriers to employment is underway.
Actions that have been undertaken for joint planning include the following:

. Created a plan to reach high nsk populations and locabions.
* Refined the list of eligible training providers
. Defined the flow of jobseekers from entry points in any of these agencies through:

= A series of assessments (CASAS, HiRE and WorkKeys, including employment needs and
eligibility for services in any agency
= The provision of essential services to enroll them with training and/or employment
»  Placement in 3, 4, or 5-star jobs with good wages, existing openings, and solid carcer prospects
. Determined which agencies or programs should/must co-locate. How will the infrastructure and
technology costs be spread among the collaborating agencies?
The Region/Local arca will abide by the State’s directive on these ssues

26.  What economic development organizations, WIOA service providers or businesses were invited to participate but
declined? Regulation: (§ 679.5100a) 1 Kviij) /A
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Chapter 3: Operating Systems and Strategies (Regional)

27. Diescribe the local strategic vision to support state and regional economic growth Regulation: (§ 679.560(a)(3))-
Page 1

“The Local Area will collaborate with organizations that provide a range of employment, education, training, and related
services and supports to help all job-seckers secure good jobs while prov iding businesses with the skilled workers they
need to compete in the global economy.”™

38.  Describe the local goals for preparing an educated and skilled workforce (including youth and individuals with
barriers to employment) and goals relating to the performance accountability measures based on performance indicators.
Regulation: (§ 677.155(a)1)) Page 41-43

*The Local Board will ensure continuous improvement of eligible providers by administering surveys 10 users of the
center — both job seekers and employers, developing a plan for reviewing and taking action on surveys, and conducting
focus groups to gather information.™

Provide a description of the regional and local strategies that will achieve the vision and principles. This must include
a description of the strategies and services that will be used in the local areas:

29, To facilitate engagement of employers in werkforce development programs, including small employers and
employers in in-demand indusiry sectors and occupations Regulation: (§ 679 560(b)3)i))-Page 4|

“The Local Board will esure aceess o One-Stop services including remote areas through the use of technology such
as online registration, access of job openings, list of eligible training providers along with their curricul, and through
Alison, one of the world's largest free online leaming resources.”

30, To support a local workforce development system that meets the needs of businesses in the local area Regulation:
(§ 6T9.5600bM3I Wii)) - Page 41

“The Local Board will ensure continuous improvement of eligible providers by administering surveys 1o users of the
center — both job seekers and employers, developing a plan for reviewing and taking action on surveys, and conducting
focus groups to gather information.”

31.  To better coordinate workforce development programs and economic development
Regulation: (§ 679.560(b)(3)(iii)) - Page 4]

“An office has been established in Vemaon parish for one-stop services to the residents of that parish. This opportunity
provides services locally and will keep clients from having to travel 1o another parish for services.™

32, To strengthen linkages between the one-stop delivery system and unemployment insurance programs
Regulation: (§ 679.560(b)(3Xiv)) - Page 41

“aceess 1o One-Stop services including remote areas through the use of lechnology such as online registration,”™
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33.  To promote entreprencurial skills training and microenterprise services Regulation: (§ 679.560(b)(4)) - Page 4!

“The Local Board will promote entrepreneurial skills trmining and microenterprise sérvices by utilizing the services of the
Seed Center where both the Small Business Administration and the Business Incubator arc located.”

34.  To implement initiatives such as incumbent worker training programs, on-the-job training programs, customized
training programs, industry and sector strategies, career pathways initiatives, wilization of effective business
intermediaries, and other business services and strategies designed to meet the needs of regional employers Regulation:
(§ 679.560(b)3)(v)) - Page 26 and Page 38

“Education and training activities of the core programs.”™

“Strategies that will be used in the local area to implement the initiatives include;

Incumbent worker training programs providing information on the incumbent worker training programs to employers On-
the-Job-Training (OJT) programs in LWDAS]. LWDAS] will provide for the training costs for the panticipants. Due 10
COVID-19, LWDAS] has been award a National Dislocated Worker grant to sssist with disaster relief employment and

traaning”

35.  Describe regional strategies that will increase apprenticeship and ather work-based learning opportunities- Page
12

“The Local Board will increase apprenticeship opportunities by working more closely with LWC State Apprenticeship
division, local High School with pre-apprenticeship programs, local registered spprenticeship programs (such as, JATC
Electrical, Local 106 Plumbers and Pipefitters, etc.). Attachment 3 shows a snapshot of the United Way 211 site that
LWDAS] will collsborate with to increase those opportunities.”

36, Describe initiatives to shorten the time from credential to employment and address how the area will work with
the education system to begin putting training opportunities in place to meet this strategy. -Page 39 and Page 42

“Transitional Jobs: Transitional Jobs, a type of work-experience may be provided under WIOA as an individualized
career service. Transitional jobs will be time-limited and wage-paid work experiences that are subsidized up to 100
percent. These wages must be at lcast the minimum wage or may be equal to the entry level wage of the position of the
training being provided.”

Rapid Response activities o dislocated workers will be supported and coordinated with State Rapid Response as
follows:

The State's Rapid Response team begins intervention efforts within forty-eight (48) hours of a kayofT notification. To
better meet local need, the State Rapid Response staff lead and manage activities and notify locals of the need for rapid
response activities, and to provide customized responses 1o businesses and workers within their regions. The LWC
makes initial contact with the employer and gathers information regarding the cause of the kayoff, demographics of the
affected workers, immediate needs of the workers, ete. I the layofT is suspected 1o be trade affected, the LWC files the
petition for investigation. Intervention services and aversion strategies are designed based on the immediate needs of
the employer. To accommodate worker schedules and enable more employees to nccess services every effort is made
to negotiate on-site services and paid time-off. When possible, Workers Transition Centers are established on-site.
Statistics have proven that when services are on-site and during company time, it increases participation and morale,
while maintaining productivity.
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Describe the steps that will be taken fo support the state’s efforis fo align and integrate education, workforce and
econemic development including:

37.  Fostering the improvement and expansion of employer-driven regional sector partnerships to increase the focus
on critical in-demand occupations in key sectors that are the engine of economsc growth for the state and its regions. -
Page 33

In order to facilitate the engagement of emplovers of in-demand occupations, the WDB has reestablish the Partnership
with the Education & Workforce Development Committee of the Chamber. Board members may serve as emissaries to
other employers to obain their input. Contacts with pre-established boards and committees will be utilized 10 engage
emplovers. Board members themselves represent in-demand occupations and they will be called upon to report oa the
status of work in their occupations.

The Construction and Petrochemical Industries have been engaged. Remarkable success has been experienced in the
Petrochemical industry through working with top- quality employers in the Region. The Healtheare industry has been
engaged through the Southwest Loaisiana Economic Development Alliance. Throagh the Education and Workforce
Development Committee, there are task forces that have been developed fo work with the high growth indusinics
including the Healtheare and Construction industries. WDB Staff also participate in the Industrial Relations Commitice
made up of the Human Resource professionals from the indusiries. Also, safl participate in, and have made
presentations to the Imperial Calcasieu Human Resource Management Association (ICHRMA), a group of HR
professionals that meet monthly and conduct an annual Seminar.

38.  Expanding career pathway opportunities through more accelerated and work-based training and align and
integrate programs of study leading to industry-recognized credentials and improved employment and eamings. -Page 32

The Local Board will aid in the development of carcer pathways and co-enrollment in core programs by providing the
opporunity for employers to work with educators 1o develop career paths such as exist in the health care industry.
Beginning with the board members themselves and working first, with these demand occupations as a result of these
expansion projects appears to be a logical starting point for developing career hidders.

39.  Expanding career services and opportunities for populations facing multiple barriers to close the gap in
educational attainment and economic advancement through career pathways and improved career services and expansion
of bridge programs. -Page 32

“The Local Board will work with entities o expand access to employment, traising, education, and supportive services,

especially individuals with barriers to employment by developing policies to improve the relationships with the
8rs.”

Meetings will be held with employers to discuss barriers 1o employment and make them aware of services through the

American Job Center. Services are free of charge and the Workforce Development Board can assist in these

presentations, In addition, the Board will assist with Job Fairs and Career Fairs. The Board will also assist in the

identification of career pathway opportunities,

40. Expanding information for employers and jobseekers to access services 1o support the alignment and integration
of economic development, workforce development and education initiatives for supporting sector partnerships and carcer
pathways. -Page 32

“The Local Board will zid in the development of career pathways and co-enrollment in core programs by providing the

opportunity for employers to work with educators to develop carcer paths such as exist in the health care industry.
Beginning with the board members themselves and working first, with these demand occupations as a result of these

expansion projects appears to be a logical starting point for developing carcer ladders.”
11
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ATTACHMENT 2



Chapter 4: Operating Systems and Strategies (Local)

Coordination of Planning Requirements: The plan will incorporate the Memorandum of Understanding and Service
Integration Action Plan and include the following statemenis in this chapter:

4. Your LWDA"'s MOU plan provides a description of the one-stop delivery system in the local area, including the
reles and resource contributions of the one-stop partners. Regulation: (§679.560(3)(iv)) -Page 32

To work with the entities that carry out the core programs, partners have developed a Memorandum of Understanding
that outlines services to be provided in the One Stop Center as well as the method of covering the infrastruciure and
direct costs of operating the Center. Partners will meet at least annually o review the MOU and be sure that all programs
are aligned properly. The One Stop Operator will be responsible for assuning that the services specified are being carried
ot i the Center.

42.  Your LWDA Service Integration Plan provides a description of how Local Workforce partners will align and
coordinate services as required by the State of Louisiana’s Integrated Service Delivery Policy (OWD 2-23.1) The Service
Integration Action Plan and any subsequent modification is incorporated by reference into this plan.

Regulation: (§679.560(18)) -Page 35 -38 See Tables

“In order to better coordinate workforee development programs and economic development, the Board keeps abreast of
the many expansion projects underway in southwest Louisiana, with communication as i relates 1o SWLA Economic

Development.”

“In order to strengthen linkages between the One Stop delivery system and the unemployment msurance programs, the
State LW might provide a list of common problems for the call center. The most frequent complaint is that the callers
cannot get anyone to talk to. Local Stafl will be consistent with the new Re-Employment Services & Eligibility
Assessment (RESEA) that the State has implemenied 10 assist the unemployed 1o retum to gainful employment. Local
staff will provide case management to RESEA clients which should increase their chances of finding employment.”

Provide information (provide a description of) regarding the use of technology in the one-stop delivery system

43, How the workforce centers are implementing and transitioning to an integrated, technology enabled intake and
case management information system for programs. Regulation: (§ 679.560(b)10)). -Page 33

As a result of limitations to face to face interactions brought on by Covid]9, WDBS1 implemented an electronic pre-
screening application to allow clients 1o continue receiving services. Cameras and headphones were also purchased to
enable staff to communicate with clients.

One-Stop Centers are transitioning to an integrated, technology-enabled intake & case management information system
by utilizing the common intake form available in the LWC Website laworks net st HIRE. HiRE is the centralized system
that houses information. It provides easy access for entering and developing repors.

In addition. staff use social media to promote Job Fairs, Community Events, etc. The Calcasieu Parish Police Jury
website contains information on both the Workforee Development Board and American Job Center. Access to Baoard
info www caleasieu.gov/wdb, Enry of this information in the menu-bar will bring an inquirer directly to the WDB
information such as agendas, minutes, Board Roster of members, the Plan etc. are available in pdf format for public

view or downloads.
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44.  How the Local Board will facilitate access to services provided through the one-stop delivery system, including in
remote areas, through the use of technology and other means Regulation: (§ 679. 560(b)(3)(i1)) -Fage 54

“The Beauregard American Job Center has a Facebook page which is used to promote job fairs and other hiring
events and provides a daily update of job openings for Allen, Beauregard, and Vemon parishes.”

Describe (provide a description of) hew the Local Board will support the strategies identified in the Combimed State
Plan and work with entities carrying owt core programs Regulation: (§ 679, 5607 Lfil:

45, Expanding access to employment, training, education and supportive services for eligible individuals, particularly
eligible individuals with barriers 1o employment Regulation: (§ 679.560(b)}(2)i}) -Page 48

The local board will coordinate education & workforce investment activities with secondary and postsecondary
education programs by encouraging employers to coondinate and collaborate with education programs o assure that
skills needed on the jobs are the skills being taught in the classroom, encouraging educators to keep abreast of newly
developing careers and seek to provide the training locally. In addition, the educators will work with the employers 1o
develop career ladders for the highest growing occupations in the Region, then the highest demand occupations i the
Region. It is to these occupations that participants will be encouraged to consider enrollment into training. However,
based on customer choice, other occupations in demand may be otilized as long as there is a bright outlook for tha
particular occupatiom,

46,  Scaling up the use of Integrated Education and Training models to help adults get their GED and work on other
basic skills and English language acquisition while eaming credential and industry-recognized credentials that lead to in-
demand occupations. -Page 49

The Board will coordinate workforce investment activities with the provision of adult education and lileracy services
provided by the Literacy Council in the One-Stop Center. The Literacy Council conducts Basic Computer classes al
the American Job Center. In addition, referrals are made for HiSET preparation. Work Ready U classes are conducted
through the Literacy Council including adult basic education, English as a second language, co-enrollment and college
and carcer readiness in Beaurcgard, Calcasien, and JefTerson Davis. On-line services are offered in Cameron. Viemon,
Beauregard and Allen provide adult education & Literacy.

Adult Education services ane provided by the SOWELA campus in YVernon parish and the Sowela Oakdale campus in
Allen parish, The SWLA Literacy Council housed at the First Street School provides adult education services for

Beauregard parish. HISET referrals are made and received through these agencies.

47.  Using the insights and lessons leamed from successful dual credit programs 1o scale up similar efforts in other
sectors and regions. - Page 32
The Local Board will aid in the development of career pathways and co-enrollment in core programs by providing the

opportunity for employers to work with educators to develop career paths such as exist in the health care indusiry.
Beginning with the board members themselves and working first, with these demand occupations as a result of these

expansion projects appears to be a logical starting point for developing career ladders.
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48.  Determining the most effective marketing methods and messages for informing college and university students
about Prior Learning Assessments.

The most effective marketing method used to inform college and university stadents is through social media, word of
mouth, NMyers, billboards, television, and the use of our parish communications and media.

49, Investigating how targeted marketing can identify segments of the laber force, such as mature workers and the
underemployed, who may not require extensive education or training to qualify for jobs in high demand occupations. -
Page 32

“Meetings will be held with emplovers to discuss barriers to employment and make them aware of services through the
American Job Center. Services are free of charge and the Workforce Development Board can assist in these
presentations. In addition, the Board will assist with Job Fairs and Career Fairs. The Board will also assist in the
identification of career pathway opportunities.™

0. Facilitating the development of career pathways and co-enrollment, asappropriate, in core programs Regulation:
§ 679.560(bY2Nii)) -Page 32

“The Local Board will aid in the development of career pathways and co-enrollment in core programs by providing the
opportunity for employers 1o work with educators (o develop career paths such as exist in the health care industry.
Beginning with the board members themselves and working first, with these demand occupations as a resull of these
expansion projects appears o be a logical starting point for developing career ladders.”

51.  Improving sccess to activities leading to a recognized postsecondary credential (including a credential that is an
industry recognized certificate or certification, portable, and stackable) Regulation: § 679.560(b)(2)iii)) - Page 48

The local board will coordinate education & workforce investment activitics with secondary and postsecondary
education progmms by encouraging employers to coordinate and collaborate with education programs 1o assure that
skills needed on the jobs are the skills being taught in the classroom, encouraging cducators o keep abreast of newly
developing careers and seek to provide the training locally. In addition, the educators will work with the employers 1o
develop career ladders for the highest growing occupations in the Region, then the highest demand occupations in the
Region. It is to these occupations that participanis will be encouraged 1o consider enrollment into training. However,
based on customer choice, other occupations in demand may be ufilized as long as there s a bright outlook for that
particular occupation.

As far as avoiding duplication of services, the training provided must be on the LWC's Eligible Training Provider List
(ETPL). The participant has the choice of schools and selection may be determined by the ability to reside with a family
member to attend ¢lasses oul of area, The Region does not limit the number of schools on the ETPL. However, even
though an education facility is approved on the ETPL, the Board can limit enroliment at a particular school based on
cause. For the workforce area to expend funds to a training provider, they are required to be listed on the ETPL, a
Training Agreement must be signed by both WIOA Staff and the school’s legal signatory, and arrangements for
payments is established between the school and WIOA accounting staff.
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Provide (provide a description of) information regarding the local coordination sirategies with siaie (including the
Combined State Plan), regional and local partwers to enhance services and ovaid duplication of activities.

52, Adult, Dislocated Worker and Youth employment and training activities Regulation: § 679.360(b)6]) -Page 26
Education and training activities of the core programs.

“Training provided at local schools include Apprenticeship Programs for  the Electricians and
Plumbers/Pipefitiers"Welders, In Classroom training at SOWELA-Main Campuos in Lake Charles, Morgan Smith in
Jennings, Oakdale Campus, SOWELA Campus Lecsville and McNeese University. Other training options include On-
the-Job Training {OJT), Work Experiences for youth. Historically, Region V has the lowest number of iraining facilities
in the state, Participants are permitted to attend the school of their choice as long as it is listed on the State’s Eligible
Training Provider List and the occupations associated with the carricula are marked as “bright outlook.™ A training
agreement is maintained with each school where LWDAS| has participanis attending.”

For these who need Literacy Training. the Literacy Council of Southwest Louisiana is a pariner in the system and access
to their services is convenienl. SOWELA Campos Leesville also conducts HISET classes for those needing to attain
their high school equivalency diploma.

Combined Flan partner pregrams included in this plan

WIO0A Core partoers include the 6 programs:

WIOA Adults and [hslocated Workers services are provided through the Amencan Job Center with locafions
throughout the Region. Youth services are provided through an agreement with the Grant Recipient (o run the program
in-house at the Amencan Job Center. The Calcasieu Parish Police Jury is the curnent Youth provider. Adult Education
& Literacy is provided through the an:}- Council of Southwest Louisiana and at the CLTCC Lamar-Salter campus.
The vocational rehabilitation program is provided through the Louisians Workforce Commission, Louisiana
Rehabilitation Services through the local office in Lake Charles. The Wagner-Pevser Act Program is provided through
the Louisiana Workforce Commission with staff positioned in the Lake Charles American Job Center in Lake Charles
and other offices in the Region.

53. Adult education and literacy activities under WIOA Title IL. This description must include how the Local Board
will carry out the review of local applications submitted. Regulation: WIOA Secs. 107(d)11)(A) and (B)i) and WIOA
Sec. 232 (§ 679.56(KbX 12)). -Page 51

The LWDA will comply with Section [07(d} 11) of WIOA which outlines the coordination with education providers.
This coordination will include reviewing applications o provide aduli education & literacy activities under title 11 for
the local arca; making recommendations to the eligible agency 1o promote alignment with plans and replicating
cooperative agreements in accordance with section 101 (a)11) of the Rehabilitation Act of 1973 and implementing
cooperative agreements in accordance with that section with the local agencies administering plans under title 1 of that
Act with respect 1o efforts that will enhance the provision of services 1o individoals with disabilities and other
individuals such as cross training of staff, technical assistance, use and sharing of information, cooperative efforts with
employers, and other efforts at cooperation, collaboration, and coordination.

For other disabilities, staff may refer participants to various pariners. Signage may be provided. The individual may
stipulate their peeds and will be matched with cross-trained staff to address those needs. Signs will encourage
participants to ask staff for help.

54.  Wagner-Peyser Act (29 U.S.C. 49 et seq.) services Regulation: § 679.560(b){11)) -Page 49

“Maximizing coordination of services provided by the Employment Service under Wagner- Peyser through the one-
stop delivery system to improve service delivery and avoid duplication of services 1s achieved through co-housing of
programs in the One Stop Center. Information on each of the various programs including Wagner-Peyser, Ul, RESEA,
and Jobs for Vets is available at the Center. Co-enrollment, Common Intake, Assessments, Job Search Assistance,
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Resume |1:|:|.'|:.'.m1i-|:-r|. Chutreach & Recmiiment, Job Fairs, hiring events and occupational skills training can all be
pccessed at the One-5Stop Center.'

55. Vocational rehabalitation service activities Regulation: WIOA Title I'V § 679.560(b) 13)) -Page 27

The vocational rehabilitation program is provided through the Louvisiana Workforce Commission, Loussmna
Rehabilitation Services through the local office in Lake Charles. The Wagner-Pevsgr Act Program is provided through
the Lovisiana Workforce Commission with stafT positioned in the Lake Charles American Job Center in Lake Charles
and other offices in the Region.

LRS siaff is always available to assist when questions arise regarding LRS equipment. Assisi consumers (o maintain
and secure employment. Services are to meet the consumer’s needs 1o achieve independence in their community by
working cooperatively with buginess and other community services. Under order of Selection which gives priority 10
those individuals with the most significant disabilities.

56. Relevant secondary and post-secondary education programs and activities with education and workforce
investment activities Regulation: § 679.560(b)(9)) - Page 46

it ding to ithe attainmeni of a
recognized postsecondary credential; preparation for postsecondary educational and training opportunities; strong linkages
between academic instruction and occupational edocation that lead to the attainment of recognized postsecondary
credentials; preparation for unsubsidized employment opportunities; and effective connections to employers, including
small employers, in in-demand industry sectors and occupations of the local and regional labor markets.™

57.  How the Local Board will support the state strategies identified under § 676.105 and work with the entities
carrying out core programs and other workforce development programs, including programs of study and career pathway
programs under the Strengthening Career and Technical Education for the 215t Century Act authorized under the Carl D.
Perkins Career and Technical Education Act of 2006 {20 U.S.C, 2301 et seq.) to support service alignment and needs
identified in regional or local level assessments including the Perkins. Comprehensive Local Needs Assessment

Regulation: (§ 679.560(b)(1)(if)) Pape 27

Regional Workforee activities include education and training activities of core programs and require optional ong-siop

delivery partners.
“The career and technical education programs authorized under the Carl D, Perkins Act are provided through SOWELA
Technical Community College Campuses, and McNeese State University. SOWELA serves as the convener of the other

Technical Colleges and Universities in the Region.”

58.  Provide a copy of the local supportive service policies and deseribe how the Local Board will coordinate the
provision of transportation and other appropriste supportive services in the local area and include information on the
supportive services by each local program as appropriate Regulation: (§ 679.560(b)} 100) -Page 48 See Attachment 4

The Workforce Development Board has adopted a Policy on the provision of Support services which include Child Care,
Transportation, Housing, Books & Supplies, Tuition, Tools, Uniforms, Work-appropriate clothing, license & testing. drug
testing. relocation assistance, dental, & glasses. In addition, the Board has entered into an agreement with the public
transit system through the Human Services Department of the Caleasieu Parish Police Jury. The policy stipulates
maximum amounts and times the various items can be requested. For a person to be allowed 1w receive any supportive
service, they must document, in writing the need for the service os well as attempis 1o locaie the service through some
other agency. A letter from the participant stating the need and the search is 1o be retained in the participant’s file. The

nccounting clerk receives notice from the case manager regarding the approval of the receipt of the requested services and
1
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the service is paid accordingly. Some payments may be outright to the provider and others may be on a reimbursed basis
to the participant (i.e. NCLEX license exam),

Provide a description of how the local area will provide adult and disiocated worker emplayment and training activities

59. A description and assessment of the type and availability of adult and dislocated worker employment and training
activities in the local area Regulation: (§ 679.560(b)(6)) - Page 18

Strategies that will be used in the local area to implement the initiatives include:

. Incumbent worker training programs providing information on the incumbent worker training progrms 1o
employers On-the-Job-Training (QJT) programs in LWDAS L. LWDAS1 will provide for the training costs for the
participants. Due 1o COVID-19, LWDAS| has been award a National Dislocated Worker grant to assist with disaster
relief employment and training.

. LWDAS] has partnered with Boise. Boise has collaborated with the OJT Program to help employ residence of
Allen, Beauregard & Vemon parishes, RovOMartin is a timber plant that produces OBS and Plywood,

. Industry and Sector Strategies include a study by Market Street’s evalustion of southwest Louisiana several years
ago. One of the first steps in the campaign is the increase Southwest Louisiana’s competitivensss through the
development of “SWLA on the Move! —Creating Prosperity Together™ which outlined goals and programs designed to
strengthen the region's business base and increase Southwest Louisiana’s attractiveness (o new and existing companics
and potential residents and workers. Targeting certain clusters of economic activity has been implemented as is obvious in
this Plan which targets the § high-demand, high-growth eccupations. [dentification of these sectors with the greatest
potential 1o create new jobs, retain existing jobs, and create wealth in the region is the overall goal in southwest Louisiana.
The strategy is to “stabilize, grow, maintain, and diversify the southwest Louisimna economy.

L] Career pathways currently exist in the Healthcare industry beginning with the Centified Nursang Assastant (CNA),
the Licensed Practical Nurse (LPN), the Associate Degree Nurse (ADN) and the Bachelor of Science Nurse (BSN) and in
Construction. The National Center for Construction Education and Research (NCCER) follows levels simply 1-5 OR the
Apprenticeship programs which follow the Apprentice, Journeyman 1o Master with numerous certifications af the
experienced tradesperson level.

. Utilizing effective business inlermediaries may begin with the identification of such individuals who put buyers
and sellers together without taking ownership of the product, service, or property. Serving as go-betweens, they possess
the skill, knowledge, experience, and a network that the buyer or seller may not have.

[ Vemon Parish iz now a certified Work Ready Community. Allen & Beasregard parishes have begun the process
1o become Work Ready Communities. After recognizing the ACT National Career Readiness Certificate, employers can
find the right employee with the right skill set. This initiative will help employers gain access to a qualified pool of
workers.

® Transitional Jobs:

Transitional Jobs, a type of work-experience may be provided under WIOA as m individualized career service.
Transitional jobs will be time-limited and wage-paid work experiences that are sabsidized up to 100 percent. These wages
must be at least the minimum wage or may be equal to the entry level wage of the position of the training being provided.

These jobs, in the public, private, or nonprofit sectors are only available for individuals with barriers 1o employment who
are chronically unemployed or have an inconsistent work history, (1o be determined by the Local WDB). Transitional jobs
provide an individual with work experience that takes place within the context of an employee-emplayer relationship, in
which the program provider generally acts as the emplover, and with an opportua ity to develop important workplace
skills. The WIOA Final Rule govemns the requirements for transitional jobs at 20 CFR 680.190 and . 195.
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60. A description of how the Local Board will coordinate workforce development activities carried out in the local
arca with statewide rapid response activities Regulation: (§ 679.560(b)(7)) - Page 42

Statewide rapid response activities, carried out in local areas by the Siate or by an entity designated by the State, working
in conjunction with the local boards and the chief elected officials for the local arsas; and provision of additional
assistance to local areas that experience disasters, mass layoffs, or plant closing or other events that precipitate substantial
ingreases in the number of unemploved individuals, carried out in local areas by the State, working in conjunction with the
local boards and the chief elected offictals for the local arcas.™

Rapid Response activities to dislocated workers will be supported and coordinated with State Rapid Response as follows:

The State’s Rapid Response team begins intervention efforts within forty-eight (48) hours of a layolf notification. To
better meet local need, the State Rapid Response staff lead and manage activities and notify locals of the need for rapid
response activities, and to provide customized responses to businesses and workers within their regions. The LWC makes
initial contact with the employer and gathers information regarding the cause of the layoff, demographics of the affected
workers, immediate needs of the workers, ete. 1T the layolT is suspected to be trade affected, the LWC files the petition for
investigation. Intervention services and aversion strategies are designed based on the immediate needs of the employer.
To sccommodate worker schedules and enable more employees 1o access services every effon is made 1o negotiate on-site
services and paid time-off. When possible, Workers Transition Centers are established on-site. Statistics have proven that
when services are on-site and during company time, it increases participation and morale, while maintaining productivity.

The State’s Rapid Response team works with the Louisiana Human Resource Development Institution (LHRDI), 10
provide reemployment workshops through the Worker Transitional Centers. These workshops address the most immediate
needs of dislocated workers. LHRI has developed a standard set of reemployment and ¢rigis intervention workshops.
The worker group selects the workshop topics to ensure they meet the needs and that the process ensures customer-choice.
Services include workshops tailored to the specific dislocation event, providing information regarding the use of the call
eenters and’or Intermet to file U claims, job search, career counseling, career assessment, career lesting, job and training
fairs, referrals 1o community and faith-based resources, and labor management information. Exit interviews/surveys are
also completed to determine customer satisfaction.

To ensure seamless service delivery, the affected workers are transitioned to their local One-stop cenler as appropriate
where they receive the ull armay of services,

Provide a description of how the local area will provide youth activities

61. A description and assessment of the type and availability of youth workforce investment activities in the local
area, including activities for youth who are individuals with disabilities, which must include an identification of successful
models of such activities Regulation: (§ 679.560(b)8)) - Page 43

Youth programs follow the initiatives of the LWC regarding the service to youth by providing the right intervention at the
right time to help vouth. The LWDAS1 follows the eight (8) guiding principles by requiring that each proposer adidress
how they will provide each of the eight (8) guiding principles. During the procurement process, the proposer actually
eams points for stipulating how they will deliver the eight (8) guiding principles,

1. A System Dedicated to the Success of Young People.

A System Designed by Young People.

A System that Includes an Emphasis on Out-of-School Young People.
A System that is Locally Driven

= cLav i
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A System of Commitied Partners.

b A System Responsive 1o Business Needs.

f A System Built on Promising Practices.

8. A System Committed to Continuous Improvement.

Should the Workforee Development Board or the CEQ determine that it would be better for the program to procure a
Youth Provider through a competitive process, the Procurement Policy of the Calcasieu Parish Police Jury will be
followed as stipulated in the WDB Policy,

The WDB has also developed a Policy regarding additional Procurement Guidelines which will be followed as well as the
Procurement Policy.

62. A description of how local areas will meet the minimum expenditure rate for out-of-school youth -Page 46 and
47

Youth program design:

In keeping with the Act, Section 129 (c) (from WIOA) programs will be delivered 1o eligible vouth (See last bullet poim
for information on “needs additional assistance™ as a WDB-defined barrier) as follows:

Funds allocated to the local area for eligible youth shall be used (o carry oul programs that:

. provide an objective assessment of the academic levels, skill levels, and service needs of each participant, which
assessment shall include a review of basic skills, ocoupational skills, prior work experience, employability inferests,
aptitudes, (including interests and aptitudes for nontraditional jobs), supportive service needs, and developmental needs of
such participant, for the purpose of identifying appropriate services and career pathways for participants. A new
assessment of a participant is not required if the provider carrying out such a program determines if is appropriate to use a
recent assessment of the participant conducted pursuamt to another education or training program.

. develop service strategies for cach participant that are directly linked to ome (1) or more of the indicators of
performance described, and that shall identify carcer pathways that include education and employment goals (including. in
appropriate circumstances, nontraditional employment), appropriate achievement objectives, and appropriate services for
the participant taking into account the assessment conducted except that a new service strategy for the participant is not
required if the provider camying out suich a program determines it is appropriate to use a recent service strategy developed
for the participant under another education or training progrum

. provide activities leading to the attainment of a secondary school diploma or its recognized equivalent, ora
recognized postsecondary credential; preparation for postsecondary educational and training opporiunitics; strong linkages
between academic instruction and occupational education that lead to the attainment of recognized postsecondary
credentials; preparation for unsubsidized employment opportunities; and effective connections to employers, including
small employers, in in-demand industry sectors and occupations of the local and regional labor markets.
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. Loutsiana Combined State Plan says, “As outlined in OWD policy 2-21 .3 “Youth Program Operations”™ Local
Boands are responsible for establishing local definitions and eligibility documentation requirements for “requires
additional assistance” as it relates to both OS and 1S youth. The local policy shoeld be reasonable, quantifiable, and based
on evidence that the specific characteristics of the youth identified in the policy objectively requires additional
assistance.” The Weorkforce Development Board follows this policy and has established the following conditions for the
“requires additional assistance™ eligibility criteria and reviews the Policy annually.

The Louisiana Workforce Commission has determined that these “Require Additional Assistance™ are “last resort”
barriers, LWDAS 1 Workforce Development Board defines In School Youth who “require additional assistance to
complete an educational program, or to secure and hold emplovment”™ and Out of School Youth who “requires additional
assistance 1o enter or complete an educational program or secure or hold employment”™ as youth who fall within at least

one of the following calegories:

. Failed any part of the LEAP Test

. Emancipated youth

. Youth who is underemployed

. Is or was &8 Ward of the State

. Has been referred to or treated by an agency for substance abuse/ psyvehological problems

. A victim of domestic abuse or viclence
. Has a currently incarcerated parent(s)
. Has neither the work experience nor the credential required for an occupation in demand for which training 15

necessary and will be provided
. Has been fired from a job within the 6 months (or longer if last job) prior to application

Youth are to be provided the elements that youth are determined to need. The elements may be provided in-howuse or by
referral o another agency. LWDAS] has parinered with many pariners and other community stakeholders (Soronties and
Fraternities) to provide the fourteen (14) elements to youth participants in this region.

Provide a description of how the local area will provide services fo individuals with barriers to employmeni as outlined
in the Combined Scate Plan
63. Provide information on how priority will be given to recipients of public assistance, other low-income individuals
and individuals who are basic skills deficient Regulation: WIOA Sec. 134(c)(3YE) (§ 679.560(b}21)) - Page 56 See
Attachment 14
“The Local Area has implemented a policy 1o ¢nsur
TTis nine services and individualized cares
recipients or basic skills deficienty”
64.  Describe how the local workforce area will ensure equitable access to workforce and educational services through
the following actions; - Page 41-43
. Disaggregating data by race, gender, and target population to reveal where dispanities and inequities exist
in policies and programs, -
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. Developing equity goals in conjunction with the education sysiem and prepare action plans 1o achieie

them,

* Exposing more high school students, particularly young women, and minoritkes, to careers in science,
technology, engincering, and math Felds,

¥ Explonng how effective mentor programs can be expanded to sdults, particularly those who are displaced
and moving 1o & new canger,

. Providing training to workforce program staff on data driven approaches 1o address equity gaps, and

. Enduring workflorce services are strategically located in relation o the populations in most need.

“Section 188 of the ADA provides a checklist of actions that must be taken to be incompliance with the Act and Include:
designation of Equal Opportunity Officer, Notice and Communicalion (posters are on display in the Centers),
Assurances, Uiniversal Access (equipment has been provided 1o assure universal access), Obligation not to discriminate
on the basis of disability (equal opportunity and disability tag-line appear on all printed documents originating from the
LWDAS1), data and information collection and maintenance (information in the participants folders in maintained in a
private office overseen by the MIS Specialist), monitor for compliance {the EOQ Officer monitors the programs at least
once per year and submits reports 1o the WDB Director for any corrective action), Complaint Processing Procedures
(which are in place in the form of a WDB Policy) and Corrective ActionsSanctions. The One Stop Centers will be
required to meet the requirements of ADA.”

Provide a description of training policies and activities in the local area

65. How local areas will meet the annual Training Expenditure Requirement Regulation: (OWD-4-14)-Page 26 and
29

Education and training activities of the core programs.

Training provided at local schools imclude Apprenticeship Programs for  the  Eleciricians  and
Plumbers/Pipelitters'Welders, In Classroom iraining at SOWELA-Main Campus in Lake Charles, Morgan Smith in
Jennings, Oakdale Campus, SOWELA Campus Leesville and McNeese University. Other training options include On-
the-Job Traming {OJT), Work Experiences for youth. Historically, Region V has the lowest namber of training facilities
in the state. Participants are permitted (o attend the school of their choice as long as it is listed on the Siate's Eligible
Training Provider List and the occupations associated with the curricula are marked as “bright outlook.™ A training
agreement is maintained with each school where LWDAS] has participants atiesding.

The goals of LWIXAS] is to prepare an educated and skilled workforee; including adults, dislocated workers, and youth
with barriers to employment as we offer a layered approach of individual services, group support and resource sharing
via agency partnerships to connect diverse, qualified candidates 1o quality career and postsecondary opportunities.
Assess and identify candidates interests and preferences is the beginning point of preparation followed by working with
partners to oblain specific needs of candidate 1o assist in overcoming barriers. The development of soft skills including
job-seeking skills and workplace basic skills is a must in every candidate’s program of services. Then candidate will be
trained and educated in his'her area of interest and skill.

66. How local areas will encourage the use of work-based learning strategics, including the local area goals for
specific work-based learning activities and proposed outcomes related to these activities -Page 38 -39

WDB Area 51 will provide Incumbent Worker Training in compliance with WIOA sec 133(d)4). An incumbent is
required to have established employment and documented history for six months or more and meet the Fair Labor
Standards Act requirements for an employver-employee relationships. In the event that training is being provided 10a
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cohort of employvees, not all employees in the cohont must have an established employment hisiory with the employer for
six months or more as long as the majority of the employees being trained meel the employment history requirement.

Incumbent worker training will increase the competitiveness of the employees or the employer. The training is designed to
meet the requirements of the employer to retain or avert the layoff of the incumbent worker being trained. The local area
will reserve no more than 20% of the combined WIOA Adult and Dislocated Worker allocation for incumbent worker

training.
Strategies that will be used in the local area to implement the initiatives include

. Incumbent worker training programs providing information on the incunbent worker training programs 10
employers On-the-Job-Training (OJT) programs in LWDAS 1. LWDAS| will provide for the training costs for the
participants. Due to COVID-19, LWDASI has been award 2 National Dislocated Worker grant 1o assist with disaster
reliel emplovment and training.

. LWDAS51 has partnered with Martco, LLC, doing business as, RoyOMartin. These two (2) businesses have
collaborated with the OJT Program to help employ residence of Allen, Beauregard & Vemon parishes. RoyOMartin is a
timber plant that produces OBS and Plywood.

. Industry and Sector Strategies include a study by Market Street’s evalution of southwest Louisiana severnl years
ago. One of the first steps in the campaign is the increase Southwest Loaisiana™s competitiveness through the
development of “SWLA on the Move! —Creating Prospenity Together” which outhined goals and programs designed to
strengthen the region’s business base and increase Southwest Louisiana s atractiveness (o new and existing companies
and potential residents and workers. Targeting certain clusters of economic activity has been implemented as is obvious in
this Plan which targets the 5 high-demand, high-growth occupations. Identification of these sectors with the greatest
potential to create new jobs, retain existing jobs, and create wealth in the region is the overall goal in southwest Louisiana
The strategy is lo “stabilize, grow. maintain, and diversify the southwest Louisiana economy.

e Career pathways currently exist in the Healthcare industry beginning with the Certified Nursing Assistant (CNA),
the Licensed Practical Nurse (LPN), the Associate Degree Nurse (ADN) and the Bachelor of Science Nurse (BSN) and in
Construction. The National Center for Construction Education and Research (NCCER) follows levels simply 1-5 OR the
Apprenticeship programs which follow the Apprentice, Journeyman to Master with numerous certifications at the
experienced tradesperson level,

. Utilizing effective business intermediaries may begin with the identification of such individuals who put buyers
and sellers together without taking ownership of the product, service, or property. Serving as go-betweens, they possess
the skill, knowledge, experience, and a network that the buyer or seller may not have.

. Vernon Parish is now a certified Work Ready Community. Allen & Beauregard parishes have begun the process
to become 'Work Ready Communities. Afler recognizing the ACT National Carcer Readiness Certificate, employers can
find the right employee with the right skill set. This initiative will help employers gain access to a qualified pool of
winrkers,

67. Provide a copy of the local Individual Training Account Policy and describe how training services outlined in
WIOA Sec. 134 will be provided through the use of individual training accounts, including, if contracts for training
services will be used, how the use of such contracts will be coordinated with the use of individual training accounts, and
how the Local Board will ensure informed customer choice in the selection of training programs regardless of how the
training services are provided Regulation: (§ 679.560(b)18)) -See Anachment 5

68. Provide a copy of the local training provider approval policy and procedures. Describe how the Local Board will
ensure the continuous improvement of eligible providers of services through the system and that the providers will meet
the employment needs of local employers, workers, and jobseekers- See Antachment &

22

v Fgmad  ppwirmn i Fepleyar Progeam
Auntkary ge ped ie ATy ane geriuhle oo Fied i 4B Bl i with Ep ey mad o prrios et Umdipd Fagdah paofieary




Describe if the local werkforce board will authorize the transfer of WIOA Tile IB workforce funds, including the
maximum dollar amount and'or percentage that is authorized to be transferred on an annual basis

69.  To transfer funds between the adult and dislocated worker funding streams. -Page 36 See Attachment 10

The Local Area has established a policy on fiscal control and fund accounting procedures that are necessary 1o ensure

proper accounting for, funds allotted to the local area (this applies to Title 1 and other discretionary funds allotted to the
local area); Approval us required by CPPJ, WDB, and LWC.

70.  To use funds for incumbent worker training Regulation: WIOA Sec. 134{d4)0ANi)-Page 38

Incumbent worker training programs providing information on the incumbent worker training programs to employers
On-the-Job-Training (OJT) programs in LWDASI. LWDAS| will provide for the training costs for the participants.
Due 1o COVID-19, LWDASI has been award a Notional Dislocated Worker grant to assist with disaster reliel
employment and training.

71, To use funds for transitional jobs Regulation: WIDA Sec. 134(d)5)-Page 39
Transitional Jobs:

Transitional Jobs, a type of work-experience may be provided under WIOA as an individualized career service.
Transitional jobs will be time-limited and wage-paid work experiences that are subsidized up to 100 percent. These wages
must be at least the minimum wage or may be equal to the entry level wage of the position of the training being provided.

These jobs, in the public, private, or nonprofit sectors are only available for individuals with barriers to employment who
are chronically uncmployed or have an inconsistent work history, (10 be determined by the Local WDB). Transitional jobs
provide an individoal with work experience that takes place within the context of an employec-employer relationship, in
which the program provider generally acts as the employer, and with an opportmity 1o develop important workplace
skills, The WIOA Final Rule governs the requirements for transitional jobs at 20 CFR 680,190 and .195.

. To use funds for pay for performance contracts Regulation: WIOA Sec 133(b}2-3)-Page 8

LWDA 51 currently oaly has one performance-based contract whereby the services provided in this contract is evaluated
on a yearly basis to determine if the next vear will be funded.
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Chapter 5: Performance Goals & Evaluation (Local)

Provide information regarding the local levels of performance negotiated with the Governor and ehief elected official
consistent with WIOA Sec. 116(c), fo be used to measure the performance of the focal area amd to be used by the Local

Board for measuring the pecformance of the local fiscal agent (where appropriaie), eligible providers under WIOA
Title I Subtitle B and the one-stop delivery system (core and required partners as applicable) in the local area (§
6T 5607BTH)).

3. WIOA Performance Measures -Page 530 -See Chan

“The following performance goals have been developed at the State level. These goals have been negotinted with our
local workforce area , LWC, and MIS Department.

M. Additional State Performance Measures -Page 31

One issue impacting regional strategy is that all the partners do not serve all & parishes in the region. WIOA is
responsible for serving all & panishes.

To work with the entities that camry out the core programs, partners have developed a Memorandum off Understanding
that outlines services lo be provided in the One Stop Center as well as the method of covering the infrastructure and
direct costs of operating the Center. Partners will meet al least annually to review the MOU and be sure that all programs
are aligned properly. The Cme Stop Ciperator will be responsible for assuring thal the services specified are being carried
out in the Cenler.

Provide a description of the carrent and planned evaluation activities and kow this information will be provided to the
facal board and program administrators

75.  What existing service delivery strategies will be expanded based on promising return on investment? -Page 32

The local Workforce Development Board will work with entitics camrying out the Core programs by monitoring &
negotiating performance measures for both employers and WIOA participants, receiving regular reports on workforce
activities cammied out in the Amencan Job Center, monforing the progress of panicipants attending training on the Eligible
Training Provider List including completion rate, placement rate and average wage at placement.

The Local Board will work with entities to expand access to employment, training, education, and supporiive services,
especially individuals with barriers to employment by developing policies to improve the relationships with the partners.

Meetings will be held with emplovers to discuss barriers to employment and make them aware of services through the

American Job Center. Services are free of charge and the Workforce Development Board can assist in these presentations.
In addition, the Board will assist with Job Fairs and Career Fairs. The Board will also assist in the identification of career

pathway opportunities.

The Local Board will aid in the development of career pathwavs and co-enrollment in core programs by providing the
opportunity for employers to work with educators to develop career paths such &5 exist in the health care industry.
Beginning with the board members themselves and working first, with these demand occupations as a result of these
expansion projecls appears to be a logical starting paint for developing career ladders.

“The Local Board will improve access 1o activitics leading to a recognized postsecondary credential by working with
emplovers and educators 1o establish the skills associated with recognized credentials and determining which board or
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Education & Research (NCCER), Such meetings will be convened 1o begin discussions on such matters.’

76.  What existing service delivery strategies will be curtailed or eliminated based on minimal retumn on investment?

Our goal is 1o increase services and it is not our intention to decrease or curtail services unless we experience negative
performance with pariners, education facilities, subcontractors {etc.) that do not show a retum on investment

T, What new service strategies will be used to address regional educational and training needs based on promising

- -

refurn on investmeni? -Page 32

“The Local Board will work with entities 1o expand access 1o employment, trining, education, and supportive services,
especially individuals with barriers to employment by developing policies to improve the relationships with the panners,
Meetings will be held with employers to discuss barriers to employment and make them aware of services through the
Amernican Job Center, Services are free of charge and the Workforce Development Board can assist in these
presentations. In addition, the Board will assist with Job Fairs and Career Fairs. The Board will also assist in the

identification of career pathway opportunities.”
Lunch an Leam services s well will be held to educate employers as it relates o services provided by the American Job

Center. Information regarding educational services will be provided 1o applicants via social media and in-person

78, What return on investment and qualitative outcome data for various education and training programs will be
collected to identify barriers to enrollment? -Page 52 See chart on Page 3|

The performance measures for the outcomes of participants and businesses have been entered from the State's
Performance Chart. These will be negotiated at the local level and are subject to change every year. Performance lor the
Eligible Training Providers will be established by the Workforce Investment Council for the Louisiana Workforce
Commission and will be levied upon each workforce area. Currently, those measures are, Completion Rate: 3096
Flacement Rate: 50%; and Average Wage at Placement: $8.00 per hour.

9. What are the most cost-effective approaches to taking down those barriers or helping residents overcome them?

-Fage 29

The goals of LWDAS1 is to prepare an educated and skilled workforce; incloding adults, dislocated workers, and youth
with barriers to employment as we offer a layered approach of individual services, group suppori and resource sharing
via agency partnerships to connect diverse, qualified candidates 10 quality career and postsecondary opportunities
Assess and identify candidates interesis and preferences is the beginning point of preparation followed by working with
partners to obtain specific needs of candidate 1o assist in overcoming barriers. The development of sofi skills including
job-secking skills and workplace basic skills is a must in every candidate’s program of services. Then candidate will be
trained and educated in hisher area of interest and skill.
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Chapter 6: Technical Requirements and Assurances (Local)

This section includes the rechnical requirements and assurances that are reqiived by the Workforce Innovation and
Opportanity Aci (WIOA Sec. 121 {c){2){ivi).

80, Fiscal Management - Identify the entity responsible for the disbursal of grant funds described in WIOA Sec.
107 I ZW BT as determined by the chief elected official or the Governor Regulation: WIOA Sec. 107{d)}12}BXi)
(5 679.560(b)14)) -Page 51- See Atmschment | |

“The Region is comprised of 6 parishes. The CEOs from those parishes have estered into a Multi-Jurisdictional
Agreement naming the Calcasieu Parish Police Jury as the Grant Recipient and Fiscal Agent. The grant recipient will
disburse funds for workforce investment activities at the direction of the local board.™

81.  Fiscal Management - Provide a copy of the local procurement policies and procedures and describe the
competitive procurement process that will be used to award the sub grants and contracts for WIOA Title 1 activities

Regulation: (§ 679.560(b)}15)) -Pages 44 and 45 See Anschment &

ZProcurement Process™
l. Develop a list of potential providers. Send them a personal letter advising of the Request for Proposal,

F 4 Because the American Press has circulation in all 6 parishes, it serves as the Official Journal of the Region. A
legal notice is placed in that publication at least one month before the proposal is due. Proposals not submitted by the date
and time deadline will be returned 1o the proposer.

3 Conduct two bidder's conferences to go over the information requesied in the proposal, Give the date due.
4. The WDB appoints a proposal review team from the WDB Members and the Youth Committee Members.

5. Evaluate the proposals: There are several phases of evaluation. The Review Commitice conducts the techaical
evaluation worth 165 points each. They apply a numerical score to each of the points designated in the RFP. The points
awarded by each evaluntior are averaged for the technical evalustion score,

6. The planner conducts a cost analysis score. Using 2 mathematical tool called Sum of Lease Squares, the past
actual costs and actual numbers served is calculated 1o determine the cost-per-participant. A standard deviation is applied
to the average cost 1o ascertain the range of costs. This range is then divided into 5 equal segments (if the low end of the
range is a negative number, the range starts at zero). When the RFP is submitted, the total funds requested are divided by
the number of participants expected to serve. This yields a “cost per participant.” This number is then located on the table
in order to denve the number of points scored for that provider. A total of 20 points is possible and the provider can earn
100%, B0¥a, 60%, 40 20%% of the pomts which are calculated in the overall rating.

7. The Administrative Director and the Fiscal Director each have up to |3 points that they can award, Based on the
operation of the programs and the submission of timely, accurate fiscal information, these two individuals can award the
total points. However, if there have been issues with the provider, the issue must be stipulated, and the individeal can
deduct points. The final points are also calculnted into the final rating score.

8. Traditional cut-off score. Over the years of procuring services, the traditional ¢ut-ofT score is T0%. Thus, after the
three evaluations are conducted, the final rating must reach 70% for the program to be considered for funding. Non-

funded programs have the opportunity to appeal.
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0 Programs are awarded by the WDB at the June meeting. Awards are contingent upon meeting performance and
upon successful negotations with WDH s1aff. New programs are negotiated prior o July 1, the stan of the new program
year. Renewed programs enter into an interim agreement between WDB Staff and the program staff which enables them
to continue services uninterrupted until the new contract is in place. A cap is placed on their spending and the document
must be signed and notarized and returned to the WDB office by June 30, the close of the program year, Program awards
in June include only the WDB Allocations and it is not uncommon that the funds requested are not covered by the
allocation. Therefore, when the amount of unobligated funds is known, the WDB takes action to allow the providers to
request additional funds to complete the services outlined and negotiated in their contracts.

B2, Physical and Programmatic Accessibility - Describe how entities within the one-stop delivery system, including
one-siop operators and the one-stop partners, will comply with WIOA Sec. 188, if applicable, and applicable provisions of
the Americans with Disabilities Act of 1990 (42 U.5.C. 12101 et seq.) regarding the physical and programmatic
accessibility of facilities, programs and services, technology and materials for individuals with disabilities, including
providing staff training and support for addressing the needs of individuals with disabilities Regulation: (§
679.560(bX5Xiii)) - Page 41-42

Section |88 of the ADA provides a checklist of actions that must be taken 1o be in compliance with the Act and Include:
designation of Equal Opportunity Officer, Notice and Communication (posters are on display in the Center(s),
Assurances, Universal Access (equipment has been provided 1o assure universal access), Obligation not to discriminate
on the basis of disability (equal opportunity and disability tag-line appear on all printed documents originating from the
LWIDAS1), data and information collection and maintenance {information in the participants folders in maintained in a
private office overseen by the MIS Specialist), monitor for compliance (the EQ Officer monitors the programs at least
once per year and submits reports to the WDB Director for any corrective action), Complaint Processing Procedures
(which are in place in the form of a WDB Policy) and Corrective Actions/Sanctions.

The One Stop Centers will be required to meet the requirements of ADA.

83.  Physical and Programmatic Accessibility - Provide copies of executed cooperative agreements (as applicable)
which define how all local service providers, including additional providers, will camry out the requirements for
integration of and access to the entire set of services available in the local one-stop system, with respect to efforts that will
enhance the provision of services to individuals with disabilities (§679.560(b) 13)). This may include cross training of
stall, technical assistance, use and sharing of information, cooperative efforts with employers and other efforts at
cooperation, collaboration, and coordination. -Page 4 1-42 See miachment 12

Section 188 of the ADA provides a checklist of actions that must be taken 1o be in compliance with the Act and Include:
designation of Equal Opportunity Officer, Notice and Communication { posters are on display in the Center(s),
Assurances, Universal Access (equipment has been provided to assure universal access), Obligation not to discriminate on
the basis of disability {equal opportunity and disability tag-line appear on all priated documents originating from the
LWDAS1), data and information collection and maintenance (information in the participants folders in maintained in a
private office overseen by the MIS Specialist), monitor for compliance (the EO Offscer monitors the programs at least
once per year and submits reports 1o the WDB Director for any comective action), Complaint Processing Procedures
{which are in place in the form of 8 WDB Policy) and Corrective ActionsSanctions.

The One Stop Centers will be required to meet the requirements of ADA.

g4,  Plan Development and Public Comment - Describe the process used by the Local Board, consistent with WIOA
Sec. 108{d), to provide a 30- day public comment period prior to submission of the plan, including an opportunity to have
input into the development of the local plan, particularly for representatives of businesses, education, and labor
organizations Regulation: (§ 679.560(b)19)). -Page 53 See Attachment (3
In order to provide the opportunity for public comment, the draft plan is submitied 1o the Board for approval. Following
the approval, a notice is placed in the official joumnal of Calcasieu Parish which s the American Press. The WDB Staff
place a notice on the Calcasicu Parish Police Jury's website regarding the development of the plan with a request for
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comment and input. The legal notice inviting public comment is placed in the American Press ot least 30 days prior to the
final date the plan is due. Letters are sent 1o approprinte individuals such as Small Business Administration (lecated in the
SEED Center), Minority business representatives, unions, all paniners, all school boards, ete. to give notice of the
availability of the plan and a request for comment. Previously, a copy of the plan with a sign inviting comments has been
placed in various Offices with request for comments. Any comments received whether by written notice, email, voice
mail, etc. are collected and are submitted fo the Lowisiana Workforce Commission with the Plan,

85.  Provide a summary of the public comments received and how this information was addressed by the CEQ,
pariners, and the Local Board in the final plan. - Amachment 7

We received | comment from a partner related 10 a service they provide. The change was made and discussed with our
CEO, Partners, and our Local Workforce Development Board in the final plan.

86.  Provide information regarding the regional and local plan modification procedures - Page 53

In order to provide the opportunity for public comment, the drafi plan is submitied to the Board for approval. Following
the approval, a notice is placed in the official journal of Calcasieu Parish which is the American Press. The WDE Staff
place a notice on the Calcasieu Parish Police Jury’s website regarding the development of the plan with a request for
comment and inpul. The legal notice inviting public comment is placed in the American Press ai least 30 days prior to the
final date the plan is due. Letters are sent 1o appropriate individuals such as Small Business Administration (located in the
SEED Center), Minority business representatives, unions, all pariners, all school boards, eic. 1o give notice of the
availability of the plan and a request for comment. Previously, a copy of the plan with a sign inviting comments has been
placed in various Offices with request for comments. Any comments received whether by written notice, email, voice
mail, etc. are collected and are submitted to the Louisiana Workforce Commission with the Plan.
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GET CONNECTED. GET HELP.

Every day people in our community are facing issues that, if left unsolved, can lead to a dow
connecting people in need to resources as quickly and as efficiently as possible.

United Way of
Southwest Louisiana

211 is an easy-to-remember phone number that links p
information. When you call 211 you will speak with a tr:
specialist who will help you navigate the complex maze
maintaining an accurata database of public and comm
to connect you to basic services - 24 hours a day, seve
disaster.

Additionally, you can use the online service directory fo

SEARCH THE 211 ONLINE DIRECTORY FOR RESOURCES
(HTTPS://NAOPRD.ICAROL.COM/ l#ﬂlﬁl;ﬂﬁ HTMLTTOKEN=2F987626-3908-
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How does 211 work?

Masry slipped and bioks her il

Corecprngd ghout Uiy prd madical billy,
a nives iebs Mary ookl 217 far hea




food until sha drives sgaln and other spocisl
prograims for senfor citizens,

How does 211 work?

Benefits of 211
211 is a single access point for every day needs and in times of criss.

Food, shelter & clothing

Oploid Abuse

Abuse/Neglect prevention & protection
Rent/Utility/Financial assistance
Crisis Intervention services

Job training

Transportation assistance
Educational programs

Home health care

Congregate meals for the elderly
Homemaker services
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Quality childcare

Family resource centers
Volunteer opportunities
And much more...

WHEN YOU CALL 211, WHERE ARE CALLS
DIRECTED?
211 calls are answered by trained information and referral specialists that find resources in your
specific geographic area.

24/7/365

Callers have access to multilingual services as well as information for the hearing impaired
211 maintains a mmpute::b:ed Service Directory of resources and services statewide
Contalns non-profit agencies, faith-based organizations and govemment services
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WACA POLICY Workforce Innovation & Oppartunity Act
Calcasiey Parish Consortium

Woarkforce Development Board LWDA #51 Supportive Services Policy
Allen, Beawegerd, Calcasieu, Camaron, Amﬂﬁ_‘nﬁh&mr E .
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Plil'pnll: To esiablish sdminkstrative guldelines and smnderds for the paovision of supponive services [of
Workforee Innovation & Oppoliunity Al o 2014 and other related programs.

Availability of Funds: All supportive services are based upon the evailebility of funding. Should funds becom:
severely limited, the provision of suppoliive services may have 1o be priortized andfor reduced or eliminatel.

Erscesmar Ask VTHELESTEE-04FRIFS

NOTE: THIS IS NOT AN ENTITLEMENT.

Not an Entitlement: Even ife curriculum is listed on the Eligible Training Provider List, WIOA or the
WDB or Program staff has the right 10 refise 10 enroll o participant in thet course of stedy and miy
presen the issue to the Waiver Review Comminee for o finel detesmination.

Supportive Services and Neede-Related Pavments, A key principle in WIOA isto provide local
areas with the authority to moke policy and sdministrative declsions, end the Nexibility 1o nilor the
workforoe system to the needs of the local community. To ensure maximum Nexibility, this guidunce
provides local areas the discretion to provide the supportive services they deem appropriste, subjedt 1o
WIOA's limitations. Supportive services are designed to provide & panicipant with the resources
necessary 1o enable their participation in career and training services and are governed by the DOL-only
Final Rule at 20 CFR 6B0.900 through 970, (TEGL 16-19)

Local WDBs must develop policies und procedures poverned by 10 CFR 680.900 through 970 of the
Final Rule. Local WDBS. in consulialion with the American Job Center pariners and other commanity
service providers, must develop a policy on supporiive services thet ensures resource and servioe
eoordination in the local ares. ‘The policy should address procedures for referral to such services, including
how such services will be funded when they are not otherwise svallable from other somces. These
policies may establish limits on the provision of supportive service or provide the one-stop center wilb
the authority 1o establish such limits, including a maximum amount of fundingend maximum length of
time for supportive services 10 be eveilable o a participant. These policies may also allow Americen Job
Centers to grant exceplions 10 these limils. Local WDBs must develop policies and procedures thel emsone
that suppolive services are WIOA-Tunded only when these services ar aot evailable through other agencies
and that the services are necessary lor the individual to participal in tithe | activities. These policis
include establishing limits on the provision of supportive services md any exceptions 1o those limits,
deseribed in 20 C F R 680.920.

Supportive services may be made available to any adult or dislecsted worker panticipating in tithe 1
career services or iraining activities that is unable 1o oblain support ve services through olber programs
providing such services. Additionally, the supportive services must be necessary 1o mhl: the
Individual to palfcipate in career services or training mctivities. Moe that follow-up career m*-:mm
not a qualifying service for the receipt of supponive services; therefore, an individual who is only
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Supportive Services Policy

receiving "follow-up® services may not receive supportive services. Individuals identified as needing
ongoing supportive services must sill be participaling in caeer services (other than follow-upj,
training activities, or both 1o continue 1o recefve supportive services. Supportive services elso may ned
be used to extend the date of exit for performance accountabiliy purposes. Supportive services, like
follow-up services, do not make an individual a paliicipant or extend participation. (Ref. TEGL 16-19)

Limitation: SUPPORTIVE SERVICES - funds allocated 1o a local area for adults under paragreph
(2)(A)ar (3). asappropriste, of section 133 (b),and funds allocated tothe local area ford islocated workers under
section 133 (BM2)(B), may be used 1o provide suppollive services 10 adults and dislocated workers,
respectively -
(Rel. WIOA Sec. 134 (d) (INBN2Z))
(A)  whe are participating in programs with sctivities suthorized in paragraph (2) or (3) of
subsection (¢} and (paragraph 2 is entitled “Career Services™ and paragraph 3 is entitled

"Training Services.”)

(B whn_are unible to obiain such supportive services through other programs providing such
services.

I. Pallicipanis sre responsible for contecting at least 3 agencies whe ordinarily
provide the service they are roquesting 1o determine if the service is availeble
through that agency. Ifso, the panticipant must request the service from thes
agency.

2 'l11-5 participam must provide s letier of sell-atiestation 10 their case manager
steting services are not svaileble through the sgency{lces) contacted,

3 With this documentation placed in the participant's folder and an emry made in
the Case Notes, WIOA muy provide the finds for that service based on the
availability of WIOA funds.

4, Continuation of payment of Supportive Services is contingent upon schieving
passing score on the curriculs or sucoessful sccomplishment of OJT /WBT (Work
Based Training) training owtline,

5 Each semester, a participani must re-survey the appropriate agencies to determine
if the supporive service being requested is stilllnow/ng longer avallable.

EHFIF:H'I: Service payments may be paid during followup (vpon employment) when the
participant requires the supporl. Approprinte services will be determined by the safl. Payment
of suppori services during follow-up is limited 10 45 calendar days. Payment may include such
things &s uniforms, tools, clothing etc. thel nre necesssry for the participant to maintain
employment.

Perticipants must.be enrolled in trafning for 30 calendar days before cerinin services can be
paid (such as house renl or utilities),

Duplication of Payments is never allowed. Any service that is provided for or
paid for by another person or program may not be paid by WIOA.

SUPPORTIVE SERVICES for Aduhs, Dislocsted Workers andior Youth outlined in this

policy may be provided 1o individusls in Occupations] Skils Training besed on availability of
funds gnd OMLY when ihe occupation(s) sssocisied with the imining curriculum are in demdard
uccording 1o the Louislona Werkforee Commission 's definltion of demend. The Board does not
permit the use of WIOA funds to train individuals in occupations for which there is po demnnd.
Documentation of such demand is svailnble of the loworksoe! website a1 HIRE either in the
specific curricula listed as "bright outlook™ OR in the information provided under Labar Markel
Information through LOIS. The information on demand can be found on the Curricule

Page 2ol 11

g 2 of 11



’

Supportive Services Policy

Summary Sheet for each school curriculum that is on the local Eligible Training Provider list
or other means of determining demand when a school is not on the local Eligible Training
Provider List. A copy of this curricula sheet or LOIS demand list showing the demand
occupation in "oright outlook” must be placed in the patticipant 's folder to document demand.
Support service payments do not cover costs or expenses that occur prior fo enrollment info
the WIOA program.

Demand Occupation: The Workforce Irnovation & Opportunity Act at Section 134
(©)(3)AXiXIL) and the Regulations at 680.210(b) in the section "Who may receive training
services” state that an individual must "select programs of training services that are directly
linked to employment opportunities in the local area or the planning region, or in another area
to which the individual is willing to commute or relocate™

Maximum Training Funds: Eligible WIOA Adult, Dislocated Worker AND Youth
participants may receive up to $6,000 per semester beginaing when the participant enrolls into
training. This $6,000 is to be utilized for either/or training and supportive services.

Waiver: Ifthe costs exceed $6,000 per semester, the partkipant may make a written request to
the Case Manager. That request is presented to the Waiver Review Committee, which is comprised
of a WDB Member, a Program Staff member and the WDB $taff Fiscal Director. This committee
will review the waiver request and make a determinationta approve or reject the request. The
outcome will be written on the face of the letter of requestand filed in the participant's folder.
The participant has the right to appeal a non-successful request by written notice to the WDB
Director within 5 business days of the notification of the determination not to allow the request.
The final determination will be presented to the Workforce Investment Board Executive Committee
for review. The palticipant may be asked to appear before the Executive Commitiee to answer
questions.

Waiver: A Waiver Review Committee (may be made up of one WDB member, One Program staff
member and one WDB fiscal staff member) has been established to review Individual Training
Account requests that exceed the normal range of payments established. This same committee
will be utilized to receive, evaluate, and determine any written request from a participant that
exceeds any of the limits determined in this pelicy or because of other extenuating
circumstances., All determination will be on a case-by-case basis,

Appeal: Participants denied supportive services may present an appeal in writing to the WDB Executive
Committee by sending a letter to the WDB Director. Within 5 business days of notice of denial
from the Waiver Review Committee,

Policy: Supportive Services to Adults & Dislocated Workers or other related programs WIOA
Regs Part §680.900; What are supportive services for adults and dislocated workers? Supportive
services for adults and dislocated workers are defined at WIOA sec. 3 (59) and sec. 134 (d)(2) and
(3). Local WDBs, in consultation with the one-stop partners and other community service
providers, must develop a policy on supportive services that ensures resource and service
coordination in the local area. The policy should address procedures for referral to such services,
including how such services will be funded when they are not otherwise available from other
sources, The provision of accurate information about the availability of supportive services in the
local area, as well as referral to such activities, is one of the career services that must be availablg
to adults and dislocated workers through the one-stop delivery system. (WIOA sec
134(c)(2)(AXix) and §678.430 of this chapter). Local WDBs must ensure that needs- related
payments are made in a manner consistent with §§680.93¢, 680.940, 680.950, 680.960 and
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GED.9T0. Supportive services are services thai are necessary (0 ¢nable an individual 10 Participate
in ectivities suthorized under WIOA sec 134{c} 2) and (3)

These services mey include, but are not limied 1o, the following:

(8] Linkages to community services

{b)  Assistance with transportation

() Assistence with childcare and dependent care;

{d) Assistance with housing

() Meeds-relsted payments, es described at §46B0.930, 680.940, 680,950, 680.960, and
680, 980;

(i Assistance with educational testing:

(g} Reasoneble accommodations for individuals with desabilities;

i Legal sid services

113 Referrals 1o Health Care

() Assistance with uniforms orother approprivte work e11ire and work-relased
tools, including such items as eyeglatses and prowctive eye poar;

(k}  Assistance with books, fees, school supplies, und other necessary items. for sludents
enrolled in postsecondary education classes; and

(I} Paymentsand fees for employment 8 nd trainvg-related applications, tests, and
cenifications.

WIOA Part $690.910: When may supportive services bepeovided 1o participante?
(&)  Supportive services may only be provided 1o individents who are:
{1} Panicipating in career or training services o defined in WIOA scc. 134 c)i2)
and {3} end
(Zy  LUnable to obiain supportive services thromgh wiher programs providing such
services. (WIDA see, 134 (d){2)(H)
() Supponive services may only be provided wheen they s necessary to enable Individuals
Lo pa Micipate in career service or training activitics. [Sec WIOA sec. 134 [d}2)A) and
WIDA sec. 3 (59))

WIOA Pant §680.920: Are there time limits on the amount or duration of fund for
supportive services:

(e)  Local Bosrds may esteblish limits on the provision of suppolive services or provide the
one-stop center with the suthority 1o establish such limis, including & maximum mmount

of funding and maximum length of time for suppertive services to be svallable to
participants.

(b)  Procedures may also be established 1o ullow one-stop cemers 1 grant exceplions 1o the
limits established under paragraph (a) of this sectioa.

The need for such services must be documented in the perticipens Individual Employment Plen

(1EF) or Individual Service Strategy (155) and in the Cose Mows by the cuse menager along with
U letler of request from the participant indicating the service peeded und the attempis made o

secune rervices elsewhere.

Supportive Service needs that arise after the initisl assessment is conducted and
decumented in the 155 must be requested by the Participant in writing. The
participunt’s request wust be maintained in his or her folder. The need for and
receipl of support services by adults or dislocated workers will be documented
in the ease notes since the HIRE TEP only allows for Geals and Objectives to be
ereated.

Paged40f 11
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Books and supplies are only provided by WIOA ifthey are reguired for training. The
participant will be responsible for oblaining any suggested and’or recommended

Supportive Services to Youth: WIOA Part 681.570 defines supportive services for youth,

“Supportive services for youth, as defined in WIOA sec. 3(i9) and in the WIOA Regs. At
9681.570, are services that enable an individual 1o participate in WIOA sctivities. These services
include, bul are not limited 1o, the lollowing;:

n Linkages to community services:

b. Assistance with transporiation;

€. Assistance with childcare and dependent care:

d. Assistonce with housing:

e, MNeeds-Related Payment s for youth living wn thek own who participste in a youlh
program

f Assistance with educational testing (including high scheool equivabency tests us well as
other exams for occupational cenifieations and credes tials),

B Ressoneble accemmodations for youth with disabilities:

h. Legal aid services

I Referral s 1o health care: and

J. Assistance with uniforms or other appropriate work stlire and work-related ook,

including such items s eye glusses and protective eyt penr”

k. Assistance with books, fees, school supplies, und ofeer necessary fens for students
enrolied in postsecondary education classes; and

I Payments and Fees for employment and training-related application, s, o
cenilications.

jéiuppurlife services 10 youth are one of the fomken required elemems. A youh mssesaed 10 be
in need of supportive services must have them provided (based on evailubility of funding). The
Youth Services Policy will stipulate the maimer of provisioa.

Supportive srvices will be considered on a case-by-case benis and orrenged either through
refellal 1o approprinle  community-based/faith-based orgeaiestions or provided from WI0A
funds. The United Way Helpline Directory and 310Info/2- -1 lists numerous community-
based organirntions that provide an ebundance of assistance to individoals. Referrls will be
arrenged for aduls and dislocated workers by the One Stop Center stefl, Refermls will be
armnged for youth by appropriate Youth Service Provider saff,

(From addendum) Justification for need will be recorded in the Individua! Employment Plan
(IEF} or Individual Service Strategy (I58) and Case Nows Based on cormest funding
availability, WIOA may provide supportive service ssshiance in W10 A  participants
during program participation. At eny time during the year, il supportive serviee fonds become
limited or expended, participant s will be notified in writing ofthe reduction or discontinuenee of
such payments. Every effor to sequire supportive service sssistonce from otlier resources
must be made prior to using WIOA funds,

SUPPORTIVE SERVICE for vouth outlined in this pelicy mey be provided to individualsin
Oceupational Skills Training based on availability of fundsasd ONL Y when the oocupation(s)
nssocinted with the treining curriculum are in demand aceording to the Lovisionn Workloree
Commission'sOccupational Forecasting Conference definilion of demand. The Boord doesnot
permit the use ol WIHOA Tundsto train individualsin cccupations forwhich there is nodemand.
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Documentation of the demand For oecupations associated wi the training curriculum nyust be
placed in the participant’s folder. The information on demand can be found on the Curriculs
Summary Sheet in LWC's HiRE program located at laworks.net for each school curriculum that
is onthe local Eligible Training Provider list or other means of determining demand when the
school is not on the local Eligible Training Provider list. fthe oceupation is NOT in demand.
no suppo five services can be paid with WIOA Funds during occupational skills training. This
applics to training paid for by WIOA Funds AND training paid for by other grant funds.

The Workforce Innovation & Opportunity Act at Section 134 (2)(3NANINIT) and (3)(G)(iii) and
the Regulations st 680.210(b) in the section "Who may rective training services?” state that an
individual must "select progmms of training services that eredirectly linked to the employment
opporiunities in the local aréa or the planning region, or inenother aree to which the sdulls or
dislocated workers are willing to eommute or relocate.

Documentation: Timeliness of Documentation:
Appropriute documentstion for payment of supportive servicss must be submined in & timely
manner. Supportive services payments are tied to atiendance. Time sheets, atiendancs rosier,
timecards, daily sign-in, sign-oum sheets, etc. may be used 1o document atiendance.

Attendance Record must be signed by the instructor and the participant in order for WA 10
pay forsuppont services thatere tied to attendance, Failure to provide the signstures will impode
the participant from receiving the suppo liservice end continusd fuilure to prov ide sigoston: mey
result in loss of funding through the Workforce Innovation & Dpportunity Act {WI0A).

Time sheets, elc. are due (o the WIOA stall on the last day of the two-week pay period.
Delinquent submission oftime sheets, ete, may result in lste payment of suppontive services.
Time sheets, ctc. thet are delinguent more than one two-week pay period may not be paid.

Payment foruntimely submission ol time sheets, etc. due o exienuating circumstunges may be
considered on o case-by-case hasis.

For Youth Service Providers, submission of documents will be in acoond with the payment
achedule determined by the individual provider.

Frand: Any falsification of information on documents may result intermination from WI0A, and
prosecution,

Procedures
I. CHILDCARE ASSISTANCE

Based on current funding availability, childcare assistance may be availeble w nmy clipible
participant enrolled in Adult, Dislocuted Worker, and Youth Programs including Wi0A or
other related progrems

Childcare assistance mey be available through the end of the fiscal year, (July 1 - June 30},
based on funding availability ineach respective program, Panicipants musst be mde svaoe that
childcare assistance may be provided only as long as fundsare sulTicient to do so, ss sapportive
services are very limited inthe budget,

Childcare assistunce may be provided for children through the age of 12 with » facility or
through the age of 14 withan individual. Birth cenificete(s) must be provided 1o verify the age

of the child. . o N
Childcarc assistance mey be allowable to more than one childcare provider, if the participan
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is attiending multiple WIOA wraining programs thal require such, An example of this might be
a HISET class a2 night coupled with Mullime o part-time work experience during the duy.

Childeare assistance may be provided only to those participants that are nof
otherwise receiving such assistance from any other program. According to the Department
of Children and Family Services (DCFS) recipients are provided with childcare assistance
through their office und therefore, will not be eligible for such payments through WIOA, If the
participant 15 currently receiving childcare from another source and is subsequemtly dropped,
WIOA may consider childcare payments on s case-by-case basis. [ an individial & not eligible
Sor childcare through DCFS, a copy af the denial letter must beprovided to WIOA staf).

Based on evailability of funds, payment will be made based on the following rates:
A.  Upio 875 per week - for panicipant who have their ehlldren cared for by friends or
relatives; one or more children
B.  Up to 5100 per week - for participanis who have oae child cared for at &n established
childeare facility or nursery
€. Up o 5150 per week - for participants who have twe or more children caned for st en
estgblished childcare ficility or nursery.

Childcare assistance will be caloulated on o daily rate, besed onpanticipant’s cluss schedule.
The actual payments will be based on the perticipant’s actusl days attending iraining, as verified
on the WIOA Perticipant Timesheet, For each day thet the participant i sbsem from WIOA
wreining, the childcare assistimee will be decreased sccordingly. The perticipant must stend
]ﬁ:ﬁuﬂh scheduled days in order 1o recefve 100% of the childcare payment, s indicated
above,

For Work-Based training, such us Work Experience (WE) On-The-Job Training (CUT), the
participant must sttend 50% of their scheduled workday o receive 100% of the Child Care
Assistant payment, which is paid directly to the Provider. IT no 1, the participant, the participant
will be responsible for any payments due to the child-care provider.

Childcare nssistance checks will be mude payable directly to de Agency/Individur! identified
on the Child Care Provider Verifiemion Form, and payments will be mailed to the Agenty or
individual identified. The WIOA perikcipant will make hisher own arrangements with the
childcare provider/Individual and will be directly responsibie for proper pRymeml on any
balance remaining on his or her secommt. WIOA will not be responsible or financielly lieble for
any non-payment or laie payment 1o childeare providersfindividual s on behalfl of the WIOA

participant.
Failure tp Pay Child Care Provider; When o panicipant contirully fuils to pay any balence w

the childesre provider, and the provider notifies the American Job Center stafl, termination of
WIOA Childeare Support Service may result.

To ensure that oll parties are fully sware of this policy, acopy of the Child Care Swtemen will
be provided to Both the WIOA partivipant and the Agencyilaclividual providing childeare
services. The participant will be responaible for providing the copy of the policy 1o their
childcare provider.

Childcare payments will be made only upon receipt of the satisfactorily compleied WIOA
documents such &s & Child Care Provider Verification Form, WIOA Child Cere Subsidy Slip,
and Certification of Authorized Signauores for Child Care Agescies. Any discrepancies in these
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documents may result in non-payment or delayed payment.

It will be the responsibility of the WIOA participant to keep American Job Center staff or
respective contracted Youth Service Providers informed of all current information regarding the
d'ni!dmr? provider. The participant may only receive the childcare benefit based upon
ﬁ'ﬂ:}ﬁ;muz {time sheet) of actual attendance in class. Retroactive Payments of 2 weeks ONLY
will be paid.

Limitation: Childcare payments will NOT be made fo a speuse or to an older child who lives
In tile same housekold. However, payment to @ grandparent or other relative or
resident(s) living in tile household may be considered as x valid childcare provider o5 a case-
by-case basis and documented in tile Individual Service Strategy (/5§ or tile Individual
Emplayment Plan (TEP)w/10 lives in tile same househeld & allowable because theperson fas
fo take thelr personal Hme to care for the child.

Ciﬁldr-ﬁn: payments may be paid during both subsidized ud unsubsidized employment based
upon aveilability of funds. Payments during unsubsidized employment will be considered on e
case-by-case basis for a peried up to 45 Calendar days.

1I.  SUPPORTIVE SERVICES POLICY: TRANSPORTATION ASSISTANCE
Bused on availability of funds, transportation assitance mey be provided to WIOA
pltrtlcipants during training. Individuals who live ane (1) mile or less from the training site
will not receive transportation assistance. Individuals whe live aver one (1) mile from the
classroom training provider or work-based training provider may recelve transportation
ussistance based on need. At any time during the yesr, if WIOA funds become limited,
participanis will be notified in writing of the impec.. Transportation assistance will be
provided only to those participants that are not receiving the same assistance from any

other program or agency.

1. Mileage: In order for the participant to receive mileage rémbursement, be or she must either

b the owner or primary driver of the vehicle. The participant®s valid driver's license and current
insurance coverage must be provided. The insurance covenge must includs the participant as
the primary driver or an insured driver on the policy. These documents will be requested
periodically to ensure that they are current.

Transporiation assistance will be provided only to thoss participants that ere not otherwise
receiving such assistance from any other program or agency. When the participant is either the
owner or primary driver of the vehicle, mileage can be paid. Documented by a copy of
participants valid driver's license and insurance papers liging the participant as the primary
driver or an insured driver on the policy.

Ifthe participant moves, they must provide proof of their new address and the mileage assistance
must be recalculsted by the WIOA Staff and new Suppari Service Forms completed and
provided tothe Accounts Support Technician.

The WIOA will follow the current federnl milenge mte. MapDuest will be used to determine
mileage. Under no circumstences will mileage payments be made, if the participant is receiving
share-a-ride payments or transportation assistance from other sources. Trensportation will be
provided on a case-by-case basis and based on need. There will be & cap on mileage of $150.00

per two- week period.
Payment of mileage will be based on decumented days of attendance &l school andlor

Page B of 11



Supportive Services Policy

clinicals. Appropriate documentation indicating proof of sttendance snd mileage must be
pravided before any payments are made. Documeststion will include daily time shect
provided oy the participants from WIOA sialf. All docurents must be completed properly
and submitted for payment to the appropeinte WIOA egency/provider of services, & copy
of all documentation must be placed in the participant’s file, Submission of appropriate
documentation and the paymemt of mileage will be determined by the WIOA
dgency/provider of services,

:T'rwpnna!im assistance checks will be made payzble 1o the provider or the individual
identified on the Transportation Provider Verification Form.

2 - : When a participant does not have transportation and he or she may obtain

a ride from an individual such s e co-worker, friend, or family member. Payments will be made
[+ Ih:t t!'unap:rrtaiiun provider a1 $5.00 per unit. A unil is coasidered & one way trip. An example
of this is from home 1o the school or treining site. The retum trip is considered mnother unit.

_The trensportation provider must have and maintain o valid ériver's license and current peid up
InsUrance coverage 1o transport the WIOA participant. Docenemation of this coverage must be
provided to the WIOA staffprior to commencing the service. The participant will be responsible
for obtaining this documemation and delivering it 1o their Cose Manager.

NOTE: The share-n-ride provider camnot weside it the same housebold as the
participant

3 I::m Hireof Driver for Reimbursement to Purtidpant or Transportation Agency
Reimbursement to Participant:
Imdividunly using Uber, Lyfi, 7
ST 30 58 B i oy e
A copy of your Ride History or a Receipt lrom the Ride-Share website or app.
This docomentation must include the following in formation:
1. Date of Ride/Trip
2. Pickup Location
3. Dropoff Location
4. Towl Cost of the Ride/Trip

NOTE: Direct Hire reimbursements will enly be processed with prior approval by
u WIOA Stafl. These relmbursements will only be availnble for the client's residential
address and the classroom training or work-based toaining.

4. Clinicals: When training includes clinicals, trensporistion mssistance may wtilize the
current federal mileage rate from residence 1o schoolclinical shels) and return
home. An additional $5.00 may be added il clinicsl require additional driving in the

location. The mileage cap of $150 per 2-week period will apply.
Participants must provide signed documentation on thedaily Attendance Record that he

or she is in clinical.
5. CAF: A maximum iransporiation payment for one participant is $150,00 per

pay period (fwo weeks).

1. HOUSING ASSISTANCE
(This supportive service is available only 1o participants ervclied in classroom training andis

based on the availability of funds.
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Housing assisterce/costs may inclide, but is not limied tothe following:

L. Remfowe (ime gnfy), Rent may be paid in the evert of an eviclion notice on o one-time
basis for the paricipant s principal dwelling.
The lease or rental agreement musi be in the name of the pertic ipunt or his or her spowse.
parent or legal gusrdian,

Z. Lﬁlﬂiﬂ (water, gas, or elecirical) paid ome time only A Utility may be paid if the
parlicipant'spouse/parent/legal guardian has received o disconneet notice for the
panticipant's principal dwelling. The utility must be in the name of the participant or his
or her spouse, parent or legal guardian,

3. “Dormitory” costs for ou-of-ares tralning when theie costs ure not included in tuition.

£xe L ved by the Wi ed erprivsielncirrin
EXpense,

d, Deposiis: Gas, Water, Electricity mey be made on e afre-ifatie dads with approprise

documentation.

Dgcymentation; Appropriste Documentation for Housing Assistence st he provided by the
PI.I'!JL‘IF-HI'I'I. Lite requekis for assistgnee must be iy wrlting aod should give what assistance is
dosined and the explanstion as to why they need the msizence. Examples of approprise
documentation may include, but is not limited 10 the following:

I Beuu Rem of the participant ‘s principal dwolling mey be documented by & statemen
from the Landlord indicating the amount of rent thet i o or ncopy of the lease
ngrecment.

- Liilities: A copy of the bill that is delimguent. Wit uiliy his abready boen wmed of],
] mil:mu from the wility company providing infoemation oo conls to reinstate the
seTvice,

) Dormitory”: Dormitory costs that are not already sl uled in the cegular tition rate,
Copy of the dormitory bill is required.

4, Deposits: A copy of the payment receipt for the depesit or & bone fide letter from the
wtility company stating the valid amount of the depesk that is required.

Limits:

i Rem will be limited to one pagment only. This papmiem will be limited up to
£500.00.

2. \hilities will be limited w one payment for wier, one payment for gas, andor
ane payment for electricity or 8 combinution of the three, This paymem will be
limited (o an aggregate of $500.00 wtal,

3. Deposits for CGas, Water, Electricity may be made Based on availability of
funds.

IV, OTHERSUPPORTIVE SERVICESFOREMPLOYMENT:

I. Lniforms/Clothing/Work Atlire: Uniforms required for cmphoymest (njfalby the
employer and docamented by the WI0A Staff with a case wofe in HiRE), may be obtained
for employment. The participant receives a voucher Torage fo 5300, The vondor invoices WIDA
directly for payment. As Work Experience andfor Work Bosed job sties provide several diverse
positions, the noture for some jobs may wermant ceriuin clthbing oftire, such o5 uniforms. A
uniform is defined 1o include npproprinte tops and puntssking medicnl serubs, Nomes, eotc.

Dress codes must be defined and identified in writing by ihe worksise (smch a3 new hire
handbooks, ete.) il 8 handbook s nod available, o letier ol proper stiire must be provided in
writing by the worksite supervisor. Should the worksite previde the wniform. this must be

identified us well.
Pt:'l.. 0ol 1
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Examples of appropriate attire that may be purchased by WIOA include the following and must
follow the worksite specifications:

Dress pants/ slacks

Skiris/Dresses

Blouses, tops, shells, sweaters, cardigans
Polo tops, button down shirts

Shoes or Work Boots

Socks, hosiery

Scrub sets and scrubjacket ifrequired
Nomex, Welding shirt, Welding shield

LEGGINGS, JEGGINGS AND UNDER GARMENTS WILL NOT BE ALLOWED FOR
PURCHASE WITH WIOA FUNDS.

2.

Toals: Payments for tools needed for employment may be provided in an amount up to 80%

of the cost of tools. [fthe need is greater, the Waiver Review Committee can consider and act
on and request in excess of the 80%. These payments may not be paid when either the school or
the employer pays for the service. The maximum allowance for tools is $400,00.

Other Supporiive Services:

1. Eveglasses or Contacts: eyeglasses or contacts may be paid. The maximum is up to

$600.

2.  Ligense, testine and certification fees; may be paid on a reimbursement basis
only after the participant has taken and successfally passed the test and provided
WIOA staff with a copy of License and/or certification document. Participants
must previde a copy of either the money order and/or credit card payment, to
be reimbursed (the money order "stub"” will NOT be accepted).

3. Drug testing and background checks may be provided through reimbursement
while in training, if needed and required.

Y. Relocation Assistance (Dislocated Workers Only}

Moving Expenses may be paid up to $1,560 on a cost reimbursement basis,
}. Participant must provide a signed, bona fide job offer on Company Letterhead from

acompany in "non-comrautable” distance.
2. Participant must provide an estimate cost of a moving van and must submit the

invoice for payment tothe WDB Office.
3. Mileage can be paid for the participant's transportation at a rate of 58.5 cents per

mile. MapQuest will be used to determine mileage.
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WI0A POLICY Workforez Innovation & Opportunity Act

" cal:'m"; Farn m:m”m Individual Training Accounts &
orkforce Development Board LWD, o . 3 ;
- e Eligible Training Providers

Allen, Beauregard, Calcasieu, Cameron, " 1
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Individual Tralning Accounts & Eligible Training Providers Palicy

l.

Definitions:
A Individual Training Account (ITA) i a meshanism by which payment for training

services is made. An individual who seeks training services and is eligible for training under the provisions
of the Warkforce Innovation & Opportunity Act (WIOA) may, in consultation with & case manager, select a
iraining program from a stetewide list of approved programs, The Act end Fingl Regulations describe
saveral requirements for ITA eligibllity, discuss the conditions undsrwhich I TAs may be swarded to pay for
training in selected occupations, and presant limited conditions usdar which excaptions io the use of ITAS
are eppropriate.

Eligible Training Provider is an institution that hes submitied an Application through the
Louislana Workforee Commission HIRE {(Helping Individuals Reach Employment). The local Board has
stipulated that all curricuta that meet the State’s requirameants on performance be approved (including both
initial and subsequent eligibiity). A new curricuum s not required to demaonstrate any performance undil
the firsl graduating class has occurred. Subsequent eligibliity includes the achievement of & completion
rati of af least 30%, a placernant rate of at least 50% and an averag e wage rate of $8.00 per hour, In areas
wiars wages may be lower, the WDB can approve a curriculum where wage rates ars lower than $8.00
par hour provided spechfic conditions are met. Exception: When staff or others submit information
regarding the operation of the school or Issues with cumcula or outcomes, the WDB can take action fo
suspend training at a school or suspend curricula at a parficulsr school. The process for denials will be
followed as stipulated in the State's Eligible Training Provider Marual.

Perlormance; Schools must collect performance data for each gradiating class in each currculurn including
complation rete, placement rate and average wages. Any school curicula not achieving all three is removed
from the list of programs eligible for WIDA funding until the perfornance Improves to the mandsted lavel.
There may be circumstances such as low numbers of gradustes, etc. that can cause low performance
rates. Inﬂﬂm.ﬁmwmﬂaﬂmwmnmmuﬁdmu{amm:Jmﬂmmgammhﬁ
performance with expectation en improving performance for fulire ciasses. The WODB can suspand
enroliments in curricula that heve low parformance in any of the $yae measures defined above.

Schools are requasied to update their data in December for classes to begin In January. New schaols or
new curricula may be entered at any time. The school must csllsct the parformance data and raport &
Following the submission of data, a list is sent to the WDB Director indicating the parformance for sach
curricula. The WDE director or designated steff enter *approved” o "not spproved” In a column naxt io the
performance columns. This information is then forwarded to LWG firthe addition of the curricula as "WIOA
Eligible." New Participants may then commence enrolling.

No WIOA funds may be used to pay tultion for new participants whan the curriculum has not met all three
subsequent eligibllity criteria standards. However, participants akeady snmolied In the cumicula may
cantinue,

A Tradning Agreemnent shall be entered into with sach school when he first WIOA-gligible Indhvidual desires
to attend & course of study provided by the institution. No IndMéual may be sent to & school unless a
signed training agreament is in place. When the individual is atissding a school where fultion Is not paid
by WIOA, no tralning agreement is required by WIO0A.

Self-sufficiency
Self-sufficiency Definition (Loulsiana Workforce Commission Office of Workforce Development

Instruction Mumber 5)
The ability to transition Into the workforce, keep a job, and move up the career ladder depends on
growing both skilis and wages. This transiates into both iscome salf-sufficlency and non-Income
pargonal growth salif-sufficiency, Failure to achieve both types of self-sufficiency will Inhibit this

groath.

For the purpose of determining eligbiity for WIOA caresr senvices, Loulslana hes defined Salf-

Sufficiency to mean that at a minimum:
" an adult individual's wages, annualized, equal 100% of the cumrent federally established
DHHS Lower Living Standard Income Level or
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. in the case of & dislecatad worker equal 125% of the Lower
Living Standard Income Level or B5% of the prior wage of dislocation; and
. an individual demonstrates a sufficient attachment to the workforce as demonstrated by
overcoming the barriers |dentifiad in Rams b. through I (listed balow). Thesa items
demonstrate bariersflack of progress toward a significantTull-time attachmeant to the labor
miarkat.

Individuals who are employed do not mest the definition of Self-Sufficlancy I

a An individual's wages, annualized, do not equal at least 100% of the current federally

established OME Lower Living Standard Income Lavel or In the case of a dislocated worker

mﬂmmﬂ 125% of the LLSIL or a! least B5% of prior wages of dislocation, OR the
ual.

lacks basic skilllanguage barriars,

hag a work histary in an industry or occupation éecining or projectad to decling,

has a poor work history with no eignificant job stachmen as documented by

. na job within the last 80 days

. three or more jobs within the past 12 merths

C only part-fime jobs

W rriuttipe quiis or fires,

has no health cara benafits,

lack of fransportation,

lack of childcare,

victim of spousal abuse, or

Lack of opportunity to advance In job or waga gain.

apo

—FE e

Il. Issues and Options:

A.

Eligibility for an ITA
EﬂWWﬂl&wﬂnﬁumﬂdﬂnmﬁhﬂm Customers must meaet several oriteria in ondar to be eligible for
ning:
& |Wmﬁﬁruﬁ.h.?ﬂﬂﬂduﬂwdhmm.mdﬂnﬁdwwm and be at laast 18 years of age
or .
L The WIOA Rags at 681,550 allows youth to usa the ITA,

Referrals: Two-way refermals will be uiized by LWDAS1, A participant may ba refered o a school or
the school may refer a parficipant to WIOA. These referrals are verbal as no formal referral process s
utilized. The participant must follow thesa staps:

1. Maks application at the School of cholce for accaplancs. Participants may only attend the school
where they have made application and been assessed to enroll into spacific currculurm.

Take all of the entrance exams required by the school wit successful complation.

Apply for financial aid (Pell, Scholarships, etc.) Even though participants may apply for student
loans on their own, WIOA Case Managers may NOT recommand loans and must counsal the
individual that loans must ba repald,

Obtein a letter of Acceptance from the School. (& copy fobe submitted to WIOA)

Obtain a letter regarding eligihility for Peld

Attend WIOA Orlentation regarding anroliment at the Schoal.

Enfall into the Curricuts; Submit all documents for elgbiity; Complete and sign the Individual
Training Account: Bring In Fes schedule from school

Begin Classas

Payment for participant is arranged between WIOA and the School. Becauss WIOA is 8 program
of kst resort and other grant funding must be ulilized first the ITA specifies the total costs and
deducts tha amount of Pell or Scholarship recatved and e balance s eligible for payment by WIOA
based on the madmum allowabla payments. Tha Case Manager or Counsalor will provide the
amount that WIOA can pay. The Accounts Payabla Clark 2t tha Amarican Job Center will fax tha
infarmation to the appropriate staff at the institution to estabiish payment process. The School will
gubmit an invoice the WDB Fiscal Director for the tuition es agreed. The Fiscal Director will review
the invelca and i found to ba in good order, will submit the imvalos to the Calcasleu Parlsh Police
Jury for Payment. Payment will coincida with the Jury mestings on the 1* and 3 Thursday of each
mionth (holidays excepted),

t b

e HMEmmhk
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Categories of adults & dislocated workers who may receive career

services:

WIOA Regs at §680.220: Are there cular career services an Individual must recelve before

recelving tralning services under ﬂmp'-:l'lrgm

(a) s, axcept as provided by paragraph (b) of this section, #n individual must at a minimum recehe
either an Intarview, evaluation, or assessment, and career planning or any other method through
which the one-stop center or pariner can obtain encugh information to make an aligiblity
datarmination to be determinad eligible for training services under WIOA sac. 134(c)(INAKD and
§680.210. Where appropriate, a racent Interview, evaluaton, or assessmant may be used for the
assessment purposa.

(o) The case file must contain a determination of need for trai ing services under §880.210 as
determinad tl]im.u;htha imterview, evaluation, or assessmant, and career planning informed by local
labar market H'I-fl!ll‘r'l‘LﬂH!;il'l_iI"rd training provider performansalnfarmation, or through any other carser
sérvice recelved. Thers is no requirement that career senvizes be provided as a condition to receipt
of training services; however, if caresr services are not povided before training, the Locsl WDB
must document the circumstances that justified is determinstion fo provide training without first
providing the services described in paragraph (a) of this section.

() There is no federally required minimum time period for paricipation in carear servicas befors
receiving training services.

Conditions that must be met before training services can be made
available to employed and unemployed adults & dislocated

workers.

WIOA Regs at §680.210: “Who may receive training services 7"

Under WIOA sec. 134(c)(3)(A) training services may be made available fo employed and

unemployed adults and dislocated workers who:

{a) A one-stop center or one-stop pariner determines, after an Interview, evaluation,
or assassment, and career planning are:

(1) Unlikely or unable to obtain or retain empleyment that leads to economic
self-sufficiency or wages comparable to or higher than wages from previous
employment through career services:

(2)  In need of training services to obtain or retain employment leading to
economic self-sufficiency or wages comparable lo or higher than wages
from previous employment; and

(3)  Have the skills and qualification to participate successfully in training
services.

(b)  Select a program of fraining services that is directy linked to the employment
opportunities in the local area or the planning regien, or in another area to which
the individuals are willing to commute or relocate;

(e}  Are unable to obtain grant assistance from other sources to pay the costs of such
training, including such sources as State-funded taining funds, Trade Adjustment
Assistance (TAA) and Federal Pell Grants established under title IV of the Higher
Education Act of 1965, or require WIOA assistance in addition to other sources of
grant assistance, including Federal Pell Grants (provisions relating to fund
coordination are found at §680.230 and WIOA sac. 134(c)(3)(B); and

(d) i training services are provided through the adult funding stream, are determined
eligible in accordance with the State and local priority system in effect for adults
under WIOA sec. 134{(c)(3)(E) and §680.600.
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D.

State and Local Policy Making Roles

WIOA sec 134(c)(3)E says “PRIORITY—With respect to funds allocated to a local area
for adult employment and training activities under paragraph (2)(A) or (3) of section
133(b), priority shall be given to recipients of public assistance, other low-income
individuals, and individuals who are basic skille deficient for receipt of career services
described in paragraph (2)(A)(xii) and training services. The appropriate local board and
the Govemnor shall direct the one-stop operators in the local area with regard to making
determinations related to such priority.”

§680.600 What priority must be given to low-income adults and public assistance
reciplents and individuals who are basic skills deficient served with aduit funds
under title | of the Workforce Innovation and Opportunity Act?

@)  WIOA sec 134(c)(3)E states that priorty for individualized career services
(see §578.430(b) of this chapter) and fraining services funded with fite |
adult funds must be given to recipients of public assistance, other low-
income individuals, and individuals who 2re basic skills deficient (as defined
in WIOA sec. 3{5)(B)) in the local area.

(b}  States and local areas must establish criteria by which the one-stop center
will apply this priority under WIOA sec 134(c)(3)(E). Such criteria may
include the availability of other funds for providing employment and training-
related services in the local area, the needs of the specific groups within the
local area, and other appropriate factors

{c)  The priority established under paragraph (a) of this section does not
necassarily mean that these services only may be provided to recipients of
public assistance, other low-income incividuals, and individuals who are
basic skills deficient. The Local WDE and the Governor may establish a
process that also gives priority to other ndividuals eligible fo receive such
services, provided that it is consistent with priority of service for veterans
(see §680.650) and the priority provisions of WIOA sec 134(c)3)(E),
discussed above in paragraphs (a) and (b} of this saction.

1. In Louisiana, at least 51% of the adulls (does not include dislocated worker
funding) served by the Infensive and fraining fends must be spent (as much as
possible) on low income individuals (at or below the defined poverty rate for
metropoiitan and non metropolitan standards)

2. Definition of Self Sufficiency: State or Local Boards must set the criteria for
determining whether employment leads to self-sufficiency.
The Local Workforce Development Board hes established a Policy on Self-
sufficiency which adopts the information provided in the Lower Living Standard
Incoma lavel (LLSIL)

Local Policy Oplion:

In order to have services avallable to the larges! pool of potential participants, this
definition is purposely broad. LWDBs will need to customize the definifion of seif-
sufficiency to meet the needs of their local aea and prioritize the delivery of
services. Dependent on the labor markel within each LWIDA, the LWDB may
require a participant to meet multiple barriers, the income level and additional
barrier(s) or some combination. As the LWDB's knowledge of their local workforce
and business needs grows, customization of the definition of self-sufficiency will
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allcn.mr each area to maximize resources to meet the changing need of both
businesses and our changing workforce.

Local Policy Option: In order to serve the greatest number of participants, the
following definition wili apply to determine if a person has been unemployed for a
long-term and is eligible to be served as a dislocated worker or an adult.

Any of the following may be utilized to define a person who is long-term

unemployed:
The individual has been Iooking for work and has been out of work for ten
(10) weeks

2. The individual has been looking for work and has exhausted U.|. Benefits
OR was not eligible for them.

3. The individual is looking for work and the time frame for being out of work

may be depicted by the particular Grant program needs.

3. State Policy Draft page 7: Responsibilities:

(1) WDB Director is responsible to review the policy and provide appropriate
guidance and policy to the American Job Centers.

(2}  Local Area Coordinator (LAC) or Site Coordinator: is responsible to
implement and provide guidance fo staff at the American Job Center.

(3)  American Job Center Staff are responsible to review and understand the
policy and any guidance provided by the LAC or Site coordinator to provide
services in accordance with this policy as well as local policies governing
the same.

Defining Demand Occupation. The Stae has developed a definition of
“demand occupation” for the purpose of individuat eligibility for receipt of an ITA. The
WOB utilizes the Louisiana Workforce Commission’s Policy Number OWD 2-19 (effective
June 1, 2013) to define Demand occupations, guided by the Occupational Forecasting
Conference as follows:

DEFINITIONS: In defining occupations in demand for the purposes of administering
WIOA training dollar funds for each Local Workforce Development Boards (LWDBs) to
assess which occupations have the highest impact on their local economies a new
balanced approach has been approved by the State’s Workforce Investment Council

(WIC).

The new methodology relies on a weighted measure of rating each occupation based on
long- and shori-term annual demand, long- and short-term percent growth, total prior year
recorded openings, and median wages for each occupation as defined under the
Louisiana Star Occupations (Star Jobs) methodology and derived from the Regional
Labor Market Areas (RLMA).

Individual Training Account: Local Boards, in partnership with the State, identify
training providers and programs whose performances guality them to receive WIOA funds

to train adults, dislocated workers and youth.
Level 1: Top Demand: Occupations that are rated four and five star occupations in each

of the RLMA shall automatically be considered a demand cccupation for WIOA purposes.
“Bright Outiook” means that the occupation has 3, 4 or 5 stars and in Demand.

Page 6 of 26




Individual Training Accounts & Eligible Training Providers Palicy

Level 2: Demand: Occupations that appear in the Louisiana Workforee Commission's
L‘—wc]' occupational projections and are assigned a firee star rating based on total annual
emand.

Level 3: Locally Determined: Locally determined are occupations in demand as
determined by the Local Workforce Development Board (WDE).  Supporting
documentation from reputable sources must be inclided. These occupations should be
reviewed on an annual basis to determine continued inclusion on the list.

a)  Job Orders: Bona fide job listings through the Louisiana Workforce Commission,
local newspaper, or other reputable Internat sites (i.e. National Labor Exchange
(NLX), Monster.com, Indeed.com, etc.). The number of non-duplicated regional
listings should be no lass than five opaninge over a 4-month period which
translates to *15 in a 12-month peried.

b)  Employer Surveys: Employer surveys that try to determine current and projected
occupational shortages can be used. Local WDBs, chambers of commerce,
econemic development entities, business and trade organizations, LWC, and/or
academic insfitutions can conduct surveys. Results should support an annual
demand of *15 or more, and a median wage rate that is above 40 percent of the
region.

c) Targeted Industries: Identified occupations within “targeted industries” are to be
locally determined by the local WDBs, through coordination with chambers of
commerce, economic development entities, and business and trade organizations.
Such targeted indusiries may be identified in economic develop-ment plans whose
objectives are to attract or expand specific indusiry sectors within the region. It
should be demonstrated that occupations within these industries would result in an
annual demand of *15 or more, and a median wage rate above the 40" percentile
for the region.

d) Other: Identified occupations that are not justified N3 a, b, & ¢ Inclusion of these
occupations to the RLMA demand list must be substantiated with documentation
which is subject to review by the Louisiana Wordioree Commission.

Note: Level 1 and Level 2 demand occupations are only derivad at the Regional Labor Market
Area (RLMA). In order for an occupation to be added to the demand list under level 3, an annual
demand of *15 will be determined at the RLMA, but may include area(s) outside the RLMA. For
example, RLMA 3, which is comprised of three parishes, may be limited in the abllity to derive a
demand of 15 for an occupation. Therefore, it would be acceptable to include area(s) within
typical commuting pattems to the RLMA in determining the demand for an occupation. Note
that if the WIOA participant declares an intent to relocate, the kisting from the region to which
she/he plans to relocate should be considered. Additionally, prior year job openings and median
wages calculated for such occupations should be determined to be considered under level 3

demand.

*The total annual demand figures were rounded in the occupational forecasting process; hence,
any value 15 - 24 would round to 20. Using 20 as the threshold would be in accordance with
the criteria established in the process of developing the top demand occupations, previously
adopted by the OFC. (Occupational Forecasting Conference)

LWIOA 51 Note: Occupations associated with the curricula at a school are listed on the
Curricula Summary Page of the School in the "Additional” section entitled “Target Occupations”
as “bright outlook.” It is the responsibility of the School to enter the occupations associated with
the curmricula. The demand level is automatically fed info Page from the State's Information on
Demand Occupations. Occupations with Bright Ouflook are considered in demand. A copy of
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this page showing the “Bright Outlook” shall be placed in the paricipant’s folder to document
iemand for the purpose of satisfying the demands of the Waorkforcs Innovation and Opportunity
ct.

Cccupations that are not listed as “bright outiook™ may be considerad on a case-by-case basis
for training based on documenting at least 15 annual opsnings in 2 Reglon and adjacent Regions
deemed in communing distance as well as anticipated wages, opportunities for advancement,
addition of fringe benefits, or ability of the participant. The process for determining local demand
must be followed. This information gathered must be forwarded to the LWC with the request fo
add the occupation as local demand. A copy of this informationis 1o be placed in the participant's
folder. The State must approve all requests for local level demand occupations.

F. Selecting payment method: The State or Local Board must select a method of
payment, such as elecironic fund transfers, vouchers, “smart” cards, efc.

The Local Board has identified that a Training Agreement between the WDB and the
Eligible Training Provider must exist before funds can fiow to the provider. Any school
listed on the State ETP list will recaive the opportunity to have this agreement in place.
All schools will be required to provide information on cumiculum, time frame, and costs of
training, registration, and books & supplies. A statementin the Agreement ties the training
curriculum and its costs as well as occupational demand information that is on-line at the
laworks.net /HIRE website to an ETPL Curricula Summary Sheet outlining these costs.
Once the Training Agreement is in place, Case Managers are advised of the Training
Agreements, and they can immediately begin to develop hdividual Training Accounts for
participants who desire to attend training. The Case Managers will be able to utilize the
information provided on the laworks.netHIRE webste ETPL Summary Sheet for
necessary information to obligate WIOA funds for the nacessary training period. The ITA
will delineate other funds contributing to the training. Once the Training Agreement is in
place, the WDB Fiscal Director will make payments directly to the schools as follows:

1. Once a participant has been enrolled, the fraining provider will invoice the WIOA
for the balance due for the current training periad after all other financial aid has
been applied. (From the WDE Fiscal Director)

If the training provider supplies beoks and other training supplies directly, those
charges are to be included on the invoice.

If the training provider does not supply books, aiz, the participant will recaive a
voucher from the American Job Center to purchasa said itemns from a local vendor.
That vendor will then invoice the American Job Center and then be paid.

All accounts payable payments are processed by the Calcasieu Parish Police Jury
an a biweekly basis.

Payments will be mailed as promptly as possible based on when they are received

within the payment cycle.

as @ P

&

Need to Establish a Training Agreement The WD2 Staff only enters into Training
Agreements with local schools or schools in Louisiana where LWDAS1 participants are
attending. If staff determines that a participant desires o attend a school that is on the

gligible training provider list, but there is no signed Traising Agreement, the WIOA staff
should notify the WDB staff of the nead for the Training Agreement by sending an email
outlining the name of the School, address and the name of the Legal Signatory.
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Payment Schedule: Tuition payments may be requested at the beginning of the
Semester/Training Cycle. The Institution will submit an invoice to WDB (Fiscal Director)
requesting the tuition for each participant enrolled into the School. The amount of the
invoice shall be in accord with the amount determined on the Individual Training Account
Scholarship and relayed to the school. The fiscal Director shall review the invoice and if
all is found to be in order, will submit to the Calcasieu Parish Police Jury for payment.
The Police Jury meets on the first and third Thursday of each month (holidays excepted)
and payments are authorized at that time. Therefore, depending upon when the invoice
is submitted, reviewed and approved will determine the time between the submission of
the _invoice and the receipt of payment. Once the Police Jury approves payments, staff
bsgul](s to cut checks the foliowing day. The Police Juryis on a Cash basis and pays with
checks.

The Agency and the Institution will adhere to the Refund policy as stated in the Institution’s
Catalqg (whether it is online or in hard-copy), etc. All providers of training are required to
establish a written/published refund policy.

Setting caps and time limits. The Workforce Development Board (WDB) may

impose a limit for an individual participant based on the needs identified in the individual's
employment plan. The WDB may establish a range of amounts or a maximum amount
applicable to all [TAs. Caps and limits apply to payments made through Workforce
Innovation & Opportunity Act funds (and do not include tuition payments made by other
entities such as Pell or Scholarships—even though they are considered in the ITA itself)
and are established in accord with the availability of funds in each of the funding streams
as follows for Adults, Dislocated Workers and Youth:

) Cap on time for occupational skills training is 4 years (8 academic semesters)
unless a waiver is granted by the Waiver Review Committee. The CAP on Tuition,
Books & Supplies & Support is $6,000 per semester.

Cap on the Time Frame: The local Board has established a time frame of four years

actual time in the classroom (for Adults, Dislocated Workers & Youth). This may

include training that can be completed in four years (8 academic semesters). VWhen this
applies to a college degree, it shall be for the last two years. If the time frame extends

beyond two years, the Board has instifuted a Waiver Review Committee to address a

request as follows:

1. A Waiver Review Committee has been established. The commiftee includes a
WDB Staff member (recommended the Fiscal Director), a Program Staff Member
(Recommended Supervisor of Case Managers/Career Counselors), and a WDB
Member. Participants learn of the Waiver Review process during the Orientation
meeting.

2. The participant must provide a written request to the Waiver Review Committee
for training that extends beyond two years. The letter must (1) state the specific
reason for requesting the waiver and (2) explain how the waiver will help meet the
participant's needs. The participant needs to explain his or her situation regarding
why the extension is needed. In addition, the participant must obtain the “Request

. for Waiver” Form and complete it and return the form fo the Case Manager with
the Letter for the process to begin. The Request for Waiver form requires the

following information:
a. Date of Request
b. Client's Name, and SS number
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C. Home Phone No.
Cell Phone No.
d. Name of School
Curriculum
e. Purpose of Waiver:

Within 5 days of receipt of the form, return the completed, signed, dated form to
the Case Manager who provided the form.

The Waiver Review Committee shall make a determination regarding approval or
disapprovat of the request. The outcome is noted at the bottom of the form and
signed by the three Waiver Review Committee members. An original is placed in
the participant's folder along with the letter of Request. All measures will be taken
to assure a timely process to facilitate enroliment or continuance in the curriculum.

If the Waiver Review Committee determines that more information is necessary,
the Participant as well as the Case Manager or other significant individual may be
contacted to appear in person and present the information that is requested.

Appeal. In the event that the Waiver Review Committee disapproves the waiver
request, the participant may request a hearing of the Executive Cemmittee of the
Workforce Development Board by sending a written request to the WDB Director
within 5 working days of the decision rendered by the Waiver Review Committee.

Funding Cap/Limitations on How ITA funds can be spent: The local Workforce
Development Board has determined that the WIOA funds to be ufilized for the
occupational skills training of a customer (Adult, Dislocated Worker, or Youth) shall be
the actual costs of the tuition and training needs plus Supportive Services up to a
maximum of $6,000 per semester. The participant may choose what services the actual
costs up fo $6,000 may be spent on.

The Board has determined that if the training (tuition and training items) for a customer
requires more than $6,000 per semester, then a participant may submit a waiver to the
ITA Waiver Review Committee to seek approval of fraining costs that are necessary to
complete the training.

1.

A Waiver Review Committee has been established. The committee includes a
WDB Staff member (recommended the Fiscal Director), a Program Staff Member
{(Recommended Supervisor of Case Managers/Career Counselors), and a WDB
Member.
The participant must provide a written request to the Waiver Review Committee
for training costs that exceed the $6,000 CAP per semester. The letter must (1)
state the specific reason for requesting the waiver and (2) explain how the waiver
will help meet the participant's needs. The participant needs to explain his or her
situation regarding why the additional funding is needed. In addition, the
participant must obtain the “Request for Waiver’ Form and complete it and return
the form to the Case Manager with the Letier for the process to begin. The
Request for Waiver form requires the following information:
a. Date of Request
b. Client's Name, and 8S number
C. Home Phone No.

Cell Phone No.
d. Name of School
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Curriculum
e, Purpose of Waiver

3. Within 5 days of receipt of the form, Return the completed, signed, dated form to
the Case Manager who provided the form.

4.  The Waiver Review Committes shall make a determination regarding approval or

disapproval of the request. The outcome may be handwritten across the request.
A copy shall be provided to the WDB Director, the participant as well as the case
manager who will be responsible for enrolling the individual in the training. All
measures will be taken to assure a timely process to facilitate enrollment.
The Review Committea shall review the written request and may make a decision
based on the written request. If the Waiver Review Commitiee determines that
more information is necessary, the Paricipant as well as the Casa Manager or
other significant individual may be contacted o appear in person and present the
appropriate side of the request.

5 Appeal. In the event that the Committee disapproves the request, the participant
may request a hearing of the Executive Committee of the Workforce Development
Board. Within 5 working days of the decision rendered by the Waiver Review
Committes.

The participant/customer may request a waiver for either or both the time frame and the
funding cap.

: In the event that the Board has approved a spacial training project
where the tuition & support costs exceed the annual cap, the Board can walve the training
cap for the specific project on a case-by-case basis. In this case, the individuals desiring
to attend the training will not be required to submit a request fo attend the training to the
Whaiver Review Committee.

Maximum Funds to the Participant: The maximum funds a participant may receive for
both training and support costs is $6,000 per semester based on the date of enrollment.
The participant may choose if the $5.000 is to be applied to training or supportive services.
If tuition and training costs are $6,000 or more, there are no funds available through WIOA
to pay for any supportive services.

State Policy (page 6)

H. When an individual has been denied enrcliment into a training
program, the WIOA Staff will make note of the reason in the paricipant’s folder. That
participant will be advised of his or her right to appealto the WDB. The following process
shall be followed. The participant shall be made aware of the appeals process during the
assessment phase of enroliment or at the time of the denial.

1. A Waiver Review Committee has been established. The committe includes a
WDB Staff member (recommended the Fiscal Director), a Program Staff Mamber
{Recommended Supervisor of Case Managen/Career Counselors), and a WDB
Member (recommended the WIOA Partner representative that sits on the Board).

2. The participant must provide a written request to the Waiver Review Committee
for fraining that extends beyond two years. The letter must (1) state the specific
reason for requesting the waiver and (2) explain how the waiver will help meet the
parficipant’s needs. The participant needs to explain his or her situation regarding
why the extension is needed. In addition, the participant must obtain the "Request
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V.

for Waiver’ Form and complete it and return the form to the Case Manager with
the Letter for the process to begin. The Request for Waiver form requires the
following information:
a. Date of Request
b. Client's Name, and SS number
c. Home Phone No.: Cell Phone No.
d Name of School: Curriculum
e. Purpose of Waiver:

Return the completed, signed, dated form to the Case Manager who provided the
form within 5 days or receipt of the form.

The Waiver Review Commiittee shall make a determination regarding approval or
disapproval of the request. The outcome may be handwritten across the request.
A copy shall be provided to the WDB Director, the participant as well as the case
manager who will be responsible for enrolling the individual in the training. All
measures will be taken to assure a timely process to facilitate enrollment.

The Review Committee shall review the written request and may make a decision
based on the written request. If the Waiver Review Committee determines that
more information is necessary, the Participant as well as the Case Manager or
other significant individual may be contacted to appear in person and present the
appropriate side of the request.

Appeal. In the event that the Committee disapproves the request, the participant
may request a hearing of the Executive Commiittee of the Workforce Development
Board. Within & working days of the decision rendered by the Waiver Review
Commitfee.

Exceptions to the Use of ITAs

Under very limited circumstances, contracts for services may be used instead of ITAs.

Options:
1.

2.

3.

On-the-Job (OJT) Training. Contracts may be used when training services are provided
as on-the-job training.

Insufficient numbers of providers. Contracts may be used if the Local Board determines
that there is an insufficient number of eligible training providers in the local area.

Serving special populations. Contracts may be used when the loca! board determines
that there is a program of demonstrated effectiveness offered by a community-based
organization (CBO) or other private organization that serves special participant
populations that fact multiple barriers to employment (i.e., individuals with substantial
language or cultural barriers, offenders, homeless individuals, and other hard-to-serve
populations as defined by the Governor.

Training services, whether under ITAs or under contract, must be provided in a manner that

maximized informed consumer choice in selecting an eligible training program. Unless funds
have been exhausted, the American Job Center Staff must refer the individual to the selected
provider and program and establish an ITA for the individual to pay for training.

PRIORITIES:

ITA priorities may be given to participants who obtain training in occupations that provide wages
that meet the definition of self-sufficiency.
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Training leading to self-sufficiancy may be the sole reason 1o justify a Waiver on efther or both
the funding cap or the time frame.

The higher the wage, the higher the priority.

Establishment of an ITA

1.

Target Population: an T4 may be established only for a youth, an adult or a
dislocated worker who has obtained at least one career service such as an interview,
evaluation or assessment, and career planning (as defined in §680.220(a)) provided by
WIOA or any other partner agency. There is no federally required minimum time period
for participation in career services before receiving training services (§680.220(c)).

The training to be entered must be through eoncurrence between the participant and the
Case manager. An assessment or interest survey must be conducted to Indicate that the
participant has the aptitude and interest to be successful in the curricula.

Eligible ITA Providers: A 1TA may be established only with a School er training
provider that has been listed on the State Eligible Training Provider list. The Calcasieu
Workforce Development Board Director must also havs a signed Training Agreement with
that school in order for a participant to attend and have training costs paid by WIOA.

ETP Application Process:
The Louisiana Workforce Commission has developad the Eligible Training Provider
Manual. All schools must follow the information provided in that Manual Provider
Application Process the Eligible Training Provider Manual for 2013. The requirements
to apply are included, A copy of this document is available from the Louisiana Werkforee
Commission, by calling 225-219-7760.
(1) On-Line Application Procass: The school must complete the Application On Line
through the Loulsiana Workforce Commission.
The School must contact LWC Staff at 225-218-7750 to obtain a Log On Number
in order to access the appropriate location to enter information regarding the
school and each currcula.
A. Information Required,
(1) Agency Information: Each school must enter information about the
location of their school including Name, Address, Type of School,
Ownership, Names, Phone, Fax & email of Contacts and a list of all
programs, the tuition, and program length.
{2}  Curriculum Information:
{i) Program Summary: Desciption of the Program and the
Credential Attained and a statement regarding if the program
is eligible for financial assistance under WIOA.
(i)  Program / Service Locations: Physical and mailing address
of the institution.
(i)  Program Length: Duration, Class Frequency, Class Time,
Other time, including lab, total time and day or night classes.
(v)  Program cost: Tuition, Other costs such as books or toals,
Total costs
(v} Class | Facuity Size: Minimum, Maximum, Number of
Instructors
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B.

funded fraining (and therefore, should not preclude them from receiving WIA funded
services). Similarly, WIA program operators may not require veterans or spouses to
exhaust their entitlement to VA funded training benefits prior to allowing them to enrolf in
WIA funded training.”

WIOA Regulations at 680.230, defines the requirements for coordination of WIOA training
funds and other grant assistance.
(@)  WIOA Funding for training is limited to participants who:
(1) are unable to obtain grant assistance from other sources to pay the
costs of their training OR
(2) Require assistance beyond that available under grant assistance from
other solrces to pay the costs of such training. Programs and training
providers must coordinate funds available to pay for training as described
in paragraphs (b) and (c) of this section. In making the determination under
this paragraph (a), one-stop centers may take into account the full cost of
participating in training services, including the cost of support services and
other appropriate funds.

(c)  AWIOA participant may enroll in WIOA-funded training while
his/her application for a Pell Grant is pending as long as the one-
stop Center has made arrangements with the training provider and
the WIOA participant regarding allocation of the Pell Grant, if it is
subsequently awarded. In that case, the training provider must
reimburse the one-stop center the WIOA funds used to
underwrite the training for the amount the Pell Grant covers,
including any education fees the training provider charges to
attend training. Reimbursementis not required from the portion of
Pell Grant assistance disbursed to the WIOA participant for
education-related expenses.

The Calcasieu Consortium American Job Center requires
the applicant to have their student Award Letter or a statement from the
school verifying that they are not eligible for Pell.

Documentation must be maintained in the customer's file by the WIOA Case
Manager to document the application and eligibility for all grant assistance and the
methodology to apply any assistance received to the costs of training.

VIl. Requirements for Funding Programs
Exceeding the ITA Amount

A.

Cost Disclosure: No customer will be issued an [TA until the full costs of the training
program are disclosed. This will include, but not be limited to, grant assistance and other

sources of funds required to fully fund the cost of fraining. WIOA funds will be paid in
proportionate, incremental amounts as specified in the [TA Scholarship Agreement with

the training provider.
Loans: Neither the Calcasieu Consortium American Job Center nor the One-Stop
Operator, will incur any responsibility for any loan incurred by a customer registered for

WIOA.
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ca

Docum lon: Documentation must be maintained in the customer’s file by the

WICA Case Manager specifying the source of the full amount required for all fraining
costs.

VIll. Re-enrollment/Transfers

A,

Re-enrollment: Once a customer is enrolled in an ITA-approved activity and the
individual is exited from the program for failure to comply with the policies and procedures
as outlined in the ITA Policy, they cannof be enrolled without approval of the ITA Waiver
Review Committes.

Transfers: Once a customer s enrolled in an ITA approved activity they may not
transfer to another training program or activity sponsoed by the Calcasieu Consortium
American Job Center. Forexample, if a customer is issvad an ITA to attend one particular
type of training and the person incurs costs against the [TA for that training, and if they
leave the initial training they cannot receive an ITA to atend another type of training.

Exceptions to re-enrollment or transfers would be extenuating
clreumstances including:

(1)  Medical conditions;

(2)  Personal barriers that require non-medical treatment

(3)  Other Circumstances that are determined to be beyond the customer's control.
The Customer must provide a written request for re-enroliment or transfer to the
WIOA Case Manager who will submit the reqeest to the ITA Waiver Review
Committee. The Waiver Request Form should be completed and submitted. The
outcome of the Committee is returned to the Case Manager who will contact the
custorner regarding the decision and proceed accordingly.

Exceptions will be considerad by the ITA Waiver Review Committee.

Crossing Workforce Area Boundaries: In sonsidering the enroliment of an
applicant that has participated in another Local Workforce Investment Area program, their
history in prior programs will be considered when makng any determination regarding
their enrollment into the Calcasieu Consortium program.

IX. Supportive Service for Customers

A.

Supportive Service Needs Process: All supportive service needs will be
determined by the case manager on an individual basks, adhering to the following:

(1)  The customer's Supportive Service needs are assessed by the WIOA Case
Manager and documented in tha Casa Notas.

(2) Identify all possible sources of actual services or funds to procure services that
customer may be eligible for

(3)  Document in the Individual Employment Plan (IEF) or the Individual Service ‘
Strategy (1S5) resulls of steps 1 and 2 above and identify any supportive service
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needs which will require WIOA funding and ensure they are allowable under
applicable WIOA Federal Regulations.

(4)  Obtain required WIOA document from the Case ma nager making necessary
fiscal arrangements to procure and pay for supportive service.

(5)  Supportive Services identified during occupatonal Skills Training will only be paid
if the occupation(s) associated with the curriculum are in demand.
Documentation of demand occupation must be placed in the participant’s folder
at the time of determination of enroliment into the curriculum at the school listed
on the Eligible Training Provider List through the laworks.net/HIRE.

(6)  Supportive Services can be paid for individuals who are attending occupational
2kills training in curricula/schools that are NOT on the Eligible Training Provider
list as long as some entity other than WIOA pays for the tuition. The
occupation(s) associated with the curriculum must be in demand in order for any
supportive services to be paid by WIOA funds. Documentation of demand must
be placed in the participant's folder at the time of the determination of enroliment
into the curriculum at the school selected by the participant.

(7}  Supportive services are based on the availability of funding.

(8)  Aftendance Record must be signed by the insiructor and the participant in
order for WIOA to pay for support services that are tied to attendance.
Failure to provide the signatures will impede the participant from receiving the
support sefvice and continued failure to provide signature may result in loss of
funding through the Workforce Innovation & Opportunity Act (WIOA). (Add
8T after Monitoring Report)

X. Customer Requirements to Receive an ITA
Required competency Level for participants requesting an ITA.
The participant must meet the entry-level requirements for the desired schoal or training
entity in order to qualify to enroll into the curriculum with an outlook for successful
completion. The prerequisites may stipulate a High School Diploma, HISET, or
equivalency. The requirement may even be a specific numerical score on the entrance
Earm.
Comm letion : The ITA Scholarship outiines all requirements
regarding commitment to (as outlined below) training and the participant is required to
sign the ITA stipulating that (s)he will comply with the requirements. The original ITA is
placed in the participant's folder.
Anowledge of the targeted demand occupation in the local area or proposed area of
employment: Parlicipant must be made aware of the demand for the occupation and
this information must be placed into his or her folder prior to enroliment. Participants
are required to investigate the LWC website for the cumicula which indicates that the
occupation(s) associated with the curricula are in demand as indicated by the words
“bright outlook:" that appears next to the occupation.
Knowie of the chosen career's job requi and conditions:
Information on all cccupations is avallable on laworks. net/Hire on the Career Choices
selection (Career Exploration) from the left hand menu on the web page. Participants
must print out and review this information with the Case Manager and other
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(1)

(2)

(3)
(4)
(=)
(8)

(7)

(&)

(2)

(10)

assessments must indicate that the individual has the aptitude and interest to be
successeful in this carear choice.

g mat r's @ irements: Participant will receive a letter
from ﬂla_tralnilng provider indicating that all entrance requirements have been met.
WIOA will receive a copy of the individual's AccuPlacer Scores (from Sowela) or other
formal notices of acceptance. Copies of these methods of acceptance will be provided
to WIOA by the Parlicipant and the copy wiil be placad in the participant's folder.
=;':l'_=.-.' training proara 5 consistent with the participant’s IEP or I1SS:
(including completion of ITA Orie n, check list for submiszion of required

=i}
ntatio
documents, garﬁc:ipant's statement.) The Compass Scores indicate the Jevels required
for each curriculum. WIOA receives copies of these scores and documents them in the
IEP or ISS for the participant. The copy is placed inthe participant's folder.

Custorner will first seek employment through career services. Each customer must have
ra::glved at least an interview, evaluation, assessment, and career planning to be
eligible to receive training.

If previous services have not resulted in employment, discuss training strategy with
case manager.

Discuss with case manager employment interest and assessment test scores,
Establish, with staff assistance or independently, an employment goal,
Obtain information regarding the ITA process from the case manager.

With staff assistance or indepandently, conduct labor market review to determine that
the occupation is in demand and that employment opporiunities exist in the area or s in
demand in an area where the customer is willing to commute or to relocate to and has
documented such willingness in writing to the WIOA Casa Manager for Inclusion in the
individual's folder.

Review the statewide list of eligible providers on the intemet at www.laworks.net'HIRE.

Customers will be able to directly access the list of eligible training providers by signing
on to the Louisiana Workforce Commission's Web ske which is directly linked to the list
of providers. Computers are available in the Skills Development Lab at the American
Job Center. Staff s on hand to assist. In addition, Case Managers may access the
Web Site for the customer as necessary. A hard copy of the Cumicula Summary Sheet
is to be maintained in the participant’s folder to documant demand.

Select possible training providers and research their reguirements for enrollment,
performance outcomes and cost.

If determined appropriate and/or necessary by customer or staff, and providers are in
the local area, visit training providers' campuses or locations to determine environment

and transportation neads.

If determined appropriate and/or necessary by customar or staff, research the training
requirements, and if helpful, visit with graduates or students in the training courses of
interest (may be arranged by WIOA Title | Program Operator staff).
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Xl.

(11)

(12)

(13)

(14)

(15)

(16)
(17}

(18)

(18)

Pl:q'lﬂdﬁ the !isi the costs of required tests or certificaions needed for employment,
tuition, ph}l‘&l-l_.".al examinations, room and board if out of area, required fees, tools,
books, supplies and other items required for training.

Apply for Pell Grant and submit award letter to WIOA Case Manager.

Sign an ITA Scholarship Agreement which specifies the policies and procedures the
customer agrees to follow as described in the ITA Paiicy.

# copy of the ITA Scholarship Agreement will be provided to the customer and the Case
Manager will review the form with the custemer.

Refund Policy: All eligible training providers shall establish a written/published refund
policy. The LWDA's Training agreement stipulates the provider will follow the refund
policy listed in their school catalog or brochure. A copy of the School's Refund Policy
will be placed in the participant's folder by the case manager

Any other requirements that may be necessary effectively implement the ITA Policy.

El for ITA ipants a [ schools. WIOA does not pay
“back pay.” Once tuition has been paid, WIOA will not go back to pay it. The participant
is eligible to apply again for the following semester. Once enrolled, the participant and
the na:.!sa manager can determine if any additional payments are allowable on a case-by-
case basis,

me Lines ACCEs: e i -Thare are no specifiad time-
lines associated with the use of the ITA. The participant never has the opportunity to
“redeem” the ITA. Once established, the payment of costs are negotiated between the
training institution and the WIOA office. Funds are provided only from the WIOA offica
to the school. Other support services may be paid on behalf of the participant, but
these too are paid to the provider, not to the participant  The timeline for spending the
ITA cannot exceed the time line for spending the WIOA Funding allocation received
from the State.

P res to en her may be only for training
programs agreed upon by the participant and the counselor or case manager. Once the
participant has been assessed and then enrolled into a cumriculum, they are not allowad
to change curricula.

Customer Requirements During and After Training

(1)

(2)

Provide required signed attendance sheels to the WIOA Case Manager on a mutually
agread upon class schedule

Meet with the case manager in person or via telephone on an as-needed basis to report
progress and to identify any barriers that he/she may be encountering that would
impede program SuUCCess,
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The Case manager wili write a case note where the participant self-reports his or her
progress. The participant and the case manager will both sign the case note (or other
document stipulating the participant’s progress) and the document will be placed in the
participant's folder. The Schools do not provide progress reports in general. Mid-term
grades are a good indicator when they are provided. If so, the participant will submit a
copy to the case manager who will review the information and place it info the
participant’s folder. In the event that the progress appears not too successful or the
participant has identified specific barriers they are encountering, the case manager may
recommend additional services the participant should utilize in order to assure
successful completion of the class.

(3)  Provide copies of grade reports to the Case Managerin appropriate time frame.

4) Participate in all required training activities, including arriving on time for training on a
daily basis, staying for the duration of the day’s training, and limiting personai
appointments that remove him/her from the training environment

(5)  Maintain full-time status and obtain at least a 2.0 Grade Point Average (GPA).

(6)  Complete all training provider assignments and required homework in a timely manner

(7)  Continue to apply for Pell Grants,

(8)  Seek and obtain training-related employment after the completion of the training
program

(8)  Work with the WIOA Case Manager to identify alternatives and options to dropping out
of training

(10) Provide the WIOA Case Manager with employment related data (such as a check stub)
that is used in job retention and wage progression measures under WIOA (including
authorizing the employer to release data to the WIOA Case Manager.

(11) Other requirements which may be deemed necessary and reasonable by the WIOA
Case Manager

(12) Provide the WIOA Case Manager with a copy of credential after completion of training.

(12) Provide the WIOA Case Manager with a copy of the final time sheet ora corﬁpleted
copy of the Last Day Class/Training Attended Form.

(14) Provide quarterly check stubs to WIOA Case Managerafter closure for up to four
guarters.

Xll. Staff Requirements and Internal Procedure for the
Issuance and Execution of an ITA

(1) Verify documentation through the LWC Management Information System (MIS} by
placing a copy of the overview sheet in the participant’s folder indicating that the
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(2)

(3)

{4)
(5)

(6)

{7)

(8)

()
(10)
(1)

(12)

(13)
(14)

customer has received at least one core service and one intensive service. Justification
to enroll a customer into training that will lzad to sel-sufficiency is documented in the
case notes in the participant's folder.

Verify availability of WIOA funds, including requiremsnt to attempt to enroll at least 51%
F::d &_ld;l! r.‘;ustumara and 100% of youth customers who meet the definition of low income
idugl,

Discuss with the customer, and document on the customer IEP or ISS that all of the
customer requirements to receive an ITA listed in the ITA Policy have been
accomplished, either independently by the customer or with staff assistance.

Verify Pell eligibility.
Reach agreement with customer and document on IEP or 1SS, suitability for intended
training based on review of assessments, interest, lsbor market demand, and other

;':l;rfTrrmaliﬁn compiled during completion of customer requirements as defined in the ITA
olicy.

Method of disbursement of WIOA funds is cash.

Complete ITA Scholarship Form, which must specify all costs (Except Supportive
Senvices Costs) to be covered by the ITA and all sources of funds to be used to fund
costs of the training program, ensuring compliance with the ITA Policy.

rnrmwA'F “suppm't service needs and document results on the IEP or 1SS, adhering to the
olicy.

Notify customer of WIOA eligibility
Verify through the School that the customer has begun training.

Payments to schools for the [TAs are made through invoices received from schools for
payment The WIOA Accounts Payable Clerk processes all requests for payments.

Customer Account Status: The customer will be keptinformed of histher account status
through the WIOA Case Manager.

Any other requiraments that may be necessary to effactively implement the ITA Policy.
The LWDA will follow the individual training provider's writtan/published refund policy.

Xlll.Regional ITA Policies

The Calcasieu Consortium Workforce Development Area is comprised of Allen, Beauregard,
Calcasieu, Cameron, Jsff Davis and Viernon Parishes making e ITA policy Regional.

XIV.Policy Changes
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XV.

Any changes made fo this policy after adoption by the WDB will be required to be approved by
the WDB. If any portion of the policy is found to be in conflictwith local, state, or federql
regulations, laws, or policies, either currently or any time in the future, the ITA Policy will be

changed to ensure compliance. Board approval is not necessary when the policy is revised to
meet regulations, laws or policies.

Violations: Faiture to follow this policy may result in disaliowed costs and other audit

findings for the LWDA.
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WIOA POLICY Workforce Innovation & Opportunity Act

Calcasieu Parish Consortium Eligible Training Providers
Workforce Development Board LWDA #51 Approval Policy and
Allen, Beauregard, Calcasleu, Cimeron, Procedures
Jeff Davis, & Vernon Parishes = 5
0 crdobcenter Ei.“,._“_ Adh

Purpose:

This policy establishes the requirements for attaining status as an Eligible Training Provider (ETP) and
outlines the process that providers of education and training services must follow to request initial and
subsequent eligibility. The Eligible Training Provider List is a list of providers and their training programs
and/or services that qualify for WIOA (Workforee Innovation Opportunity Act) funding eligibility. Only
providers’ programs, courses, or classes that meet specific criteria and requirements are listed on
Louisiana’s ETPL (Eligible Training Provider List). The ETPL Policy and Procedures provides goals and
Louisianan's Workforce Investment Strategies.

Requirements used to determine the eligibility of training/education providars and their programs are
found in the Workdforce Innovation and Opportunity Act of 2014, the USDOL's training and Employmeant
Guidance Letters, Louisiana State Law, and Louisiana Workforce Commission's Office of Workforce
Development. The Eligible Training Provider List is used by training-eligible WIOA participants to select
appropriate programs for which to utiize their Workforce Innovation and Opportunity Act (WI0A) Title |-B
funds. ITAs (Individual Training Accounts) are used to pay tuition and other education-related costs.
WIOA ITA funds can only be spent on programs that are listed as WOA-Approved on the Eligible
Training Provider List (ETPL). LWDA#51 will only provide financial assistance fo applicants enrolled in
approved ETP curmiculums,

Background:

WIOA s a bipartisan, bicameral legislation that will improve our natien's workforce development system
and help put Americans back to work. Now more than ever, effective education and workforce
development opportunities are critical to a stronger middle class. \We need a system that prepares
workers for the 21st century workforce, while helping businesses find the skillad employees they need to

compete and create jobs in America.

WIOA participants use performance information supplied by providers to select a program that best meets
their needs. WIOA participants recelve guidance from career consultants on how to use the ETPL o
compare training programs by cost, credential to be attained, rates of completion and employment and

earnings outcomes.,
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Training Provider Eligibility Reguirements:

A program of training services consists of one or more courses o classes, or a structured regimen that
leads to the following specified outcomes:

1. Recognized postsecondary credentials, sacondary school diplomas or their equivalent,

2. Employment, or

3. Measurable skill gains toward such credentials or empioyment.

A program of service may be delivered in-person, enline or in a blended approach, Sslection of a program
of training services must be directly linked to the employment opportunities either in the local area or in
another area to which the individual is willing to relocats.

The following types of training providers may apply to qualify for the statewide ETPL:

1. Post-Secondary educational programs that are:

a.  Eligible to receive funds under Title IV of the Higher Education Act of 1965, and
b. Provide a program that leads to an Associate Dagree, Baccalaureate degree or
Certificate.

2. Public and Private providers of a program of training senvices, which may include joint
labor- management organizations and eligible providers of adult education and literacy
activities under WIOA Title Il if such activities are providad in combination with occupational
ekills training.

3. Eﬂaﬂ that carry out programs under the National Appranticeship Act of 1937, These
include:

a. Universities, colleges, some community colleges, some vocational-technical
colleges, some proprietary schools, and

b. Apprenticeship programs registered with the Offica of Apprenticeship and the State's
Apprenticeship office.

4. AlLocal WDB, if it meets the conditiona of WIOA sec. 1 OTig)(1).

5 Community Based Organization, provided it meets the requirements to become eligible
training providers under WIOA sec. 122 and the implementing regulations.

Under WIOA, Title |, Registered Apprenticeship program sponsors are automatically eligible for
placement on the state approved ETP list and will remain on the list as long as the program is registered
or until the program sponsor notifies the State that it no longer wants to be included on the list. However,
registered apprenticeship programs are given an opportunity to consart to inclusion on the ETPL before
being placed on the list. Registered Apprenticeship programs are not subject to the =ame application and
performance information requirements or to a period of initial or continued eligibility as other providars. In
addition, LWDBs cannot establish additional criteria and information reguirements or establish higher
levels of performance for these entities to provide training services in the local areas.

“Proprietary schools” must be licansed or determined exempt from licensure through the Loulslana Board
of Regents. A proprietary school, as defined by La. R.S. 17:3141.2, means any business enterprise
operated for a profit or on & nonprofit basis which maintains a place of business within this state, or which
sells or offers for sale any course of instruction in this state, either by comespondence using the mails or
by any other means of communication, or by personal solicitation, and which offers or maintains a course
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or courses of instruction or study, or at which place of business suwh a course or courses of instruction or
study Is available through classroom or internet instruction, or both, to a person or persans for the
purpoge of training or praparing such person for a fleld of endeave in & business , trade, technical, or
industrial occupation, except as otherwise provided by law,

A new proprietary school must provide a copy of its license to LWC. If a propristary school has baen

determined exempt from licensure by the Board of Regsnts, a copy of the exempt letter must be provided

to LWC. Recelving an exemption from & Board of Regents Licensedoes not give a provider full

exemption from ETP requirements. Proprietary schools must provide an updated determination of

;xanﬁgm every year commencing from the date of the Issuance of the orlginal letter from the Board of
Bens.

Iif a proprietary school adds a program(g) to its list of offerings and gpplies for WIOA ETPL program
ligibility for the new program, the school is subject to redsteminaton of licensure status by the Board of
Regents. Documentation must be provided to LWC that validates continued exemption, or if required by
the Board of Regents to be licensed, a copy of the licenss.

Reciprocit

Any training provider located outside of the state and recognized on another states’ ETPL may apply
under the reciprocity provision. An application should be submitied slectronically and include proof of
inclusion on another state(s) ETPL. An application being made under reciprocity is not required to
complete the full application since they have done so in other state(s). However, applicants should clearly
identify which programs of study and corresponding occupations forwhich they are making an
application. Submit via email to EHaffield@Iwe.la.gov and copy ktaylor-white@hwc.la.gov,

In addition, Registerad Apprenticeship programs located inside or outside of the state that are registerad
with the USDOL Office of Apprenticeship and wish to be included on Loulsiana's ETPL will be granted
automatic inclusion if a request is made to the Registered Apprenticaship Division in Louisiana.

Initial Eligibility Requirements:

Initial Eligibility Reguirements for ETPL Programs

Offered to the general public
Leads to a WIOA acceptable credential

W
» Total duration is 20 hours or more
* Leads to an in-demand occupation in accordance te State Labor Market Information
« [ndustry or job specific

* Licensed to provide fraining services

» Aschool that had at least one eligible program on the State's ETPL during the
enactment period of WIA or during the transition period of WIOA, which ended on
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December 31, 2015, will be considered for eligibility without regard to performance if
all other initial eligibility criteria have been mel

gw Pro Mo E

* Ifthe school can submit the required student data to calculate performance
outcomes required under continued aligibility, t shall be reviewed by the state. Such
gufmmamﬁﬂ' not be considered for initial eligibility if all other requirements have

ean met.

* Registered Apprenticeship programs shall autematically ba included on the Stata's
ETPL after completing the on-line application without regard to performance.

Continued Eligibility Policy:

Eligible Training Providers that wantto remain on the ETPL for subsequent program years must meet the
state of Louisiana’s subsequent eligbility requirements, as authorized by Section 122 of the WIOA and
defined by LWC's Office of Workforcs Development. These policies have been implemented to datermine
if the Eligible Training Provider is:

« Still offering the program

» Wishes to continue the program's eligibility and recsive WIOA Title I-B funds
* Providing accurate program cost information
* Meeting Louisiana’s minimum performance standards
* Maintaining accurate consumer information in the HIRE System; and
 Providing the most recent program performance data.

The following information Is required for a continued eligibility determination;

* A completed online application

* Performance reports for the past two years, as applicable (See Chapter 7)

» Certification that the following have not changed from previous years: the
provider's refund, equal employment opporfunity and accessibility policies;
and the class schedule. If changes have been mads, new coples of the
aforementioned shall be provided

« Any additional information requested by the State.

A continued eligibility determination will be made for each training provider on a program-by-
program basis and be based on the following criteria:

« Atraining provider's prior eligibility status or status of existing programs.

« The performance of training providers on the performance accountability
measures relating to the State Plan and the training provider's individual
performance measures established by the Siate.

« The avallability of training services throughout the State.

« [nformation reported to State Agencies with respect to Federal and State
programs Involving training services, including the adult education and
vocational rehabilitation programs.

e e T e i s
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* The degree to which the program relates to in-demand industry sectors and
occupations in the State.

« Compliance with State licensing requirsments, where applicable.

= The ability of the training provider to offer quality programs that lead to
postsacondary credentials.

« The ability of the training provider to provide training services to individuals
who are unemployed, underemployed, incumbent workers and individuals
with barriars to employment,

» Demonstrated ability of the training provider to submit imely and accurate
performance reports.

s Continued compliance with State labor laws such as workers' compensation,
unemployment insurance, wage and hour, and nondiscrimination.

» A training provider's ability to mest the State Plan's performance measures as
requirad by the LS. Department of Labor.

Continued eligibility approval i good for two calendar years. However, schools are strongly

encouraged to maintain changes regarding programs throughout the eligibility period, specifically
but not limited to the cost associated with the program.

State Minimum Performance Standards:

The Current State Minimum Performance Standards implemented by LWC's Office of
Workforce Development in accordance with the requirements stipulated by Section
116 of the WIOA for eligible training provider programs inclusion to the state's ETPL

for all are:
All Program Participants

1. Credential Attainment Rate (state minimum performanca level: 25%)
The percentage of those participants enrolled in an education or training
program who attain a recognized postsecondary credential or a secondary
school diploma, or its recognized equivalent, during pariicipation in or
within one year after exit from the program.

2. Employment Rate 2nd Quarter after Exit (state minimum performance

leval: 40%) The percentage of participants who are in unsubsidized
employment during the second quarter after exit from the program.

3. Employment Rate 41" Quarter after Exit (state minimum performance
level: 45%) The percantage of participants who arein unsubsidized
empiloyment during the fourth quarter after exit from the program.

4. Median Eamings - 2N Quarter After Exit (The median earnings of
participants who are in unsubsidized employment during the second
quarter after exit from the program).

Tha Amaricen Job Caster sarding Sen, Bercregerd, Galiasier, Cameeon, JolT Qurvis, and Vemen Fariahes s epossicad by fue Salcaphei Periak Policn Jory i sonjusofion »is Be
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WIOA Title I-B

8. Credential Attainment Rate (state minimum performance level: 25%)

The percentage of those participants enrolled in anaducation or training
program who attain a recognized postsecondary crdential or a
secondary school diploma, or its recognized equivaent, during
participation in or within one year after exit from the program.

6. E_F&hmm Rate 27 Quarter after Exit (state minimun performance level: 25%)

percentage of parficipants who are in unsubsidzed employment

during the second quarter after exit from the program.

7. Employment Rate 41" Quarter after Exit (state minimun parformance level:

25%) The percentage of participants who are in ursubsidized
employment during the fourth quarter after exit from the program.

8. Median Eamings — 2™ Quarter After Exit (state minimum periormanca level: $2,000

perquarter) The median eamings of participants who are in unsubsidized
employment during the second quarter after exit from the program.

Program Denial Process:

When the State determines that a complete application doas not meet the eligibility
requirements, the State shall issue a determination denying (denial notice) the
application within 30 days of ifs receipt. A separate denlal nofos is required for each
training program being deniad.

Denial notices shall be issued to the training provider via emal, if provided on the
application. If no email provided, denial notices shall be maied to the primary
address listed on the application. The denial notice shall alsocleary state that the
training provider's right to appeal within 15 days of the date the denial notice is

received.

Reasons for Program Denial
Atraining provider's program may be denied inclusion on the state's ETPL for the following reasons:

L

‘The Eméricen Job Carvler serding A, Bdatifegar s, Cacanill

Program is not offered to the general public;

Program does not lead to a WIOA acceptable credental

Program did not have a total durstion of 20 hours or more

Program does lead to an in-demand occupation

Program is not industry or job specific

Program Is designed to provide participants with short-term skill upgrade
assistance to enable them to become job ready or advance up a career

ladder
Program did not meet performance measures (Continuad Eligibility Only)
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prior year's ETPL but have never been enrolled and attended the program in the
previous session. The LWDA should assist these students in identifying altemnative
training provider programs on the ETPL.

Supplemental Data Provision:

If a training program falls to meet the required minimum level of performance for
employment, the training provider shall have the opportuniy to provide verifiable
documentation regarding the employment status of students who exited the program,
Employment documentation must be for the second calendar quarter immediately
following the quarter in which the student exited the programand the fourth calendar
quarter following the quarter in which the student exited the program. Providers may
only provide supplemental data for the employment measure. No supplemental data
is allowed for completion credential attainment rate or medianeamings second
quarter after exit

Verifiable documentation includes the following:

Tax documents, payroll records and employer records such as:
« Coples of quarte taxp ant forms submitted to the Intamal Revenue

Service, such as 1 (Employer's Quarterly Tax Retum)
. Cnpmsafpa].r E:tl.bﬁ mhlnnun two pay stubs), or
% letter nrnﬂ-rar information from employer on company letterhead
toan individual's employment status and eamings

Supplemental Data Submisslon Process:

After LWC initially processes "student data” required for the cakculation of the
performance measures, the application with the required performanca measures
shall be reviewed by the State.

Upon determination that the program meets the minimum credential rate and median
earnings rate but does not meet the employment rate for the second or fourth quarter
after program exit, LWC will send to the training provider the Social Security numbers
of those students who could not be found as employed through the Unemployment
Insurance Wage record data.

The training provider will provids the employment status documantation (acceptable
documentation Is listed above) directly to the LWC. Upon verfication of the
documeantation, LWC will include the data in the performance calculations. A copy of
the employment documentation must be sent to LWC - Office of Workforce

Development, Atin: MIS.
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Appeals Process for Denled Provider Programs:

Follawing issuance by LWC of a denial of eligibiiity, determination of suspension,
or termination of eligibility, the training provider shall have 15 days in which to
submit an appeal to LWC. The appeal form can be located at
niip:iivww2. Iaworks net/Downloads\WFVETPLAppealsRequestForm.pdf. The
request for appeal must be sent by certified mail, return receipt requested, to the
following address:

Louisiana Workforce
Commission Office of
Workforce Development
Attn: Director

P.0. Box 94064
Baton Rouge, LA
70804

The request must include the name of the contact person and the address where
official notices are to be mailed. The appeal request must be legible, written/typad
clearly and concisely and the following must be placed at the fop of the first page in
capital letters: REQUEST FOR APPEAL. The writtenftyped appeal must state why
the training provider disagrees with the denial, suspension, or temmination and
include a detailed statement of justification for approval. The request shall be no
longer than five pages. (Exhibits and attachments are not inciuded in the five-page
limit). Within five calendar days of the receipt of the appesl, the Director of Office of
Workforce Development will contact the appellant to scheduie a hearing date. The
appeal hearing will ba conducted and a written decision provided to the appellant
no later than ten calendar days after the hearing.

The decision rendered by LWC is final and may not be appesied to the U.S. Department of
Labor.

Reglonal ETPL Policles:

The Calcasieu Consortium Workforce Devalopment Area is comprised of Allen, Beauregard,
Calcasieu, Cameron, Jeff Davis, and Viernon Parishes makingthe ETPL policy Reglonal.

Policy Changes:

Any changes made to this policy after adoption by the WDB wil be required to be approved by the
WODB. If any portion of the policy is found to be in conflict with lbcal, state, or federal regulations,
laws, or policies, either currently or any time in the future, the ETPL Policy will be changed to
ensure compliance. Board approval is not necessary whan the policy is revised to mest

regulations, laws, or policies.

Violations:
Failure to follow this policy may result in disallowed costs and dther audit findings for the LWDA.
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From: Lol Webh
Sent: Monday, February 27, 2023 9:25 AM
To: Donna F. Moss

Ce: Stephanie Seemlon; Crystal Scott
Subject: REVIEWED & COMMENTS RE: Regional/ Local Comblned Plan Revisions

Good Moming,
| have read the Regional Local Combined Workforce Plan for LWDA 51

| noticed on the bottom of page 9 starting with the highlighted paragraph is says “Agencies
collaborated with to provide_.”

It does not state who the Agencies collaborated with, should an entity be added?. Or should it
say “Agencies coliaborated with to provide..”

It was not clear so | pointed it out

| also attached a summary overview of the DCFS Workforce Developmasn Employment and Tralning
(E&T} Programs. We have been expanding our EAT programs to heip these with Darriers to
employment. We would like to utilize WIOA services for ali of all programs in addition to the Abled

Bodied SNAP clients.

| lnok farward to the training at our next meeting. Thank you for the work you do.

Thank vou,
Lori-Weldr
Manager

of Children & Family Services
Workforce Development Section

Cell Phone: 225-432-7063

Mitel Line: 318-319-6278
Lorl.Webb DCFS@LA GOV
Monday =Friday 8:00-4:30
Deparlment of
Children &
Family Services
Pariihing en Steargmer Lonkdarna
From: Donna F. Moss <dmoss{@lwias1.coms

Sent: Fricay, February 24, 2023 3:57 PM
To: Sarfta Scheufns <sarita.scheufens@scswla.org>; Brad Melson <BNelso @quantixscs coms;

Courtney B. Jacob @@w;mmﬂ, Nicole (M) <nicole moncrief@us. sasol.com;




From: Lor Webb

Sent: Monday, February 27, 2023 9:36 AM

To: Donna F. Moss

Subject: RE: REVIEWED & COMMENTS RE: Regional/ Local Combined Plan Revisians

You're very welcome. S

Sent: Mnnda\r, Fahmmr 27, 2023 9:30 AM

To: Lori Webb <Lori, Webb DCFS@LA.GOV>
Ce: sseemion@lwias1.com; Crystal Scott <cscott@lwiasl.com=
Subject: RE: REVIEWED & COMMENTS RE: Regianal/ Local Combined Pl Revisions

EXTERNAL EMAIL: Please do not click on links or attachments unless you know the content Is safe.

Greatings Lo,
Thank you for the quick reply. It is greatly appreciated.
| have noted the item to correct/ adjust.

Enjay the day,
Donnafaye

Donnafaye Moss

WDE Planner/Grants Specialist

American Job Center

Calcasieu Parizh Police Jury (pranounced KAL-ka-ghoo)
Physlcal: 2424 3 Street

Mallings PO Bax 1552 [F0602)

Lake Chares, LA 70501

Offices A37-721-5010, Ext. 5005

Fax: 337-724-4187

TOD: 1-f00-947-5277 or 711

TOY: 1-B00-B46-5377
E-mall:dmessEvwiasl.com

Wehsfte: www calcaiizupacish.oov/ WOk

HIRE: yorw loutsianawarks.ngt
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Debra Jones <debra jones Samericanmovinging.com>; JATC Lake Chares <iclatc@hotmall.coma;
Tommeka Semlen <tsemien®literacyswla orge; Michelle Mcinnls smmdnnis@allianceswla.org;
Rebecca Coward <rebecca coward @interfor. coms; Dale Logan <r.dzlslpgani@lala.com>; Donna Bafley
<donna. balley@royomartin.coms; Christing Detiveaux <Christing detivauxBscswla.org>; Lonnfe Harper
<lonnie@harper-group com> JonnkeEharpes-group.cont; Logan Mons<oganmBmorrisis. coma;

rand @alfordmotors.com; Danmy Campbell <danny campbell®thenewtoagroun.com>; Boyd Sockrider

-----

<b_beavers@beavregard. org>; Richard Paulk <richardpaulk106@gmail o>

<richardpaulk106@gmall.com>; terib047 @ a0l com; David LaFargue <daid fafargue @sowela edus;
Faith Hooks <fzithhooks@apgrowth.org>; Brian Teegardin <BTeegardinglwe 3 gov>; Harold Beard

<deanna. binning@ingevity.com>; Breland, Janlce L CIV USARMY |D-REAMNESS (USA)

<jgnice.l breland.civi@army.mil>; Cassie Henry <chenry@cityofderidder.org>; Jacqueline Rae Costley-
Reviel <jreviel@allanhealth. net>; Jennle Stevens <jennie.stevens@oceanshealthcare. coms;
sseamion@hwiasl.com; Dayna L Hoffpaulr <dhoffpaulr@iwiasl coms Administration
<administration@calcasieu.gove: Tony Stelly <cstelly@calcasieu. gove; biranklin@sulphur.omg; Mike
Smith <msmith@calcasieu gove; Jessica Booth <jbogth@calcasieu govs; Mary Carroll
<meamollcameronpl.org>; rebecca @ [dppl.net; renee @ dppl.net; rhomda@vppila.com

Ce: sseemion@iwias1.com; Crystal Scott <cscott @ hwiasl.coms

Subject: Regional/ Local Combined Plan Revisions

Importance: High

I EXTERNAL EMAIL: Please do not click on links or attachments unless you know the content Is safe.

Greetings,
Hope this emall finds you well,

We are in the final steps in submitting the updated Regional/ Local Combined Workforce Plan originally
dated July 2020 to June 2024,

Changes have been highlighted for your convenlence. Al charts and graphs have been updated with the
most recent data as well.

Please advise that you have seen the document and respond by end of day Monday February 27, 2023,
The Document Is stated to go to public comment on Tuesday February 18, 2023 as required by Loulsiana

State Statues.
As always If you have any questions, please don’t hesitate to ask.

Enjoy the weekend,

Donnafaye




Donnafaye Moss

WiDB Planner /Grants Specialist

American Job Center

Calcagiew Parish Polloe Jury {pronounced Kal-ke-shoo)
Physical: 2432 37 Streal

Malling: PO Box 1352 [ rEald)

Lake Charfes, LA T0E01

Office: 337-722-4010, Ext. 5004

Fax: 337-T2 L4187

TOD: 18008473377 or 711

TTY: 1-B00-845-3277
E-mall:dmossBisias].com

Webshte: wwrw. caizasisupanishoreindd
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From: Donmna F. Moss

Sent: Friday, February 24, 2023 3:56 PM

To: Sarita Scheufens; Brad Nelson; Courtney B. Jacob: Mancrief, Nicole [NJ); Debra lones; JATC Lake
Charles; Tommeka Semien; Michelle Mcinnis; Rebecca Coward; Dale Lagan; Donna Balley; Christina
Detiveaux; Lonnie Harper <lonnie@harper-group.com>; Logan Morris; and @alfordmotors.com; Danny
Campbell; Boyd Sockrider; Ruth Carnes; Kelli Beavers; Richard Paulk <rkhardpaulk106@gmail.com>;
teri6047@aol.com; David LaFargue; Faith Hooks; Brian Teegardin; Harol Beard; Lorl Webb; Binning,
DeAnna; Breland, Janice L CIV USARMY ID-READINESS [USA); Cassie Henry; Jacqueline Rae Costley-
Reviel; Jennie Stevens; Stephanle Seemion; Dayna L Hoffpauir; Administration; Tomy Stelly;
bfranklin@sulphur.org; Mike Smith; Jessica Booth; Mary Carroll; rebecca@jdppj.net; renee@jdppl.net;

rhonda@vppjla.com
Ce: Stephanie Seemlon; Crystal Scott
Subject: Regional/ Local Combined Plan Revisions

importance: High

Greetings,

Hope this emall finds you well.

We are In the final steps In submitting the updated Regional/ Local Combined Warkforce Plan originally
dated July 2020 to June 2024.

Changes have been highlighted for your convenience, All charts and graphs have been updated with the
mast recent data as well.

Please advise that you have seen the document and respond by end of day Manday February 27, 2023,
The Document is slated to go to public comment on Tuesday February 28, 2023 as required by Loulsiana

State Statues.

As ahways if you have any questions, please don't hesitate to ask.

Enjoy the weekend,

Donnafaye

Donnafaye Moss
WDB Planner/Grants Specialist
American Jaob Center

Calecasisu Parish Police Jury {pronounced KAL-ka-shoo)



Physical; 2424 37 Street
Malling: PO Box 1592 [ 70602)

Lake Charles, LA 70601

Office: 337-721-4010, Ext. 5004
Paxr 337-741-4167

TOD: 4-B00-347-5377 or 711

TOV: L B00-Fabaily

E-maH:id modsEivida ] com

Webslte: vovew coloasieupasish gov/wgl
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Fram: Donna F. Moss
Sent: Tuesday, April 11, 2023 10:55 AM

To: Stephanie Seemion
Subject: RE: Regional / Local Combined Plan for Local Workforce Develpment Area 51*Changes/

Comment

Thank you,
Dannafaye

Donnafaye Moss

WDB PlannerSGranis Specialist

American Job Center

Calcasieu Parish Police Jury [ pronounced HAL-kKe-shoa)
Physical: 2424 3° Street

Mailing: PO Box 1552 [F0802)

Lake Chares, LA M0&01

Offioe: J337-781-4000, Ext. 5004

Faoc: 337-731-4187

TDD: 1-RO-94 75307 ar 711

TIY: 1-R00-B46-52T7
E-madl:dmesEdlvias lcem

Wabalte: woa calcasisyoarish. oo vdb
HEIRE: wyen doulsignaworkd. st

o~ % ,
AmericanJobCenter
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From: 5tephanie Seemion

Sent: Tuesday, Aprl 11, 2023 10:54 AM

To: Donna F. Moss

Subject: RE: Regional / Local Combined Plan for Local Workforce Developrent Area 51*Changes/

Commeant

Good morming,
| have not recelved any changes or comments to the Local Combined Strategic Plan for LWDA 51

Sent: Tuesday, April 11, 2023 9:06 AM

To: Stephanie Seemion <sseemion@hwias1.com>
Subject: Regional / Local Combined Plan for Local Warkforce Development Avea 51°Changes/ Comment

Good Moming,




This emall is being sent to verify no additional changes or comments have been received by me and
yourself. One comment and adjustment was received from Lori Webb. it was acknowledged on 3-27-

2023 and corrected on 4-22-2023prior to final document being printed.

Please respend to confirm no other changes or comments have been received during the 30 day
comment period.

Thank you,
Donnafaye

Donnafaye Moss

WDE Planner/Grants Specialist

American Job Center

Calcagieau Parish Palice Jury { pronouncsd KAL-Ka-8ho0 )
Physleal: 2224 37 Strest

Mailing: PO Box 1552 [ F0S02)

Laka Charles, LA 70401

Offica: 337-72L-4040 Ext. 5004
Fanc: J37-73)-4187

TDD: 1-B00-947-5377 o 711

TTY: 1=RB00-820-5277

Wabsite: yran calcasteupanish goviwil
MIRE: wvnw Joulslangeworks. net

- i _
AmericanJobCenter
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WIOA POLICY Workforce innovation & Opportunity Act
Calcasieu Parish Consortium One Stop Operator
Workforce Development Board LWDA #51 Procurement and Procedures Policy

Allen, Beauregard, Calcasiew, Cameran, “
Ieff Davis & Vernon Parishes @ smertanioncenter §

050 o0l Q50 Policy | APFROVED ON:
1y .
f WDEB Chair Signature:

s JII,.-' : Sarita Scheufens

WDE Director Signatura:
Stephanie Seemian

PURPOSE:

The Workforee Innovation and Opportunity Aet (WIOA) requires that all one-siop operatnrs ere selected or designated
through a competitive process. The basic role of & one-stop operator is 1o coordinate the service delivery of perticipating
one-siop partners and service providers.

POLICY GUIDANCE:

A competitive process for the procurement of a one-stop operator must aceur st least oage every four vears. The one-stop
operator may be an entity (public, private or nonprofit) or a consortium of entities that, at & minimum, includss three or
more of the required one-stop partners of demonstrated effectiveness, located in the local area.

A. Soch entities may include the following:

I. An institution of higher education;
aj ﬂﬂﬂfﬁ.ﬂhymﬁﬂahmdmmm;shﬂmrhﬂuﬁrﬁrhmmmw:'ﬂ'rﬁﬂn:m'-imu.r
one-slop operaters, excepl that nowiraditional public secondary schools and area coveer and
tectmical educatlon schools may be eligible for such designation or certification.
2. An employment service State agency esteblished under the Wagner-Peyer Act, on behalf of the local
office of the agency;
3. A community-based organization, nonprofit organization, or intermediany;
4. A private for-profit entity;
al Negotiation with ¢ for-prafit entity entitled to earn a profl mas! separate amawnis Infended fo
pay for costs from aimounts intended to pay for profit.
5. A govemnment agency; and
6. Another interested organization or entity, which may include a local chamber of commence or other
business organization, or a labor organization,

B. Sufficient firewalls and conflict of nterest policies and procadures must be established to ensure the
transparency and integrity of the procurement process when the entity selected to serve as the one-stop
operator is also serving in a different role within the one-stop delivery sstam.

C. An entity sclected s a one-stop operator may not be debarred, suspended, or etherwise excluded from or
made ineligible for participation in Federal assistance programs or activides.

The role of the one-stop operator must be clearly anticulated in all phases of the procurement process, as well as in the
legally binding agreement between the Chiel Elected Official (CEO) and the one-stop operaior.
1. One-stop operators shall:
) Disclose any potential conflicts of interest arising from the relationship of the operators with particular training
service providers or other service providers;
b) Mot establich practices that create disincentives lo providing services to individuals with barriers to employment
who may require longer-term services, such as intensive employment, tmisisg and education services: and
c) Comply with Federal regulations, and procurement policies, relating to the cak vlation and use of profits.

2. Additional roles for the one-stop operator may include the following:
@) Being the primary provider of services within the center;
To Asmubtiean Jok Cipndr serving A0, Berusbgos, Calzativy, Canwron, A0 Dovis paal Vernon Poriier ore 1pacsiived by T Cokrmigr Ferile Badir Jary b spnjorchion with Jop Worlfores

Cheoplapmrnt Aeov asel B Lowdiieng Werlforor Comnipipn. An fjeo) Oppermusity Bopla e Frogeam, decioey ) B et paknkie ppen A [0 gAY B dedusy
el o' pericn it il English peoficiency.
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One Stop Operator Procurement and Procedures Policy

b) Providing some of the services within the center;

c)
d)

Coordinating service providers within the center and across the one-stop system; and
Coordinating serving defivery in a multi-center area, which may include affiliated sites.

3. One-stop operators may not perform the following functions:

a)
b)
c)
d)
€)
f)
8

Convene system stakeholders to assist in the development of the local plan;

Prepare and submit local plans;

Be responsible for oversight of itself:

Manage or significantly participate in the competitive selection process for one-stop operators;

Select or terminate one-stop operators, career service providers; and youth providers;

Negotiate local performance accountability measures; or

Develop and submit budgets for activities of the Workforce Development Board (WDB) in the local Area.

Competitive Process

The following methods of procurement are permissible to select a one-stop operator through a competitive process.

A.

B.

Sealed bids (formal advertisement)

When a purchase is greater than $250,000 or more, bids are publicly solicited, and a firm fixed price contract (lump
sum or wnit price) is awarded to the responsible bidder whose bid, conforming with all the material terms and
conditions of the invitation for bids, is the lowest price.

Competitive proposals
- Competitive proposals are conducted with more than one source submitting an offer, and either a fixed
price or cost-reimbursement type contract is awarded.
* Request for Proposals (RFP’s) are considered competitive proposals and must be publicized and identify
all evaluation factors and their relative importance.
* A formal competitive process may include the following phases and steps, which may take place
concurrently with others
(1) Planning Phase which may include:
(a) Identify need which must specify all parameters to be negotiated with the one-stop operator and
outlines in the subsequent contract, agresment, or Memorandum of Understanding (MOUY);
(b) Conduct market research;
(c) Issue requests for information (RFI);
(d) Identify procurement method;
(e} Develop requirements for one-stop operator;
(f) Develop procurement solicitation;
(g) Develop factors for evaluation/scoring; and
(h) Identify pane! and signatory authority
(2) Release and Evaluation Phase which may include:
(a) Publicize procurement solicitation; ;
(b) Host bidders conference to ensure clarity of requirements;
(c) Collect proposals/bids; and
(d) Score or evaluate proposals/bids
(3) Negotiation and Selection Phase which may include:
(a) Negotiate performance levels;
(b) Negotiate fair and reasonable profit, if applicabie;
(¢) Negotiate payment details and frequency;
(d) Negotiate duration of contract, MOU or agreement;
(e) Obtain approval, as applicable;
(f) Make offer and obtain acceptance;
(g) Certify or designate one-stop operator; and
(h) Execute contract, MOU or agreement
(4) Ymplementation Phase which may include:
(2) Conduct oversight and monitoring annually;
(b) Issue timely invoices;
(c) Make timely payments;
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One Stop Operator Procurement and Procedures Policy

(d) Monitor performances of the one-stop operator in accosdance with performance and service
deliverables; and
(e} Evaluate and epprove contract or MOLU modifications
(5) Closeout Phase
(2} Reconcile costs and payments;
(b) Reconcile performance goals with actual performance;
{¢) Ensure participant and financial records are secured and retained; and
(d) Prepare clossout documents.
C. Noncompetitive proposals
Procurement through solicitation of a proposal from only one source asd may be used only when one or more of
the following circumstances apply:
= The item is available only from a single source. B
*  The public exigency or emergency for the requirement will not permit & delay resulting from a competitive
soliciistion,
e The Federal awarding agency or pass-through entity expressly authorizes noncompetitive proposals in
responss to a written request from a non-federal entity, or
s After solicitation of a number of sources competition is determined inadequate.

Mo employee, officer, or agent may participate in the selection, award, or adminisration of  contract if he or she has a real
or apparent conflict of interest. Such a conflict of interest would arise when the enplayes, officer, or agent, any member of
his or her immediate family, his or her pariner, or an orgenization which employs or is about to employ any of the parties
indicated here-in, has a finencial or other interest in or a tangible personal benefit from a firm considered for a contract.

Individuals with real or apparent conflicts of interest are required to disclose the coaflict of interest and recuse themsebves
from the competitive process. If the number of members required to be recused deprives the WDB of quorum, an aliemate
process for selection of the one-stop operator must be used such as outsourcing fie selection 1o an outside entity or State
agency or State WDB. A quorum consists of more than 50% of the members on the board. An outside entity must be an
independent organization that is capable of exercising professional and ethical jud gment. The outside entity must also be
required to submit a conflict of interest statement. Conflicts of interest and recusak mwust be publicly disclosed.

The costs of the one-stop operator must be allowable, meaning that they are reasenable, necessary, and allocable. Situations
considered to be restrictive of competition include, but are not limited to:

Placing unreasonable requirements on firms in order for them to quaify to do business;

Requiring unnecessary experience and excessive bonding;

Naoncompetitive pricing practices between firms or between affiliated companies;

MNoncompetitive contracts to consultants that are on refainer contracts,

Organizational conflicts of interest; .

Specifying only a “brand name” product instead of allowing “an equal”™ product 1o be offered and describing
the performance or other relevant requirements of the procurement; snd

s  Any arbitrary action in the procurement process.

Information contained in the proposals submitted by offerors/bidders is maintainedin & manner that is confidential, 1o avoid
the uss of the information to another offeror/bidder’s advantage and to prevent coll esive bidding. Information about the
selection and certification of the one-stop operators must be made available w the public on & regular basis through
electronic means and open meetings and made available to bocal, state, and federl monitors, auditors and reviews. Such
information may inclede minutes from Board meetings in which the decision on selection and certification is made, Making
information available to the public includes regularly posting information to a website and responding promptly to written
or electronically submitted requests for information. Information that is required wbe made available to the public includes,
bzt is not: limited to,

Conflict of Interest policies;

Procarement policies;

Procurement solicitation;

A listing of the entities that have submitted bids or proposels,
An abstraet of those bids or proposals;
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One Stop Operator Procurement and Procedures Policy

¢ The identity of the selected one-stop operator; and
. The total award amount and duration of the contract with the one-stop operator.

When selecting a one-stop operator, the award may only be given to responsible entities that possess the ability to
successfully perform under the terms and conditions of the proposed procurement. Consideration must be given to the
entity’s integrity, compliance with public policy, record of past performance, and financial and technica! resources.

All contacts, agreements, or MOUs between the one-stop operator and the WDB must include the essential elements of a
legally executed and binding written agreement, and contain at 2 minimum the following:
¢ Statement of work (SOW)
The statement of work specifies the period of performance or the start and end date of the contract, It also specifies
the services to be performed including measurable performance goals to be delivered under the contract, agresment
or MOU. '
s Authorized Officials and Purpose
Authorized officials are persons authorized to enter into and sign legally binding agreements and must be on record
as the signatory official. Signatures of the offeror/bidder and offeree must be contained as part of the writien
agreement.
s Additional contractual terms and conditions
Contracts, agreements, and MOUs must include such standard terms and conditions that are either required by the
State, Local Area, or the Federal agency as national, State or local policy requirements. The contract, agreement, or
MOU must identify that one-stop operators are subrecipients of Federal funds.

Pro 1 Review and Evaluation Process
Proposals will be screened for compliance with the federal and state Workforce [nnovation and Opportunity Act (WIOA)
requirements and compliance with the specifications of this RFP through the following two-phase process:

Phase I
The Calcasicu Parish Police Jury Purchasing Division staff will initially evaluate each proposal for acceptability, with
emphasis placed on completeness and responsiveness to the functional criteria, The following minimum: criteria will be
used to determine which proposals will continue on to Phase II:

® The proposer has addressed all required responsibilities and functions;

®  The proposer has included all requested information and documentatica in the application package; and

®  The proposal is submitted in accordance with the RFP

Phase I

Proposals that have met the minimum criteria, as stated above, will then be reviewed and ranked by the One-Stop
Operator Evaluating Committee (OSOEC). The OSOEC is three (3)-person committee that has been recommended and
approved by the LWDB #51 Executive Committee.

Proposals will be ranked based on evaluation criteria outlined in the next section. These rankings will be used as a guide
for discussion and determination of recommendations. **Note: LWDB #5] retains the right to request additional
information or reques! oral presentations from bidders. Ifrio response adequately addresses the services and outcomes
requested, the commitiee may recommend that no award be made.

Phase HI

The recommendations of the One- Stop Operator Evaluation Committee will be presented to the LWDR #51 Executive
Committee who will then present the recommend proposal to LWDB #51 for approval. The recommendation of the
LWDB #51 will be sent to the Calcasieu Parish Police Jury (Fiscal Agent) for approval and the Parish President’s
signature. All contract awards will be considered provisional, pending receipt of any additional documentation regarding
administrative qualifications and/or any other areas of concern and the successful completion of contract negotiations.

PROPOSAL EVALUATION CRITERIA
The Evaluation Committee will evaluate each submitted proposal based on the following criteria:

l. SECTION I: Statement of Work
2. SECTION II: Credibility of Agency
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3. SECTION III: Budget Marrative, Budget & Worksheets
4, SECTION IV: Qualifications of the One Stop Operator
5. SECTION V: Representations & Certifications

GOVERNING LAW

All activities associated with this RFP process shall be interpreted under applicsble Louisiana Law. All proposals and
contracts submitted are subject to provisions of the laws of the State of Louisisna including but not limited to L.R.5.38-
2211-2296; section 1:701-710 of the Parish Code of Ordinances, purchasing rgulations, standard terms and conditions;
spexial terms and conditions; and specifications listed in this RFP.

Recordkeeping N
Records sufficient to detail the history of procurement and the determination concerning the nature of the competitive
process to be followed in selecting a one-stop operstor are to be maintained for o period of three years from the date of
submission of the final expenditure report.

Records must include, but are not limited to the following;

1) All proposalsbids received;

b) Ratings of those pro :

¢) Rationale for the mathod of procurement;

d) Selection of agreement or contract type;

e) Selection or rejection or proposals/bids;

f) Appeals and disputes; and

g£) The basis for the contract price

Documentation for noncompetitive proposals must be maintained for the entire process of making a sole source selection.
Documentation must be retained and must clearly identify the review process. The documentation should provide evidence
that the review was performed by an impartial entity and detail the firewalls that were in place during the review of the
proposals,

Monitori 1 Auditi
s Oversight and monitoring are an integral fumction to ensure the one-stop operator’s complisnce with the
requirements of WIOA, the activities per the SOW, performance reporting requirements, end the terms and
conditions of the contract or agreement governing the one-stop operator. Moaitoring includes an attestation by the
monitoring entity that it has examined compliance with the requirements of WIOA, the Unifiorm Guidance 2t 2 CFR
part 200 and 2 CFR. part 2000, and the terms and condition of the contract’agreement with the one-slop operator.
Moaftoring of the one-stop operator will be completed by a WDB member or designee on an annual basis. The
monitor will measure, track and monitor performance, service deliverables and achievement of program or
performance measures.

*  When the Local WDB is the onc-stop operator, there is an inherent conflict of interest in that the Local WDB cannot
effectively monitor itself. In such circumstances, an outside entity or Strfe agency, such as a State auditor or
inspector general, must conduct the monitoring and report the monitoring resalts to the CEO. If the State agency is
selected as the operator, in & Stale that is not a Single State Local Area, an independent State agency, like an suditor
or inspector general, should conduct the monitoring. For Single State Local Arcas where a State agency is the
operator, there often is an inherent conflict of interest in that a State agency cannot effectively moaitor itself. In
such circumstances, an outside entity must conduct the monitoring. The ostride entity could be a State anditor who
dnmmhwnﬂlwnppmmmuﬂmwmmmmmm:mmmmw
the Staie WDE and the Siate agency selected as the one-stop operator, (asch & may oceur when a State WDB is
incorporated as a nonprofit) the State WDB could effectively monitor the State agency serving as one-stop operator.

s Independent Aunditing Firm will be responsible for preparing an annual satement of financial position for WIOA
Programs, as well as the preparation of the organization’s annual federal (Form 990) and state (AGI90-IL)
information returns. Any andit findings or management recommendations wil] be dealt with and resolved in a timaly
TIATNET.
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Appeal Procedure

Respondents who are denied fimding have the right to appeal. Appeals that are received within the required timeframe a5
stated in the RFP will be reviewed and responded to within ten (10) business days by the Chairpersoa of the WDB, In the
event the WDE Chairperson's response is not satisfactory to the Respondent, an sppeal to the CEO may be requested.
Appeals to the CEO that are received within the required timeframe as stated in the RFP will be heard at a time selected by
the CEO after consultation with legal counsel, as approprinte.

P
1.

CEDURE:
The Procurement Policy of the Caleasieu Parish Police Jury (CPPJ) shall ba folliowed. (See Attachment B)

2. The Police Jury staff will be notified of the competitive procurement and request that the matter be placed on the PJ

Agenda for approval at a Public Meeting prior to the release of the notice.

A Bidder's List shall be developed identifying potential providers, such as Dissdvantaged Business Enterprises (DBEs),
Louisiana Workforce Commission’s Helping Individuals Reach Employment system, and other Federal Agensy’s
websites, It may be appropriate to send out a newspaper article to the Official Journal of the 6 parishes in the region
mwmhmmmmhm.nummmummmmummu
b:ahhimdﬁumﬂnhﬂﬁ:hryﬂﬂplmdmﬂu Bidder's List. Letters are seat to the bidders advising of the
Procurement, the time and place of the Bidder's confierence, and will provide infamsation on how to obtain the propossl
w&mammmwmmmmmmmmmmwmmmm
needs assistance to complete the information. The RFP is emailed electronically 1 the individuals who request such to
trdinthunmuingufﬂaqpmrhﬁrmnhnmprﬂngmmpuqmmﬁmlkmmmwwﬂwwm
AhﬂﬂﬂﬁﬂﬂﬂﬂhﬁplmmﬂmmﬁmaﬁﬂﬂmﬂMML The American Press has circulation
in all 6 of the LWDA parishes. Therefore, the Louisiana Workforce Commission has informed the WDB Director that
Ilﬁnisniuqumﬁ:rpublicmﬁwmdﬂunudmptlunmn'minuﬁmfﬁciijnmmlwillmbumuhﬁ.
m::;nlmlimshlllh:phwdhsuﬁ:hnrﬁm:ﬁxtpmpmlmh:mﬂ.umﬁmmhglmﬁmmhpm
in the paper. The first notice cannot appear on Sunday according to "bid law.”
Huﬂnnufﬂnprmlﬂlﬂulﬁuhumuiladmﬂmmiulmnﬁ'minﬂnﬁpﬁdmhﬁqims,mmmjw
cﬁuhhﬂaﬁmmhtﬂnﬁnxufﬂmmwhmmﬁdmﬂmhdnmcﬂmphmhﬁm

A News Release shall be sent to all major cities in Louisiana as well as the Newspapers in Region 5 (small and large)
advising of the procurement.

RFP will be sent via email and/or mail to all mandated WIOA partner agencies and agencies listed in the 211 Resource
Guide.

REFERENCES/CITATIONS:

*  Methods of Procurement to be followed: 20 CFR §200.320
* TEGL 15-16 Comptitive Selection of One-Stop Operators
* OWD Policy 4-18 Competitive Selection of One-Stop Operators

ITTACHMENTS

A

s  ATTACHMENT A: One Stop Operator Evaluation Form
* ATTACHMENT B: CPPJ Procurement Policy
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MINUTES FROM THE EXECUTIVE COMMITTEE MEETING ON
DECEMBER 14, 2020

1. Call to Order by Chalrperson or Appointes and Roll Call by WDE Planner
The meating was called to order by Chalrperson Sarita Scheufens st 1:10 PM. Mr. Kendrick Calssane called roll

Executive Committes Members Frosemnt:
W5, Sarits Scheufens, BAr. Srad Nelson, Mr, RE Smith, Ms. Micols Mancrief, bs. Dabra Jones and L. Tomemeks Semisn

Executive Committaa Members Mot Present:
s, Barbara Disnulos and Mr. Steve Baspard

WDE B Wiow Steff Fraseat:
M5, Stephanie Seamlon, Ms. Crystal Scost and Mr, Kendrick Celesting
1} Annauncamgnt fiianding guarkm |miviomem of 5 o B membecg). There was o georum of _E _ Fxscybive Commities mambeary

2 Consideration on the One Stop Operator Procurement & Procedures Policy
The purpate of the One Stop Gperatos Procuremarnt & Froiedured PoScy K 1o outling the thep B ire tiken evdu ing Eha mecut compaten:
enduly is selectad to facilipte the et S3op O eratar [O50) system. This procearicompieted every Fow (4] vears. The 050 B reviewed arauah
By an sppginted cammates to guaranies that [hey are mesting prriormasce meatures outlined b the Statament of Wark

RE Sraith made & modion recommending thot the LWDAST full WDE epgroves ond refifles the Oae Stop Cperator Frocurement owd Frocedunes
Pallsy at Its next schedwled meetiag on January 5 2021, This micticn was seconcked by M. Debrr ones. Motion carred.

3 Ad|surnment

All Business Conducted, Chairperson Sarita Schaufens declared the meating adjourned at 1:24 PM.

A B Oipaarmanry Empliye Pragham
Avrodicry oy ond ol o rageme! 1 dkakilagl) with dipabinier oad o SRS etk kvted Fraia BTG,




2020/2021 Workforce Development Board (WDE) Evaluation Commitiee
One Stop Operator Pperfurmance Evaluation ~ 150 Points

DATE - American Job Center
leformation presented hare is subject fo the Froedom of lnfimation Act

- S Cl I
['otal Points

1. WIOA INTENT re. 12-15 of contract Total Points: 3

1.1 Eveluste Agency's performance regarding hmmiu_n, glignment & impmoemént to strengthen | TOTAL

employment to promote individual and national economic growth. | polii | POINTS

1.2 Evaluate Agency’s performance regarding inncvation, alignment & improvement © sirengthen tralulng | TOTAL

b0 promots individual and naticnal economic growth. 1 point | MMNTS
1.3 Evaluste Agency's performance regarding innovation, alignment & improvement & strngthen education | TOTAL
to promote individual and national esonomic growth, | palni | POINTS
2. WIOA PURPOSE . 14 of contract Total Points: 3
2.1 Evaluste Agency's performance explaining how thay will address each of the § Cems listed under the | TOTAL
Purposs of WIOA, 3 pointy | POINTS
3. GOVERNOR’S GOALS rg. 1517 of contrace Total Points: 3

3.1 Evaluate Agency's performance explaining how they will carry out the Goversor's Goal 1: Establish s
Career Pathowiys as 2 model for gkill, credentinl and degree attainment for Louisiama vitizens to secure jobs mn#‘s
that provide opportunities for economic independence and family stability. I podat
3.2 Evaluste Agency's performance explaining how they will carry out the Govemor's Goal 2: Expand career
services and opportunities for populations fsclng multiple barriers to close the gep in educational | TOTAL
attninment snd economic advancement through carser pathways and improved career services and the | POINTS

mﬂm nfbr[dwm 1 pelnd
3.3 Ewvalusie Agency's performanscs explaining how they will carry out the Governor's Goal 3: Increass the | ToTAL
participation and utilization of the workforcs system by emplovers and job seekers. I polnt | POINTS

4. JOB DESCRIPTION - OPERATOR pg 1720 afconrrae Total Points: 15

4.1 Evaluate performance in carrying out the Scope of Wark for the One Stop Operator. 5 paints m
4.3 Evalusts performence in engaging the required partners to provide services in the comprehensive Ope Siop | TOTAL
Cesiter, 5 podnts | POINTS

4.3 Evalunte Performance regarding carrying out the Responsibilities of the One Stop Operator as stipulated | ToTAL
above, 5 polnts | PHNTS




2020/2021 Workforce Devﬂ?ment Board (WDB) Evaluation Committee
One Stop Operator Performance Evaluation ~ 150 Points
DATE - American Job Center
Informaation presested here is Subjest o the Presdom of kfpmtian Act

5. COORDINATING PARTNERS . 2122 of contract Total Points: 60

.1 Evaluate Agency's performance regarding how they will monitor the provision of services by the one stop | TOTAL
partners in secordance with the directives of the Regulations, 20 pofurs | POINTS

52 Emhmﬁgm:y’:p:ﬂ:mumgmﬂin:nphﬂhn on convening partner agencies regularly so that | TOTAL
mhcmmmumwdmmypwdhhmdwmmsmpm. 2t poluty | POINTS

53 Ewvaluate Agency's performance in COfVening agencies o assess & record the contribution of a fair share | ToTAL
of the costs to operate the One Stop Center. 10 pointy | FOBNTS

6. OVERSEE PARTNERS SERVICES Pg. 2731 of convrace ' Tootal Points: 30

6.1 Evaluate Agency's performance in monltoring of the delivery of Career Services provided fo job seekers. | ToTAL
& |,||-ir|.'- PNTS

6.2 Evaleate Agency's performance regarding provision of corrective action when services are nod being | TOTAL
provided in an efficient & effective manner. 5 polofy | PMOENTS

6.3 Evaluate Agency's performance reganding the monMoring of the provision of lusiness sarvicss to | TOTAL
Employers in the One Stop Center. 5 polmts | POINTS

6.4 Evalusts Agency’s performance regarding provision of corrective action when bisisess services are not TOTAL
being provided in an efficiont & effective manner, § points | POINTS

6.5 Emw’umﬁmmmﬂmwmﬁﬁanufm“mmﬁﬂhlbﬂm&w TOTAL
Center § puints | POINTS

6.6 Evaluate Agency's performance regarding corrective sction when training activities ars ot being provided | TOTAL
Eppropriately. 5 polnts | POENTS

7. OVERSEE YOUTH SERVICES pg. 31420rcomsat Total Points: 20

7.1 Evaluste Agency’s performance regarding monitoring services provided to youth fn the One Stop Center. | TOTAL
10 [Il.i..l‘!l\. POINTS

7.2 Evaluste Agency’s performance deseribing bow comective sction will be provided when youth services | ToTaL
are not baing provided efficiently & effectively. 10 poings | POINTS

8. OVERSEE PARTNER STAFF 7 12/ contae Total Points: 15

8.1 Eveluste Agency’s performance describing Operator's overseeing staff. 15 poinis T?Tmi
9. PERFORMANCE pg. 43-45 of contract Total Points: 20
9.1 Evahuate Agency’s pesformance desoribing how Operator will mondtor the performance for the Reglon | ToTAL

siaff., 10 poinis | FOINTS

9.2 Evaluate Agency's performance describing steps that will be taken to improve scores that gre NOT meeting | ToTAL
or exceading the nepotinted pecformance measures. 10 podeils | PORNTS




2020/2021 Workforce Development Board [W‘.I]B} Evaluation Committee
One Stop Operator Pl;rfurman ce Evaluation ~ 150 Points
DATE - American Job Center
Informanion pressnted here (s sobject o the Freedoem of Infmsion Ast

10. BUDGET/SPENDING pe. 4 of contract Total Points: 5
10.1 Budget: What is the amount and percentage of spending of the $110,297 obligatad to this Contract?

Adults spent as of 43019 B42,662

Dislocated Workers spent as of 430/19 542,662

Total Spent through 4/30/19 $85,324 (77%) of total Contracted Bedget.

Funds Remain to Spend by 0630719 518,227 (23%) of total Contracted Budget.
Evalunte Agency’s performance spending obligated fiunds on schedule v poiat: E‘li-lTr:'rlE

11. COMMENTS

11.1 You mist states the reason that you scored the proposal es you did. List both excellet points and inadequate seciians,

Signature of Evaluator Dhara

Primted Name of Evxalusior
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MORANDUM
TO: All Division/ Department Heads

FROM: Bryan C. Beam, Parish Administrator

DATE: July 24, 2019

SUBJECT: PROCUREMENT POLICY - REVISIONS

As of today’s date, I have approved the administrative adoption of a few minor
changes to the Calcasieu Parish Police Jury’s Procurement Policy to become effective
immediately. These changes were either required by grant regulations and/or
recommended after internal reviews were performed.

If you have any questions, please contact the Division of Finance.

jds
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CALCASIEU PARISH POLICE JURY
PROCUREMENT POLICY
RECEIPT ACKNOWLEDGEMENT

This shall acknowledge my receipt of the 2019 edition of the Calcasieu Parish Police Jury’s Procurement Policy
which is inclusive of all prior modifications. I have read this manual and { am familiar with its contents. 1 will
eontaei the Finance Division, or my supervisor if applicable, if at any time fn the future 1 do not understand any
portion of the manual. I agree to be responsible for inserting any revisions and/or updates in the manual and
deletion of any obsolete material therein. I also recognize that the Police hury may alter, supplement, delete or
amend any portion of this manual at any time at the Police Jury’s sole discretion. My signature attests to the fact
that I have read this manual, I am familiar with its contents, and I will perform my duties in compliance with this
policy including, but not Jimited to the “Conflict of Interest / Code of Conduat” Section discussed on page 4 of
this policy.

Procurement Employee’s Signature

Procurement Employee’s Printed Name

Date Signed

THIS RECEIPT MUST BE REFURNED TO THE FINANCE DIVISION WITHIN 30 CALENDAR
DAYS FROM THE DATE YOU RECEIVE THE MANUAL

Updated 7/23/19
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CALCASIEU PARISH POLICE JURY
PROCUREMENT POLICY

These policies and procedures are intended to serve as guidelines for the procurement of materials, supplies,
equipment, construction activity and professional or other services for the Calcasieu Parish Police Jury, hereinafter
m{ﬂﬂdtﬂﬂﬁ‘@ﬁhﬁhﬂﬂpidﬂ]iummimm address current local, state and federal procurement
guidelines while obfaining the lowest possible cost consistent with the quality needed for each specific
procurement activity, From time to time, it may be necessary to update the enclosed policy and may be done so
either by formal amendment to this policy or interim policy operational changes to be formalized at a later date.

L. CONFLICT OF INTEREST / CODE OF CONDUCT

No employee, officer, or agent of the Calcasieu Parish Police Jury shall participate in the selsction or in the awerd
or administration of & contract of the Parish if a conflict of interest, real or spparent, would be involved, Such a
conflict could arise if the employee, officer or agent, any member of his'her immediste family, his'her partner, or
an organization which employs or is about to employ any of the above, has & finencial or other interest in or
tangible personal benefit from & firm considered or salected for award.

No officer, employee or agent of the Calcasieu Parish Police Jury shall solicit or sccept gratuities, favors or
anything of monetary value from contractors or firms, potential contractors or firms, or parties to sub-agreements,
except where the gift is an unsolicited item of nominal intrinsic value (promotional items), the unsolicited item
complies with the food and drink exception of Louisiana Revised Statute 42:11 15 or the unsolicited item complies
with any other exception provided by Louisiana law or the Louisiana Board of Ethics.

Any alleged violations of these standards of conduct shall be referred to the Parish staff and/or legal counsel for
further review. Where violations appear to have occurred, the offending employee, officer or agent shall be subject
to disciplinary action, including but not limited to dismissal. Where violations or infractions appear to be
substantial in natura, the matter may be refierred to the appropriate officials for criminal investigation and possible
prosecution,

IL PROCUREMENT PROCEDURES

The director or supervisor of each department of the Parish is responsible for procurement of materials, supplies,
equipment, construction activity and professional or other services and should review all proposed procurement
actions for actual need in order to avoid the purchase of unnecessary or dupiicative ftlems. Such reviews should
constder initial project cost estimates, budget fimding availability and possible consolidation or breaking out to
obtain a more economical purchase without violating other state “bid splitting™ prohibifions. The department
should also determine the source of funding for the procurement activity (e local, state or federal funds).
Coordination with department grant managers when procurement involves grant activity is required.

While some type of initial cost estimate, even if informal, should be obtained on all procurements, Sextion 1T (B)
{2) requires a documented cost or price analysis on all procurement actions involving federal funds that exceed
the federal Simplified Acquisition Threshold. This detailed cost or price apalysis must be performed by the
department when federal grant funds, in éxcess of the federal Simplified Acquisition Threshold, are utilized for
the procurement purchass and should also be considered with procurements using other stafe grant funds, if
required by the grantor agency. The Parish should ensure that all procurement activities should strive to not spend
funds, regardless of source, on the acquisition of unnecessary or duplicaive items. The Code of Federal
Regulations specifically requires that federal funds should not be spent on the acquisition of unnecessary or
duplicative itams.

e ——————
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The Parish should take affirmative steps to assure that small and minority firms, women's business enterprises,
veteran owned small business, and labor surplus firms are placed on solicitaions lists and are solicited whenever
they are potential qualified sources, In certain cases, the Parish will work to schieve affirmative action. The Parish
ahuMdﬂmmiderﬂmﬁaﬂHmynfdiﬁdjngmuIrmuhummmmmﬁmhmqmnﬁﬂm, without violating
other state bid laws, 5o as to permit maximum participation by small and minority firms, women's business
enterprises, veteran owned small business, and labor surplus firms. Where permitted by regulations, delivery
schedules will be developed which will include participation by such businesses. The Parish will utilize the
services and assistance where appropriate of such crgantzations as the Small Business Administration or similar
organization. ‘The following sources will provide a statewide dissemination of the solicitations of offers: (1)
Louisiana Economic Development {www.opportynity fouisiana com/smalh isi i

Association  (wwwlpmon),  (3)  Department  of  Transpormtion and  Development
(eowwd dord loydsiapngoviucy’), (4) Small Business Administration (www.shagovofficesSistricla/new-
orlesne). (5) Procurement Technical Assistance Center Louisiana (hittps:/ptee foulslangedi'servisss/'soonarmic-
development-pariners), (6} Women's Business E‘n‘l:ﬂpris-ﬂ Council Soath ﬁu:-._- wheeanuth |.i.'|:;}, m
Louisiana Lepislative Black Cancus (voww |Ibe Jonisiam goy), and (8) Veterans Affairs

(hetps:/frvww, vetn s ln gov).

The correspondence with the above entities can be in an cmail advertisement of the solicitation of offers. The
Parish should assist the prime contractor whenever possible by providing copies of lists which ideatify qualified
small and minority firms, women's business enferprises, and labor surplus ares firms as well as including the other
affirmative steps mentioned above,

IIL METHODS OF PROCUREMENT

Table 1 on page 7 contains a comparative enalysis of the different procurement methods availsble under state law
end federal law including a hybrid method that the Parish has created for primarily local uses which is identified
a5 a “Request for Qualifications Quote.” In addition to these methods, the we of state contracts or piggyback
contracts may be utilized, See Section IN (6). Each department, in coordination with the Finance Division when
needed, should determine the applicable procurement method depending on the item being purchased, the
estimated cost of the item and the source of funding for the expenditure, Direct procurement by the Parish should
be made by using one of the following applicable methods.

(A) Non-Federal Purchases Including Purchases Funded with Local or Stste Souwrces

(1) Materinls and Supplies (Commodities or Telecommunication Equipment and Software), Including
Associated Installation Cosis

(a) 50 - 55,000 ++

* Mo bid or quote requirement. Purchase orders, or purchass order numbers, are required for
emy: (1) item included in an annual, semi-annual or other fime period standard bid, (2) state
contract ftem, (3) fixed asset purchase, or (4) plggyvback contract ftem

» Depariment is responstble for ensuring that a reasonable cest is obtained

e B B e s st et e b g ey
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(b) $5,001 - $29,900 44

* Written quotes, with vendor sipnatures, using tie Parish's “Request for Quots”
documentution and delivery requirements or use state contract option — Oral or telephons
quotes may be used after approval from the Finance Division — A minimum of three quotes
mazst be requested per state law; however, documentation should be provided identifying any
ﬂﬂtfdlﬂuuﬂlﬂnmjmiﬂdngmamﬂﬂnﬁﬂmﬂuﬂqw

* Purchase order required which will serve ns n written confirmation of accepted offer as
required by state Jaw

(c) 530,000 or above

* Formal advertisement mnd electronic bidding with award 1o lowest responsive and responsible
bidder or e state contract or plggyback contract options

. Exmuhdmkmuﬁmﬁrﬂman:du[uﬁ:hwﬂl:meHMnmmmmbﬂdu}
ﬁﬂbcraqlﬁmdmﬂmmmupﬁnnismhymr‘mﬂiﬁmn

. Eﬁhidbnndmay‘uarﬁnﬁmdmﬂmpﬁmwmmndilywnthmwmmnughmwlmunly
addresses bid bonds for public works activities

* For purchases of commodities of $100,000 or more, consideration should be given to
requiring payment and performance bonds if significant installation costs are applicable

¢ Consideration should be given to incorporating a requirement that all commeodity solicitations
fﬂrﬁmmﬁﬂlummmMﬁmmﬂﬁ:mdﬂwHﬂﬂnpﬁm
c]mmdnut&diumsdnnmexmudummﬂiﬁngpﬁmtu other eustomers for the same or
substantially similar jtems or services for comparable quantities under similar terms and

++ If on & parish-wide basis, the annual purchase costs for a particular commadity exceeds the $30,000 formal
bidding threshold then the Parish must procure the items through formal bidding procedures. This formal bid
pmhmﬁnﬂmahumuamdndhidmdhﬂudmmnnha.sh;]knll.marlhuu,ammﬂemd
equipment parts, food pantry items, stc.

(2) Bervices, Inclusive of Repairs (not classified as Public Works Activities), Consulting, Professional
or Other

When non-federal funds are being utilized to fund a specific procuresest, it is the intent of this palicy to
attempt to obtain competitive prices on service related sctivity whenever it is feasible to do so. However,
there are certain services that are of such a specialized field, sensitve in nature, emergency related,
covered by other eligibility program requirements or for another viable reason makes the procurement not
susceptible to further procedures. Exhibit B presents & list of services that the Parish cumently considers
exempt from competitive pricing. This list will be updated as needed inorder to properly address future
services that qualify for this designation. Validations in writing are nquired for exempted services not
listed in Exhibit B. Procedures for other service related procurement: that are not exempt will comply
with the following guidelines.
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(a) $0 - $5,000

* No bid er purchase order requirement
¢ Department is responsible for ensuring that a reasonable cost is obtained
* Louisiana Revised Statute 37:2150.1 requires a state licensed contractor when handling any
hazardous material (i.e. asbestos, mold remediation, fuel spills, etc.) in excess of $1 or
:isnvolving any mechanical or electrical activities (i.e. a/, plumbing, wiring, etc.) in excess of
10,000

{b) 35,001 - $24,999 %=

* Unless exempt as stated above, written quotes (preferably three), with vendor signatures,
using the Parish’s “Request for Quote” (RFQ) or “Request for Qualifications Quote”
(RFQQ), documentation and delivery requirements — Gral or telephone quotes may be used
on limited occasions after approval from the Finance Division

* Louisiana Revised Statute 37:2150.1 requires a state licensed contractor when handling any
hazardous material (i.e. asbestos, mold remediation, fiel spills, etc.) in excess of $1 or
involving any mechanical or electrical activities (i.e. a/c, plumbing, wiring, efc.) in excess of
$10,000

(c) $25,000 - $99,999%

¢ Unless exempt as stated above, written quotes (preferably three), with vendor signatures,
using the Parish’s “Request for Quote” (RFQ), or “Request for Qualifications Quote”
(RFQQ), documentation and delivery requirements — If less than thres quotes are received,
consideration should be given to how many requests were distributed to the vendors and any
other circumstances justifying the use of less than three quotes
Approval required from Parish Administrator and/or Finance Division
Purchase order and/or contract required

¢ Louisiana Revised Statute 37:2150.1 requires a state licersed contractor when handling any
hazardous material (i.e. asbestos, mold remediation, fuel spills, etc.) in excess of $1 or
involving any mechanical or electrical activities (i.e. a/c, plumbing, wiring, etc.) in excess of
$10,000 (in accordance with referenced state statute above and other stats confractor license
requirements, quotes for hazardous material and mechanical or electrical activities or aty
other contractor service (cumulatively exceeding $50,000) shall be sealed and identify the
contractor’s license number on the outside of the envelope)

(d) $100,000 and above***

Unless exempt as stated above, competitive procurement is required

Approval required from Parish Administrator and/or Finatice Division

Purchase order and/or contract required

Based on the circumstances of the procurement, consideration as to requiring bid bonds and
payment and performance bonds should be given

2 & & @
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© Louisiana Revised Statute 37:2150.1 requires a state licensed contractor when handling any
hazardous material (i.e. asbestos, mold remediation, fuel spills, efc.) in excess of $1 or
involving any mechanical or electrical activities (i.e. a/c, plumbing, wiring, etc.) in excess of
$10,000 (in accordance with referenced state statute above and other state contractor license
requirements, quotes, proposals, or bids for hazardous material and mechanical or electrical
activities or any other contractor service (cumulatively exceeding $50,000) shall be sealed
and identify the contractor’s license number on the outside of the envelope)

*** Architect and Engineer Services - Please note that Louisiana Revised Statute 38:2318.1, upheld by
Attorney General Opinion 07-0185, states that for professional design services performed by an architect,
engineer or landscape architect “neither the state nor any of its political subdivisions or agencies may select
providers of design services wherein price or price-related information is a factor in the selection.” A pre-
determined fee schedule, such as the “state fee curve” approved by the Office of Facility Planning and Control
or some other industry standard can be wtilized, but the original procurement may not contain a price element
as a basis for selection. Coordination with federal agencies is required ifarchitect or engineering services will
be procured using the Federal Small Purchases Method for services greater than $10,000 but under $250,000
since that method may conflict with the above state law,

(3) Pablic Works Activities, Defined as the Erection, Constructiosm, Alteration, Improvement or
Repairs of any Public Facility or Immovable Property

(a) $0 - $5,000

No bid or purchase order requirement

Department is responsible for ensuring that a reasonable cost is obtained

Louisiana Revised Statute 37:2150.1 requires a state lcersed contractor when handling any
hazardous material (i.e. ashestos, mold remediation, fuel spills, efc.) in excess of $1 or
involving any mechanical or electrical activities (i.e. a/c, plumbing, wiring, etc.) in excess of
$10,000

(b) $5,001 — $24,999

* Written quotes (preferably three), with vendor signatures, using the Parish’s Request for
Quote documentation and delivery requirements — Oral or telephone quotes may be used on
limited occasions after approval from the Finance Division however, if contract awards are
made pursuant to telephone or other oral offers, then a written confirmation of the accepted
offer shall be obtained by the Department and maintained in the Department files If less than
three quotes are received, consideration should be given to how many requests were
distributed to the vendors and any other circumstances Jjustifying the use of less than three
quotes
Purchase order required which will serve as coniractual agreement with vendor

s Louisiana Revised Statute 37:2150.1 requires a state licensed contractor when handling any
hazardous material (i.e. asbestos, mold remediation, fuel spills, etc.) in excess of $1 or
involving any mechanical or electrical activities (i.e. a/c, plambing, wiring, etc.) in excess of
$10,000

Updated 7/23/19 * Page 10




{c) $25,000 —$49,999

Written quotes (preferably three), with vendor signatures, using the Parish’s Request for
Quote documentation and delivery requirements - Oral or telephone quotes may be used on
limited occasions after approval from the Finance Division however, if contract awards are
made pursuant to telephone or other oral offers, then a written confirmation of the accepted
offer shall be obtained by the Department and maintained in the Department files - If less
than three quotes are received, consideration should be given to how many requests were
distributed to the vendors and any other circumstances justifying the use of less than three
quotes
Purchase order and/or separate contract required with contract to be filed at courthouse
Payment and performance bonds are required for 100% of the contract total
Louisiana Revised Statute 37:2150.1 requires a state licensed contractor when handling any
hazardous material (i.e. asbestos, mold remediation, fuel spills, etc.) in excess of $1 or
;nvolving any mechanical or electrical activities (i.e. ak, plumbing, wiring, etc.) in excess of
10,000

(d) $50,000 - $99,999

Updated 7/23/19

Written quotes (preferably three), with vendor signatwes, using the Parish’s Request for
Quote documentation and delivery requirements - Oral or telephone quotes may be used on
limited occasions after approval from the Finance Division however, if contract awards are
made pursuant to telephone or other oral offers, then a written confirmation of the accepted
offer shall be obtained by the Department and maintaired in the Department files - If less
than three quotes are received, consideration should be given to how many requests were
distributed to the vendors and any other circumstances Justifying the use of less than three
quofes — Note special handling requirements for quotts requiring a contractor’s license
(sealed envelope with license number on front)

Purchase order and separate contract required with contract 1o be filed at courthouse
Payment and performance bonds are required for 100% of the contract total

State licensed contractor is required by LA R.S. 37:2150.1 and 2163 (quotes shall be sealed
and identify the contractor’s license number on the outside of the envelope)

Louisiana Revised Statute 37:2150.1 requires a state licensed contractor when handling any
hazardous material (i.e. asbestos, mold remediation, fuel spills, etc.) in exeess of $1 or
involving any mechanical or electrical activities (i.e. a/, plumbing, wiring, stc.) in excess of
$10,000 (in accordance with referenced state statute above and other state contractor license
requirements, quotes, proposals, or bids for hazardous material and mechanical or electrical
activities or any other contractor service (cumulatively exceeding $50,000) shall be sealed
and identify the contractor’s license number on the outside of the envelope)

Substantial completion documentation must be filed at courthouse within 30 days of
substantial completion approval

45 day lien period must be satisfied before final payment is issued

Advertising of substantial completion is not required




() 5100,000 and above (It is noted that this level is more restrictive than the state required indexed
level of $150,000** in order to prevent any possible change orders from causing s procurement
problem. Approval from the Finance Division is required if the State indexed level of $150,600
will be applied to an individoal procurement activity in lies of this $100,000 level.)

Formal advertisement and electronic bidding with award 10 lowest responsible hidder
Purchase order and separate contract required with contract to be filed at courthouss
Payment and performance bonds are required for 100% of the contract total

State licensed contractor is required by LA R.S. 37:2150. 1 and 2163 (bids and/or quotes shall

be sealed and identify the contractor’s license number on the outside of the envelope)

* Louisiana Revised Statute 37;2150.] requires a state icensad contractor when handling any
hazardous material (i.e. asbestos, mold remediation, fuel spills, etc.) in excess of $1 or
;Tuﬂn;ruhlw mechnnical or elecirical activities (i.e. a'c, flumbing, wiring, etc.) in excess of

* Substantial completion documentation must be filed &t courthouse within 30 days of
substantial completion approval

» 45 day lien period must be satisfied before final paymert i issued

»  Advertising of substantial completion is required

» 5% bid bond required

** The $150,000 level is indexed as provided in Lovisiana Revised Sate 38:2212(C)1). Asofthe 2019
implementation of this policy, the indexed amount was 5157,700,

(4) Sole Source Purchases

Louisiana Revised Statute 39:1597 addresses sole source procurement and covers any purchase where
there is “only one source for the required supply, service, or major repair item.” Please note that this
definition differs from the sole source definition for federal procurement which is discussed later. The
following items should be addressed on all sole source procurements:

Completion of & justification form which can be obfained from the Finance Division
Submission of & manufacturer's published price list or netarized price list

Obtain & signed letterhend quotetion and declaration from vendor

Consultation with the Finance Division for all sole source procurements

LI

(5} Emergency Purchases

Louisians Revised Statute 38:2211(5Ka) defines and emergency & “an unforessen mischance bringing
with it destruction or injury of life or property or the imminent threst of such destroction or injury or as
the result of an onder from any judicial body to take any immediate adtion which requires construciion or
repairs ahsent compliance with the formalities of this Part, where the mischance or court order will mot

admit of the delay incident to advertising as provided in this Part.”

Loulsiana Revised Statute 38:2211(5)(b) defines an extrame public smergency a8 8 "catastrophic evend
which causes the loss of ability to obtain & quorum of the members necessary to certify the emergency
prior to making the expenditure to acquire materials or supplies or to make repairs necessary for the
protection of life, property or continued function of the public entity.”

e
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Each of these certifications mquimﬂmmruiahumjﬁ-ﬂmmmy and publicize the notice of such
emergency within ten days of the emergency, or as soon as practical in the cases of extreme emergencies.
Please consult with the Finance Division on the specific procedures to be followed for emeargency
purchases.

{6) State Coniract and Piggyback Purchases

The Parish may wtilize any state contract awarded by the Louisiana Office of State Procurement without
having to perform additional procurement procedures, In addition, the Parish may pigayback off of other
awarded contracts from other governmental entities as long as the cther governmental entity followed
proper procurement procedures. The departments should contact the Finance Division for additional
information and compliance requirements for use of state contracts and pigeyback contracts.

(H) Parchases Procured under a Federal Grant or Other Federal Funding Sources
NOTE: WHEN LOCAL OR STATE PROCUREMENT GUIDELINES ARE MORE RESTRICTIVE THAN

THE FEDERAL PROCUREMENT GUIDELINES LISTED BELOW, THE LOCAL OR STATE GUIDELINES
SHOULD BE FOLLOWED., MOST FEDERAL GRANTS WILL INCLUDE A STATEMENT THAT SUB

I VE - . BL.E FEDERA 4 o LANMDIA RIS
EXAMFLE ULD BE THE PURCHASE OF MATERIALS AND SUPPLIES (COMMODITIES). STATE
LAW IS MORE RESTRICTIVE ONCE THE FURCHASE AMOUNT IS $30,000.

(1) Federal Procurement Methods

An:rpmmmmumﬂlﬂngfﬂdﬂﬂﬁmmmﬂdmmplyuﬁmﬂmﬂum#hdmlkugﬂaﬁm{%EEFR
Part zm-mﬁmmmqwmmamnmmm for Federal Awards
(formerly Office of Management and Budget (OMB) Circulars A-102 — Uniform Administrative Requirements
for Grants and Cooperative Agresments to State and Local Governments &nd A-B7 — Cost Principles for Stats,
Local and Indian Tribal Governments).

ﬂmﬁaﬂaudngammmﬂpidﬂjmmbtﬁulimﬂvﬂnnpmdmmmdmdmafaﬂuﬂmtm
ar other federal funding sources. Each of the federal programs may have specific procedures that must
be followed. Each Parish departmental grant manager should communicate directly with their
respective grantor agency as well as review the specific Code of Federal Regulations referred to
previcusly. Each federal grantor agency will have various program requirements identified in the Code
of Federal Regulations that are applicable to that federal agency’s program therefore the Parish
departmental grant manager shonld ensure that the Parish is in complisnee with all of that agency's
program requirements. An initial project cost estimate is to be compleied for each federal procurement
activity and is to be prepared by the Department requesting the procurement

() Micro Purchases Procedures (S0 - $10,000)

Mo specific procurement requirements are applicable to this level af procurement but the department
should ensure cost reasonsblensss end, when practical, the department should distribute the puschasss
among qualified suppliers. Grant Managers should be aware that grents awarded prior to December 26,
2014 wﬂ.lap]zlyﬂ'i:priu:mitnianfﬂﬂﬂ,ﬂﬂﬂﬁfhﬂlﬂpmhmmﬂhnjﬁthnumiﬂmpmhﬂﬂ
method, (Mote: The $10,000 federal limit may be adjusted perlodically by the U.S. Government. The
latest increase was $10,000 on June 20, 2018 as set forth in the Nmional Defense Authorization Acts

(NDAA).)

Updated 7/23/19 Page 13




(b) Small Purchase Procedures ($10,001 - $249,999)

Small purchase procedures are relatively simple, informal procurement procedures that can be used when
purchasing services, materials, supplies, equipment, and/or other property that will cost in the aggregate
an amount above $10,000 but not more than $25 0,000 except where further limited by state law or fedsral
grant program requirements. Each responsible department must obtain an adequate mmiber of quotes.
Preferably, a minimum of three oral or written price or rate quotations from qualified sources shouid be
received. However, if three or more quotations were requested yet only two responses were received then
the procurement may proceed without further procedures. Department Grant Managers should
communicate with the grantor agency since some grantors may take the position that three responses must
be received in order to avoid a nonresponsive designation. Documentation on all quotations received
(whether oral or written) should be made a part of the procurement file. The Parish requests that the
“Request for Quote”, or the “Request for Qualifications Quote™ (RFQQ for services), documentation and
delivery requirements be followed by the department. From a Parish standpoint, oral quotes may be used
on limited occasions after approval from the Finance Division. Under federal procurement, if only one
response is received then the procurement is considered to be a nencompetitive proposal or sole source
procurement. Please refer to Section I(B)(1)(d). Grant Managers should be aware that grants awarded
prior to any change in the micro or small purchase methods amounts aight apply the prior purchasing limit
criteria or another criteria if separately stated in federal law.

(b) Sealed Bids ($250,000 or more)

Under this procedure, bids are publicly advertised or solicited in accerdance with the Parish procuremernt
policy and the State Public Bid Law. A firm fixed price contract (either lump sum or unit price) should
be awarded to the responsible bidder whose bid is lowest in price and that conforms to all the material
terms and conditions of the advertisement for bids. 2 CFR 200.325 requires contracts for construction or
improvements exceeding the Simplified Acquisition Threshold to include bid guarantees, performance
bonds and payment bonds.

The sealed bid method is the preferred method for procuring construction contracts. However,
competitive sealed bids can be used only when the following criteria are met: (1) there are complete,
adequate, and realistic specifications or purchase descriptions, (2) there are two or more responsible
bidders who are willing and able to compete effectively, and (3) the procurement can be made utilizing a
firm fixed price contract and selection of the successful bidder canappropriately be made on the basis of
price (assuming that bidder is fully responsive).

‘When formal adveitising is used the following conditions should be met:

The advertisement for bids should be publicly advertised in accordance with state law.

¢ The advertisement for bids, including the specifications and pertinent attachments, should clearly
define the items or services needed in order for the bidders to properly respond to the advertisement,

»  All bids should be opened publicly at the time and place specified in the advertisement for bids.
A firm fixed-price contract award should be made by written notice to the lowest responsible and
responsive bidder whose bid conforms to the advertisement for bids. Where specified in the bid
documents, factors such as discounts, transportation costs, and life cycle costs should be considered
in determining which bid is lowest. Payment discounts should only be used to determine low bid when
prior experience indicates that such discounts are generally taken,

© Notwithstanding the above, any or all bids may be rejected when there are sound, documented
business reasons in the best interest of the Parish and/or federal grant program.
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(¢) Competitive Proposals {Requests for Propesals/Qualification Statements)

The technique of competitive proposals is normally conducted with more than one source submitting an
offer. This method may be used when the sealed bid and small purchase methods are not appropriate.
Adberence to individual grant program requirements is a necessity therefore the Parish departmental grant
manager should review those requirements. Some programs (i.e. Community Development Block Grant
- CDBG) require that architectural and engineering services be procured via requests for qualification
statements while administrative consulting services must be procured via requests for proposals, CDBG
program requirements also provide that other professional services may be procured by requests for
proposals. However, other federal programs may allow administretive grant consulting services to be
procured via requests for qualification statements where price is a ftor.

The following procedures will be used for competitive proposals:

* Requests for proposals or qualification statements must be publicizad or solicited in accordance with
the rules of the Parish and/or federal grant program funding the purchase. All responsive submittals
will be honored and entered into the competition,

*  The request for proposals or qualification statements should identify ell significant evaluation factors
or selection criteria, including the corresponding point system that will be used to rate the
proposals/qualification statements.

*  The selecting official (or committee, if one is designated) should review all proposals and statements
received and make a technical evaluation of each.

¢ Contract award will be made to the responsible offeror whose submission is deemed most appropriate
to the Parish with consideration for price, qualifications, and other factors set by the local governing
body. .

Architectural and engineering services are procured via requests for qualification statements or requests
for proposal responses from an adequate number (hopefully three) of qualified sources. (Please note that
some grant program requitements — i.e. CDBG - may specifically state that three proposals should be
solicited in lieu of an adequate number of qualified sources.) This qualifications-based procurement of
architectural/engineering (A/E) professional services includes the evaluation of competitors'
qualifications with the most quatified competitor being selected without reference to price. The Parish
would then enter into contract negotiations with the most qualified competitor which will include
negotiation of price to ensure cost reasonableness. At the conclision of successful negotiation, the
competitor should be invited to enter into a contract.

In addition to architectural and engineering services, administrative consulting services or other
professional services may be procured via requests for proposals/qualifications, if allowed by federal
program requirements. However, those requests must include an evaluation of price factors.
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(d) Noncompetitive Proposals or Sole Source Procurement

Noncompetitive proposals (negotiations) should be used when: (1) the small purchase, competitive sealed
bids, or competitive proposal (negotiations) procedures mre not feasible, (2) the item or service being
procured is available only from a single source, (3) the noncompetitive proposals (negotistions) wil
involve the solicitation of a proposal from only one sousce or (4) ifafter solicitations under one of the
federal procurement methods sbove, the procurement resulted in enly ome responss, proposal, or
qualification statement. Coordination with the grantor of the federal program should be made when
noncompetitive negotiation is used (CDBG requires written authorizsion).

As a recap, in order to qualify for this type of procurement, one of the following circumstances st
apply:

=  The item or service is available only from a single source.

* Procurement is determined to not be feasible under of the oher thres referenced methods of
pm:mmmmnrﬂhmmmmaMHcmmuywmwyﬁﬁstNﬂﬂuwﬂcyﬂﬂmi
pnmildmdthyhnymmmmﬂdlnmpluyﬂmnfﬂ:u other three methods of procurement,

* After solicitation of a number of sources, competition is determized to be inadequate (Le, received
only one response).

(2) Cost or Price Analysis

Federal procurement guidelines require that grantees and sub recipients perform & cost ar price analysis in
mnjmﬁmwﬂhmprmmmmimimludhgmmnmmmwmmsmpﬁﬁd
Acquisition Threshold currently set a2 $250,000. The purpose of this analpsis is io ensure that the resulting
price paid is reasonable. Cost analysis is the review and evaluation of each element of cost, which aggregate
to the overall price, in order to determine reasonablensss, This is traditionelly used in conjunction with sole
Source contracts or construction contracts that have labor, material and proft components all of which should
be considered for reasonableness. Price enalysis is the preferred Parish method of analysis due to its efficiency,
fairness and compliance with government and commercial practices. Price Anelysis includes the comparison
of price quotations and is used in conjunction with purchases of materfals, supplies or other fixed price
purchases. For federal grant purposes, costs or prices based on estimated cests should be allowed only to the
extent that the costs incurred or the cost estimates included in negotiated peicss are consistent with faderal cost

principals

For other nonfederal purchases, each department is required to prepare & cost or price estimate prior to
procurement whenever feasible. For construction contracts, a probable cost opinion is provided by the architect
or engineer and can be used for any procurement purposes. For commodities, a price estimate from the internet,
8 catalog, a vendor, etc. may be utilized. In addition to the cost analysk for purchases in excess of the
simplified acquisition threshold, a formal cost or price analysis is required for federal grant purposes after
procurement in all sole source procurements, with all contract modifications (i.e. change orders) and in any
case where competition was lacking after 2 formal procurement process was undértaken (i.e. only one bid was
received). As with the pre-procurement cost or price estimate, each department is responsible for completing

i e SR P
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(3} Contractor Debarment and Suspension

Federal procurement guidelines prohibit contracting with any parties that are listed on the “System for Award
Management” (SAM). This list identifies all parties that have previously been debarred, suspended or
otherwise excluded from receiving any solicitations for procurement activities in addition to contracting oo
any projects involving federal funds, The department grant manager is responsible for ensuring that the Parish
does not contract with any debarred or suspended individial ar company.

{4) Bonding Requirements

The Parish will require the use of bid bonds and payment and performance bonds for purchases utilizing
federal grant funding just as it would when using local o state funding. The bid band and payment and
performance bond requirements for the local or state funding are included in Sections (A1), TI{A) (2) end
HHA) (3). These requirements comply with state law and also comply with the federal guidefines,

(5) Procurement of Recovered Materials

Whmﬁdunlmﬂﬁmhnhuiugutﬂimd,ECFRSmEmEW,EEmuImpmmmnﬂ:inmmuf
Slﬂmmmmmwmmﬂmmmﬂuiﬂsmﬂuﬂe whille consistent with maintaining
& satisfactory level of competition. The Department Grant Manager asd Department Supervisor should
review, and coordinate with other departments as needed, all applicable purchases to determine how the Parish
can incorporate these provisions into the purchases using federal grant Anding. The Division of Finance will
mssist in the communication and implementation of these requiremests i the formal bid process is being
utilized, The details regarding the recovered materials requirement wil beincluded in the bid specifications.

The Environmental Protection Agency (EPA) and the United States Departrnent of Agriculture (USDA) will
designate items that are considered to have recovered material components. Some of the products that can be
purchased using recovered materials include, but are not limited to:

() Cmuuﬁmﬁﬂmh{hﬂﬁmh“ﬁmmﬁwﬂnﬂh_mlmﬂmh,mm]im
Wmﬂﬂdhmpﬂntﬂmﬂlu.ﬂnmhhfﬂl.mﬂmpmbnu@mmmmm%
nof-pressure pipe, patio blocks, reilroad grade crossing surfeces, roofing materials, shower and
restroom dividers and structural fiberboard),

{B) Lmimphghﬂm{gmﬂunhm,hyﬁmlhmﬂuh]mmmwwr

{c) Hﬂnﬂpﬁﬂfﬁcuﬁﬂ:ﬁ{nﬁﬁ:ﬁunﬁmqp]uﬂnmhpmmpiuﬂthﬂbag}.

(d) Puperand Paper Products (newsprint, paperboard and packsging produsts),

(¢) Parks end Recreation Products (plastic fencing and running trecks),

(f) Transportation Products (channelizers, traffic cones and delineaios),

(2} Vehiculer Products (engine coolants, retread tires and rebuild vehicular parts), and

(h) Miscellansous Products (mats, pallets and signage).

Exemptions from this requirement are available if the purchases carmot be competitively provided within a
reasonable time frame, will not meet reasonable performance standards, or will not be at a reasonable price.
Procurement specifications should provide that the vendors/contractors provide certifications with respect to
recoverod materials wilized in the project.

e ——————————
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IV. CONTRACT, BONDING AND INSURANCE REQUIREMENTS AND CONTRACT COSTS

The Parish should maintain contract administration systems that ensure contractors perform in accordance with
the terms, conditions, and specifications of any contracts or purchase orders. Individual departments should
assign a specific employee with the responsibility to oversee all procurement functions from the initial
communication of a procurement need to the final vendor payment for that procurement. Records sufficient (o
detail the history of the procurement and contract compliance should be maintained. These records include, but
are not limited to, the method of procurement, selection of contract type, contractor selection or rejections and the
basis for the contract price. Problems with record keeping could affect the Parish’s ability to receive subsequent
grant awards, if applicable. The Parish may require payment and performance bonds on various procurement
activities as further discussed in Sections IIICAX(1), ITIA)X2), and LI(A) (3) as well as HMI(B)(4). It is the
responsibility of each department to ensure that the payment and performance bonds are received, are in sufficient
amounts, and remain current until completion of the project,

With respect to insurance requirements, it is the responsibility of each department to ensure that Certificates of
Insurance, when required by procurement specifications, are received and in sufficient amounts. Not only should
the amounts of insurance be sufficient but the Parish should be listed as an additional insured, when applicable.
The department should also note the expiration dates on the Certificates of Insurance so that new Certificates are
received for the new policy period if the project is still ongoing; otherwise, the contractor will be in default of the
contract. Current insurance requirements related to procurement activities may be obtained from the Finance
Division.

For the majority of purchases (some exceptions apply), the Parish will require either a purchase order or formal
contract utilizing a fixed price type of arrangement which is discussed further in the next paragraph. A purchase
order is the vendor’s authorization to ship equipment, materials, supplies, or perform services specified. It
constitutes a legal contract between the Parish and the vendor and should not be changed by anyone other than
the Finance Division. For formal contracts, the Parish is also attempting to utilize standardized contract language
for the majority of its written contracts. The purpose in developing standardized contracts is to ensure that the
contracts cover all required statutory guidance, are professional in development and content, and present a
common ground for contract work. The standardized contract language has been reviewed by the Finance
Division, including Risk Management, as well as the Parish Legal Counsel. The department should coordinate
with the Finance Division to ensure that the applicable standardized contract is utilized. If the department believes
that additional language should be added to the standardized contract then farther coordination should be made
with the Finance Division and the Parish Legal Counsel.

A fixed price purchase order or contract is effective when a complete project description, or scope of work, is
available along with well-defined requirements and/or specifications. A fixed price contract must establish a
guaranteed price that may not increase unless there is a contract amendment that increases the scope of work.
Fixed price purchases are the preferred type of Parish agreement due to its ability to limit risk to the Parish, The
second type of procurement arrangement is a cost reimbursement procurement that should be utilized in a limited
number of instances when a fixed price arrangement is not feasible. It is most appropriate when the scope and
extent of the work to be performed are not clearly defined. Labor, materials and profit must be considered in
order to determine reasonableness of this type of contract. Itis strongly recommended that a maximum contractual
amount be established when utilizing this type of procurement and that any profit factor not fluctuate unless the
scope of work is increased for some reason. Any increase in the maximum amount or profit factor due to a scope
of work increase should be documented by a contract amendment. A third type of procurement arrangement is a
cost plus percentage of cost and percentage of construction cost methods and should not be used. Louisiana
Revised Statute 38:2221 discusses cost plus coniracts and, in fact, prohibits them except in certain specifically
authorized situations. 2 CFR 200.323(d) prevents the use of cost plus a percentage of costs and percentage of
construction cost contracts. A combination of the first two arrangements is possible when the circumstances

warrant it,
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Regardless of funding source (i.e. local, state or federal), the Parish utilizes standard purchase orders as written
agreements in the majority of the smaller procurements. Contracts are utilized with the larger procurements.
However, when federal funds are involved, the department grant manager should exercise additional caution and
coordinate with the Finance Division regarding the proper procurement procedure to follow in addition to ensuring
that the appropriate contractual provisions and conditions requirements of grants are addressed. The contractual
and grant condition requirements referred to in the previous statement wili be affected by the following three
sources of laws and/or regulations: (1) Code of Federal Regulations (CFR), (2) specific grantor requirements, and
(3) national policy requirements for grant programs. In accordance with 2 CFR, all federal procurement activity
must be associated with “good administrative practice and sound business judgment, for the settlement of all
contractual and administrative issues arising out of procurement. These issues include, but are not limited to,
source evaluation, protests, disputes and claims.”

(A) Code of Federal Regulations (CFR) — Specific Grantor Regulations

As previously stated, any procurement utilizing federal funds should comply with 2 CFR Part 200 which revised
and consolidated into one location the following previously issued Circulars: Office of Management and Budget’s
(OMB) Circular A-87 —~ Cost Principles for State, Local and Indian Tribal Governments and OMB Circular A-
102 — Uniform Administrative Requirements for Grants and Cooperative Agreements to State and Local
Governments. However, the other sections of the Code of Federal Regulations (CFR) also provide another
significant source of information related to individual grant programs.

Traditionally the Parish has received the majority of its recurring federal funding from the federal agencies listed
below. The Code of Federal Regulations for each of the federal agencies below will provide additional
information related to specific grantor regulations.

Agriculture Department ~ 2 CFR 400 et seq. and 7 CFR

Energy Department — 2 CFR 900 et seq. and 10 CFR

Department of Housing and Urban Development — 2 CFR 2400 et seq. and 24 CFR
Justice Department — 2 CFR 2800 et seq. and 28 CFR

Department of Labor —2 CFR 2900 et seq. and 29 CFR.

Interior Department — 2 CFR. 1400 et seq. and 43 CFR

FEMA, Homeland Security Department — 2 CFR 3000 et seq. and 44 CFR
Department of Health and Human Services — 2 CFR 300 et seq. and 45 CFR
Department of Transportation — 2 CFR 1200 et seq. and 49 CFR

As part of the Parish requirement to maintain sufficient records, all contracts should contain the following specific
contractual provision requirements which are subject to applicability and change by the federal agency (2 CFR
Part 200 Appendix IT):

(1) Administrative, Contractuzl or Legal Remedies Provision

For federal procurements in excess of the simplified acquisition threshold which is currently at $250,000,
procurement contracts should contain a provision that allows for atministrative, contractual, or legal
remedies if contractors violate or breach contract terms and, when the circumstances are appropriate, the
coniract can address sanctions and penalties.

(2) Termination Provision

All federal procurement contracts in excess of $10,000 should allow the Parish to terminate the contract
for cause and for convenience including the manner in which it will be done and the basis for settlement.
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(3) Equal Employment Provision

For all contracts that meet the definition of “federally assisted construction contract” as defined in 41
CFR Part 60, a provision should be included in the contract for compliance with Executive Order 11246,
Equal Employment Opportunity, as amended by Executive Order 11375, and as supplemented in the
Department of Labor regulations (41 CFR Part 60) which prohibits discrimination in employment under
federal contracts.

(4) Construction Wage Rate Requirements {Previously Known as Davis-Bacon Act Provision)

When a grant program specifically requires compliance with Davis-Bacon Act then all construction
contracts in excess of $2,000 should contain a provision for compliance with this Act (40 USC 3141-
3148) as supplemented by Department of Labor regulations (29 CFR Part 5). This Act provides for the
payment of prevailing wage rates among other compliance requirements. (Note that not all federal grant
programs are required to comply with Construction Wage Rate Requirements (previously referred to as
Davis-Bacon Act) even if the activity involves construction work. Communication with the grantor is
required.)

(5) Contract Work Hours and Safety Standards Act Provision

For all contracts in excess of $100,000 which involve the employment of mechanics or laborers, a
provision for compliance with the Contract Work Hours and Safety Standards Act (40 USC 3701-3708)
as supplemented by Department of Labor regulations (29 CFR Part 5)should be included in the contract.

(6) Rights te Inventions Provision

All contracts should include a provision notifying the contractor about eny awarding agency requirements
and regulations pertaining to the substitution of parties, assignment or performance of experimental,
developmental or research work under the funding agreement as defined in 37 CFR Part 401 2(a). The
federal award must meet the definition of a funding agreement as referenced above and the tecipient or
subrecipient desires to enter into a contract with a small business firm or nonprofit organization.

(7) Clean Air Act and the Federal Water Pollution Control Act

All conttracts, subcontracts and sub-grants in excess of § 150,000 must contain a provision which requires
compliance with all applicable standards, orders or regulations issued pursuant to the Clean Air Act and
the Federal Water Pollution Control Act.

(8) Debarment and Suspension

All contracts must comply with 2 CFR Part 180 which implements Executive Orders 12549 and 12689
and prohibits the contracting with any party listed on the “System for Award Management” (SAM).
SAM exclusions identify the names of all parties debarred, suspended, or otherwise excluded by
agencies, as well as parties declared ineligible under stator or regulatory authority other than Executive
Order 12549.
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(9) Byrd Auti-Lobbying Prohibition

Federal funds must not be used to pay any person or organimtion for influencing or attempting to
influence anyone with any federal contract, grant or other sward covered by 31 U.S.C.1352. 31 US.C.
1352 also requires that contractors that apply or bid for an award excesding $100,000 where federal funds
are used must file the required certification stating that the parties will not and have not used federal
funds to pay any person or organization for influencing o attempting to influsnce anyone with eny
federal contract, grant, or other award coverad by 31 LLS.C, 1352,

(10) Procurement of Recovered Materials

2 CFR Part 200.322 requires procurements in excess of $10,000 to contain the highest pescentage of
recorvered materials practicable while consistent with malnaicing « smisfsctory level of competition.

The Parish should mnmmﬂhhuﬁmmﬁmzmmMnm{wwm}pﬂrﬁmm
accordance with the terms, conditions, and specifications of their contracts or purchase orders. Remedial action
b}f'l:hﬂWW!@WBMIﬂthimﬂiﬂﬁﬂiﬁmﬂmm
Wmmmmmmmmmmmmifm.wwmmmm.

(B) Specific Grantor Requirements

When the Parish is allocated & federal grant, a written cooperative endeavor (or sub-grant) agreement is routinely
issunduiﬂ:tﬁ:fbd:rutwmgmmurwmdhgﬂm specific opemsonal and compliance issues that are
applicable to that particular program. In addition to this agreement, the fadersl agency will also identify each of
innnmmqubmmhﬁmpmfnusfy referenced CFR. The federal or gate agency may have also created a
mﬂ%mﬂ%shﬂdhﬂﬂﬁhhﬁhhmmmhmmm
compliance requirements of the program are In fact adhered to by both the Prrish and its contractors,

Befm‘:ﬂl}'pwdmnurdmﬂrmdmdemmhﬂ.tsmndmwmummmﬁmd,mmm:
manager should ensure that all specific grantor requirements are known, implemented and incorporated into the
contract, when required. Any contracts executed should specifically refer to this grant guldance and'or identify
the specific requirements that must be followed,

An example of the above requirement is related to the Department of Howsirg and Urban Development (HUD),
HUD"s grant requirements include provisions for compliance with the following laws which are not all inclusive
but primarily applicable to HUD programs: (1) Housing and Community Development Act of 1974 which
provides that no persan shall on the grounds of race, color, national origin, of sex be excluded from participation
in, be denied the befits of, or be subjected to discrimination tnder any program funded in whole or in part with
HUD funds, and (2) Housing and Urban Development Act of 1968 which ensures employment and other economic
opportunities be directed to low and very low income persons when HUD funding is provided. Other federal
agencies will refer to other laws that impact only certain grants. Refersnce to agency guidelines pubtishad in the
Code of Federal Regulation (CFR) and grant agreements should be reviewed by the department grant managers
prior 1o the commencement of any procurement activity,

(C) National Policy Requirements for Grant Programs

In addition to the above two sources of grant or program laws and regulations, there are certain national policy
requirements that are applicable to grants that the Parish may receive. These national policy requirements are, in
fact, laws and regulations that must be followed by the Parish and its contractors when gpplicable. Failure to
adhere to the regulations may result in fines, denial of current or future gt funding, or other disallowance of

costs incurred.
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The following list, which may not be ali-inclusive for al] federal programs, identifies some of the national policy
requirements that may be applicable to a Parish contract when funded by a federal grant and should, therefore, be
referenced in any contract executed when applicable or specifically required by the grantor agency. (Those
requirements marked with an ** must be included in all procurement contracts while those requirements marked
with an -+ are included in all procurement contracts as federally required contractual provisions for 2 CFR Part
200 Appendix II even though they may not be specifically applicable given the scope of the contract).

(1) Civil Rights Requirements
(a) Civil Rights Act of 1964

() (When specifically required by the grantor agency) Titk Il prohibits state and municipal
governments from denying access to public facilities on grounds of race, religion, gender or

ethnicity.

(i) **Title VI prohibits a person from being (a) excluded from participation in, (b} denied the
benefits of, or (¢} subjected to discrimination based on race, color or national origin in federally
funded programs.

(iif) (When specifically required by the grantor agency) Title VII prohibits discrimination by
enaployers on the basis of race, color, religion, sex or national arigin including discrimination
against an individual because of his or her association with another individual with the above
protected rights.

(b} (When applicable) Civil Rights Act of 1968 - Title VIII - prehibits discrimination based on race,
color, religion, sex, handicap, familial status or national origin in sale, rental or financing of housing,

(c) (When applicable) Title IX of the Education Amendments of 1972 prohibits discrimination on
the basis of sex in any federally funded education program or activity.

(d) **Age Discrimination Act of 1975 prohibits discrimination on the basis of age in programs or
activities receiving federal financial assistance.

(&) (When applicable) Americans with Disabilities Act of 1990 is applicable for building construction
or alteration and prohibits discrimination based on a disability defined as a physical or mental
impairment that substantially limits a major life activity and includes the following provisions:

() Title I prohibits discrimination against the disabled in employment activities (i.e. application
procedures, hiring, advancement, training and discharge) and is regulated by the Equal
Employment Opportunity Commission (EEQC).

(i) Title XX prohibits discrimination against the disabled by all public entities at the local and state
level including access to all programs and services offered by the public entity as well as
physical access to public buildings and is regulated by the Department of Justice (DOJ).

(iii) Title ITX prohibits discrimination against the disabled with regards to full use and enjoyment of
any place of public accommodation and is regulated by the Department of Justice for public
accommodations and Department of Transportation for transit actjvity.

(iv) Title IV requires the telecommunications industry to provide functionally equivalent services
and is regulated by the Federal Communications Commission (FCC).




®

®

(b)

(v) Title V addresses other miscellaneous provisions related to discrimination including but not
limited to retaliation prohibitions.

(When specifically required by the grantor agency) Section 504 of the Rehabilitation Act of
1973 prohibits the discrimination of an otherwise qualified individual solely because of a disability
from programs receiving federal financial assistance including program accessibility, accessible new
construction and alterations, reasonable accommodations, end effective communication by the
hearing and visually disabled.

(When specifically applicable) Intergovernmental Personnel Act of 1970 addresses the merit
system for recruiting, selecting and advancing state and local government personnel which are
funded by specific federal grant programs.

(When specifically applicable) Drug Abuse Office Treatment Act of 1972, Comprehensive
Alcohol Abuse and Alcoholism Prevention Treatment and Rehabilitation Act of 1970 and the
Public Health Service Act of 1912 prohibit discrimination onthe basis of drug abuse, alcohol abuse
or alcoholism and provides for confidentiality of alcohol and drug abuse patient records.

(2) Labor and Construction Requirements

(a) CFR Requirements from Section IV(A) above that are applicable to this section and are thus

reproduced as a Labor and Construction Requirement as well:

() **++ Executive Order 11246, Equal Employment Opportunity (as previously discussed in

Section IV(A)(3) above) which applies to all contracts that meet the definition of “federally
assisted construction contract” and prohibits discrimination in employment under federal
contracts with respect to race, color, religion, or national origin. Executive Order 11375 added
the sex/gender classification to the coverage list.

(if) -++ (When applicable} Davis-Bacor Act requires all construction contracts in excess of $2,000

to provide for the payment of prevailing wage rates to laborers and mechanics among other
compliance requirements. (Note that not all federal grant programs are required to comply with
Davis-Bacon Act even if the activity involves construction work., Communication with the

grantor is required.)

(iii) ++(When applicable) Contract Work Hours and Safety Standards Act applies to all contracts

in excess of $100,000 that involve the employment of mechanics or laborers and requires that the
wages of every mechanic and laborer be computed on the basis of a standard work week of forty
hours with work in excess of forty hours per week being compensated at a rate of not less than
one and one-half times the basic rate of pay. The Act also prohibits working conditions that are
unsanitary, hazardous or dangerous to the employee’s health or safety.

(b) (When applicable) Copeland “Anti-Kick-Back” Act (18 USC 874) as supplemented by
Department of Labor regulations (29 CFR Part 3) requires all contracts and sub-grants for
construction or repair to contain a provision that prohibits a contractor or sub-recipient from
inducing, by any means, any person employed in the construction, completion or repair of public
work to give up any part of the compensation to which he is otherwise entitled.




(€} **++ (When applicable) 31 USC 1352 Byrd Anti-Lobbying Prohibition requires that grant funds
ﬁﬂthﬂtmdtniuﬂmnumunmp:minﬂmmymmwihmmmﬂuammg,mﬁngm
modification of any federal contract, grant, loan or cooperative agresment, Procurement contracts
should always include the above provision but the reportirg requirements of this law are only
applicable to contracts over $100,000.

(d) (When applicable) Hatch Act which specifically prohibits siate or local government employees
{whose principal employment is in connection with any federal loan or grant activity} from using his
officiel authority to influence for purpose of affecting an elction or from advising directly or
indirectly the payment, lending or contributing anything of valse to a political purpose or becoming
@ candidate for elective office. (This traditionally applies o sub-recipients of grants and not
contraciors unless the contractor is a state or local government entity.}

(e) ﬂ"l_-"hr.! applicable) Lead Based Paint Polsoning Prevention Act prohibits the use of lead-basad
paint in construction or rehabilitation of residential structures,

(0 W}mwmmwﬁegnumwmmmmmmm
the dﬁ:gn,cmﬂ::r:ﬁunmdﬂhaﬁnn of buildings and facilities financed with federal fimds to
accommodate physically handicapped persons with sccess to and use of such bufldings.

(3} Environmental Protection Requirements

(a) A Clean Air Act (42 U.5.C. 4701-7671) regulates air emissions from stationary and mobile sources
in order to address the public health and welfare risks posed by sir poliutants and is required for
contriets in excess of $150,000,

(b) ++ Federal Water Pollution Control Act (33 U.S.C. 1251-1387, regulstes the discharge of
pn!!mmmmmwdnsmWUuﬂmqmlhysmﬁmhumem:mdkmqumwmm
excess of §150,000.

{€) (When specifically required by the grantor agency) Safe Drisking Water Act of 1974 protects
public health by regulating the nations® public drinking water supgly and its sources including rivers,
lakes, reservoirs, springs and ground water wells.

(d) **Energy Policy and Conservation Act is a broad sweeping energy ralated requirement that all
contracts should reference that states the contractor will comply with the mandmtory standards and
policies relating to encrgy efficiency which are contained in the state energy conservation plan. In
addition o this generic requirement, each individual grant will ideatify the specific environmental
actions or reviews that must be complied with in order to compilete the scope of work for the grant.

(€} (When applicable) Natlonal Environmental Policy Act (NEPA) establishes regulations protecting
the environment and ensuring that all branches of government, inchiding grant sub recipients, take no
action that will have an adverse impact on the environment.

() (When specifically required by the grantor agency) Coastal Zone Management Act of 1972
requires that federally funded activities be conducted in a manner 5o as to preserve, protect, develop
and restore the resources of the Nation®s coastal zone in accordance with federal and state plans.

(g} Toxic Substance Control Act places restrictions on chemicals the: pose unreasonabls risks, such as
surfaces that could be covered with lead-based paint.
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(h) ++ Resource Conservation and Recovery Act of 1976 (2 CFR200.322) is applicable to non-federal
entities and requires compliance with Section 6002 (of the Solid Waste Disposal Act as amended by
the Resource Conservation and Recovery Act) to include “procuring only items designated in
guidelines of the Environmental Protection Agency at 40 CFR part 247 that contain the highest
percentage of recovered materials practicable, consistent with maintaining a satisfactory level of
competition, where the purchase price so the item exceeds $10,000 or the value of the quantity
acquired during the preceding fiscal year exceeded $20,000; procuring solid waste management
services in a procutement of recovered materials identified in the EPA guidelines.”

(4) Other Requirements

(a) Reporting Provision requires that all contracts should include arequirement that the contractor assist
the Parish, when applicable, with any awarding agency requirements and regulations pertaining to
reporting,

(b) Records Access Provision requires that all negotiated contracts shall include a provision that makes
it possible for the Parish, state or federal grantors, the Comptroller General of the United States, or
any of their duly authorized representatives, to have access to any books, documents, papers, or
records of the contractor/firm that are directly pertinent to the contract, for the purpose of making
audit examination excerpts and transcriptions.

(¢} Record Retention Provision requires that any contract executed must include a provision that all
required records will be maintained by the contractor/firm for a minimum period of three years after
the Parish formally closes out each federal program. Parish grant managers should verify the three
year record retention period with each respective grant agency to ensure that a longer period is not
required.

(d) **++Debarment and Suspension Prohibition (as previously discussed in Section ITII(B)(3) above)
requires that all contracts contain a provision that the Parish will not issue a contract with any party
listed on the “Excluded Parties List System” or that the Parish will verify that the proposed vendor is
not on this list or both. This list identifies all parties that have previously been debarred, suspended
or otherwise excluded from contracting on any projects involving federal funds.

(e} (When specifically required by the grantor agency) Metric Conversion Act of 1975 and
Executive Order 12770 states that the metric system is the prefered measurement system for 1.8,

trade and commerce,

() (When applicable) National Flood Insurance Act of 1968 and Flood Disaster Protection Act of
1973 require the purchase of available flood insurance on property constructed, acquired or repaired
with federal funding if the property is located in a special flood hazard area. These are applicable to
all acquisitions, construction contracts in excess of $10,000 or to any project specifically required by

grantor agency.

(g) (When specifically required by the grantor agency) Uniform Relocation Assistance and Real
Property Acquisition Policies Act of 1970 provides equitable and fair treatment of persons displaced
or whose real property is acquired as a result of a federal or federally-assisted prograrn.

() (When applicable) National Historic Preservation Act of 1966 as amended by Executive Order
11593 and Archaeological & Historic Preservation Act of 1974 requires an impact review of ali
federally funded or permitted projects on historical buildings, archaecological sites, or other historical

resources.
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() (When specifically required by the grantor agency) Wild asd Scenic Rivers Act of 1968 protects
free-flowing streams and any adjacent land areas that are included in the National Wild and Scenic
Rivers System.

(i) (When specifically required by the grantor agency) Endangered Species Act of 1973 protects
species that are listed as endangered and threatened.

(k) 2013 National Defense Authorization Act {41 United States Code (U.S.C.) 4712, Pilot Prog.ram
for Enhancement of Recipient and Subrecipient Employes Whistleblower Protection) subjects
any subawards and contracts over the federal simplified acquisition threshold to the provisions of the
above act regarding rights and remedies for employee whistlehlower protections
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APPENDIX B - EXEMPT SERVICES LIST

When non-federal funds are being utilized to fund a specific procurement, it is the intent of this policy to attempt
to obtain competitive prices on service related activity whenever it is feasible to do so. However, there are certain
services that are of such a specialized field, sensitive in nature, emergency related, covered by other eligibility
program requirements or for another viable reason makes the procurement not susceptible to fufrhe; procedures.
The following is a list of services that the Parish currently considers exempt from competitive pricing. This Hst
will be updated as needed in order to properly address future services that qualify for this designation. Validations
in writing are required for exempted services not listed hereir.

Attorneys — Parish and Litigation
Architectural, Engineering and associated services
Aviation related services
Contract Labor for certain “employee type” activities (Case by case basis)
Cooperative Endeavor Agreements with other entities for service related projects
Court related services
Deputy Coroner and related services
Disabled vehicles/equipment services (i.e. avoid further towing)
Emergency Response Equipment or Network Security related services (91 1, various critical systems)
Employment related services (Drug Sereening, Medical and Background Screenings, Employee Counseling)
Federal or State Program Recipient related services (Housing, Day Care, etc.)
Financial or Specialized Service Software (Bloomberg, Credit Card, Engineering, etc.)
{nstructors for certain program activities
Maintenance contracts (Building, Technical Hardware or Software)
Medical related services (Health and Worker’s Compensation, Prisoner Care)
Security related services from the Calcasieu Parish Sheriff's office or the Marshall’s office
Social Services Contracts (Services for Shelter Care, Juvenile Consulting, etc.)
Specialized Consulting Services
Veterinary Services
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WIOA POLICY Workforce Innovation & Opportunity Act
Calcasieu Parish Consortium
1
Workforce Development Board LWDA #51 Transfer of Funds Betwee
Allen, Beauregard, Calcasieu, Cameron, Adults & Dislocated Workers
Jeff Davis & Vernon Parishes ]
{ADLW B Adult & Dislocated Worker Policy Agproved by WDB 1/26/2017

Purpose: To provide clarification on the Board's authority to transfer funds between adult and dislocated
worker employment and training activities allocation.

als ; 25 Act TRANSFER AUTHORITY states “A local board may
tmnsfer, if such a transfer s appmu&d by the G-nvernnr up to and including 100 percent of the funds allocated
to the local area under paragraph (2)(A) or {3}, and up to and including 100 percent of the funds allocated to

the local area under paragraph (2)(B), for the fiscal year between — (WIOA) sec. 133(B)(4)
A adult employment and training activities; and
B. dislocated worker employment and training activities.”

These two paragraphs describe the funding allocations for Adult & Dislocated Workers.

Local Workforce Development Board's authority to transfer funds betwean the adult employment and

training activities allocation and the dislocated worker employment and training activities allocation

(a) A Local WDB may transfer up to 100 percent of a program year allocation for adult employment and
training activities, and up to 100 percent of a program year allocation for dislocated worker
employment and training activities between the two programs.

(b}  Local WDBs may not transfer funds to or from the youth program.

(c) Before making any transfer described in paragraph (a) of this section, a Local WDB must obtain the

Governor's written approval. The Governor's written approval must be based on criteria or factors that the

Governor must establish in a written policy, such as the State Unified or Cornbined Plan or other written

policy. . Regs for the WIOA §683.130

PROGRAM SPECIFIC REQUIREMENTS FOR CORE PROGRAMS

(b) Adult & Dislocated Worker Program Requirements
(5) Describe the State’s criteria regarding local area transfer of funds between the adult and

dislocated worker programs.
Combined State Plan Saction VI (b) (5) Page 121~ 122

TRANSFER AUTHORITY.—A local board may transfer, if such a transfer is approved by the
Governor, up to and including 100 percent of the funds allecated to the local area under
paragraph (2)(A) or (3], and up to and including 100 percent of the funds allocated to the local
area under paragraph (2)(B), for a fiscal year between—

m Adult employment and training activities; and

m Dislocated worker employment and training activities. Per section 133 (b)(4) (4)

However, State policy will limit the maximum allowable transfer to 75 percent. A local board
may send written notice requesting a transfer of funds between adult and dislocated worker
funds up to a maximurm amount of 50 percent in the first yairin which funds are made

available. In the second year, local boards may send writtennotification requesting up to an

additional 25 percent.

'@Amnﬁﬁiwcemr ﬁﬁiﬁ»ﬁ_




WIOA POLICY Workforce Innovation & Opportunity Act

Calcasieu Parish Consortium
Workforce Development Board LWDA £51 Transfer n_f Funds Between
Allen, Beauregard, Calcasieu, Cameron, Adults & Dislocated Workers
Jeff Davis & Vernon Parlshes
ADLW 8 Adult & Dislocated Worker Policy Agoroved by WOB 1/26/2017

Written request must include the following information:

1. Why is there a need to transfer funds? (Example: Economic conditions such as high/low
unemployment, business closures, etc.)
L How will the transfer of funds affect the participant levels in both the Adult and

Dislocated Worker Programs? Provide an estimated number of Adult and Dislocated
Workers expected to be served if the transfer is granted.

3. Explain the impact on jointly funded employment and training programs in the Local
Service Delivery System.

All documents are processed through the Human Services Department through correspondence with the

Director, Tarek Palite

1. WDEB Agenda where Board takes action to approve the amount of the transfer request.
A copy of the excerpt of those minutes will be signed by the WDE Director and included in the letter to
the Louisiana Workforce Commission.

2. Notice to the Police Jury to add the request as an Agenda Item for an upcoming meeting.
CPP] Agenda where Police Jury takes action to approve the amount of the transfer.
A copy of the Resolution signed by Parish Official will be included in the letter to the Louisiana
Warkforce Commission authorizing the transfer.

o A draft letter to the Louisiana Workforce Commission is provided to the Police Jury Administrative
Assistant to put on Parish Letterhead to send along with the Excerpt and Resolution.

4, The appropriate Transfer Form and Assurances from Louisiana Workforce Commission are to be

attached.

nm:ﬁ&kbcamnfﬁ%
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PARTNERSHIP AGREEMENT

Partership Agreement

Between the Chief Elected Offickl
(Calcasien Parish Police Jury)
AND

The Caleasien Consortium Waorkforece Develpment Board
Lo¢al Workforce Development Ares 51

This sgreement is between the Caleasien Parish Police Jury (CPPJ) through its President, Chisf Bleoted Official (CBO) of
the Parish of Calcasie, the Grant Recipient and Fiscal Agent for the Workfore kmovation and Opportusfty Act fimding
AND the Celeasicy Consortiom Workfwroe Development Board established under the Woekforce Innovation &
Oppaortunity Act (WIOA) of July 22, 2014 for the Calcasien Consartivm Workfime Devalopment Area 51 which fncludss

the six parishes of Allen, Beauregard, Caleasisn, Cemercn, Jeff Davis and Verma Parishes,

WHEREAS, the Parishes of Alles, Besuregard, Calcasien, Cameron, Jeffarss Devis, end Vernon have been formally
designated as the Local Workfurce Development Area (LWDA) #51 by the Gowmor of ihe State of Louisiina; and

WHEREAS, the Calcasien Parish Cossortium Workforce Development Board hervaftor refamed to as fhe Board, &
duly certified by the Govemor of the State of Louisians, is recognized as the estity in the Local Warkfiros Developmeat
Area #51, hereafter reforred to as the LWIDAS], with responsibility to provide palicy planning, program plasning,
oversight, and evaluation of programe funded through the Lovisiana Werkfores Cenreission; and

WHEREAS, pursunt to §679.430 of the Regulstions for the Workfaros Inasration snd Opportunity Act (Public
Law]113-128) the CBO and the local WDB will enter into & written agreement to darily how the arganization will carry
out its responsibilitiss whils demonstrating compliance with WIOA and comesponding regulations, relevant Offics of
Management and Budget end Budget circulars, and the State’s conflict of interest polisy.

WHEREAS, Board will enter into this partnership agreement, setting forth the roles, responsibilities, relationships, and
ﬁmuﬁgmquuhmhmandumﬂuthnmq}mﬂbim!ﬁﬂfﬁuﬂnuﬁhpﬂpmﬂ:wtnmm@ﬂﬁm@a
competitive procurement cycls end awarded to the Caleasiou Parish Polios Fury by the Workforoe Developm et Board at
its regular public mesting an April 27, 2023 end approved by the Calcasieu Parith Pofice Fury st its regalar publio mesting
om April 4, 2023 and

WHEREAS, the Regulations at 20 CFR 681,400 state that “the grant recipissiseal sgent hes the option to provide
directly some or &ll of the youth workforce investment activities” the Caloasiru Pari&y Polie Jury, grent recipient and
fiscal agent have teken action at its Public Meeting on April 4, 2023, to adopt 8 Besalution to add the title I Youth Program
services to the Title I Adult & Dislocsted Worker program sarvices being oparited by tha Americen Job Ceater and
firthermare approved by the Warkforee Development Board at its April 27, 2005 mestag to enter into & memorsndum of
Understanding with the Youth Staff st the American Job Center outlining the provision: of thess warkforos investment
aotivities for youth; and

WHEREAS; the CEO, is required to be & party to this agreement and has been auborized by the Calcasien Parish
Polioe Jury as its Presideat fo serve as the autharized representative to entar into fiis agreenont on their behalf end perform
the dutiss as signatory authority; and

WHEREAS, the Chaiersan of the Bosrd has been duly elected by & majority of the membership of the Woekfirce
mmmﬂnud{ﬁmﬂ}mmaﬂﬂhhmmmuﬁﬁnﬂnﬂrﬁmﬂﬂwaﬂwﬁzﬂwmmwimﬂ}ia
agreement on the Boards behalf, and B i 0 A et B

A e Dypartiearty Eanslepn Frogras A
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NOW THEREFOREF in consideration of the above premi i

d: in e pmnmmnmdrdlﬁmhﬂpnﬂﬂmwmﬂm
roles, mmmmmmmmmawmmwmﬁmhmmﬁﬁmﬂﬁu
I_Yuqﬁhﬂmﬁdhflhmmﬂmtﬁﬂnwﬂim ﬁﬁuwm#mmmmhnﬂﬂﬂﬁ
gifag in Allen, Beauregard and Vernon parishes, LWDAS1/region 5 as follows

I PURPOSE OF AGREEMENT

The purpose of the Parinership Agreement js to define the autharity, roles, ssponsébiliies of the Board end the Chiel
Blected Official, and to determine the procedures for the provision of Title I Yeith woekforce investment aofivities nd e
the operations of the One Stop Ceates, & pirtner in tho Amerioan Job Ceater Nesrork. The CBO hereby charges ths Boerd,
mdu{gnmdmplmmnmlhddmm&ﬂapmmtgmnﬂﬂhwﬂmmm
education, and Isbor to provide the ares with & well- trained, high[yﬂad,mdmmpuﬁﬁﬁwnﬁwmmmh
conourrence with the CBO will oantieus the goals of intogration of resources and programs, sustained and mesningful
F;':ﬂhﬂﬂﬂﬂﬂft{":iuwmvmm,mﬂ & training and education system that serws the needs of both the employers ead the
job seskers L '

A. General Responsibitities of Board aud CEOQ
: L ; sonillocal plan, selection of

One Stop operators, selecting eli ﬁhwlﬂmﬁdmmddﬂmhpimnhﬂyhmwmmdmhdﬁbm

and other govemanoe funetions relsting to the wodkforoe development system.

'I'IJnH_uu'diu wmmmmuwﬁﬁnﬁnﬁummmmmm
chjectives, and performance standards spproved by the Governor.

mﬁﬂmv.miﬂnﬂpmﬂtﬂhm@mﬁuw‘iﬂhﬂmﬂ.mi

The CEQ will take an active role in promoting
mm&wwﬂiﬂmﬂﬁdﬂadmm&mymmhﬂumﬁm and oversight

B. Funds Allocation
Rmﬂumdm&m“ﬂhmﬁmamﬂngmmﬁlhm
1 the locsl warkforee development area ushg Federal or State ellocations formulas,

1) Where funds are allocated
ﬂxmnhmluwﬂlbﬁnﬂhdh;ﬂmdhgﬁm&ﬂﬁupmmhhm
Mﬁmmmmmmmﬁﬁmﬂmmﬁmm

2) TheCEO, ag grant recipient
Board, pursuant to the requiremas of WIOA, provided the direction des not violate & provision of the WIOA.
Tha local grant recipient chall dishirse the finds immediately on receivig such direction from the Jocal Board,
3) mrmﬁmmmmmmmﬂm:mmwmm
m&mmmmﬂhﬂumﬁdﬂdﬂmﬁmﬂqﬂmﬁdﬂqmﬂm operste the program

ﬁrwhbﬂlﬂmdawillhum&nrmﬁautﬁtmriﬁu '

Inuﬂinﬂmnm,mmmwﬂlbudhﬁtﬂmifdﬂfﬂw
wmnﬂwihmmﬂmfumhsﬁ

C. Cost Recovery
e hl-imwmmmiﬁﬂﬁﬁmnﬂ]hufaﬂum
(i) mmmmh&ﬁmmmmﬂﬂ@]m&uﬂm
{2) wmmmﬁmﬁﬁmmmuﬁﬂmwﬂm
@) Maﬁwmmhﬂhﬂmmmm@hﬁhmdﬂﬂm@ﬁmm
the extant allowable by law; nd, if neoessary, othor grant recipient fimd aot to exoesd specified dollar amount

ufmh : attempt Wﬁﬁm i offending perish on & pro-rate bsis asconding to the fnds
4 - to i _T-'m i ine to the d.E!t"jEl'lﬂﬂd
¢ mmmmﬂwmmﬁmmmmwhw,hnmmnnhmmmmum

program implementstion vithin the parishes, and with CBO input
olate either stete or fedml allocation formulas or established

ikt ari® Spokfrs gd for pracar e Rt BTt piflcien

=y B ped BBl AT =
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D. Open Meetings
The Board and the CEO will mest according to the provisions of the Open Metings Law.

E. Reimbuorsement of Expenses _
Naither Board members nor CEO will serve for compensstion, although appepriate and reasonible workfores expenses

&.z., fravel, training, conferences, may be reimbursed,

E Sk . 1 BUAA R

‘The Board will carry out and comply with all applicabls laws and regulations peluding the
the current foderal Workforce Tnnovation & Oppartunity Act (WIOA) of 201 the fodersl regulations (20 CFR Part 603,
651 & 652 et al), and any subsequent legislation granting authority to a loal privets sector Jod board for workfors
development. The Board is direotly responsible end sccountabla to the Louisisa Workforee Commission for the strategic
and operational planning and oversight of all workforoe, training, and serices for the evalustion of all woddfires
thmﬁnwmm&wummwmmwm

A. Functions of the Local Workforce Development Board
§679.370 “What are the functions of the Local Werkforce Development Board”

As provided in WIOA sec. 107 (d), the Local WDB must:
(&) Dﬂd:@mdmhnﬂn#?mlmlp]mhﬁumnmhpamﬁpﬂhﬂnﬂﬂfmmw

conaistent with WIOA sec. 108,

3] Eﬁalnﬂmhpﬂnfﬂplmh;mﬂmﬂmmﬂuﬁuﬂhw]umhﬂmmwamﬁmﬂm
mmﬂuhpqﬂmwiﬂmhhﬁlm.ﬁﬂrﬂmdminpmufljmﬁgmmﬂrMPHth
submitted a2 a part of the regicnal plan;

() Conduot workforce ressarch and regional labor market analysis fo iscleds;

(1) mmwmﬁmhmﬂmmmmmmm
warkforee development (incloding education and training) estivities fo include an enalysiz of fhe
mmmmhwmmﬂmmmﬁﬁmﬁw
edmoation and skill nseds of the werldiores and the employment needs of employers;

(2) Assistance o the Governor in developing the statowide wdkforoe and labor market information
system under the Wagnar-Peyser Act for the region; and

(3) Other ressarch, data oolleotion, and analysis related to the werkfarce noeds of the regional economy
as fhe WDB, after rec¢iving inpat from a wide amray of stikshoHers, determines to be necessary to
carry out fts finctions;

Convene local workforce development system stakeholders to assistinthe development of the local plen under

(d)
ﬁﬁ?ﬁ.ﬁiﬂmﬂhﬂmﬂiﬁﬁmﬁaﬁﬂuﬁnmﬂmuhwmpmﬁrm
Wmﬁmmﬁmﬂmqmmmmmmmmmmmmm
comvening, bokering, nd leversging finctions et the direction of the Loal WDB.
(e) Mmmmwﬁ;dhmmufmﬂwmduﬁuﬂiahmmhmm
(1) MMWWW%@WWMMM
athority from employers whose employment opportumities refled existing and emerging employment
opportanities in the region) on the Local WDB;

()  Develop effbotive finksges (inchuding the nse of intermedisies) with employers in the region to
WWWUTMWMWWWHMHMMMWM

(3)  Bosarethat workforos fuvestment sotivitios meet the needs of engloyers and support ecanconio growh
in the region by enbencing communication, coardination, wd collaboration emong employers,
ecapomic development entities, and service providers; and

(4)  Develop eud implement proven or promising srstogios for masting the employment and ekl noeds
ﬂwmw{mmmumﬂﬁmmwmﬂﬁmmm&
mmmmﬂmﬂmﬂﬂnmuﬂhmﬂmﬂmmwﬂm
advinoement opportmiies for workfuroe development system pertioipants in in-demand industry

s o dary and postsecondary education pregame, lead efforts to dovelop and

represeatatives of soocn
O e pahvay ilin tho ol ra by alging e ngcymn tabin, e,

i el e R

t
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(i)

(m)

(n)

(0)

suppartive services that are peeded by adults and youth, particull individuals with barriers to employment;

Lead efforts in the local area to identify and promate proven ind promising strategies end initiatives for

meeting the needs of employers, workers, and job seekers, and idwtify and disseminste information on proven

and promising practices carrisd out in other local areas for mostig such nesds;

Develop strutegies for using tschnnlogy to maximize the acoessitiity and affectiveness of the local woddnree

dwn]upmml_a}'aflmn ﬂ:rmm{n}ua,mdmimsmdjuhmkﬂs,h?

(1) Faollitsting commections among the intake and case manspeeat information systems of the one-stop
contprehensive workforos development system in the Jocd ares;

(2)  Puoilitating acosss to services provided through the omstop delivery system involved, incleding
acoess M resnoto ereas;

(3)  Identifying strategiss for better meeting the needs of adividusls with barriers to employment,

including sirategies that mugment traditional service dalery, and fnoreass sccess to services end

progrmms of the one-stop delivery system, such as improvig digitel litoracy ekill; and

(4)  Levemging resources and capacity within the local werkforos development system, inchuding
resources and capacity for services for individuals with barisrs to employmest;

Tn partnership with the chief elscted officisl fr the local ares: :

(1)  Conductoversight of youth workforce investment activitiessthorized undsr WIOPA sec. 120(c) edult
end dislocated worker employment and training aotivities sder WIOA secs. 134(c) and (d), and the
eatire ane-stop delivery system in the losal area;

(2)  Ensure the sppropriste use and manageenent of the fundsprovided under WIOA subtithe B for the

(3)  Ensure the appropriste use mansgement, and investment offsds to maimize performance outoomes
under WIOA sec. 116

Negodiate and reach agresment on local performance indicators with the chief elected officiz] and the

Governor;

Negotiate with CBO and required pariners on the methods for fuskig the infrastricture costs of ons-stop
centers in the local ares in socordance with §678.715 of this chapter & szt notify the Govemar i they fill to
reach agreement at the local level and will use a State infrastructure finding mechanism;

Select the following providars in the local area, and where approprist isminate sach providers in accordence

with 2 CFR. part 200;
Providers of youth workforoe investment activities through wompetitive grants or contmoés hased on

(1
the recommendations of the youth standing committes (if sutha commities is howerer,
if the Local WDB determines there is an insufficient numbes of eligibls training providers in & local

grea, the Locsl WDB may awerd contrects on a sole-sourse besis per the provisions at WIOA sec.

123(b);

(2) ?m&ﬂnfﬂmh&gwﬁmmﬁaﬂwﬂﬂnqﬂwhﬂﬁnﬁmmmmﬁﬁshdh

fhie Governor and WIOA seo 122;

(3)  Providers of career servioes throngh the awand of confracts. & the ome-stop operator does not provide
e ! seoordance with §§ 678,600 through 678635 of this chapter;

4 m ¥

Ehjmww.mm 107(d10KE) wark with the State e there are sufficient mmbers and

types of providers pareer sorvices and training services serving thelecal ares and providing the sarvices in

nmmmm:ﬁmmwummﬁmhm

integrated employmeat for indivi ith dishilities;

Coordinate eofivities with ecuation end training providers in the losel we, including:

(1) mqmmmwmmwmmmmanmm

Jooal gres fo determine whether such applications are consisba! with the local plan;

{2 mkhgmmm:hﬁmﬂmﬂnﬁglbhagmnﬂnpmmaﬁmﬁﬁﬁﬂ]mmm
ing cooperative sgreements to eshence the provision of services fo

Reglicating end implementing
@ ;individuals with disshilities and other individnals, such as crsstraining of stuff, techrical sssistance,
use and sharing of information, cooperative sfforts with employers, and other efffurts at cooperation,
ities of the Locel WDB, with approval of ée chief elected official and cansistent

Develop a budget for the setiviies
a
with the local plan and tho duties of the Local WD'B;

A g e B S wabidp s
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(r)

Assess, on i annual basis, the physical and i mq;ﬂﬁﬁurnfﬂfummpm@#hﬁ!
area, in accordance with WIOA sec 188, ﬁ@ﬂmmmqﬁuhhmmnfﬁaﬁmmum
Diisabilities Act of 1990 (42 U.8.C. 12101 &f seq.); and

(3)  Certification of one-stop centors in accordance with §678.800 of fis chapter.

B. Additional Responsibilities

The Board will be responsible, either direstly or indirectly through staff, for the following:

(1) Provide polioy guidance on matters perfaining to the provisions of serices wder stete and foderal law,

(2) Market workforoa servioss to businesses in the Jocal workforce develpment area. Solioit input and pertiafpelicn
cal business to communicate the skill

(£
4

(3)
(6)

(7

(8
@

of the local business commuity, serve as & single point of contact fir b
needs, and infloence the direstio of all workforse developmeant progpins
development area. N
Canslder solicitation of edditionsl finds from other sources, both pulle and peivats, but may not soliit fnds
from an entity with which the Board contrects for delivery of sorvices.
Develop end epprove & regional/local workdiorce plan.
Develop and approve an annusl bedget snd submit it to the CEO for reiew. ) )
Mmmudwmmmafﬁammmmmmmﬂqmww
mmmmmmmWn&mmmmmm
bﬂumlndmﬁmagmuhuﬂhﬂhﬁmnfﬁghudmﬂmmmﬁpﬂmmuﬂmmmm
mmmmmmmmmw&mmmwu
if not meeting programmutic or regulatory stendards.
Mmmmmmmmmmmm including plenaing,
administration, monitoring, evaleation, and financial mmmmmmmhrmuf
motions, copies of audit or monitoring raparts; and any other infom 1 stie requested hgﬁ_nim.mumuu'_lqm.
wmmmmmmmwmmm ar other activities
desmed appropriste for the proper sdministration on the programs,
Inform CEO of any Board vacanzies.

and services in the local workdore

C. Release of Liability .
former mamber of & local warkforce development board will nerbe hald personally liable for any olaim,
byl of fiadaral or state funds that arise from theAc unless the act or omission that causes

damage, loss, or repayment obligation

obligation constitutes official miscondnd oa the part of the board member, willful

dam ar
h&imguﬂmnfﬂummdrmmm WMmmanﬁn board member, or gus negligence on the part of the board
mamber,

L]

D, OneStop Operator

e ipirhed Hmﬁwﬂhnmwﬂﬁﬂmlmmmmnﬁmm

Eﬂnﬂm&ﬁlﬁ:ﬂ'ﬂmaﬂnﬁﬂmiy?m
15 more likely to achieve the desired

2
Ths WDE Director and

The Bozrd will make thisésison on &n ammaal basis,

Board Stafl
‘?lnffin axpacted to work together with the One Stop Operator in the American Job Center o
delivering top quality services to the job seekers s enplayers, The One Stop Opertor is
regarding the provision of Caresr Services, Treining Servicss, and

expectsd to soek information from the pariners
Employer Bervices.
%Hﬂi‘ﬂwﬂhﬂﬂﬂfﬁﬂnﬂmmwmmm gvery 4 years in coggeration with the Caloasien Perich Polics
e iliary W e pansm SRS -i;ﬂlEEr.-s

te drdndd oot rd ducsibgy sed for ppeioni weth Proited Pt gafoancy
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Jury Pimhastugﬂlpﬂlmnﬂ. Cutside of the input from the purchasing e srtment staff, the Calcasien Parish Fﬂ[m
Jury shall not have any input on fhe Statement of Wark, Budgst, mqﬂmm#mmmpmmmm

event the CPPJ intends to submit a proposal,

E. Youth Staff

(1)  Evaluation:
The State’s Management Informatisn System idad that shew the oo sohieved by etities
providing Youth Seevices and tnooch e Bllewingy s 4

m{gﬁm at Seo 116 (b)ZYANE) sipulates performance:

(m
(Im

2

2

The percantage of program participants who are in edncatics o training activities, or in unsubsidized
employment, during the sscond quarter after exit from the progem;

The percentage of prognm partioipants who am in educatios e training activities, or in unsubsidized
employmen, during the fourth quarter after exit from the prognm;

The primary indicators of performence described fn subolwsss (1) through (VI) of subpemgraph
(AMiNIT) The median samings of progrsm participants who &2in unsabsidized employment diring the
second quarier after exit fom the program.

The porcondage of progmm participants who obtain & recognize pessscondery crodontial, or & secondary
gehool diploma or its recognized equivalent (subject to clavse (i}, dwing partizipation in or within I year
after exit from the program (Page 96 WIOA (iif) Reluting to Crdestisl: Program participants who obtzin
a secondary school diploma or its recognized equivalent shaflbe inelnded in the perosntuge counted &5
mesting the criterion under such clawse only if such participant; &addition to obaining such diploma or
its recognized equivaleot, have obtained or retained employmenss e i an education or training program
Ieading to & recognized postsscondary credential within 1 yearwrexit from the program,

The percentage of program particfpants who, during & progren year, ere in an educstion or training
program that leads to & recognized postsecondary credential or employment smd who are schisving
measureblo skill gains toward such a credential or employment

The indicators of effectivensss in sarving employers established puswant to clauss (iv) (Page 96 WIOA)
Prior to the commencement of the second full program year sfier the date of onsctment of this Act, fhe
Secretary of Labor and the Searetary of Education, after consuhaiva with the representutive described in
paragreph (4)(B) shall jointly develop and establish, for purposssof fais subparagraph, 1 or more primary
indicators of performanoe that indicate the effsotivensss of the tor grograms in serving employers.

Cooperation with WDB Staff

@

The WDB Director snd staff is expested to work together with the One Stap Cherstor in the American Job Canter to
assre that the WIOA Youth Steff ere eperating according to the MOU in theddirary of youth workforee investment
otivities and that they are delivering top quality services to the Youth,

Procurement of Youth Elements

E}mmwmmmwmmmm@hmmwﬂmnmh

youth services,
LCHIEK B

rLECTED OFFICIAL RESPONSIBILITTES
679,420 “What re the fanctions of the loca] fiscal sget?*

IV. FEL
WIOA Regulations 20
administration of the grant funds, the chief elected official o the Govenar, where the Govemar

(5) Tnordertoassistin

the Jocal
bt nflﬁnﬂ';ﬂm ot relieve the chief elected official or Govamar of lishility for the misuse of

recipient fior & local area, may designele & wnfty 1 serve s o local fisoal agent.

mM.Fh[ﬂﬂdﬁmﬂaﬁaﬂMﬂmﬂEﬂwMMH;wmﬂmﬂyIlﬁl!!mum
(&) Iugmm'al.ﬂuﬂmlngmt'mnqnmﬂﬁﬂrﬂhnfuﬂwﬁugmnﬁm

(1)
(2)

T g smilable s Argu el d
o B ﬂ.?;:hﬂ- LTy Emalrpintfedig s gy il el
Page | B

Racaive funds. .
Finsure sustained fiscal integrity and accountability for expenditues of f15d; fn sccordsnce with Offfice of
w!ﬁwdﬂlﬂﬂﬁ, WIOA and the corrasponding Federd Regulations snd State policles,
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E; Respond to sudit financial findings,
Maintain proper socounting records and adequate documentsioo.
assistence to sub-recipients regarding fiscal sues. )
(c) At the direotion of the Local WDB or the Stats WD in single-rea Ses, the fiscal agent may have the fllowing
edditional fonetions:
(1) Proours contracts ar obtain written sgreements,
(4] Emuhn:ltﬁmnm':almmhing of service providers
(3 Eﬂi‘lﬂﬂmﬂﬂpmdmtmﬁtufﬂ!mﬂn}mmmdhﬂnﬁ]gpmpﬂs.

A.  Board Appolniments ;
The CBO will designate the agencies responsible for the nominations of botithe Private aad Public Ssctor, The Chief
to the local workdoroe

Elected Offioial (CEO) will be responsible for Board member appointmets. Appointment
development board will be in accordance with spplicable state and fedaral lavs inchading the Workforee Innovation &
Opportunity Act.

The CEO will appoint thirty-two members, with & majority of the members bang representatives of businass in the local
workforos development ares and the balance of the membars representing eduotian, one stop parinars, labor, commusity-

based onganizations, economio development sgencies and other individuals o representatives of entities that the CEO
deoms to be appropriate. The appropriste forms will be forwasded to the Louisise Workforos Commission for evaluation

priar to the Board's final cartification by the Governor of the State of Louisiana

B. Board Terms and Re-appolutments
CEO will appoint board members for free years, and each member shall contims to serve until they are replaced. Terms

ghall be staggered so thet no more than one-third of the members are appointedvach yoar, Mambers may be reappointed
to & new term through the proper replacement procedures by the CEO.

C.  Board Vacancles

Any vacanoy in Board membership will be fillod by CEO in the same menner ste original appointment. Vacencies ane
to be fillad within 60-days of the Board recefving notice.

D.  Board Member Removal
Any member of the Board may be removed for cause by the appointing CEQ orty the Board as per procedures cantained

in the Board's By-Laws.

E. Board Staff
CEO or its designee shall spprove the emplyment of staff deemed necsssary to hilfill the adminisirative functions of e
Board. The Emhﬂwm&ﬂ&mﬂgﬁmﬂwmmmwhkﬁmmmmﬂmﬁﬂm
Board gtaff is under the Caleasisn Parish Pofice Jury Administrative Deparfmen.

F.  Provider of WIOA Tiile T Adult, Dislocated Worker, Youth and Other LWC Grant Programs
CEO or their designee will be responsible for the administrative fanotions and pogrammatic sofivitles of the Tifle I B
Adult, Dislocated Worker, end Youth Programs. The CEO or their designes shall smploy end retain appropeiate etuff
dieemed necessary to fulfill the purpose of WIOA Tite I program activities whichdull isohuds Carvr Sarvices, Treining
services, on- the-job training, customized tmining, and supportive services & uel as Business Services provided o
W.mﬂﬂmmmﬂm@m@mmmmnﬁMm
mmmﬂummmmmmmmmm

The CEO or its designee must ensure complisnce with LWC stundardized memgement information system reporting
requiremients and oversee in-house datz,

The CEO or jts designce may provid the design framevark component of loce] yoith peograms such as intake, objoctive

mmmmﬂwﬁmhﬁmmm'
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Any disputes between the partners to the agreement will be resolved by muslly satisfuctory nagotintion. In he erent of
un-resolvable issues betwesn the Board and the CEO), sugh issues prove cosmry io the suocess of the program, the CBO
will select another party to assist in resalving the issue(s).

B.  Amending Provisions
This egreement may be emended by the request of any party heretn, consiste With the Law, through writhen agreement

!:}rbn[hpuﬁeshﬂw.ﬂnyulmﬁum,ud[ﬁﬁm ordelstions to the terms of tif A gresmant which are required by chnges
in federal orstate Laworregulations & mtomatically ncom amtedinto this Agesmentwithout written amen dmest el
and shall bacome effective on the date designated by such Law or regulafin.

C.  Terms of Agreement
The terms of this agreament are effective from the date of signing until the aseement is cansellsd or changed by eifhes

party. This agreament will terminate i aither purty provides ninety deys writte notificstion to the otherof its infanfion i
terminste. Mwmtmnsﬁiuhﬁ:minmd only agresment batween fis parties hereto and supersedes any prior
understandings o written or ozl agresment between the parties respecting andwithin the subject matter of this agreement
In addition, no ofher agresment, asertion, statement, understanding or other coanitment occurring during the term of fis

agreement, or subsequent thereto, shall heve any logal forve or effect whatsomerinlsss properly exeouted in wriieg and
if eppropriats, recorded as an addendum to, or emendment of, this agreermnt.

WHEREFORE, WITNESS OUR HAMNDS RINDING THE RESPECTIVE PARTES T0 THIS AGREEMENT:
APROVED FOR WDE

APPROVED FOR POLICE JURY

/AL‘"’ fﬂin«émﬂ‘” w (77, W o
/j Date | Mz, Sarlts Schoufes, Chalrperson —

Mr. Chris E. Landry
Caleasien Parish Polics Jury President
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RESOLUTION
BE IT RESOLVED BY THE POLICE JURY OF CALCASIEU PARISH,
mﬂiﬂhﬁ&,mm&hﬂnﬁmuﬂmﬂm on the 4* dey of April, 2023, that jt does
hersby epprove & Partnership Agresment betwoan the Polioe Jury and the Workfiree
Mmﬂmﬂ-fﬂwﬂ]dﬁﬂglﬁ:%ﬁmmhﬂmmﬂﬂﬂunfﬂuﬂm
ﬂumummmmumemmwmmm

lan,

[ e
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T

BE IT FURTHER AND M‘i’lﬁﬂbmﬂmthﬁﬁm ufithe Police
Jury, or his designes, mmﬁmmmmmw

Wi e

e

therséo,
THUS PASEED AND ADOPTED on this, the 4* day of April, 2003,
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MULTI-JURISDICTIONAL AGREEMENT BETWEEN THE CALCASIEU
PARISH POLICE JURY, THE ALLEN PARISH FOLICE JURY, THE
BEAUREGARD PARISH POLICE JURY, THE CAMIRON PARISH POLICE
JURY, THE JEFFERSON DAVIS PARISH POLICE JURY,

AND THE VERNON PARISH POLICE JURY

THIS MULTIJURISDICTIONAL AGREEMENT is herehy efisctive for the pariod March 23,
2023 through December 31, 2024 and is by and between the CALCASIEU PARISH POLICE
m}_w,hare.i:mﬂermfmad o as "CALCASIEU,” represented berein by its duly suthorized
Police Jury President, Mr. Chais E, Landry; the ALLEN PARISH POLICE JURY, hereinafter
referred to as “ALLEN,” represented herein by its duly authorized President, Mr. Tony Hebert,
the BEAUREGARD PARISH POLICE JURY, hereinafter refared to a5 “BEAUREGARD,”
wmmmﬂym&uﬁmﬂhﬁdmh&.MyBﬂmMWPﬂﬂﬂ
POLICE JURY, hercinafter referred to as “CAMERON," repesented herein by its duly
authorized President Mr. Joe Dupont, the JEFFERSON DAVIS PARISH POLICE JURY,
hereinafier referred to as “JEFFERSON DAVIS,” represented herein by its duly authorized
President, Mr. Joseph Steven, and the VERNON PARISH POLICE FURY, hersinafter referred
to as w&wwmwmmmm President, Mr. James B. “Jim"
Tuck. When referring to all six parishes collectively, the refeence “PARISHES” may be
utilized.

WHEREAS, Article VII, Section 14(C) of the Constitution of the St of Lotisiana provides
that “for a public purpose, the State and its political subdivisions er palitical corporations may
engage in cooperative endeavors with each other, with the United Staes or its agencles, or with
any public or privats association, corporation, or individusl ™ and

WHEREAS, the PARISHES have the authority under Louisiana Revised Statute 33:1236 to
provide Workforee Innovation and Opportunity Act (WIOA) Services for the benefit of the
citizens in each of the above jurisdictions, and

WHEREAS, the PARISHES consider the public benefit of savices rendered to be
propartionate to the costs associated with this activity.
Hnmw,mrmmmmmmmmmmmdiﬁm
of this Multi-Turdsdictional Agreement and hereby agree to select CALCASIEU as the Grant
Recipient and Fiscal Agent of the Workforce Innovation and Oppoestunity Act funds for services
to the residents of Allen, Beauregard, Calcasieu, Cameron, Jofferson Davis, and Vemon

Parishes in at least the manner permitted by the funds allocated toeachjurisdiction. This Multi-
Jurisdictional Agreement is to be renewed each time there iz a changeinthe Chief Local Elected

Official (CLEO).

Page 1 of 25
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Section 1: Purpose and Teem of Multi-Jurisdictional Agreemen

TMWMMSMHI&-MBEM@MH&@MNEWEF
elected officials from multiple jurisdictions within a designatel iocal workforee development
mhﬂmﬂwmmmmmwmmmﬁﬁumm
assigned to local elected officials in both Federal and State lws. The term of this Multi-
Jurisdictional Agreement is for period beginning March 23,2024, through December 31, 2024

Section 2: Designation of 8 Chief Local Elected Official (CLEQ)

WIOA requires the Chief Local Elected Officials (CLEOs) to agrove or provide guidance on
anumber of Warkforce Development Board (WDB) activities, Therefore, the six parish CLEOs
must select & CLEO who will act on behalf of the other CLEDs. Information regarding the

selection of a CLEO and the responsibilities of the CLEO are asllows:

2) The selection‘appointment process and term of the CLEC must include steps to ensure that
their duties would not create, or be perceived to create, a cexfiot of interest between the
consortium of CLEOs, WDB, Fiscal Agent, ar administrativa entity. Calcasien Parish has
the largest population of the six parishes and would gmvide both program and

administrative services, which may be cost-prohibitive for thesmaller parishes,

The six Police Jury Presidents will meet periodically, At esh mesting, minutes shall be
recorded to document the Grant Recipient and Fiscal Agentselection for the fimds, The
Multi-Jurisdictional Agreement will be placed on the Agenda for each of the respective
Police Jury’s public meetings to record the action taken to approve the Multi-Jurisdictional
Agreement. Each President will have their signatures neteized end retumed to the
Workforce Development Office along with either a copy of the Besolution or a certified
copy of the minutes of the meeting showing the action taken. These documents will be
copied and sent to the LWC OWD and each Police Jury presidex.

b) The designation of the CLEO fo serve as the signatory for fhe (Y EOs - The President of
CALCASIEU will serve as the signatory for the consortium. A new president is elected
each Jarmary.

c) An outline of the decisions that may be made by the CLEO en #shelf of the CLEOs
include the following:

e Provide guidance on the procurement of program aciivifies. A copy of the
CALCASIEU Procurement Procedures is included in the Locd Workforce Plan.

» Appoint members to sarve on the Workiorce Developmert Beard (WDB). The Board
miay consist of at least thirty-two (32) members. Fighteen (1%) of the members shall be
appointed from the Private Sector Businesses that are considered in high demand by
the Oceupational Forecesting Conference (OFC) and listed in HiRE on the LAWorks
wiebsite. The remaining fourteen (14) members shall repeesent: the following public
workibree areas: Labor Organizations/Apprenticeship two (1) members, Community

Page 2 of 25
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workforce areas: Labor Organizations/Apprenticeshipiwo (2) members, Community
Based Onganization (CBO) four (4) members, Educatim such as Adult Bd/Literacy &nd
the Community Technical College two (2) members, sx! Govemment and Community
Development such & Wagner-Peyser one (1) memkr, Vocational Rehsb one (1)
member, the Department of Children and Family Servies (DCFS) one (1) member and
Economic Development one (1) member and Grant Recipient two (2) members,
Appointees are notified in writing of their appointmen and are instructed to take the
cath of office and provide that document to the Grant Recipient and Fiscal Agent. The
original Oath of Office for the new member is filed with the Secretary of State.,

» Allocate WDB mermbers based upon pro-rata share ofthe population. See Section 9
below for further information,

o Provide govemance for the WDB Staff and the Progran Staff of both One Stop and
State staff in the Americen Job Center(s). The Progam Staff is under the direct
supervision of the Director of Human Services of the (ALCASIEL, Boerd stuff is
considered employees of CALCASIEL and follow the Pesennel Mannal of the Human

Resource Department of CALCASIEU.
» Negotiste and agree to a Memorandum of Understanling between the CLEO, the

'WDB, and the partner agencies for the delivery of servicesia the One-Stop System and
the responsibility for sharing of resources and developing a process for developing the

local workforee plen.
Expend WIOA funds [or other finds allocated to the Woldoree Development Area)
allocated to each Parish in the Workforce Development Area to the maximum extent

poasible. The initial allocation received from the State will be allocated o each Parish.
The ten percent (10% ) administrative funds or other in-hoase costs shall be deducted

from the total funds.

The fiscal resources are allocated to each Parish at the Stme level and are based on a
formula stipulated in the Workforce Innovation and Opportunities Act. The pro-raia
ghare of the allocation mirrors the population percentages. Esch Parish is allocated its
sarthorized share, The Administrative costs are restricted by the Workfores Innovation -
ities Act and are captured off the top. The adwinistrative staff provides

and Opportunities
services to all six PARISHES. The Police Jury Parameters for WDBs require that the
ﬁmﬁmm{mmﬂmmmm}mﬂmmmmﬂm are alloceted,
Enter into an agreement with WDB on the procurement of f2¢ One-Stop Opesator for
the American Job Center(s).

the administrative budget developed by WDB Stefifor carrying out the duties
of the WDB.

e In partnership with the WDB, conduct oversight with nspect 10 the local youth and
adult activities and the local delivery system (American Job Center(s)).

Page 3 of 25
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» Negotiate and reach an agresment with the WDB and = State of Louisiana Governor|
Lonisians Workforee Commission) on local performaee measures.

o (Cooperate with the WDB on establishing a youth comsitiee to operate a5 & subgroup
within the WDB.

» Exercise, within limits outlined in the WIOA, such other powers may be agreed upon
by the PARISHES in the consortium ares.

« Ensure responsivensss to other workforce developmet duties es identified by the
LWC.

d) Name, title, and contact information of the appointed CLEG

Mr. Chris B, Landry isthe President of CALCASIEU. M. Landry may be reached at
1015 Pithon Street, Lake Charles, LA 70601 or mail to 2.0. Box 3287, Lake Charles
LA 70602. Mr. Lendry’s email address is adsinistration@cslcasicupansh gov.

To avoid a conflict of inferest, the CLEO shall not servem the WDB. Even though the
President of the Caleasien Parish Police Jury is the highestranking officer on the Police
m,mammmmwmmﬂmmmmwmmm
Parish Police Jury for sction and approval. Therefore, no wonflict of inferest exists.

Section 3: Participating Chief Local Elected Officials (CLEQ)
Inclusive in the various sections of this Multi-Turisdictionsl Agreement are the neme,
contact information and signature of each CLEO in the local area. The Multi-

representation, : :
Turisdictional Agreement shell require & governing board of CLEOs and bylaws. The CLEO
consortium shall require & majerity vote of the WIDB to take the fillowing actions;

Selection of the CLEQ, The Police Jury Presidents from eachParish shall have & meeting
either face-to-face or by electronic connection such as a confisence call to have discussion
:ega:ﬂing{hn}-{ulﬁ-hrhd}:ﬁmulﬁmuanimd at that meeing shall meke the selection
of the Chief Local Elected Official (CLEQ), The selection will be documented either by
rinutes of the meeting or & letter from the individual who isselected as the Chief Local
Elmtﬂduﬂuia]pmﬁdjmgﬂn:hta,ln_cnﬁﬂn.muﬂmofthammﬁgaudummmnuf_'hisur
her selection 8s the Chrant Recipient/Fiscal Agent.

Designation of the Fiscal Agent or Grant Recipient. See Section 5 below for further
information.

e Consent from the Governor of Louisians for the WDB to be adirect service provider (for
example, one-stop operator; The Board iz not seeking to be a direct service providar of

WIOA funds.
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» Approval of the WDB anmal budget, The WDB staff will develop the budget and submit it
to the CLEO as part of the CALCASIEU annual budget fir approval.

o Selection of the One-Stop Operator. Procurement of fie One-Stop operator will be
mﬂtﬂdiﬂﬂmﬁmm%mmpeﬁﬁmuﬁﬂﬁnﬂmmﬂﬁmmﬁﬁddn'sﬂsﬁa
developed, and invitations for submitting & proposal are enailed directly to each Agency
identified. Notices are placed in the official journal of eac Parish at least three (3) times
announcing the procurement. A review committes will ewluats the proposals submitted
and award points for the program, cost factors, adminigrtive responsibility and new
providers, a pre-eward survey of the accounting system, staf, etc, A traditional cutoff point
of 70% must ba achisved in order to be considered for awmrd The evaluation committee
may consist of members of the Police Juries from each o the PARISHES or the WDB

members appointed from the six PARISHES.

Section 4: Dispute Resolution

In the event of eny disagreements among the PARISHES with rspect to the designation of the
“Chief Blected Official,” appeintments to the WDB, developnest, and submittal of the local
plan and modifications thereto, or any other disagreements within the scope of suthority of the
Chief Blectad Officials, as set forth in the WIOA, & majority voie of the Presidents of the
PARISHES shall be the final and determining factor in resolving the said disagresment,

Section 5: Fiscal Agent or Grent Recipient Designation

As referred to in Section 3 shove, one of the actions to be taken by the CLEO goveming board
is to designate an entity to serve s the local Fiscal Agent or local Grant Recipient for WIOA
funds. CALCASIEU will serve as the Fiscal Agent as well as the Grant Recipient.

CALCASIEU has served as Fisoal Agent for over thirty years. The accounting system utilized
is consistent with tracking federal funds, CALCASIEL also hes the capability for electronic
funds transfers and has met fiscal responsibility through independent sudits conducted each

;:fliunﬁ: Grant Recipient/Lishility of Funds

In accordance with WIOA 107(d(12)B)DD), all parties o this Multi-Turisdictional
Agreement herein agree to allocate any financial lisbility andar dissllowed costs to the
governing authority (i.c., PARISH) over which the citizen resides except for administrative
oversights by the Fiscal Agent. With respect to the latter exceplien to the general rule that
disallowed costs remain with the governing suthority over whichthe citizen resides, there may
be situations when processing eligibility paperwork whereby the Fiscal Agent inadvertently
does not ask for the appropriste documentation that is routisdy required or otherwise
miscaloulates the benefits available to that citizen. In that case, the Fiscal Agent will be
ﬁmndm}rmpmﬁlnfurmpﬂﬁngwdhaﬂmmdm_aimmmmm
followed. However, in those ceses where the citizen provides fibe information or otherwise
repeives bensfits to which he or she was not entitled to receive, and the Fiscal Agent followed
its normal processes and deemed fhe citizen eligible, then the goveming authority over which
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the citizen rt:mdmnﬂl be financially responsible for the repyment of any disallowed costs.
The Fiscal Agent itself is not responsible for verifying the acaracy of all of the information
provided to the One-Stop staff by the citizen.

Section 7; Communieation

hmﬁhlmhﬂﬂ&ﬁnmﬂ:@ﬂ%ﬂﬂﬁhﬁeﬂﬂﬂﬁ“ﬂiﬂw
procedures, The agenda packet will be emailed to each PARBH staff for distribution to the
President of each of the Police Juries. The Police Jury Presidmts (or their delegate) will be
invited to every meeting of the WDB, especially meetings wher the budget is spproved as well
as meetings where new WDB members have been appointed Each Police Jury in all six
PARISHES will have the option to designate a lisison from the Police Jury to work in
conjunction with the WDB. The lisisons will not have voting rigts nor count in the quorum of
Board Members. The CLECs will meet periodically, and they will meet at least ance per year

with the Woridforce Development Board.

The six Police Juries may bs asked to provide the same dedicaion to the WIOA as the WDB
members themselves. This mey include participation in any or dll of the following;

» Employment; WDB members should be willing to provide gainful smploymant to thoss
individuals with the qualifications to meet the job descriptires st their company, Salaries
can range from minimum wage up to any amount equal to anestry-level position for which
the applicant qualifies. Fringe benefits should be provided md may include such things as
sick leave, paid vacation, jury duty, military leave, family medical lsave, dental, vision,
Bmployee Assistance Programs & Counseling, scholarshipsfor employees or employess’
families to attend post-secondary education, efe.

* On-the-Job Training (OJT): The Company that employs the WIOA applicant should be

willing fo participate in the On-the-Job Training through agreements with the local WDB.

Participation; The WDB member, a5 a representative of hisher employer should be

willing fo: )

o Partigipate in Job Pairs and Hiring events offered through the American Job Centex(s).

o Post its job openings in the Louisians Works HiRE System.

o Encourage other industries and businesses to consider Chamber Membership, utilize the
HiRE system, and enter info the Education and Waorkfores Development Partnership to
provide such services to their Community,

o Proniote continuing education for employees for courses that will benefit the company
a3 well as its Customers and Stakeholders.
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* Curricalum Input: The WDB member’s employer shosld be willing to work with the
local education agencies such as: SOWELA, Lamar Salte, ABC School, McNeese State
Univessity, efc. to review and evaluate the training curricek that are perfinent to positions
at the WDB member’s compeny to assure that students are being taught the skills that ere

needed by gach particuler industry,

» Quarterly Report: The Workforce Development Board(WDB) member should be willing
to report to the full WDB any important events occurring in the industry which they
ffm" especially expmsions, detractions, layoffs, growth, products, workforce needs,

Section 8: WDB Budget Approval

With respect to the process for reviewing and approving the WDB nmual budget, the WDB
local staff shall present a budget to the WDB once the allocations are received each year, The
budget will be reviewed, and official ection by the WDB will be initisted to either approve or
disapprove the budget. Budgets will be developed for each fnding stream received by the
WDA. The draft budget will be forwarded to the Police Jury of sach PARISH by the WDB

staff,
Section ¢ WDB Member Representation

All ofthe PARISHES herein agres to the membership representaion and requirements outlined
in this section of the Multi-Tursdictional Agreement. Allocatien «f WDB members shall be
based upon the pro-reta share of the population for the six parishes, There will be thirty-two
(32) appointed members to the WDB and shall be representativect e six parishes based upon
the population as a percentage of members as follows:

The total population of the 6-parish area is 367,706, Calcasien Fariih's population is 216,785,
which is 59% of the totel and shall warrant 18 Board members; Vemon Parish's population is
48,750, which is 13% of the total and shall warrant 5 Board mexbers. Beauregard Parish’s
population is 37,253, which is 10% of the total and shall warrart } Board members; Jofferson
Davis Parish’s population is 32,345, which is 9% of the totd asd shall wamant 3 Board
members; Allen Parish’s population is 25,603, which is 7% oftie total and shall warrant 2
Board members: and Cameron Parish’s population is 6,968, which & 2% of the total and shall

warrant 1 Board member. :

Pariish 1) L S PopuMlGn e SPareentage D] Total BopUbtiony
Calcasieu 216,785 5%,
Vernon 48,750 13%
Beauregard 37,433 10k
Jetferson Davis 32,345 =
“Allen 25,605 i
Camenchn b,968 pe

Total Population 367,706
Page 7 of 25
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With respect to the size of the WDB, as the number of membs increases, it becomes more
difficult to ensure that a quorum ig present, especially when nembers must drive distances to
attend the meetings. The LWC OWD has stipulated that the minimum mmber of WDB
members possible is twenty-three (23). The PARISHES heremazies that, at this time, thirty-
two (32) membets is an optimum number of WDB members. In addition, the PARISHES also
agree that the private sector and public sector shall be divided hetween all six parishes.

After the initial three years, all members are nominated and appointed for three years. Should
any of the members resign or disqualify to serve, the replacement member will be appointed to
serve the unexpired term, thus keeping true the 3-year terms. Teims are staggered 5o that no
more than half of the Board members are changed at one time,

The member nomination process is as follows: CALCASIEU will designate the nominating
agencies as stipulated in the Worlforce Development Board Hndbook by official action at a
public meeting. The Chambers of Commerce in each Parish wil be responsible for nominating
the private seclor members. The private sector members shall ropresent high-demand
occupations in Region 5. The Labor Market Information in Louisiena Occupational Information
System provided information on two hundred and eighteen (218 cccupations that have average
annual wages of at least $10.00 per hour. WDB members will b selected in accord with the

occupations in the table below as follows:

HIGH DEMAND OCCUPATIONS RLMAS-2021 10 2023

Starsy Code ] Occupational Title Growth ] Exits | Trensfors {Openings | Salary | Howrly
5 | 51-8093 | Petroleum Pump System Operators, Refinery 110 70 110 290 | 858,173 | $27.97
Operators, and Gaugei's
5 | 11-1021 | General and Operatlons Managers 40 40 X 200 $115,848 | $55.70
5 | 41-4012 | Sales Representatives, Wholesale and 50 a0 70 200 561,353 | 529.50
Manufacturing, Except Techinlcal and Scientiflc
Products
5 | 51-1011{ First-Lire Supervisors of Production and 10 70 1 200 562,092 | 529.85
Operating Workers
5 | 51-4121{ Welders, Cutters, Solderers, and Brazers 60 40 | 180 $68,338 | 532.85
5 | 49-9041 | Industrial Machinery Mechanlcs -20 | 50 350 180 G65,568 | $31.52
5 | 48-1011] Flrst-Line Supervisors of Mechanics, Installers, 20 60 % 170 S47,070 | §22.63
and Repairers
5 | 49-9044{ Millwrights 20 50 80 140 550,704 | §24.38
5 | 43-2011 Accountants and Auditors 40 30 10 140 556,211 | $27.02
1 5 | 51-8091] Chemical Plant and System Operators i0 40 0 110 559,283 | $28.50
5 | 53-1047{ Flrst Line Supervisors of Transportation & ] 30 0 100 $74,986 | $36.05
Materlal Moving Waorkers, Exec Alrcraft Cargo
Handling Supervisor :
5 | 23-1011] Lawyers 10 a0 50 50 367,649 | $32.52
1 5 | 18-1041 ] Compliance Officers 20 20 n 20 463,157 | $30.36
5 { 17-2051 Civil Engineers 10 3d B 80 $64,594 | $31.05
5 1 11-9111] Medlcal and Health Services Managers 40 10 b 2] 70 598,708 | $47.46
5 ] 29-1171 | Nurse Practitioners 20 20 » 70 658,101 | 527.83
5 { 11-3031] Financial Managers 20 10 3 50 595,767 | $46.04
5 1 51-8092 Gas Plant Operators -20 20 » 50 $56,965 | $27.39 |
5 | 17-2041] Chemical Engineers 10 20 ) 50 58,999 | $28.36 |
5 { 13-1111] Management Analysts i0 10 n 40 $92,035 {544.25 |
5 | 17-1011] Architects, Except Landscape and Naval 10 |16 2 40 | 858,797 [$28.75
5 | 292022 | Telecommunications Equipment Installersand | 10 | 10 L] 30 | $101,354 | §48.73
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HIGH DEMAND OCCUPATIONS RLMAS —2021 T0 2023
Stars) Code § Occupational Title Growth | Exits [Transfors | Openings | Salary | Hourl
Repalrers, Except Line Installers
5 | 15-1211 Compurter Systems Analysts 0 10 0 20 $87,901 | 542,26
5 | 29-1123 | Physical Theraplsts "0 10 ] 0 | 2 490,246 | $43.39
5 | 11-9041 ] Architectural and Engineering Managers | o o 0 | 20 | $76124 | 53660
5 | 29-1122 | Occupational Theraplsts 0o |0 10 | 20 | s58872 [$2830
5_| 11-3051] industrial Production Managers [ 20 o [ 10 | 20 |36390 [$303
5 | 17-2141| Mechanical Engineers [ o Jo | 10 20 | $97,933 |$47.08
5 | 17-2112 | industrial Engineers ] o [ ] 20 ] $106,103 | 35101
5 | 2981127 Speech-Language Pathelogists 0 0 10 20 $80,184 | $38.55
5 | 53-5021 | Captains, Mates, and Pilots of Water Vessels 0 10 10 20 5119,607 | $57.50
5 | 13-1081 | Logisticlans 0 10 ] 20 562,997 | 830,29
5 | 17-3023 | Electrical and Electronics Engineering 0 0 18 10 $106,392 | $51.15
Technlclans
5 | 17-2071 | Electrical Engineers [ o T o | 1¢ | 10 [|s114709 |s55.05
5 [ 17-2111{ Health and Safety Engineers, Except Minlng 0 0 10 ’ i $50,002 | $43.31
Safety Engineers and Inspectars ’ I /
5 | 17-2081 | Environmental Enginesrs I ¢ | W | 1 435,245 152636
4 | 47-2061 | Construction Laborers | o 0 | o 10 | $84707 | $40.72
4 | 47-2111] Eleciricians | 10 0 | 10 10 90,850 | $43.68
4 | 53-3032 Heavy and Tractor-Trailer Truck Drivers [ o 0 10 10 | 866,766 | 532.10
4| 41-1011 ] First-Line Supervisors of Retall Sales Workers | 0 0 0 10 $108,907 | $52.38
4 | 85-10121 First-Llne Supervisors of Food Preparation and 0 4] 10 10 854,891 { 826,39
Serving Workers
4 | 43-3031) Bookkeeplng, Accountimg, and Auditing Clerks 0 0 0 10 853,575 | 525.76
4 | 49-9071 | Malntenance and Repalr Workers, General 0 0 0 a 577,595 | $37.31
4 | 43-1011 | First-Line Supervisors of Offlce and [:i] 80 150 320 541,468 | 519,94
Administrative Support Workers
4 | 47-1011 | First-Line Supervisors of Constructlon Trades 20 80 15 260 £37,982 | 818.26
and Extraction Workers
4 | 47-3015 | Helpers—Pipelayers, Plumbers, Pipefitters, 20 80 130 230 541,980 | 520.18
and Steamfitters
4 | 53-3033 | Ught Truck or Delivery Services Drivers 20 100 70 190 536,294 | §17.45
4 | 47-2152] Plumbers, Pipefitters, and Steamfitters 10 50 90 150 538,587 | $18.55
4 | 47-2031] carpenters 0 |40 80 130 | 961,435 | 529.54
4 | 47-2073( Operating Engineers and Other Construction 20 50 ] 120 548,611 | $23.37
Equiprnent Operatols
4 | 47-2241! Painters, Construction and Maintenance 10 30 0 120 | s70,162 | $33.73
4 | 29-20611 licensed Practical and Likensed Vocational 10 50 0 110 438,749 | 4818.63
Nurses
4 | 51-9061 | Inspectors, Testers, Sorters, Samplers, and 20 30 o 110 $35331 | $16.99
Welghers ‘
4 | 47-3013 | Helpers--Electriclans -10 40 O 90 856,683 | $27.25
4 | 29-1141] Reglstered Nurses 0 30 0 80 $37,395 | 517.98 |
4 | 51-9011] Chemical Equipment Operators and Tenders 0 30 H 70 $38,775 | $18.64
4 | 53-7081 ] Refuse and Recyclable Material Collectars 0 | 20 E) 60 949,852 | 523.97
4 | 45-4022] Logglng Equipment Operators 10 20 )] 50 $39,653 | $19.06
4 | 49-3023] Automotlve Service Techlctans and 0 20 3 60 $39,915 | 519,19
Mechanlcs
4 | 47-2221| structural Iron and Steel Workers 0 20 | 60 $35,198 | 51692
4 | 51-9198 Helpers--Production Warkers 10 |30 Ej 50 941,132 | 51978
4 | 53-7051 | Industrial Truck and Traotor Operators 10 10 3 50 $55,525 | 526.69
4 | 53-7121 | Tank Car, Truck, and Ship Loaders 20 0 x 50 541,082 | 519,75
4 | 11-8021] Construction Managers 0 10 el 50 $69,719 {$33.52
4 | 21-1018 | Substance Abuse, Behavioral Disorder, and 20 10 1 40 $64,433 | $30.98
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HIGH DEMAND OCCUPATIONS RLMAS - 2021 T0 2023
Code | Occupational Tile
Ptacd Cods e Growth [Exts [irunsiers | Openings | Satary | Hourly
4 | S1-4041 | Machinists 0 [ | 20 40 | 352,785 | 530.18
4 | 49-8006 0 | | 2 20 | S0ATE | $1545 |
4 | 19-4031 | Chetnical Techniclars 0 |10 | 20 40| 540267 | 51637
4 | 53-5011 | Sallors and Marine Glkrs 0 [10] 30 4 | #a7er | S0
4 | 51-8031 | Water snd Wastewater Treatment Flant and 10 |10 F. ] 40 $51,169 | SN0
4 | 173031 m:m
Surveying and Mappirg Techricians i |1 [ 2 40 1 54
4_| 13-1071 | Human Resources Spevalists 10 [0 | 20 | @ Sﬁ%‘ﬁ" -EM-
4_| 45-3021 | Artomotive Body sed Rulated Repalrers 0 |10 | w 30 &g %
4 | 43-5061 | Production, Flanning, and Expediting Clarks m | 10 10 an 795 54
4 | 43-5032 | Dispatchers, Evcapt Pollce, Fire, and o |10 30 | #7808 | 52208
Ambulance
4 | 48-3042 | Mablle Heavy Equipment Mechanics, Except i 10 10 30 se1,542 | S
4 | 13-1020 Buyers end Purchasing Agants 0 || 0 30 | 550662 | 5435
4 | 13-3151 | Tralning and Developarent Specialists 0 Ji0] » 30 | $43360 | 52085
4 | 45-9021 | Hesting, Alr Conditioniog, and Refrigeration 0 || & 30 | s=700 | S554
Machanics and Installers
4 | 47-3012 | Helpers—Carpenters 0 10§ ¥ 20 Eﬂ_.ﬂ‘
4 | 31-3021 | Physical Theraplst Assdstants 0 Jio [ = 30 | $s0,484 | 52008
4 | 53-7021 | Crane and Tower Operstor o 10 10 n $57,156 | $27.48
4 | 47-2211 | Shoet Metal Workers 0 || ® 20 | 839285 | §1889 |
4 | 11-9051 | Feod Service Masagers 0o Jwo] © 20 | 554805 | 52535
4 | 21-1022 | Healthcare Social Wordkers 0 o | w | 20 |57 [B30s
4 | 474001 mnamaﬂgk@mn [i] 10 10 0 45037 | 522.00 |
4 | 13-1051] Cost 10 [0 | w 20 53595
4 | 492011 mmm-ﬂm T T T 20 541,397 | 2950
Maching Repalrers
4 | 11-2022 | Sales Managers 0 [0 ] i 20 | 537513 | 518,18
4 | 19-4042 | Evvironmantal Sdence and Protection 0 || ® F] 2R
Tachniclans, Induding Haalth
4 | 11-3010 | Administrative Services and Facilities 0 | im0 0 0 951,734 | SzaH7
Managars
4 | 15-2041 | Environmental Scientists and Speciallsts, 0 [w ]| © 20 | jmEs1 | 43166
Inchuding Health
4_| 29-2034 | Rediologlc Technologists 0 10| ® 20 25,01
4 | 411012 | Arst-Line Sepenvisors of Mon-Retsll Sales 0 || ® 20 | f38384 | S184E
Workers
4 | 192031 | Chemists 0 Jw | » 20 | $e1300 | G047
4 | 47-2011 | Bollermakers 10 |0 n X 40621 | 5385
4 | 17-2171 | Petroleumn Englneers 0_ |10 n 20 | Y53mE | 330,30 ;
4 | 45-8021 | Fallers - . 0 [0] » 20 | 541359 |S19.88
4 | 493031 Bus and Truck Mechasis and Dlesal Engine o || » 20 | 566306 |22
Spacilists _L
4 | 17-1022 | Surveyors 0 110 ] % 0| $E49 |00
4 | 17-3011 | Architectural and il Demfters ] bl n a0 451540 | 81536
4| 493011 | Arcraft Miechanics and Senvice Techniclns 0 10 | 20 | 534393 | 51654
4| 11-9151 | Soclsl and Communhy Service Managers - 5 0 | 566249 | 33185
4| 81-2001 | Gocupational Therspy Aslstasts 0 130 L 3 | a0- Fgsagan |5osM
4 | 17-3022 ] Ovi Englnearing Technicans _ L S 8 | 10 [ Sesees |5ansy
4 | 21-1023 | Mental Heskh snd Substance Abuse Socls a 1] 10 10 SE7EAD | 54236
Workers
4 | 51-5023 | Mibing and Blending Mechine Sotters, | 0 o] 10| Ssaa | S4asd
Page 10 of 25

*Revived 01502005 deen



HIGH DEMAND OCCUPATIONS RLMAS — 2021 10 2023

Code_| Occapational Tits Growth [Exits [Transfors | Openings {_Salary | Fosrly
Operators, and Tendes
4 | 11-3021 | Computer and Information Systems Managers 0 0 i 10 S150454 | HTL34
4 | 33-1012 | First-dine Supervisors of Policeand Datectives | 0 | O 10| gagea | Raald
4 | 49-2004 | Electrical and Electronics Repalrors, o o ) 10 | $s0832 |59
Commerclal and Indesrial Equipment e
4_| 53-7072 | Pump Operatars, Except Wellhead Pumpars g | o | 10| $see3 | Ssa
4 | 53-5051 | Transportation Inspectors [ i 1 10 | 5104734 | 55035
4 | 11-3071 | Transportation, Storage, end Distribution o 0 3 1 | e [Som
IManagers
-4 | 19-4045 | Geological and Hydrologle Technicians D (o | M 10| 546566 | 522
4 | 29-1131 | Veterinarians o o [ 10 1 | $44060 | $3LE2
4 | 45-1011 | Frst-Une Supervisersof Farming, Fishing, and 0 o a 10 $T5955 | 4268
Farestry Warkers
4 | 11-3121 | Human Resources Managers i o 1] 10 | S7i470 | §3436 |
4 | 151256 | Software Developers and Software Cuality 0 [0 [& 10 | $68087 |55271
Assurance Analysts and Testers
4 | 17-2072 | Electronics Engineers, foceptComputer | 0 ] e 10 539,95 L §
4 | 47-2171 ] Reinfordng fron and Rebar Workers o 0 10 10 0049 | S24.08
4 | 49-5082 | Commenclal Divers [ 0 10 10| ssedss |27 |
4 | 53-2012 | Commercial Pilats o 0 ] 10 $16.54
4 | 53-2001 | Alr Traffic Controfers o[ o 0 10 524.94
4 | 13-2001 | Marketing Managers [1] 0| 0 10
4 | 11-5033 | Education Adm| Pastsecandary 0 |0 | m 10| S46691 | $22.45 |
4 | 15-1244 | Hetwark and Computer Systems i ] ] TEREE R EES
Adminlstrators __
4 | 43-5011 | Cargo and Freight Agents ] 0 [] 10 SEAR66 | 5335
4_| 27-3031 | public Ralations Specialitts 0 i i 10 %
4 | ¥5-1051 | Pharmacists ] o [ 10 E:m
4 | 291126 R 0 i ] 10 42739
4 | 292032 Madical |10 | 1 o %
& | 33-1021 | Arst-Line Supervisors of Fine Fghting and 0 [ | u 0 | %3976
Prevantion Warkers
4 | 41-4011 ] Sales Representatives, Whalesale and o |0 [ 1p 1w | 75181 [ 33614
Manufacturing, Tecknical and Scantific
Products
4 | 47-2021 | Brickmasons and Blockresons 0 0 10 10 sEEG4S |seie
4_| 47-5013 | Service Unit Operators, O Gas,andMining | 0 [ 0 | 10 | 10 [ 56037 [526.08
4_| 29-1021] Dentists, General [1] 0 lo ] 457,638 | s
4 | 499012 | Costrol and Valve Instaliers and Repalrers, o [0 | 10 | EL780 | S0
Pxcept Mechanical Door
4 | 53-7071| Ges Compressor and Gas Fumping Hatlen a ] [Ti] 10 ST7.818 | Sazat
Operators
4 | 211001 ] Chief Executives_ o | 0 o 0 [»5187,159 [>550.00
4 | 19-2032 | Materisls Sclentists o o ) o R
i | 273042 T-m:iﬂvmu a o ] 0 | 585046 | 54570
4 | 251215 Medicine Physicians o a 0 a S57 el | 589
4 | 49-2085 | Hectrical and Electronics Repalrers, ] o » o 475,563 %E'
Powerhouse, Substation and Relay i
% | 131031 Exarelnars, and Imvestigeton ] o ] 1] 5115,834 ]
: mfmmmm e o | v o Tims|iew
4 | 17-3012 Elu:uhlmlfﬂ:h'ﬂrhﬂnlhﬂ 0 0 ¥ i 51799559 | 55249
4 | 173013 | Mechanical Drafters 0 4 ! 0 |$810108 |557.26
4| 27-1021 | Commercisl and Industrisl Designers LS . ' 0 | fespre |53y
4_| 53-2011 | Alrine Pilats, Copliots, aed Flight Enginaers A 3. 8 0| §7883 |537.90
Page 11 of 25

*Revised 01302003 dam




HIGH DEMAND OCCUPATIONS RLMAS —2021 TO 2023

Starsi Code | Occupational Title Growth | Exits [Transfers | Openings | Salary Hourly
4 | 11-3061 | Purchasing Managers ] 0 0 0 §74,935 | 53603
4 | 11-3131] Training and Developrent Managers 0 0 0 0 556,443 | $27.44
4 | 11-8121 ]| Natural Sciences Managers 0 0 0 1] $72,038 | §35.07
4 | 15-1245 | Database Administrators and Architects 40 |10 | 170 340 | $34,944 | $1680
4 | 17-3026 | industrial Englneering Techniclans [ 20 |60 | 330 210 | $30,376 | 91460
4 | 19-3031 | Clinical, Counseling, and Schoo! Psychologlsts | 20 | 60 | 80 160 | $30,916 [ 51486
4 | 29-1011| Chiropractors 10 50 80 140 530,974 | $14.89
4 | 29-1041 | Optometrists 10 20 20 50 $33,710 | 51621
4 | 15-1241 | Computer Network Architects 0 10 | 30 50 $39,682 | $19.08
4 | 29-1023 | Orthodontists 0 [20 | 30 50 | $31,094 |$1495
4 | 53-5031| Ship Englneers 10 20 20 40 533,795 | 51625
4 | 11-2011| Advertising and Fromotions Managers 0 20 | 20 40 $31,879 | 51533
4 | 17-2011 | Aerospace Engineers 10 20 20 40 $30,372 | $14.60 |
4 | 19-2042 | Geosclentlsts, Except Hydrologists and 0 10 10 30 $40,560 | 523.83

Geographers
4 | 19-4051 | Nuclear Technicians 0 20 14 30 542,867 | 520,61
% | 25-3011 | Adult Basic and Secondary Education and a 10 it 30 $27,042 | $1300
Literacy Teachers and Instructors
4 | 27-2012 | Producers and Directors 0 10 10 20 470,211 | $33.7
4 | 29-1216 | General Internal Medidne Physicians 0 10 14 20 857,076 | $27.44
%4 | 29-1231] Pediatriclans, General 0 10 10 20 530,141 | $14.49
4 | 29-2033 | Nuclear Medicine Technologlsts 0 10 10 20 $28,546 | 513.72
4 | 11-8161| Emergency Management Directors i] 10 10 20 531,832 [ 51530
4 | 17-2061 | Computer Hardware Enginears 0 10 10 20 435,085 | $16.87
4 | 17-2131{ Materials Engineers 0 10 10 20 $35,347 | 51747
4 | 17-2151| MinIng and Geological Engineers, Including o 0 lo] 20 528,459 | 513.68
Mining Safety Englheers
4 | 17-3025 | Environmental Engineering Techniclans 0 10 §2) 20 $33,236 | 515.98
4 | 17-3027 | Mechanical Englreering Techniclans 0 10 0 20 $38,203 | $18.37
4 | 19-1032 | Foresters 0 10 0 20 $42,539 | 52045
4 | 19-1042 [ Medical Scientists, Fxcept Epidemlologists 0 10 10 20 529,236 | $14.06
4 | 19-2043 | Hydrologists 0 0 0 10 563,159 | $30.36
4 | 27-2021 | Athletes and Sports Competitors 0 0 [4 10 $32,546 | 51565
4 | 29-1081 | Podiatrists 0 0 klj 10 $57,460 | 527.63
4 | 29-1124 | Radiation Theraplsts 0 0 ki 10 $34,202 | 51644
3 | 21-1023 | Mental Health and Subsiance Abuse Social 0 0 10 10 545,185 | 521,72
Workers
3 | 21-1092 | Probation Officers and Catrectional 0 0 0 10 $47,450 | 522,82
Treatment Speciallsts
3 | 71-1093 | Soclal and Human Service Assistants 0 4 16 10 520,651 | 514.26
3 | 75-2051 | Spectal Educatlon Teachers, Preschool 0 0 0 10 551,471 | 824.75
3 | 25-2053 | Speclal Education Teachers, Middle Schacl 0 0 g 10 $50,574 | $24.31
3 | 25-3021 | Self-Enrlchment Education Teachers Q 10 0 10 $41,075 | $19.75
2 | 29-2031 | Cardlovascular Technolagists and Technicians 0 0 3] 10 $43,769 | $21.04
3 | 25-2041 | Emergency Medical Techniclans and 0 0 10 10 529,586 | $14.22
Paramedics
3 | 29-2071 [ Medical Records and Health Information 0 10 0 10 535,836 | $17.23
Technlclans
29-2081 | Opticfans, Dispensing 0 0 0 10 $29,680 | 51427
3 | 33-3011 | First-Line Supervisors of Correctional Officers 0 0 0 10 558,610 gzs.is
3 | 33-3011 | Balliffs a 0 9 10 $49,503 | 523.80
i torm Occupational Projections for All Gccupations to 2023, (2023, 01 25). Reisvad fromynp.laworks.et:
I;ﬂi?/z;:‘uis;ﬂﬁgféﬁﬂ:%abﬂ:Mm‘!teﬂfy‘{'afl.dﬂ_(?ccdlil’mj-MP?J’EH"FZ0212023
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The Chamber of Commerce in Cameron Parish is currently sacive, and CAMERON hes

requested that the Southwest Louisiane Economic Developnet Alliance, a Regional

Chamber in Lake Charles, nominate the Cameron je. The Grant Recipient shall

designate public sector members. Public representatives will b sarninsted by the following

State Agencies:

» The Representative for Fconomic Development will come fion the Louisiana Economie

Development Department, Director of Workforce Initiativesa 1ED FastStart.

The Representative of Higher Education will be nominssd by the Board of Regents,

Commissioner of Higher Education. '

. ThuRﬂprta&ﬁﬁﬁ)fﬁthEdﬂmﬁﬂnﬁﬂlhﬂnuﬁ‘nﬂbyﬁdlﬂtEdumﬁun,

WorkReadyU.

The Representative of Temporary Assistance for Need) Families (TANF) will be

nominated by the Department of Children and Family Serviess, Division of Programs.

¢ The Representafives from Labor/Apprenticeship will be nomsseed by the President of the
Louisians AFL-CIO.

¢ The Representstive of Vocationsl Rehabilitation will be waminated by the Louisiana

Worldorce Commission.

The Representative of Wagner-Peyser will be nominated by the Louisiana Workforce

Commission, Office of Workforce Development.

e CALCASIBU has fhe right end authority to appoint any eher member that is deemed
necessary for the WDB.

The afore-mentioned agencies will receive a Nomination Foms, # Conflict-of-Interest
Statement, & list of Key Questions (including Annual Financial Disclosure and Annual Ethics
Training), & copy of Member Responsibilities, efe. to be pressmad to their nominee. The
Agency selscts a private sector nominee based upon the demand ozwupation for the member to
represent or for the required enfities to serve on the Board. The Nomination Form is to be
returned fo the WDB Staff who will submit the information to CALCASIEU for inclusion on

the Agenda, CALCASIEU will then take sction to appoint the mewbers nominsted by the afore-
mentioned agencies.

Onee appointed, the proposed WDB member and the WDB Dinclor receives a copy of the
Resolution making the appointment, a letter from CALCASIET cenfirming the appointment

and the time frame of the temmn of membership. The proposed WD} member is instructed fo be
swom in by an appropriate official. That WDB member is then imitd to sitend the next WDB

Meeting. Following the appointment, the new WDB members are sled to attend an orientation
the PARISHES, the Responsibilities of the WDB, Information on Pufiamentary Procedure, and

a sample PowerPoint presentation on the operations at the One Siqp Center.

WDB members may be removed for missing three meetings in a row pending extenusting
circumstances. The nominating Agency and the individual receives & written notice from the
WDB Chair regarding fhe sttendance and request informaien on eny extenuating
memammﬂmmmmpumﬂumﬁmmm
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WDB for action based upon the written response from the WIB member. Action to dismiss
member is based upon action by the WDB. The Bylaws of theWDB outline this process.

The Bylaws of the WDB lso designate the terms of Office of the Board ufficers, The Chairman
of the WDB may serve up to three consecutive years, Following ¢ skip of af least one year, the
Chairman may be reelected and serve another three-year term, The Vice Cheirmen may serve
a three-year consecutive temm and after at least a onc-year sk, msy be realected fo sarve
another three-year term. The Chairman and the Vice-Chairman must be elected from the Private
sector members who were appointed by the Business Organization or Trade Association,

Section 10: Selection/Election of a New Chief Local Elected Official

When a new CLEO is selected in accordance with the Multifwisdiztional Agreement, the
newly selected CLEQ must submit to the WDB and the OWD, a written statement
acknowledging that he/she has read, understands, snd will corply with the curment Multi-
Jurisdictional Agreement and will apprise OWD of the change inCL EO-designation with & new
signed Multi-Furisdictional Agreement by CLEOs in the area, Tie CLEO is elected cach year.

CALCASIBU elects a new President each Janvary. As soon as possible after the election, the
WDB Staff will notify the new President of the requirement i provide a notice to LWC
acknowledging that the Multi-Jurisdictional Agresment has beenwad, understood, and will be
complied with by the new President. WDB Staff will give writtsnnoriice to LWC, OWD of the
name and contact information of the new CLEO. A new Multi-Jusdictional Agreement will
be drafted, sent to each of the PARISHES for firther action to agpreve, followed by providing

the finalized document to obiain original signatures to each of the PARISHES.
Section 11; Amendment or Change to the Multi-Turisdictional Agre=ment

All amendments or chenges must be submitted to the WDB and the OWD after approval. This
Multi-Jurisdictional Agresment shall remain valid unless the conterts of the document change
gubstantially. The process is to edit the Multi-Jurisdiction Agreemest identifying the langusge
to be removed with a strikeout and the language to be added with kighlight or a different color.
The edited document shall be presented to the PARISHES for acfen to approve the changes.

Approved, original signatures &s well as a copy of the minutes of &e meeting where the action
wes taken will be obtained and provided to the WDB staff. A copy of the signed Multi-
Turisdictional Agreement alorg with the mimses of the PARISHES' meefings shall be
forwarded to the LWC, OWD as well as the six PARISHES. Az additional copy of the
amendment will be maintained in the WDB Certification Book sod another copy shall be

emailed in PDF format to LWC.

Section 12: Single Parish Local Areas

WIOA requirements state that if any single parish local area is designated, the CLEO shall
expeite a written agreement that specifies his or her liability in sscordance with WIOA. Since
this Multi-Turisdictionsl agreement addresses a six-parish area, thet previous referenced WIOA
requirement is not applicable.
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Section 13: Authorization for Multi-Jurisdictional Agreement

This Multi-Turisdictional Agreement is made pursuant to the provisions of Louisiana R.S.
33:1324 which suthorizes eny parish, municipality or political ubdivision of the State, or any
combinations thereof, to make agreements between or among hemselves to engage jointly in
the construction, scquisition ar improvement of any public prject or improvement, provided
that at Jeast one of the participants to the agreement is authorizd under & provision of general
or special law to perform activity or exercise such power as msy be necessary for completion
of the undertaking. Such amangements may provide for thejeint use of funds, facilities,
personnel or property or any combination thereof necessary toccomplish the purposs of the
agreement,

This Multi-Jurisdictional Agreement is also made pursusnt to e WIOA Section 107 (c) (1)
{(B) that states (i) in general - In & case in which a local srea icludes more than one unit of
general local government, the chief elected officials of such unts may execute an agreement
that specifies the respective roles of the individual chief elected oficials - (1) In the appointmant
of the members of the local Board from the individuals nominatsd or recormmended to be such
members in accordance with the criteria established under subsestion (b) membership; and (IT)
In carrying out any other responsibilities assigned to such officids wnder this title. (i) Lack of
Agreement - If after a reasonable effort, the chief elected officialsare unable to reach agreement
as provided under elause (I), the Govemor may appoint the menber of the local Board from
individuals so nominated or recommended.

Section 14: Legal Signatory
This is to certify that each party signatory to this Multi-Turisdictiosal Agreement has the lagal
authorization under stafe law o enter into a Multi-Jurisdictional Agreement.

It is hereby agreed that Mr. Chris E. Landry, President of CALCASIEU shall serve as the “Chief
Elected Official,” Grant Recipient and Fiscal Agent for Workforce Innovation and Opportunity
Act and other related funding, subject to input and agreement by all PARISHES, on which
duties each signatory will perform on behalf of or in partnership with other signatories subject
to fnput and agreement by all units of government in the consortiun arce.

o The process used to select the chief elected official who wil act on behalf of the chief
elected officials in the consortium area is Calcasien Parish, the Lirgest in both population
mdgmmphyuﬂh#mpmﬂhwandhﬁtnhlu to provide bothpregram and administrative

services which may b cost prohibitive for the smaller parishes
o Communication: The process to keep all of the area’s chwf elected officials infurmed

regarding local workforce development activities is: Informatis is accomplished through
i on on the WDB. WDB members will serve aslizisons between the CLED

and the WDB and through any committees that the WDB member may serve on. The WDB
will be available 7days prior to each quartedy

mests quarterly. A copy of the agenda packet
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e The WDB activities as well as the combined local workforo: plan will be posted through a
link to the CALCASIEL'S Website at: sww.calcasieuparieoutdh aswell as all ofher

PARISHES.
The CLEO shall require & majority to take the following actions

» Selection of the CLEO

s Designation of the Fiscal Agent or Grant Recipient

« Consent from the Louisiana Governor for the WDB to bea
example One-Stop operator)

s Approval of the WDB enmal budget

» Approvel of the One-Stop operator

Section 15: Records and Audiis

Fnraudhpqmm,aﬂm“ﬂlbcmndﬂwaﬂahlshfbmmmwmﬁmﬁ
mmﬂwofnﬂufﬂ?ﬂﬂﬂﬂﬂmﬁaﬂdmmd&vﬁﬂhm&ndfmmmmﬁum
the close out of the Multi-risdictionsl Agreement’s activities. Dis also agreed that all records
'shaﬂbemﬂuwdhblnﬁawpmjatmﬂdiﬂmﬂnhmg:&rmuhﬁ:ﬁ:m:ﬂim If emy

ial i i i course of this Multi-Turisdictional Agreement,
all of the PARISHES ug:u:mtturdmthtislﬁmmﬁnnniﬂﬂﬂmupprnwlnftﬁnuﬂﬂ
PARISHES unless instructed otherwise by court order or as requised by law.

drect sarviee provider (for

Act 290 of the 2011 Legislative Ecssiunmquimﬂmtngmmtﬂmﬂlrﬂﬂpmddm
mﬁsmn@wﬁﬁwmwﬂaﬂmﬁﬁmmmwﬁnmmw

i mvﬂwlnﬁﬂsﬁmﬁuﬁmrﬂﬁhmdwm&h&dm]
wmmmwmmmmm.mmim
Agmﬂymhudyﬂnﬂmﬁﬁ'ﬂniggiﬂnﬁwﬁuﬂtmnfﬁammﬁad&mnfﬂﬂmm

Section 16: Lishility and Indemnity

Thishhﬂﬁr}udsdinﬁmﬂﬁgrmmtiainmdadfurmehmﬂdhemﬂmmmddwm
confer any rights upon any oiter third parties. All rights by and ketween the PARISHES are
Mﬁmﬁﬂmmh&n@ﬂmﬂulmmmm!mmaﬂ
policies.
Mfmrmmm,mmmmwuhmmpm,
including the PARISHES' employees and agents, from and sgiast any end all claims or
HaﬁﬂﬂunlﬂmﬁmﬁeﬁuﬂnfﬂchmﬁﬁdmlPﬂmthrﬁ,mmhming
out the mﬁ&suﬂuhﬁgaﬂummdﬂﬂl:temsufﬂlisMulﬁJwﬂiuﬁumlm This
section will survive the terminution of this Multi-Jurisdictional Agreement, In the event that
either party tekes any action io enforce this mutusl indemnity prevision, the prevailing perty
aha]lbnﬂﬂiﬁndtummernmmhlcuﬂumer‘sfmmd costs eriing as a result thereof,
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Section 17: Severability, Entire Agreement and Captions

This Multi-Jurisdictional Agreement shall be govemned by anl construed in accordance with
the laws of the State of Louisiana. Emypm?isimnfuﬁamﬁ—huhdftdimﬂﬁgmumﬁiﬂ
held invalid, void, or unenforceable under any law or regulaten or by & court of competent
jurisdiction, such provision will be deemed amended in & mannr which renders it valid, or if it
cannot be o amended, it will be deamed to be deleted. Such spendment or deletion will not
affect the validity of any other provision of this Multi-Furisdigional Agrecment. This Multi-
Jurisdictional Agreement, any attached documents, andpn;rmfwnmidmmmtﬂrqnmmmﬂ
entire agresment between the PARISHES and supersede all pric negotiations, representations,
or agreements, either written or orel, In the event of a conflict beween this Multi-Jurisdictional
Agreement and other documents, the terms of this Multi-Jurisdigional Agresment shall control.

Each paragraph of this Multi-Jurisdictional Agreement has been upplisd with a caption to serve
only as a guide o the contents. IhmpﬁnndantM‘hmﬁfﬂlﬂﬂﬂﬁhﬁ
in any wey determine its interpretation.
Section 18: No Authorship Presumptions
EachufﬂnPﬁHﬂHE&hﬁwhnﬂﬂnnppwhmiwmnppdﬂemuimmmFufﬂﬂs
Multi-Furisdistional Agreement in consultation with legal coumel prior to its exesution. No
i Mmu,mmwmmwmﬁnmmrm
benefit of any rﬂlﬁﬂflﬁ.!i?'ﬂ]ﬂinﬂghtﬂﬂlﬂ*ﬂdﬁh applicable in connection

interpreted or construed against the party m{mmmmﬂuﬂtmm
nﬂanfmanﬂmmﬁppmmnpﬁmmfurmmﬁhpammphiswmﬂuppﬁ:ﬂhmmypﬂm
that becomes & party by reason of assipnment and/or assumnption of this Multi-Turisdictional
ﬂgrmmmmymmaﬂgnmwm.

(The xemainder of this page is intentionally ek biank ]
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Btute of Wenisiana
RESOLUTION
BE IT RESOLVED BY THE POLICE JURY OF CALCASIEU PARISH,

LOUISIANA, convened in Regular Session on the 237 day ofMarch, 202%; that it does
herehy approve the Muki-Jurisdictionn] Agresment between the Pelics Juries of Allen,

L A

te
:‘| Beamregard, Calcasien, Cameron, Jafferson Davis, and Vernon Parishes, stpulating the  [&

“l sotions and responsibilities for servioes to be provided as a reslt of the finds allocatod
e ¥
e m@mwmmmwmnmummwm:ﬂmmumﬂ,w e

B Decamber 31, 2023,
Lrd
B

BE IT FURTHER AND FINALLY RESOLVED that fhe President of the Palics

% Jury, or his desigoee, when spproprinte, is suthorized to execoe all documents related

B
F

Iy

THUB PASSED AND ADOPTED on this, the 23" day of March, 2023

LB AR RN NN

STATE OF LOLUSSIAMA
PARIEH OF CALCAREL

: | HEREIY CERTIFY Mot fin enging b lsss arsd coment
gy of B exiphnl resclation wy ncdepded by e Dafomsien)
R Partehy Police Ay I Rt Ssavlon aommred o B 250
" gy of B, 3o, ;
I TESTIMONT WHERR SRR 3
EREH Urens oy chicks sgoate 0
od e seal of e B T . .-
E-'&cﬂ-rﬂl' ﬂ:._._ l:,f-
W) v e
H. 05 _.r.... h‘n.
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MULTI-JURISDICTIONAL AGREEMENT
ALLEN, BEAUREGARD, CALCASEL,
CAMERON, JEFFERSON DAVIS, AND VERNGN PARISHES

THIS IS TO CERTIFY THAT BY MY SIGNATURE BELOW | ATTEST THAT HAVE
EEVIEWED THE MULTI-JURISDICTIONAL AGREEMENT CONTAINED HEREIN AND
AGREE TO THE TERMS AND CONDITIONS STATED IN THE DOCUMENT.

THUS, DONE AND SIGNED cnthe _ 2.9~ day of M\ arc™ 2023, in the
prmnmufﬂwummnitmmﬂﬁmmaﬂuadumhgum:m

JEFFERSON DAVIS PARISH POLICE JURY:

WITNESSES:
:&j’m‘- asa rLHJ-} BY: ‘\:'| MZ‘}

_wmsigm&g Jgsenh Sieven Eastman, President
&'ﬂg e 5. &y,
Phntadﬁ"iiq;mﬂ;m |
’?E Efiﬂ i E
Signature

Qh:ﬂdﬂ (E;Lhﬂ- r_ﬁ

Printed Witness Name

e T .

o

.
NOTARY FUBLIC

[homes Fhtatasd 055797

Notary Printed/Stamped Name
and [dentification Number
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RESOLUTION

BE IT RESOLVED BY THE POLICE JURY OF JEFERSON DAVIS PARISH,
LOUISIANA, convened in Special Session on the 298 day of March, 2023, that it does hereby
approve a Multi-Jurlsdictional Agreement between the six-parsh CEC Consortinm of Allen,
Beauregard, Calcasieu, Cameron, Jefferson Davis, and Vernon Purishes, stipuleting the actions,
responsibilities, efc,, for the ssrvices provided as a result of the funds allocated through the
Workfarce Innovation and Opportunity Act (July 22, 2014), Public Law 113-128,

BE IT FURTHER AND FINALLY RESOLVED that the President of the Police Jury, or
his designee, when appropriate, is authorized to execute all documents related thereto.

THUS DONE AND PASSED on the date above inscribed.

LA E iRt Rt LAy b R R R LI DL Ll

CERTIF y !

I, REBECCA 8. GARY, Secrefary Treesures, Jefferson Davis Persh Police Jury, do hercby
certify that the above and foregeing 15 a true and comect copy of a Resolution adopted by the
Police Jury of Jefferson Davis Perish, Lovisians, convened in Speck] Session on the 20° day of
Merch, 2023, &t which time & quorum was present and voting.
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JOE DUPONT
ittt Telona. WG
HIRE QLINN gmml IHMI
Wex PresmooiT 5, e}
KATIE ARMENTOR e
MARY CARROLL "'"""’":
ESCRET AT Ty TRAHAN
R, F.Q. Box 1280 ik
TREsssision CAMERON, LA 70831 Degerreeer 7
Ba7 FIEETIA MTHNLEY GLHDRY
A7) 7TTEESET Fax DT Il
Wik CANEROMP LuwmmrcH FalilE, A5
RESOLUTION
KESOLUTION NO, 1183
STATE OF LOUTSIANA
PARISH OF CAMEERON

A RESOLUTION AUTHORIZING, THE PRESIDENT TOSGN A MULTL
JURISDICTIONAL AGHEEMENT BETWEEN THE CALCASIEU PARISH
POLICE JURY, THE ALLEN FARISH POLICE JURY, THE BEAUREGARD
PARISH POLICE JURY, THE CAMERON PARISH POUCE JURY, THE
JEFFERSON DAVIS PARISH POLICE JURY AND THE YERNON PARISH
POLICE JURY HEREBY ENOWN AS "PARISHES"

WHEREAS, Artlcle VII, Section 14(C) of the Constitstion of the Binte of
Loulsiana provides thet “for a public puzposs, the State md B polifical
subdivisions or politial cosparations may engage In cocperatirs endeavors with
ench othar, with the United Stetes or e agencles, or with anp peblic or private

mszoalation, corporetion, or Individiaal™; end
e “Parlshes™ have the suthority under Legsiana Bevised

WHEREAS,
Btatote 33:1236 to provide Wodkforee Innovation end Opportsly At (WIOA)
Services for the benafit of the cltbrens in each of the sbave Jurkad ens; and

WHEREAS, the “Parishes™ consider the public bewft of servicss
retdared to be proportionate to the coats associnted with this ndiviy,

NOW, THEREFORE, BE IT RESOLVED, that fhs Camen Parsh Folice Jury
does herehy authorize the Prrish President, Joa Dupant for mnd on bealf of &= Camerpn
TPerish Police Jory, toaign the Muld-Tudedictional Agresmest batwes e Paslshes®™ for
workieee development,

THUS DONE AND ADOPTED by the Cameron Prish Pelice Jary, in reguler
session comvensd on i 12 dey of Aprl 2023,

GATEWAY TO THE GLULF



MULTIJURISDICTIONAL AGREEMENT
ALLEN, BEAUREGARD, CALCASEU,
CAMERON, JEFFERSON DAVIS, AND VERNIN PARISHES

THIS IS TO CERTIFY THAT BY MY SIGNATURE BELOW | ATTEST THAT HAVE
REVIEWED THE MULTI-JURISDICTIONAL AGREEMENT CONTAINED HEREIN AND

AGREE TO THE TERMS AND CONDITIONS STATED IN THI DOCUMENT.

THUS, DONE AND SIGNEDonthe | 2= day of iim.i 203, Inthe
presence of the undersigned witnesses and Notary Public, after'a dizreading of the whole.

:'_’.’r.'-.;”';i nwcnma ast |
M "’E"&'-Wmc S6a) |
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MULTI-JURISDICTIONAL AGREENENT
ALLEN, BEAUREGARD, CALCASEV,
CAMERON, JEFFERSON DAVIS, AND VERNIN PARISHES

THIS IS TO CERTIFY THAT BY MY SIGNATURE BELOW 1 ATTEST THAT HAVE
REVIEWED THE MULTIJURISDICTIONAL AGREEMENT CONTAINED HEREIN AND
AGREE TO THE TERMS AND CONDITIONS STATED IN THE DOCUMENT.

THUS, DONE AND SIGNED on the __|3% day of ___Agril 2023, in the
presence of e undersigned witnesses and Notary Public, after adec reading of the whole.

BEAUREGARD PARSH POLICE JURY:

BY: -
Kolly Bailey, President

Q . ML GGILC‘/‘L’

NOTARY PUBLIC

cold ﬂ;&ld{f&.,c_ﬂ Jt:h o

Prhtud-r‘&lmpnﬁ Mama
H::j;hﬁmm‘m Number #5527




The foflowing sesolution was offred by Jaffery Mioadows amd sesndid by Jolm Seebbing

RESOLUTION NO 07-2023

WHEREAS Besnregasd Parish s with Vernea and
Allea > kistorically been i nwm B

'WHEREAS fhe aéministative costs of fhis havo sxoeedad the administsse e dellics seostved fie
Woarkfoeos Servioes: snd

WHEREAS the fhres parkhes do et heve the money in thelr Gensral Frd Badgets to supslement
ihese pervices; and

I'E]EE:: Caloarfs Parlsh bas 2 three-parish consortfum with Jeffiareos iz and Cameron parishes;

Fﬂﬁﬂﬂthruﬁnuﬂmmhhmm:ﬂuhﬁhhrhhiﬁ

THEREPORE HE ITRESOLVED fhat Reaurogasd Parish Pollce the Multi-furisdfotiznal
Aproement betwesn the Caloarfes Parlsh Pofice m}ﬂmm.m
Parish Pelice Jary catlining responsibilitfes of the Chief Eleoted Oficial, fhe Calowsias Parlsh
Police Jury raganding the funding and srvices provided fo the épeish ares; and

EHMMMHHWMM apprevss the Application flwr Re-
desdgration iﬁlfﬂhdﬂuhﬁlﬂum Copmison, Office of
Witkfoeoe Development, end the Werldtros rvestment Coonoft
This reeoiution kaving been submitted to & vole; the volo was recanisd s fillows:

YEAS: Kally Goies, Badls Wars, Wigns Reeves, Jeffiry Masdow, Sl Handy, Miks
mmmm%uﬁm -

NAYE: Nean

ABSENT; Chook Mootgomery
And the rescintica was adepled by the majority pressat o thils 11% day of Aodd M2

PARTSH OF BEAUREGAED

[ MARGARET LYONS, Swretary of the Pollos Jury of the Parish of Besrwged Saf of Locisiens,
no CHETIFY th the iovagoing 5 & tres and cormect copy of the Reciniion adopted by e

HERESY
Palice Jary in Regaler Sesska oa April 11, 2003, and reconded in Mimste Bk 3| g wiskh meating &
‘wras prasect, GIVEN UNDER MY OFFICIAL SIGNATURE AND S5k 1€F OFFICE THIS

Jacmum
1T DAY OF AFRIL 2023,




MULTI-JURISDICTIONAL AGREEMENT

ALLEN, BEAUREGARD, CALCASIEL,
JEFFERSON DAVIS, AND VERNON PARISHES

THIS 18 TO CERTIFY THAT BY MY SIGNATURE BELOW [ ATTEST THAT HAVE
REVIEWED THE MULTI-JURISDICTIONAL AGREEMENT CONTAINED HEREIN AND
AGREE TO THE TERMS AND CONDITIONS STATED IN THE DOCUMENT.

THUS, DONE AND SIGNED on the __']."% myur_ﬂ@;_—mu in the

pt:muunﬂh:mdﬁ'ﬂgmdwimmammdﬂmy Public, after & ‘dus reading of the whole.

‘ ' bv. (R [l
Witness Signature T cxt, President
ﬂtﬂ"ﬂiﬂ \ 'EEQHL'I._-E,I'
Printed Witnass Neme
ecob ﬂ."ﬁﬁ"w
Witness Signature
Witness
NOTARY PUBLIC
_ L d Sagecent FITET
Notary Printed/Stamped Name
and [demtification Number DAL WAL
EIFRARY LB £ 304
@ ==
iy e b o L
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EXTRACT FROM THE MINUTES OF A REGULAR MEETING
OF THE, POLICE JURY, PARISH OF ALLEN, LOUISIANA, HELD
ON April 03, 2023,

hhﬁmbyhh&ﬁgfmmmﬂﬂdh}rm.ﬁmmm@iumﬂ
carmied to approve entering into a Multi-Jurisdictiond Agreement between
the Caloasien Parish Pollce Jury and the Jeff Davis Purish Police Jury, the
Camercn Perish Police Jury, the Vemon Parish Police Jury, the Besuregard
Parish Police Jury, and the Allen Parlsh Police Jury w provide Workforoe
Imvﬁmmdwﬁﬂ{“ﬂﬂﬂﬂjﬂuvimhmmnrm
citizens of the Parish.

quummmwﬂmrnuuim,mmufm
Louisiana, hereby certify that the foregoing is & tme and comect
mﬂﬁ-ﬂm&uﬂnmﬂﬂmﬁllmhﬁahhﬁu!wmhﬂd
April 03, 2023, to which it purports to relate.

( . E:&L'-’-ﬂ-
SECRETARY-TREASURER, POLICE [URY
PARISH OF ALLEN, LOUISIANA

April 03, 2023




MULTI-JURISDICTIONAL AGREEMENT
ALLEN, BEAUREGARD, .
CAMERON, JEFFERSON DAVIS, AND VERNON PARISHES
THIS IS TO CERTIFY THAT BY MY SIGNATURE BELOW 1 ATTEST THAT HAVE
REVIEWED THE MULTI-JURISDICTIONAL AGREEMENT CONTAINED HEREIN AND
AGREE TO THE TERMS AND CONDITIONS STATED IN THE DOCUMENT.

THUS, DONE AND SIGNED onthe /(" dayof __ /11! 2023, in the
prmnflﬁ:uﬂmigndﬁhwmmdﬂmmhﬁn,nﬂﬂnhmdﬂufﬂrmh
WITNESSES: wéﬂr&HPﬂHCEMTE /
_:iulw.':.-: S )iend B?J}_’Mﬁgﬁfj f:fi‘g)
Witness Signature V Jmnes B. Tuck, President
ii'f!{éﬁ_f’ gkl
Pﬂuﬂ}whmbhyl
.-"":' .E.-I.'{-frr‘,f.:?.il-,:'?--' —
Witess Signet ———
=" i
.- Jee H
Printad Witness Name
Frabstne XN oA
NOTARY PUBLIC
Ty
f FARIEH OF
iy Commisaion Is for U
Notary Printed/Stamped Name
and Identification Number
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SPECIAL CALL MEETING APRIL 18, 2023
RESOLUTION

the Vierson Parish Polios Jury considensd the i
betwesn th Caloasien Parish Police Jury, the Jeff Davis Paish Polics Jury, the
WMHHM*M?MWWM.EWW
hlhlm.nﬂﬂﬁﬂmhﬁ!ﬂmlmmpﬂﬂummmﬂ
Opportunity Ast services in ssid parishes; and

WHEREAS, ths Vernon Parish Police Jury spproves and scoepls ssid agrosment; now
THEREFORE, BE IT RESOLVED, thet the Vernoa Perish Polies Jery suthorizes the
President ander Parish Administraton Treasures to excoubs &is agrosment; and

BE IT FURTHER RESOLVED, that the President anclior Parish Admixistraton Treasuree
arc further sutborlzed to execate any ather contracts or docusents related to this

project

mmwmmmmﬂdwmmwmmm
mmmmmmﬁ.mmmn‘mm.nm
meeiing & quoram was preseot.
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Rhonds M. Plammer
Parish AdminkstratonTressures President
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STATE OF LOUISTANA

PARISH OF VERNON

I, Belinda 5. Mﬂmdhmﬁqdﬁmhﬁ.mh
uﬂﬂﬁthhﬂhﬂuﬂmmdum-n#hh
Vernon Parish Palice Jury i speclsl session on Monday, April 10, 383 wi which mestiag s

'lur-'l'-pﬂ
GIVEN UNDER MY OFFICIAL signsture and seal of office en this 11* day of April,
20123, In Lessville, Louklans.
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@SLIC AGREEMENT FOR SIGN LANGUAGE INTERPRETING SERVICES

TERMS AND CONDITIONS
This agreement is entered into by and between Southwest Louisiana Independence Center (hereinafter “@SLIC)

Calcasieu Parish Police Jury {hereafter “Client”).

TERM
The term of this agreement shall be for the period commencing on 04/2022 ending on 04/2024. This term may
be extended by amending the agreement according to Paragraph 3 of this agreement.

AMENDMENTS
This agreement may only be amended by formal written amendment to this agreement, signed by both parties
and approved by @SLIC when applicable.

SERVICES

@SLIC provides sign language interpreting services to Deaf/Hard of Hearing individuals and the contracted
services providers they interact with, Interpreting Services Supervisor is on staff to ensure all legal, mental health
and other high sensitivity situations remain in compliance with all regulating laws. Legal, Mental Heaith, and
other imminent/emergency situations permit interpreters holding certification by the National Registry of
Interpreters for the Deaf (RID) and Louisiana State (LCD), as required by law.

FEE STRUCTURE
. Hourly rate. Client agrees to pay $65 per hour, per Interpreter, for interpreting services.
. Travel time. For appointments further than 25 miles, Client agrees to payfor the interpreter's travel time

to and from the requested location. This fee is calculated on the basis of the hourly rate and is to be paid per

[nterpreter.

. Flat fee, Interpreters are guaranteed a two (2) hour (including travel time) minimum fee per assignment,

including, but not limited to, situations when the deaf or hearing client does not show up for the assignment.

REQUEST FOR SERVICES
. Deadline for requests. Client should request services at [sast ten {10} business days in advance of

anticipated appointment or event.

Additional advance notice. Requests for services for conferences, workshops, training, require fifteen

(15) business days advance notice. Additionally, Client shall provide program rotes, speaker names, as well as




slides and other pertinent materials. These materials must be provided no fater than five {5) business days prior

to the event.

. Ongoing education services. Request for services classes or ongaing classes held in public facilities
shall be made at least thirty {30) days in advance. Additionally, Client shall provide copies of the class materials,

syllabus, slides and other pertinent materials. These materials must be provided no later than five (7} business

days prior to class commencement.

. Components of request. Requests may be made online at our websie: http://www.slicla.org/schedule-

an-interpreter/. As well as providing the best results, this is @SLIC's preferred method. Request for services may
also be made via phone (337-477-7194), fax (337-477-7198) or by e-mail te zoe@slic-la.org. Each request must

contain the following information:

* Name of requesting entity and individual making the request

* Address, phone number and e-mail of the requesting entity

+ Name of the Deaf or Hard of Hearing person(s)

¢ Date of services needed

« Start and end times of requested services

» Length of time that services will be needed

= Purpose of interpreting services

« Address and telephone number of location where sarvices will be needed

« Name, phone number, and e-mail address for assignment onsite contact person

. Additional informatfon. @SLIC's Interpreting Services Dept may request additional information pertinent

to the request for services,

CANCELLATION OF SERVICES
Cancellation. Client must make cancellations of any requested services directly to the Interprating -

Services Dept. Canceliation requests may be made during regular business hours, 830 a.m. ~ 4:30 p.m,,

Monday through Friday.

Method of canceliation. Cancellation requests may be made by phone (337-477-7194) orfax (337-477-

7198)




. Gancellations {unbillable). In order to avoid cancellation fees, cancellations must be made 24 hours in

advance of the requested services.

. Charges for untimely canceliation {billable). If services are not cancelled within 24 business hours in
advance of the requested services, Client shalt be charged for the length of time that services were requested.
If services are cancelled after the interpreter has arrived or is en route to the location, then Client shall be
charged the length of time that services were requested, plus the interpreter's travel time to and from the

location. A méinimum of two hours will be charged for an untimely canceliation.

PROCESSING REQUESTS FOR SERVICE; NO GUARANTEE; CONFIRMATION OF SERVICE SCHEDULING;
UNFORESEEN CIRCUMSTANCES

@SLIC shall process all requests in the order in which they are received. There is no guarantee that services will
be provided for every request received, @SLIC will make reasonable efforts te confirm via phone or e-mail that
the requested services will be provided. However, Clients requesting servioes, short notice or otherwise, are

advised to follow up with Interpreting Services for status verlfication of their requests.

In the event of unforeseen circumstances or acts of God (unsafe #ravel conditions, inclement weather,
assignment site conditions or interpreter lliness) interpreter services may nat be provided. Client shall not be
charged for services that could not be provided due to unforeseen circumstances.

Requests made less than ten {10) business days from the requested service date(s) are considered fo be “short
notice” requests. Though Interpreting Services Department will make reasonable efforts to secure services,

availability is not guaranteed.

NUMRBER OF INTERPRETERS ASSIGNED
The Interpreting Services Supervisor shall detetmine the number of interpreters that are to be assigned to each
reguest for services. When more than one interpreter is assigned, they are towork as a team.

EMERGENCY SERVICES
. Emergency defined. Emergency requests for services are assigned ahigh priority status for purposes of
scheduling, An “emergency” is defined as “urgent and essential to health, safety, and welfare of the general

public.” The Interpreting Services Supervisor oversees emergency request, and will determine if the request

constitutes an emergency.

. Requesting emergency services

Regular Business Hours




M-F 8:30 a.m.—4:30p.m Please direct all requests to the Interpreting Services Dept
337-477-7194
After
Hours
Weekends, and Holldays To request emergency services after hours (5:00 p.m, to 8:30
a.m.), on weekends, aedon holidays, An on-call service is
available to receive all emergency request. This sevice s not
to be called for any otherpurpose
* Rate. Emergency services shall be provided at an increased rate of $75.00.
PAYMENT
. At the end of every month, @SLIC shall prepare an invoice detailing services rendered over the span of

thirty (30} days. This invoice shall be sent to the vendor that it pertains to.

. Client shall contact Interpreting Sesvices Department for questions partinent to involces or the billing

process.

. Non-payment will result in denial of future interpreting services.

LIABILITY,
Each party shall be solely liable for any claims, actions, demands or damages arising out of their acts or

omissions or their employeas in the performance of this Agreement.

CHOICE OF LAW,

This Agreement shall be construed in accordance with and governed by Federal Law.

TERMINATION FOR CONVENIENCE

. This Agreement may be terminated at the discretion of either party.

. This Agreement shall remain in full force and effect for the entire term of the Agreement as stated above

unless a written termination notice states such intention. Fifteen (15) days notice is required.




Is this agrasrmanta Business Associate under YES NO
APPROVALS AND ACCEPTANCES: HIPPA?
CllentName (please print) ’ Citent Titte {pleage pring
Cliant Stgnature Date

o] orningrC Shajz
ZogDomingua, liddiproting Contdlnator =~ = Dite

Slafe

hitch Grangef, Executive Dleattor, BSLG L
BILLING AUTHORIZATION
. Client Account information (please prind):

Name of Calcasieu Parish Police Jury

Business/Company/Agency Human Services Department

Authorized Representative; ‘Tarek Polite, Director

Direct phone number 337.721.4030

E-mail Address tpolite@calcasieuparish.gov

Authorized Representative:

—— =
Sigratone i — & ’QQ_Q May 18, 2022
e e e s e e e | L
. Billing Information (please print):
Name Calcasieu Parish Police Jury




Department/Division Human Services Department

Address 2001 Moeling Street
City/StateZip Lake Charles, LA 70601
Attn: {include title} Jazelle Jones

Active Phone Number 337.721.4030

Fax number 337.721.4180

Email Address jbjones@calcasieuparish.gov

PAYMENTS SHOULD BE SUBMITTED TO:

Southwest Loulsiana Independence Canter
ATTN: Fiscal
4320 Lake Street
Lake Charles, LA 70605
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Affidavit of Publication

STATE OF LOUISIANA
PARISH OF CALCASIEU

Bafora ma, the undersigned authosity, personally
came and appeaned

who being duly sworn, deposss and saye:
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Regional/ Combined Local Plan to LWC

The Louisiana Workforee Commission (LWC) has asked that thelocal areas provide updated
information on their local workforce plans. You are invited to review the document: Local
Workforce Development Area #51 (LWDAS1) Regional/Local Cambined Plan 2020-2024
Updated (DRAFT). The plan defines the operation of the Workfoeee Innovation and Opportunity
Act WIOA) of 2014, providing careen services (i.e. Core, intensive, and training services) to
adults, dislocated workers, and youth. In addition to the WIOA, Wagner-Peyser, Rapid
Response Jobs, and Jobs for Veterans programs services are provided. This notice initiates the
30-day comment period (February 28, 2023 to March 29, 2023). The nature of the WIOA
program is to provide assistance to individuals who are seeking employment or necessary
training for employment so that businesses can obtain a well-trained workforee, Youth aged 16-
24 may be served under one of the fourteen (14) elements. The services provided assist in the
completion of a high school diploma and/ or the obtaining of needsd skills and training to enter
the workforce in Southwest Louisiana. Funds are allocated to each parish in our 6-parish area. It
is our goal to spend the funds in the parishes they are allocated to, Beginning Pebruary 28, 2023
copies of the Plan will be available on the Calcasieu Parish Police Jury's website at

https:www caleasieuparish gov/iwdb . You may also request a hard copy by contacting
Donnafaye Moss via email at dmoss{@lwias].com. A copy in PDF format will be forwarded to
you. The document is in DRAFT status at this time.

Please use one of the following methods below to submit your comments.

Email your comments to dmoss(@lwia51.com.

Mail your comments to PO Box 1592, Lake Charles, LA 70602
Deliver your comments to 2424 3™ Street, Lake Chades, LA 70601
Fax your comments to 337-T21-4186

Comments will be sent to the LWC, Office of Workforce Development in Baton Rouge, LA.
Comments that need any substantive change in the draft plan will be incorporated. Non-
substantive comections such as punctuation errors, grammaticelly emors, information that is
forthcoming, etc. is nondebatable and will be comrected accordingly, The Workforce
Development Board is an Equal Opportunity Employer/Program. Auxiliary aids and services are
available upon request to individuals with disabilities and for persors with limited English
proficiency. The Calcasieu Parish Police Jury, in collaboration with the Police Juries of Allen,
Beauregard, Cameron Jeff Davis, Vernon Parishes, and the LWC sponsors this program.

B Lo po
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From: Donna F. Moss
Sent: Thursday, February 23, 2023 10:29 AM

To: Laura Heller
Ce: Stephanie Seemion; Crystal Scott
Subject: Documents for Public Comment 30-day period

Greetings Laura,
Hope this email finds you well.

We are In the process of finalizing changes to our Regional/ Local Combined Workforce Plan 2022-2024
for our region Area 51.

This is a state mandated document that requires a draft copy be posted for public comment. It has to be
on site and accessible for 30 days.

| have attached 2 coples: A copy with tracked changes (labeled (DRAFT] TT. The other Is a more easily
readable copy.

We are also required to post/ send out links to the documents as well. Qurently we use
www calcasieuparish gov/wdb . Please let me now If we need to deviateor change the [ink.

| am also including the letter we plan to send out as an FY1.
Please let me know if you have any questions.

Enjoy the day,

Donnafaye

Donnafaye Moss

WDB Planner/Grants Specialist

Amarican Job Center

Calcasieu Parigh Police Jury [ pronounced KAL-ke-shoo)
Physical: 2424 ¥ Strect

Mailing: PO Box 1552 (70602)

Lake Charles, Lt 70501

Offfice: 337-721-4010 Ext. 5004
Face: 337-721-4167
TDD: 1-BO0-947-3277 or 711

TTY: 1-BO0-846-5277
E-miail

HIRE: v louistanaworks. net
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To: Laura Hellgi
Ce: Stephanie Seemion; Crystal Scott
Subject: Documents for Public Comment 30-day period

Greetings Laura,
Haope this emall finds you well.

We are in the process of finalizing changes to our Regional/ Local Comtined Workforce Plan 2022-2024
for our region Area 51.

This is a state mandated document that requires a draft copy be posted for public comment, It has to be
on site and accessible for 30 days.

I have attached 2 coples: A copy with tracked changes (labeled (DRAFT) TT. The other is a more easily
readable copy.

We are also required to post/ send out links to the documents as well. Currently we use
www.caltasieuparish gov/wab . Please let me now I we need to deviateor change the link.

| am also induding the letter we plan to send out as an FYI.,

Please let me know If you have any questions.

Enjoy the day,
Donnafaye
Donnafaye Moss

WDE Planner/Grants Specialist

American Job Center

Calcasieu Parish Police Jury {pronounced KAL-ka-shoo )
r 2424 37 Sirppt

Mailllng: PO Bow 1592 [F0602)

Lake Charles, L& 70601

Office: 337-721-4010, Ext. 5004
Fasz JA7-F21-4187

TOD: 1:B00-947-5177 or 711

TTY: R0 R0
E-malldmoss@iniailoom

Waebslite: wyw Calcasiapnarish oovfwdb
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AmericanJobCenter
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Affidavit of Publication
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Advertising

Invoice

LAKE CHARLES NEWSMEDIA, LLC

P.O. BOX 2893
LAKE CHARLES, LA 70602

Phone: (337) 434-4032

J

Fax:
Web: /)
DONNAFAYE MOSS :go;_#: fgg ng
WORKFORCE DEV BOARD Phorlle: 7) 7214010
PO. BOX 1592 Date: 0%27/23
LAKE CHARLES, LA 70602 Salesperson: Tami Mallett
Sort Line: Regional/ Combined Local Plan to LWG
( Description Start Date | Stop Date inserts Cost J
American Press 03/01/23 03/03/23 3 $100.00
americanpress.com 03/01/23 03/03/23 3 $0.00

Pro Forma

Totak $100.00
Tax: $0.00
Net: $100.00

Prepaid:  $0.00

CIOTAI. Due: $100.00




Comments on the Regional/Local Combined Plan for
Local Workforce Development Area (LWDA) 51

Allen, Beauregard, Calcasleu, Cameror, Jefferson Daiis and Vernon Parishes

The Warkforce Innovation and Opportunity Acts (WIOA) of 2014 requires thatfie public be provided a 30-day period
when comments can bc.mﬂd':: on the Plan, Any comments received leading to astbstantive change in the plan will be
incorporated and submitted to the Louisiana Workforee Commission with the fim ized Plan. The comment period
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Providing your contact information is OPTIONAL.

Signature
Your Printed Name:
Address:

Email:
Phone:
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A.

WIOA POLICY Workforce Innovation & Opportunity Act

Calcasieu Parish Consortium s . . .
Workforce Development Board LWDA #51 P[I-].IE}’ . ?I‘lﬂl’Il'}‘ of ..SEHFIEE
Allen, Beauregard, Calcasieu, Cameron, and Special Populations &
tHDm X Ve i Definition of Limited Funding
ADLW 4 Adult & Dislocated Worker Policy Approved by WDB 5/16/19

Purpose: To establish through WDB Action that local funding is Imited and the serving of adult priority
groups begins to apply and to outline the process for individuals to zpply for services who are not low
incame.

Background: Priority that must be given to low-income adults and public assistance recipients and
individuals who are basic skills deficient served with adult funds under title | of the Workforce

Innovation and Opportunity Act?

Reference:
(a) Prierity for individualized career services and training serices funded with title | adult funds

must be given to recipients of public assistance, other low-income individuals, and individuals
who are basic skills deficient (as defined in the local area).

(b} States and local areas must establish eriteria by which the American Job Center will apply the
priority under WIOA sec. 134(c)(3)(E}. Such criteria may isclude the availability of other funds
for providing employment and training-related services inthe local area, the needs of the
specific groups within the local area, and other appropriate factors.

(e) The priority established under paragraph (a) of this section does not necessarily mean that
these services only may be provided to recipients of public assistance, other low-income
individuals, and Individuals who are basic skills deficient. The Local WDB and the Govermnor
may establish a process that also gives priority to other individual eligible to receive such
services, provided that it Is consistent with priority of service for veterans and the priority

provisions of WIOA discussed above in paragraphs (a) and (b) of this section.
(Ref. WIOA Sec. 3(S)(B)), Sec 134{c){3NE),20 At Section 678.430(b), §680.600), [§680.650))

The statutory priority for use of adult funds does not apply to dislocated worker funds
[Ref. 20 CFR Section §680.610)

The statutory priority only applies to adult funds and only applies to providing individualized
career services and training services. Funds allocated for dislocated workers are not subject to this

requirement.

(b}  Individualized career services (Ref 20 CFR 6E0.150(b])

must be made available if determined to be appropriate inorder for an individual to obtain or
retain employment. These services include the following services, as consistent with program
requirements and Federal cost principles:
{1}  Comprehensive and specialized assessments of the skill levels and service needs

Of adults and dislocated workers, which may include—

i) Diagnostic testing and use of other assessment tools; and

(i) In-depth interviewing and evaluation to identify employment barriers

And appropriate employment goals;

(2)  Development of an individual employment plan, toidentify the employment




WIOA POLICY
Calcasieu Parish Consortium

Workforce Development Board LWDA #51

Workforce lnnovation & Opportunity Act
Policy on Priority of Service

Allen, Beauregard, Calcasieu, Cameron, and Special Populations &
STDavEE Virion Furisive Definition of Limited Funding
ADLW 4 Adult & Dislocated Worker Policy Approved by WDB 5/16/19
goals, appropriate achievement objectives, and appropriate combination of services for
the participant to achieve his or her employment geals, including the list of, and
information about, the eligible training providers (Ref. §680.180)

(3}  Group counseling;

(4) Individual counseling;

(5] Career planning;

(6) Short-term pre-vocational services including develop ment of learning skills,
communication skills, interviewing skills, punctuality, personal maintenance skills, and
professional conduct services to prepare Individuals for unsubsidized employment or
training;

(7) Internships and work experiences that are linked to careers (as described in
§680.170 of this chapter]):

(8) Workforce preparation activities;

(9) Financial Literacy services as described in sec. 129{b)(2{D) of WIOA and
§681.500 of this chapter;

(10) Out-of-area job search assistance and relocation assistance; and

(11) English language acquisition and integrated education and training programs.

Temporary Assistance for Needy Families [TANF] program as it relates to the one-stop delivery
system (Ref. 20 CFR Section $680.620]

The local TANF program Is a required partner in the one-stop delivery system. The Regulations
describe the roles of such partners in the one-stop delivery system and It applies to the TANF program.
TANF serves individual whe alse may be served by the WIOA programs and, through appropriate
linkages and referrals, these customers will have access to a broader range of services through the
cooperation of the TANF program in the one-stop delivery system. TANF participants, who are
determined to be WIOA eligible, and who need occupational skills training may be referred through the
one-stop delivery system to recefve WIOA training, when TANF grant and other grant funds are not
available to the individual. WIOA participants who are determined TANF eligible may be referred to

the TANF program for assistance.

[Ref. 20 CFR Part 678 & §680.230{a))

Displaced homemakers qualify for services under title | of the Workforce Innovation & Opportunity

Act

[Ref. 20 CFR 5680.530)

(a) Individuals who meet the definitions of a "displaced homemaker” qualify for career and training

services with dislocated worker title | funds.
Displaced homemakers also may qualify for career and training services with adult funds under

title 1 if the requirements of this part are met

(b)

[Ref. WIOA sec. 3{1E))

{Ref 20 OFR §5680.130 and 680,600].

ic) Displaced homemakers also may be served in statewide employment and training projects
conducted with reserve funds for innovative programs for displaced homemakers,

ol
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(Ref. 20 CFR §5682.210{c) & 630.600]
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.;;1 fw'Pﬁ;]ﬁ:-l sF}'.::}LII::'Wf Workforce Innovation & Opportunity Act
casieu Consortium . R :
Workforce Development Board LwpA #51 | T Olicy om Priority of Service
Allen, Beauregard, Calcasleu, Cameron, and SDWIEI Pﬂpﬂlﬂhﬂﬂﬂ &
HTE DU, Vimon Paree Definition of Limited Funding
ADLW 4 Adult & Dislocated Worker Policy Agproved by WDB 5/16/19

D.

(B) Paragraph (1)(C) shall not apply to impairment that are transitory and minor. A
transitory impairment is an impairment with an actual or expected duration of 6 months
or less,

Veterans recelve priority of service under the Workforce Innowation and Opportunity Act
iRef. 20 CFA §580.650]

Veterans, as defined in the Policy on Priority of Service for Veterans, receive priority of service in all
Departments of Labor-funded training programs under 38 U.5.C. 4215 and described in 20 CFR part
110. A veteran still must meet each program’s eligibility criteria to receive services under the
respective employment and training program. For income-based eligibility determinations, amounts
paid while on active duty or paid by the Department of Veterans Affairs (VA) for vocational
rehabilitation, disability payments, or related VA-funded programs are not to be considered as income,

in accordance with 38 U.5.C. 4213 and §683.230 of this chapter.
[Ref. WIOA sec. 2(E3)(A) & 38 USC 101)

Separating military service members are eligible for dislocated worker activities under the

Workforce Innovation & Opportunity Act. {Red. 20 CFR 5650.650)

If the separating service member Is separating from the Armed Forces with a discharge that is anything

other than dishonorable, the separating service member qualifies for dislocated worker activities

(a) The separating service member has received a notice of separation a DD—214 from the
Department of Defense

Priority of Service and Impact of limited funds:
1, Participants are served on a first-come, first-serve basis within each of the funding streams. All

adults are assessed regarding their income level to determine if they are self-sufficient and not
eligible for receiving adult funds. If they are not “self-sufficient” they may be served.

2, Therefare all persons served with adult funds are considered low income because they are not
self-sufficient {which has been defined by Health and Human Services as meeting or exceeding
100% of the metro/non-metro Income level for a specified family size. This information s
found at Table 5 of the Federal Lower Living Standard Income Level as follows:

The Meatropolitan level for a family of 4 is 538,485, The non-Metropolitan level for a family of 4 is
$35,533. Locating these amounts on the Table 5, gives the income level as follows for the stated family

size.
Famlly of 1 Family of 2 Family of 3 Family of 4 Family of 5 Family of &
METRO 13,851 22,711 31,172 38,485 45,422 53,122
NON METROD 12972 20,972 28,784 15533 41,932 49,038
4
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WIOA POLICY Workforce Innovation 8 Opportunity Act

Caleasieu Parish Consortium ; o i
Workforce Development Board LWDA #51 Pﬂllﬂ}' o Pl‘lﬂl‘lt}’ of Service

Allen, Beauregard, Calcasieu, Cameron, and SPEEiﬂI PﬂF“Iﬂﬁ“ﬂﬁ &’
Jeff Davis & Vernon Parishes Definition of Limited Funding
ADLW 4 Adult & Dislocated Worker Policy Agproved by WDB 5/16/19
3, The American Job Center will serve a minimum of 51% of Adults who are considerad low-

income individuals. If an individual applies for services, snd they are not determined to be low-
income, they may be served up to 49% of the total adult participants provided they meet all
other eligibility criteria as well as the avallability of fundirg

Self-sufficiency Definition
The ability to transition Into the workforce, keep a job, and move up the career ladder depends on

growing both skills and wages. This translates into both income seif-sufficiency and non-income
personal growth self-sufficiency. Failure to achieve both types of self-sufficiency will inhibit this

growth.
For the purpose of determining eligibility for WDA Career Services, Louisiana has defined Self-

Sufficiency to mean that at a minimum:

. an individual’s wages, annualized, equal the amounts in the preceeding table for his or her
family size.
. an individual demonstrates a sufficient attachment to theworkforce as demonstrated by

overcoming the barriers Identified in items b through | listzd below. These items demonstrate
barriers/lack of progress toward a significant/full-time attachment to the labor market.

Individuals wha are employed do not meet the definition of Seli-Sufficiency if:
a) an individual’s wages, annualized, do not equal at lzast the amounts In the previous

table
b) lacks basic skill/language barriers,
c) has a work history in an industry of occupation dedining or projected to decline,

d) has a poor work history with no significant job attachment as documented by
. no job within the last 90 days

. threa or more jobs within the past 12 months
. only part-time Jobs
. multiple quits or fires

&) has no health care benefits

f) lack of transportation

B lack of Childcare

h) victim of spousal abuse

i) lack of opportunity to advance in job or wage gain.

Local Policy Option
In order to have services available to the largest pool of potential participants, this self-sufficiency

3 s
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Workforce Development Board LWDA #51

WIOA POLICY Workforce Innovation & Opportunity Act
Calcasigy Fasish Consoetfuen Policy om Priority of Service

Allen, Beauregard, Calcasieu, Cameron, and Special Populations &
JEDURR e MATEh Pt Definition of Limited Funding
ADLW 4 Adult & Dislocated Warker Policy Agproved by WDB 5/16/19

G.

definition is purposely broad. WDB's will need to customize the definition of self-sufficlency to meet
the needs of their local area and prioritize the delivery of services. Dependent on the labor market
within each LWDA, the LWDB may require a participant to meet multiple barriers, the income level and
additional barrier(s) or some combination. As the LWDB's knowkdge of their local workforce and
business needs grows, customization of the definition of self-suficiency will allow each area to
maximize resources to meet the changing need of both business and our changing workforce.

Policy of CPP] on Funding:

The Multi Jurisdictional Agreement between the CEOs of the six-parish area and the Calcasieu Parish
Policy in its Procurement Guidelines #7, Parish Allocation: Because WIOA Funds are allocated by
parish; the WDB should strive to approve appropriate programs based on funding availability for that
parish. However all guidelines here must be adhered to.

Interested WDE members should attend the planning meeting, provide comments, or input about the
proposals in their respective parishes to the Youth Committee Proposal Review at or prior to the

appropriate meeting when that proposal is being considered.

Funds are provided to applicants on a first-come, first-served basis. As part of this policy, the WDB
stipulates that funds do not sit idle in anticipation of serving a target group of individuals, while others
who approach the LWDA for services are denied access to services. Therefore, on a first-come, first-
served basis, the WDB will serve whomever approaches the LWDA first. The only stipulation is that if
funds are so limited that both individuals cannot be served with avallable funds, the individual
identified as low-income will have priority of service over an individual who is not considered self-
sufficient through the existence of barriers as defined above. Veterans have priority of service.

Definition of “Limited Funds”
The Regulations themselves, stipulate that funds are "generally limited” (see section 663.300 (b)

above.
Funding is considered to be Limited when the WDB determines the impact of services due to any or all

of the following items.

1 When either the Federal Government or the State Government declare that the WIOA is not
fully funded or that funds have been cut.

2. When the LWDA does not receive a minimum of 90% of the funds received in the previous year.

3. When the number of individuals accessing the system places such a drain on the resources and
staff that services have to be cut back because of the inabfity to purchase needed supplies or
pay for essential staff.

4. When funding cuts necessitate the lzying off or termination of staff
When there is little or no access to other funding sources, or lack of staff to apply for other
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WI0A POLICY
Calcasieu Parish Consortium
Workforce Development Board LWDA #51

Allen, Beauregard, Calcasieu, Cameron,
Jeff Davis B Vernon Parishes

Workforce Innovation & Opportunity Act
Policy on Priority of Service
and Special Populations &
Definition of Limited Funding

ADLW 4 Adult & Dislocated Worker Policy Approved by WDB 5/16/19
grants or funding streams.
B. When Board members are unable to recommend supplenental funding sources.
7. Failure of partners in the Memorandum of Understanding 1o pay their fair share of costs.
E. When the State refuses to award discretionary funds to tie local level to prop up any funding

cuts,

WDE Action of Designating the Funds as “Limited.”

The WDE shall make a determination that the funds are limited and from the point of designation
forward, only low-income individuals will be enrolled based on the reserved slots. The WDB will also
determine when funds have been considered to not be limited. Action will be taken at the WDB

meeting.

The WDEB may consider that funds are limited at any time during the program year.
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WIOA COMMON ASSURANCES POLICY Workforce Innovation & Opportunity Act

Workforce Development Board LWDA #51

Cameron, Jeff Davis & Vernon Parishes

Calcasieu Parish Consortium

Allen, Beauregard, Calcasieu, Non Discrimination

CAP &5

Common Assurance Policies daproved by WDE 9/28/2017

The WDB and the American Job Center f Business & Career Solutbons Center will
be in COMPLIANCE WITH WIOS SECTION 188 NONDMSCRIMINATION

(=}

(b)

IN GEMERAL.-

(1)

(3}

(4)

(s}

FEDERAL FINAMCIAL ASSISTANCE. - For the purpose of spplying
the prohibitions against discrimination on the basis of age
under the Age Discrimination Act of 1975 (42 L.5.C. 6101 et
seq.), on the bass of disability under section 504 of the

e s —

Rehabilitation Act of 1973 (29 U.5.C. 794), on the basls of sex under fite IX of the Edmlim Ammﬂﬂenﬁ of 1972
(20 US.C. 1681 et seq.), or on the basis of race, color, or national origin under titke VI of the Civil Rights Act of
1964 (42 ULS.C. 20004 et seq.), programs and acthities fundad or otherwize finandally assisted in whole orin part
under this Act are considered to be programs and activities recelving Federal finandal assistance.

- Mo ndhvidual

:hﬂl I:-em:lud&d from plrl.i-:lp:tlun l'n, danlnd l.h‘E'bEﬂE'ﬂti of, suh}mai o :ﬂwﬁnlnaﬁun urldEL or denied
employment in the administration of or In connection with, any such program or activity becawse of race, coler,
religlon, sex {except as otherwise permitted under title I¥ {of the Education Amendments of 1972), nathonal arigin,

age, disability, or political affikation or belief,

hrﬂdpanr:ﬂul nnt beemp!wed undh' ﬂﬂnltlﬂn ﬂrqrnut mam-utmcunn, np-emtlnn mmmummﬂ
any part of any Facility that is wsed or to be wsed for sectarian instruction or as a place for religiows worship
[except with respect to the maintenance of a facility that Is not primeriy or inherently devoted to sectardan
instruction or religious worship, in a case In which the organization operating the faclity i part of 2 program oF

activity providing services to participants).
ATUS. - Ho person may discriminate agamst an

indhr]duaﬂ whn Is :pﬂrﬂdpan‘t Ina pmgmm oF art.'th'lt“lfthlt recelvﬁﬂlrch urher this title, with respect to the
terms and conditions affecting, or rights provided to, the individual, solely because of the status of the Individual

as a partidpant.

FROHI 1 i ; JCON-CITE ZENS. - Farticipation in programs and activithes
or recebdng lurlr:ls und-er this Tithe shall bewaﬂahletn :Fﬂzens and nakicrals of the United States, lawlully admitted
parmanent resident allens, refugees, asylees, and parolees, and other immigrants authorized by the Attornéy
General to work in the United States,

ACTION OF SECRETARY. - Whenever the Secretary finds that a State or other reciplent of funds under this title has failed
to comply with a provision of law referred te In subsection (a){1), or with paragraph (2], (3), (4), or {5) of subsection (2],
including an applicable regulation prescribed to carry out such provision or paragraph, the Secretary shall notify swch State
or recipient and shall request that the State or reciplent comply. If within a reassnable period of time, not to exceed 60
days, the State or reciplent fails or refuses to comply, the Secretary may —

(11
(2]

refer the matter to the Attorney General with a recommendation that sn appropriste civil action be Instituted; or
Take such other action as may be provided by Law.
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Workforce Development Board LWDA #51

WI0A COMMON ASSURANCES POLICY Workforce Innovation & Opportunity Act
Calcasieu Parish Consortium

Allen, Beauregard, Calcasieu, Non Discrimination

Cameron, Jeff Davis & Vernon Parishes

ICAR S5

Comman Assurance Pollcles Approved by WDE 5/28/2017

]

(e}

ACTION OF ATTORNEY GENERAL ~ When a matter is referred to the Attornsy Ganeral pursuant to subsection (b)[T], or
whenever the Attorney General has reason to believe that a State or other recipient of funds under this title s engaged in &
pattern or practice of discrimination in vielation of a provision of Law referred to In subsection (a){1) or in viokation of
paragraph (2], (3], (4), or (5) of subsection (a), the Aftorney General may brirg a civil action In any appropriate district court
of the United States for suich refief as may be appropriate, Inchuding injunctive refief,

108 CORPS.-For the purposes of this section, Job Corps members shall be cansidered to be the ultimate beneficiaries of

Federal financial assistance.

REGULATIONS. — The Secretary shall issue regulations necessary to implement this section not later than 1 year after the
date of enactment of the Werkforce Innovation and Opportunity Act.  Such regutations shall adopt standards for
determining discrimination and procedures for enfarcement that are consistent with the Acts referred to in subsection
{3)(1), as well as procedures to ensure that complaints tiled under this section and such Acts are processed in 2 manner that

avoids duplication of effort.
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‘Q« State of Wonisiana
RESOLUTION

BEITRESOLVED BY THE POLICE JURY OF CALCASIEU FARISH,

AE s

T Al

LOUISIANA, convened in Regular Sesslon on the 20® day of April, 2023, that it

does hereby approve the submittal of the Local/Regional Combined Workforee
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S, TR T

Plan, which outlines operational and strategic nctivities of b Local Workforce

Development Area #51, to the Louisiana Workforce Commision.

F T

BE IT FURTHER AND FINALLY RESOLVED tha the President of the

Police Jury, or his designee, when appropriate, is authonzed to execute all
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documents related therato,

THUS PASSED AND ADOPTED on this, the 20* dey of April, 2023,
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Workforce Development Board
Region 5, LWDA #51
4 Year Revised Workforce Plan

Signature Attestation

Submitted for Review to
Louisiana Workforce Commission/ Office of Workforce Development

, CHIEF ELECTED OFFICIAL
P lrl.'l _- M
[ My C u‘.-'rﬂ-. A f:f';uf

Slgnature F Date

Mr. Chris E. Landry, President Calcasien Parish Police Jury

LWDB CHAIR

Sarita Scheufeus 04 /19 /2023

Signature Date
Ms. Sarita Schenfens, WDB Chairperson LWDA 51/Region 5
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LWDA Areq 51

LWDB Meeting Minutes
Excerpt April 27,2023




7.

10.

11,

Considaradon on Warkiorea Davelosimn o ] Adaik wee
8. Coushdz=athon o Talde ; Acking of W00 00 0t arie) with Wero (B! Conpcafir Qomced
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Th RS i S G B b 2 5, pom e JE e o
Conslderation on WIOA Fiscal Matizrz

o, Sudget Revision: Ms. Satiy Washlrgton
v, Expendituee Raport: dis, Betly Washingion

Matlon on WIDA flszal Expeaditure Repart: ™
Coasideration o accep? updresy ETRL Approwe [ ooy,

Riation -
Conskleration te aparovs Woek Based Trainlng Policy.

a. Support Sorvics Poficy-Trmsponitian cladifontion. Cryrtol Seott

flotion: am Vale
Consideration to approve Local/Regionsl Combined Plan and submission 1o the Loulsians Workfarce
Commission.

A motion was made by Nicole Moncrief to approve and send the Local/ Regional Combined Plan
submission. The motion wes secondad by Brian Teegardin, Vote tally Al L

Sarita Seheufens

Ms. Sarita Scheufens, Chalr

Congideration lo approve submission of WDE Area 51 Bosrd (erfifcation and submission to ths
Loulslana Werklorce Commisslon.

A motion was made by Lonnie Harper to approve submission nfh‘i‘nlm Sllu-iﬂuﬂﬂnﬂm
to the Louistana Workforce Commission. The motion was seconded b, | L

Mm = -_.":""- Y .'I_. "r'-:.._:.- as
M -‘tmmn]. Seemion, WOB Director

Ms. Sarita Scheufens, Chalr

Program Updetes & Repaits:
A. Amavicen Job Canter (na-Stap System — M syphoteris Chophus

B. Adult & Disiomled YWorkar Programs = {95, Cira Da iz Omix
C. Youth Program - s, Dayea Holipauh
M, Business Servicni-- Mrs, Oysind Frodt

lnformation ~ Upzeming i Pevson Boand Tramlog LAN Bowel e ofredes s ooy /ool sl ton
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